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Winter impacts were severe across CSX’s network 
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CSX took multiple actions to enhance operations 
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CSX took multiple actions to enhance operations 
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CSX took multiple actions to enhance operations 
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Proactive CSX customer communications 
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Customer Advisory, March 12, 2014: 
Progress Continuing Despite Expectations for 

Another Winter Storm 

CSX h~s m~de slgmficant progress dunng ttl a past two weelcs In improVIng network: Uu1drty, b 
'Mnter storm is beg~nn1ng to 1mpaa tne nonnem reg1on today This latest storm 1s alreac!y onn 
the Chicago ~rea With forecast aco.unulations or 6 ro 20 Inches between Chicago and Syracu 
expects another warming trend behind the storm so any turttler impad to oper.tions should t; 
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Customer Advisory, April 8, 2014: 
Service Continues toG radually Improv e 
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Individual Customer Communication Tools 
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cars with l l A Changes 

Rail Cllr: 
New ETA.: 
Prevlou5 Reported ETA: 
Original ETA.: 
ETA Type; 
lOiKIJEmpty St.tu~~o: 
CurrenllOQIIion of Equipment: 
Pid Up Puty: 
Shipper: 
Shipment Origin: 
Care of Party; 
ConliigiMMI: 
Shipment I!Rstirn~lion; 
W;rybill : 

ETA Change Histoty for: NAHX 896269 
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People make the difference 
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