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Winter impacts were severe across CSX’s network
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CSX took multiple actions to enhance operations
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CSX took multiple actions to enhance operations
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CSX took multiple actions to enhance operations
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CSX took multiple actions to enhance operations

Elmhurst
Glen Ellyn Hillside Be
saton  Lom Wes
B Locomotives Allocated
lle Bjookfield  Sticknby B Personnel Deployed
Lisle Doy R tagrnge L Trains Shifted
: 20 -r:'-ﬂi")’-\:‘ 3 A
Locomotives shifted [ [iie  Aurbank 5 e ¥
from South to North R - &
y Hills 53¢ 0ak Lawn \Bvergreen Park
Trains shifted Palos Hills ricago Rigge E @ 0
for interchange Palos ‘ umet P;ﬂ,' Whieg bd
at St. Louis Barr |
‘ovi and Memphis East hicagd)
Orland Park Oak Fois, Calumal Uity | 75, "
4 Hammaiig, <l

Lockpd

Jj}éet"‘

Criand Hilis

B
Hnll\/

Tinley Parl '

9 Soutl} 3elland
~~Hazel Crest : : i : ’
~] : unster 1 6 |
Cowfitry Clut'Hills Homewooden a&ng Highland O
Frankfort Glehwood '
Mgheha Flossmoor / HY
« ume f 4T aadfith
Matteson Chicaéo Lynwobd :
Erankine (W PP e - - '

How tomorrow moves [csx ]
o0 oo



CSX took multiple actions to enhance operations
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Proactive CSX customer communications

03052014 Customer Service Advisory - CSX Continues to Battle Winter Weather, but Som,
Made

Customar Sarvice Advisory - CSX Continues to Battie W

ther, but Somae Progrers May

CSX continues to work through extreme wintar weathar, and sfferts tow

recovery are sho
, further impag
areas that have been under siege il winter. Most significantly afected were indianapoiis, Na
Geinnati, Columbus, Balmore and Fhidgeiphia where, in some areas, ice and up to 10 inct)
snow occurred. The latert round of snow and ice did stay south of the Thi

progress. Last weekend, anothes storm hit the mid-section of the CSX ne

cago-upstats New |

comidor with the exception of iske affect snow between Cleveland and Syracuse. Extreme col
returned o the network's NOTTRern tisr

Despite the new weather chaliznges, CSX has made significant progress in reducing the traffi
especialty theough the Chicago gateway and with carness CSX interchanges with in that city. i
CSX is anpariencing congestion at processing yards in Chicago, Indianapoiis and Albany 35 2 rd
traffic surges from westem railroads and CSX origin. Full recovery at these locations will be 3

congestion continues 10 5tress resources over the entire network

CSX has kapt afi special actions in piace and empioyess are committad to full recovery of ope
500n 2 possibie and a returm 1o mare normMal service levels for Customens.

In the meantine, and 35 the winter weather perists, Customers Should continue 1o sxpect 64

ith questions about specdic shipments can contact C5X Custormer Service via
wwve Shipes com o by caling 1-877-ShipCSK {1-877-744-7279) options 5, 6. Customers can,
CONTBCE thew customar service representative of incal pont of contact. CSX thanks all of its o
for their patience and understanding. and extends its gratituds 1o !l of the empioyses workil
the clock to restors Rormal service

CSX has made significant progress during the past two weeks in improving network fluidity, b
winter storm is beginning to impact the northern region today This latest storm is already brin
the Chicago area with forecast accumulations of 6 to 20 inches between Chicago and Syracu
expects another warming trend behind the storm so any further impact to operations should |2

shor timi

Progress

CSXisa
with rem:
continuet
constrain
and has (
has been

As the wil
about spe
ShipCSX
or local p

Thank yo
improven

Clos

Progress Continuing Despite Expectations for

Customer Advisory, March 12, 2014:

0 leam more about

Fast Facts

March 03, 2014

Service Impacts due to Severe Weather

SXT Intermodal or for

Another Winter Storm

fww intermodal com network

or further questions
ntact an Intermodal

Customer Advisory, April 8, 2014
Service Continues to Gradually Improv e

As e weameris siowly slagingto %eelike spring, CSXnas mace cominuouspn grR s Wowand Improved
senice iaels. The mpactto CSX operations fom ?e mostrecents o wasm himaias temperatures
wamedandrem anad 3dove feeang r mostofiast week We are now working Trough res ioual emecis of
e weather combined with 3 surge N tramc

@ Az DUSPRsSpRKEUD 13T PR35S 1 MO MENSWO K N KRy 300 U DT e MEuE S0 ity continue
0 Im prove, and CSX nas fled more Car orge i N @ach of Me @53 weekshan h any week e
12813 years
®  Asweamerwams, CSX3nd some ofine OMercamiens ane epenencng scameeo Esweswm
minorfioddhgand washous  whth 3R expeciad afer suth 3 long harsn witter
$ysBm Owervew

As weahercontinues 10 improve, we expect e @t ofoperationalimproe menti acte lerate. The cond kion
ofouronCcesshavamecontinues 10 Orove 3s we a® seeina Bauchion in carawe il Delave or lbcomote

CSX Transponation (CSXT)
fé weather, intluding signit

iosed. The ga

S 1o work through operating challenges resulting from
ant ice and snow S10rMs, across northern portions of the

tion has restricled truck traffic from accessing the CSXT-served
ashville, TN. Accordingly. the pate at the Nashville terminal is
will be reopened when road conditions Improve and truck traff

189 e faciity

int ic@ and snow accumulation, operations at the CSXT-served intermodal
vile, KY. have been suspended. Terminal access is very limited and ramp
resume when conditions improve 1o alio safe operation

provided as warranted

nation, please contact your intermodal Customer Service Specialist Thank
CSXT as your preferred intermodal provider
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Individual Customer Communication Tools
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otice Number: 2246 m‘
Notice Number: ET282246001 Es" ted A l Itﬂl:us or

Cars with ETA Changes : ‘ | Customer ] Estimated Arrival
.. lAsGroRa70r . 050972013 21-00-00

e e d DSAARIUITRGS

Rail Car: !ARB.T)O 1711 050W201) 23:45:00
New ETA: o Depart [ASGT16 1631 05102013 01:00:00
Previous Reported ETA:

Original ETA: 43072013 10:15

ETA Type: PLANNED ARRIVAL AT SERVING rmt‘i

Load/Empty Status:

Current Location of Equipment:
Pick Up Party:

Shipper:

Shipment Origin:

Care of Party:

Consignes:

Work Order Exception Notice

NE1TI10
WE1721001

WO# 185851 lssued: 20110817 1007 F

ETA Change History for: NAHX 896260 |NDIE The followsng cars DO NOT requare 3 new plant switch request io be subsmatied.
=g bt | _Eoupmens JLEL sTCC [P3 Reguest ‘

WLPX 248014 | E | 2821142 | PSSSAMET

Shipment Destination:
Wayhill:

Location Change Date Updated ETA Updated ETA Type

B yous foed thad this reportng was in oo, piease cortact C5X Cusiomes Servce v the woeb By using o Shipment Protsem Hesolgon ool lncaiod
under the Hesoarces’ o Tracy” Ebs al www ShpCSE com of via phone 3t 1-877-ShpCSX, prompts 4.6
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People make the difference
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