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February 9, 2016

Surface Transportation Board

Attn: Daniel R. Elliott ITI, Acting Chairman™ *
395 E Street, SW o
Washmgton, DC 20423

Re: Fuel Surcharges from UPS
Dear Mr. Elliott,

I am writing to you in frustration that UPS is continuing to charge clients a fuel
surcharge despite the fact that gas prices have dropped significantly. When gas prices hit an
all-time high, UPS sent a letter to their customers explaining that a fuel surcharge was necessary
in order to keep up with the ever increasing price of fuel. This was understandable as all
consumers were struggling with this issue. But now that the gas prices have dropped to an all-
time low, even less than they were originally, the only ethical and fair practice would be to
discontinue charging its customers the extra fuel surcharge expense.

Please let me know how a large corporation can continue to conduct business in this
manner. I can be reached to discuss further at 973-403-9500 or jonathan cohen@cohenins.com

Sincerely, -

/ Jonathan J. Cohen
- President
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