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Winter impacts were severe across CSX’s network 
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CSX took multiple actions to enhance operations 
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CSX took multiple actions to enhance operations 

6 

Trains shifted 
for interchange 

at St. Louis 
and Memphis 

UP 

Yard 

Garrett 

Sub 

Barr  

Yard Div. 

HQ 

 Locomotives Allocated 
 Personnel Deployed 
 Trains Shifted 

Locomotives shifted 
from South to North 

BRC 



CSX took multiple actions to enhance operations 
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Proactive CSX customer communications 

8 

o~u.c--r~A~~¥t.wwy-axr-tee.m.ww.WutMt, lluCSem ,._ 

C$11~to-•~..._..,"'-~,aftllaftotutow'WIII~w•ltlo 

P«<Sifl.LU:rt...-l•f'd. _.__hlttt.. ... ..u.wonol tM CSXNt-'., ......_.,.. 

anouttl.ll.....,.lloMfiWIIIIH•~_."""".,. MoA~aftKtH-~Na 

~~~and~~ . .. -wus,c....., .. to10~ 
~oc:cwr.d T'hllat•R,_... DI_andc. ... JUy~oiiMOioc~tlt.Niw'! 

cof"i~Mfwo u.. .. ~ofiiQefl'.a_....__~.,..SttnN• hv- e»~. 

...--c~ . .... .,.._....~, ... 

DRipudM--~~CUtllosMM!t~ ptCI(Ntslfi~IMtr.n\4 

..,.a.flyftou&f!IMOooarcoCM-wt'..-d...,m,arT*"IICSXim.~-h'"tto.t ccy ~ 

Wk•~corcesUMM~YINI-"lOuaco, Nhn~INININn!tH•rt 

U1iMc -rtS ~ -- INroadJ INI Ql( OfiC:N , . PIC_,., M N•loc.Miofls ..... M. 
toflt'l"-~-toltfoi!U-(IU_ztw_,.~ 

CSXfud .... ai ..... K!IDM M,.._•_.~-mmrNtt-totullr.-ryol~ 

-•~.-d•reo.n.to-•~__....,... ,wcun-. 

lrott..._.,._.IIO'>Ctuttw~ ... t~,......u.~tS""""'CCW~t-to•...,.a• 

CW~-----tooftii--~~UQIII~OX~s.-ot..ot 

~ wtrtalir\cl~n-9ooipCD (l..&77-744-72n).-s,6 c:--.n011 
-~~-nfW..nll-t!ttiDalf"W'':olmo'ltld(5llduotlb•l ofltln. 

for.,._.~--~ ... ilftd.....,.. il:l.,-.t~t .. to.UoftJ•.....,_,-u 

1Ndoc1tottR-~""""'" 

Customer Advisory, March 12, 2014: 
Progress Continuing Despite Expectations for 

Another Winter Storm 
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the Chicago ~rea With forecast aco.unulations or 6 ro 20 Inches between Chicago and Syracu 
expects another warming trend behind the storm so any turttler impad to oper.tions should t; 
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Customer Advisory, April 8, 2014: 
Service Continues toG radually Improv e 
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Individual Customer Communication Tools 
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cars with l l A Changes 

Rail Cllr: 
New ETA.: 
Prevlou5 Reported ETA: 
Original ETA.: 
ETA Type; 
lOiKIJEmpty St.tu~~o: 
CurrenllOQIIion of Equipment: 
Pid Up Puty: 
Shipper: 
Shipment Origin: 
Care of Party; 
ConliigiMMI: 
Shipment I!Rstirn~lion; 
W;rybill : 

ETA Change Histoty for: NAHX 896269 

ShipCSX 
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People make the difference 
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