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United States Rail Service Issues

To the Surface Transportation Board,

Amtrak appreciates having had the opportunity to testify at the STB hearing regarding rail
service held on April 10, 2014, and the chance to call attention to poor performance experienced by
Amtrak passengers on host railroads.

Amtrak offers the following comments to supplement my testimony during the hearing:

In response to the Board's questions during the April 10 testimony regarding delay
measurements, we would like to clarify that Amtrak measures of performance, including on-time
performance and minutes of delay per 10,000 train miles, have been in use by Amtrak and host railroads
since hefore the Passenger Rail Investment and Improvement Act of 2008 (PRIA ). Although the PRIIA
Section 207 process made use of these existing measures, the measures pre-date PRIIA and are not
dependent on PRIIA Section 207,

Amtrak would also like to clarify its request of the STB with respect to monitoring performance
of Amtrak Services on host railroads. Amtrak’s request is that the STB require each Class | host to report
to the STB each month on the steps the host is taking to reduce its delays (see Page 1 of the attached)
on any Amtrak Services(s) where on-time performance is less than 80% (see Page 2 of the attached).

Respectfully submitted,

DJ Stadtler
Vice President-Operations
Amtrak




MINUTES OF DELAY BY HOST

Per 10K Train Miles

(Red numbers indicate not meeting standard)

Total Host Responsible Delays Largest Two Delay Categories - Quarter to Date
Host Amtrak Service Current Month Quarter to Date = 2 Route Miles
March 2014 Jan, 2014 - Mar. 2014 Jan. 2014 - Mar. 2014 Jan. 2014 - Mar, 2014
Goal g0 300
Amtrak Adirondack 744 843 PTI 354 Dbcs 228 104
Blue Waler 389 705 PTI 327 pcs 255 93
—Ethan-Allen-Express. B854 1.078 PTL 535 DCS. — 208 104
Maple Leaf B49 943 PTI 451 DCcs 263 108
New York - Albany** 329 495 ocs 153 PTI 132 81
New York - Niagara Falls 785 B84 PTI 422 DCS 209 109
Wolverine 587 822 PTI 401 DCs 224 99
BBRR Cardinal 1.807 1,792 FTI 732 PTI 519 125
BNSF California Zephyr 1,101 1,203 DSR 450 FTI 390 1,027
Carl Sandburg / llinols Zephyr 1,291 1,503 FTl 452 DSR 431 257
Cascades 1,496 1,691 FTI 612 DSR 281 343
Coast Starlight 952 1,108 FTl 414 PTI 205 186
Empire Builder 1,859 1,780 FTI 1,013 DSR 417 2,147
Heartland Flyer 1,818 1,328 DSR 572 FTI 486 238
Pacific Surfliner 1,204 1,334 DSR 448 Decs 287 22
San Joaguin 807 850 PTI 350 FTl 271 284
Southwest Chief 507 602 DSR 160 FTI 159 2198
Sunset Limited 398 601 DSR 460 Dcs 88 180
Texas Eagle 1,523 1,552 DSR 1,035 FTI 230 126
CFRC Auto Train 1,553 1,467 DSR 498 Decs 443 16
Silver Meteor 3,077 3,190 DCs 1,100 PTI 750 61
Silver Star 1,454 1,565 DCs 800 DWW 277 81
CN Adirondack 1414 1,907 FTI 795 DSR 375 49
Blue Water 1,232 1,213 F1l 908 DCs 138 159
City of New Orleans 1,286 1,329 FTl 831 PTI 165 930
lllini / Saluki 1,418 1459 FTI 977 PTI 219 308
Lincoln Service 1,324 1,858 21| 1,001 oo 400 a7
Texas Eagle 2410 27T FT1 1,696 PTI 387 at
Wolverine 1,479 2,251 FT1 828 DCs 697 27
CP Adirondack 2,979 2611 FTl 1062 PTI 653 178
Empire Builder 2,583 2,217 FTI 1,557 DSR 252 384
Ethan Allen Express 1825 1,666 FTi 650 PTI 478 60
Hiawatha 475 438 FTI 148 DCS 138 53
CSX Auto Train 1,507 1,560 FTI 802 DSR 341 898
Capitol Limited 1,798 1,287 FTI 778 DCS 191 307
Cardinal 1,000 1479 FTI 619 bcs 435 698
Carolinian 1,838 1,660 FT1 680 PTI 336 295
Hoosier State 1,448 2,385 Dcs 1127 FTI B56 169
Lake Shore Ltd 1,747 1,813 FTI 843 RTE 200 633
Maple Leaf 2,648 2138 FTI 929 DSR 402 208
New York - Niagara Falls 22 1,969 FTl 851 RTE 369 296
Palmetto 1,226 al FTI 358 PTI 188 B59
Pera Marqustte 627 1,149 FTI 326 RTE 275 125
Richmond/Newpart News/Norfolk 2,192 1,780 FTI 465 D8R 420 188
Silver Meteor 1,004 1,144 FTl 421 DSR 228 1,081
Silver Star 1,187 1,098 FTl 332 DSR 245 1.148
Fla DOT Silver Meteor 674 916 cT 331 DSR 156 68
Silver Star 842 1,026 CTl 841 DCs 200 68
MBTA Downeaster 1,291 1,370 DSR 590 CTl 506 38
Metra Empire Builder 1,528 1,522 cTl 1,084 DSR 160 29
Hiawatha 1,735 1,908 DER 572 FT1 486 29
MIDOT Blue Water 814 912z DCs 95 DSR 202 22
Wolverine 608 1,034 PTI 449 DCS 362 134
IMNRR Acela Express 661 843 DSR 367 CTI 206 56
Adirondack 1,268 1,652 cn 752 DSR 344 64
All Other NE Regional 812 791 cn 348 DSR 338 56
Ethan Allen Express 919 1072 cT 630 DSR 204 64
Lake Shore Lid 1,780 1,891 cT S04 RTE 492 64
Lynchburg 1710 1,340 RIE 469 cT 439 58
Maple Leaf 1,307 1817 cTl kil ocs 293 84
New York - Albany™* 961 994 cTn 496 DSR 221 64
New York - Niagara Falls 1,279 1,389 cT 697 RTE 302 64
R port Ni olk 707 619 DSR 214 pcs 162 56
Vermonter 867 1,221 DSR 502 CTI 449 56
NECR Vermonter 850 721 DER 539 FTI 132 238
NMDOT Southwest Chief 1,589 1,280 DSR 729 cTl 251 20
NS Blue Water 4,573 4,148 FTI 1275 DSR 857 29
Capital Limited 1,794 2,018 FTI 1,083 RTE 323 481
Cardinal 503 763 PTI 242 FTI 163 79
Caralinian 347 334 DSR 112 FTI 107 202
Crescent 1,031 1,018 FT1 538 DSR 178 1141
Lake Shore Ltd 2,105 2,403 FTI 1,344 RTE 327 339
Lynchburg 272 247 FTl 81 pes 78 166
Pennsylvanian 501 378 FTl 193 RTE 76 249
Pere Marquette 4,105 4,717 FTI 1,496 DSR 842 39
Piedmont 578 661 DSR 184 FTI 159 173
Richmond/Newport News/Norfolk - 426 480 DSR 214 DCS 182 &1
Silver Star 348 424 PTI 133 rle] 118 28
Wolvering 4,556 4,567 FTl 1.814 Des 780 38
IT’anArn Downeaster 852 628 PTI 268 FTI 126 [is
SCRRA Coast Starlight 1,976 2,047 PTI 1222 CTl 586 48
Pacific Surfliner 1,038 959 PTI 449 cT 292 95
SDNRR Pacific Surfiiner 1390 1,420 cm 559 PTI 506 80
upP California Zephyr 827 988 FTi 367 Dcs 252 1,431
Capitol Corridar 481 676 PTI 189 DSR 164 168
Cascades 1,222 1481 FTl 603 PTI 503 125
Coast Starlight 1,038 1,107 PTI 386 FTl 275 1,159
Lincoln Service 1,213 1,589 PTI 559 bcs 432 3
Missauri River Runner 576 509 FTi 302 pes 80 271
Pacific Surfliner 958 852 PTI 589 Dcs 117 174
San Joaquin 973 1346 PTI 357 DSR 265 28
Sunset Limited 1,242 1,456 FTl 699 DSR 270 1,784
Texas Eagle 2,198 1,886 FTl 881 DCcs 356 1,104
VTR Ethan Allen Express 135 249 F1i 185 DCS 54 24

** Includes only trains thal operale sofely befween New York and Albany
Excludes hosts with fewer than 15 route miles.

Delays on the Amirak-owned portion of the Northeast Corridor are shown in a separate report, with fighter delay standards.
Northeast Reglonal: Lynchburg includes all trains between Lynchburg and points on the NEC; Richmond / Newport News fncludes alf trains befween Richmond or Newport news and points on the NEC.
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ON-TIME PERFORMANCE
(Red numbers indicate not meeting standard)

All-Stations OTP Endpoint OTP Change in Effective Speed
Current Month Quarter to Date Current Month Quarter to Date Last Twelve Months Ending
— March-2044— | Jan- 2014~ Mar. 2014 March 2044 | Jan. 2014 -Mar. 2014 _Mar. 2014 vs. FY08
Acela Express
PRIIA Section 213 Standard 80.0% 80.0% 80.0% 80.0%
Acela Express 82.6% 77.2% 77.1% 69.5% -1.1
All Other NEC Corridor Services
PRIIA Section 213 Standard 80.0% 80.0% 80.0% 80.0%
Keystone 85.5% 88.6% 87.2% 73.3% -0.8
Nertheast Regional 81.4% 77.5% 77.0% 71.2% 0.4
Richmond/Newport News/Norfolk 74.8% 73.9% 77.9% 74.6% -0.1
Lynchburg 75.1% 69.8% 85.5% 77.2% NA
All Other Nertheast Regional B5.5% 80.2% 76.2% 69.9% -0.3
Non-NEC Corridor Services
PRIIA Section 213 Standard 80.0% 80.0% 80.0% 80.0%
Capitol Corridor 96.6% 95.1% 95.4% 94.9% 23
Carolinian 64.9% 68.8% 66.1% 72.0% 0.9
Cascades 70.0% 66.9% 73.1% 67.9% 0.6
Downeast 92.0% 90.1% 813% 77.0% A7
Empire Corridor 71.1% 67.5% 74.6% 69.8% 0.5
Adirondack 62.0% 54.0% 53.2% 48.3% 0.8
Ethan Allen Express 86.5% 79.4% 82.3% 73.9% 2.2
Maple Leaf 51.0% 47.8% 62.9% 56.1% 0.1
New York - Albany** 94.0% 90.0% 88.2% 81.7% 13
New York - Niagara Falls 52.3% 53.6% 43.5% 47.8% -0.9
Heartland Flyer 78.3% 87.3% 54.8% 75.0% 0.0
Hiawatha 94.7% 87.3% 86.3% 76.7% -1.2
Hoosier State 60.8% 50.9% 48.6% 39.6% 0.8
lllinois 63.9% 54.3% 63.5% 50.7% 1.5
Carl Sandburg / [linois Zephyr 71.3% §4.0% 74.2% 81.2% 1.4
1llini / Saluki 47.5% 42,1% 49.2% 41.6% 1.7
Linceln Service 69.1% 56.2% 85.3% 50.0% 2.3
Michigan 63.9% 47.7% 51.9% 31.6% 1.4
Blue Water 52.9% 49.0% 41.9% 35.4% 5.0
Pere Marqueite 80.3% 58.2% 53.2% 30.7% 1.4
Wolverine 64.8% 46.0% 54.8% 30.7% 0.1
Missouri River Runner 87.8% 87.5% 87.9% 86.9% 8.5
Pacific Surfliner 87.2% 89.1% 76.8% 78.2% -0.2
Pennsylvanian 87.8% 82.4% 91.9% B86.7% 1.1
Piedmont 90.3% 89.2% 69.5% 71.3% 1.7
|San Joaguin 81.3% 80.1% 81.5% 80.9% -0.3
[Vermonter 75.9% 67.1% 80.6% 73.3% 3.5
Long-Distance Services
PRIIA Section 213 Standard 80.0% 80.0% 80.0% 80.0%
Auto Train 75.0% 66.4% 71.0% 60.9% -0.7
California Zephyr 46.5% 37.1% 64.5% 48.3% 2.9
Capitol Limited 34.7% 40.0% 43.5% 42.7% 1.5
Cardinal 54.5% 41.3% 76.9% 45.5% 0.5
City of New Orleans 39.0% 41.4% 58.1% 55.6% 1.0
Coast Starlight 64.1% 58.1% 88.7% 77.2% 1.0
Crescent 54.9% 56.5% 50.0% 52.8% 0.1
Empire Builder 17.1% 16.0% 17.4% 20.4% -2.3
Lake Shore Ltd 29.2% 24.5% 37.1% 32.7% -1.1
Palmetio 66.3% 84.5% 68.4% 72.7% 0.5
Silver Meteor 41.3% 38.0% 56.5% 48.6% -0.6
Silver Star 48.3% 50.3% 54.8% 59.4% 0.7
Southwest Chief 51.6% 53.3% 77.4% 70.0% -0.2
Sunset Limited 49.6% 48.5% 73.1% 63.6% 3.1
Texas Eagle 29.5% 36.5% 32.3% 45.5% 2.3

** Includes only trains that operate solely between New York and Albany.
Northeast Regional: Lynchburg includes all trains befween Lynchburg and points on the NEC, Richmond/Newport News inciudes all trains between Richmond or Newport news and poinis

on the NEC.

Change in Effective Speed is calculated as Last Twelve Months Effective Speed (ending March ) minus FY08 Effective Speed
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