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Dear Ms. Brown:

CSX Transportation, Inc. (“CSXT”) respectfully submits this letter in response to the
collected comments (“Community Comments™) submitted by the Village of Evergreen Park
(“Evergreen Park™) and the City of Chicago (“Chicago™ and collectively, “Petitioners™) on
March 10, 2016.' CSXT has analyzed each of the Community Comments and appreciates the
frustration expressed in them, as CSXT continues to make improvements on the Line. CSXT
continues to reach out to local, state, and federal officials in a continuing dialogue about blocked
crossings on the Elsdon Line. As CSXT explained in its Reply to the Petition,” it is reducing
crossing delays on the Elsdon Subdivision, especially between Blue Island Junction and Ashburn
(the “Line™). CSXT’s efforts continue to bear fruit, and recent months have seen substantial
declines in false gate activations (i.e., gates remaining down without an associated train
movement or stoppage) and trains stopped at crossings. This letter explains the ste?s that CSXT
has taken to address these issues and the substantial progress that CSXT has made.

One of the steps CSXT has taken is to develop remote monitoring capability for gates at
several of the most critical at-grade crossings on the Line and a technical framework to analyze
the underlying data on grade crossing delays on the Line. With remote monitoring installed,
activated, and verified for six crossings on the Line, CSXT now has the ability to more
efficiently — and more accurately — track grade crossing activities on the Line, thereby
facilitating timely analysis of the cause of any incidents and steps needed to remedy them. As
discussed below, this data shows a significant reduction in both false gate activations and
crossing blockages by trains in excess of ten minutes.

' The comments were solicited and collected by Petitioners in mid-February and filed with the STB on March 10th.
See Residents” Comments Wanted for CSX Legal Action, available at
http://patch.com/illinois/evergreenpark/residents-comments-wanted-csx-legal-action,

* “Petition” refers to the Petition of the City of Chicago and Village of Evergreen Park to Reopen and Impose
Sanctions filed in this docket on February 12, 2016. “Reply” refers to CSXT’s reply to that Petition filed in this
docket on March 10, 2016.

* The Community Comments were not paginated. For ease of reference, CSXT has added page numbers to the
Comments and has attached a paginated version as Exhibit E.
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As CSXT explained in its Reply, it has complied with all conditions imposed by the
Board on CSXT’s acquisition of the Elsdon Subdivision, and there are no grounds for any of the
new conditions and penalties that Petitioners seek. But the fact that Petitioners do not have legal
grounds for any of the relief they seek does not diminish CSXT’s resolve to respond to their
substantive concerns and reduce adverse impacts to the community. On the contrary, CSXT is
working diligently to address their concerns and continues to make significant progress in
reducing grade crossing blockages on the Line.

CSXT’s Continued Efforts to Reduce Grade Crossing Blockages.

CSXT’s Reply explained some of the steps that it has taken to address issues related to
grade crossing blockages on the Line, including: (1) expending over $12 million in repairs on the
entire Elsdon Subdivision, including on the Line; (2) expending over $650,000 in signal
equipment upgrades to reduce false signal activations on the Line; (3) reexamining and changing
local operating protocols; (4) conducting significant outreach with Evergreen Park and Chicago
to respond to concerns about the Line; and (5) voluntarily notifying the Surface Transportation
Board (the “Board”) in Quarterly Reports that grade crossings have been blocked by stopped
trains and false gate activations (even though such details were not required by Voluntary
Mitigation Measure 45)."

CSXT further increased its efforts to reduce delays on the Line late in the third quarter of
2015. These efforts included weekly walking inspections; remote gate monitoring; an expedited
process for signals repair; and improving signals equipment to reduce false activations. Each of
these steps is explained in more detail below.

Weekly Walking Inspections. Since late October 2015, CSXT has conducted weekly
walking inspections of crossing approaches that look at track connections, joint bonds, insulated
joints, debris, double bonded joints for rail breakage, and other issues that can contribute to false
activations the Line. These inspections are completed on Thursday or Friday of each week and
all discrepancies are addressed as soon as possible.

Remote Monitoring. Over the last year, CSXT has installed equipment and developed
analytical processes to enhance reporting capability and to remotely monitor the raising and
lowering of gates on the Line at significant at-grade crossings, including 87" Street, 91% Street,
94" Street and Kedzie Avenue, 95" Street, 99" Street, and 103" Street’ (the “Six Crossings”).
(Before installation of remote monitoring, CSXT could only obtain data on crossing blockages
by sending an employee to individual grade crossing gates to physically access and download
data for that gate.) The remote monitoring equipment sends daily data on the gate’s activity,
CSXT then analyzes the remote monitoring data using algorithms and other sources like train
event data and dispatch data to identify (1) the instances when a gate is down (i.e., the crossing is

! See pages 8-10 of CSXT’s Reply.
3 Recently, remote monitoring has been added at 111" Street and 119" Street.
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blocked for vehicular traffic); (2) the duration of those events; (3) the particular train movements
that correspond to particular gate activations; and (4) any false gate activations that do not appear
to be triggered by a particular train movement. Any gate activations of extended duration are
studied to understand the cause of the delay and to identify ways to reduce delays in the future.

For example, review of the remote monitoring data set forth in Exhibit C indicates that
between December 1, 2015 and February 29, 2016 most of the at-grade crossing delays on the
Line were caused by certain trains heading from Blue Island Jct. to Ashburn. As mentioned in
the Reply at 11, CSXT recently put into place strengthened protocols with Norfolk Southern
Railway Company (“NS”) to reduce delays caused by commuter trains running through Ashburn.
CSXT will re-examine its current operating protocols with NS for crossing Ashburn on the Line
to identify any further modifications that could further reduce blocked crossings on the Elsdon
Subdivision.

As CSXT explained in the Reply, the Approval Decision did not require CSXT to report
on all crossing blockages longer than 10 minutes. Reply at 6, 8, 21. And indeed, before remote
gate monitoring was installed, CSXT did not have readily-available data on crossing blockages.
But because of the local interest in this issue and CSXT’s own desire to improving its
performance in this area, CSXT voluntarily provided information on blockages in its quarterly
reports. In keeping with that practice, CSXT’s quarterly report being filed today will include the
remote monitoring data that CSXT is now more efficiently able to automatically retrieve and
process for the Six Crossings.

Expediting Signals Repairs. At the end of October 2015, CSXT escalated the procedure
to report false gate activations on the Six Crossings. When an issue arises at any of these
crossings, responsible engineering leadership is notified in order to ensure expedited signal
repair.

Improving Signals Equipment to Reduce False Activations. After CSXT began
operations on the Line, aging signal equipment on the Line increasingly began to trigger false
activations of crossing gates. To reduce these false activations, all rail joints on the Line were
double bonded by November 1, 2015. In addition, all underground wires at 95" Street and at
Kedzie Avenue and 94" Street have been replaced. In addition, CSXT started tightening rail
joint bolts in crossing approaches on November 9, 2015 and completed the tightening of all joint
bolts on March 3, 2016. All of these changes were made to enhance the reliability of the
highway crossing signals.

CSXT also plans to take several additional steps to improve the Line in the near future,
including adding video surveillance at key grade crossings, changing island circuits, and
installing Positive Train Control. Each of these steps 1s discussed below.
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Video Surveillance. In 2016, CSXT expects to install a video surveillance system at
several crossings on the Line: 83" Street, 87" Street, 91% Street, 94™ Street and Kedzie Avenue,
95" Street, and 103™ Street. Not only will the cameras provide recording of the activity at the
crossings, but they can deliver a live feed to the main CSXT dispatching center in West
Jacksonville and to the Chicago Signal Office as needed, which will enhance CSXT’s ability to
respond to issues. Signal maintainers will be sent to repair false gate activations that are seen in
real time. This voluntary, CSXT-initiated investment is another example of CSXT’s efforts to
address the community’s concerns.

Island Circuit Replacement. Earlier this year, CSXT submitted plans to the Illinois
Commerce Commission (the “ICC™) to change the island circuits at 94™ Street and Kedzie
Avenue and at 95" Street. If approved by the ICC, the change in circuits will allow CSXT to
reduce the waiting time at those crossings once a train has passed.

PTC Implementation. Additionally, CSXT’s Positive Train Control (“PTC™)
implementation plan includes PTC installation on the Elsdon Subdivision. This federally
mandated system provides a new communications technology for the conduct of railroad
operations. Related signal system improvements will be made at crossings in conjunction with
CSXT’s PTC implementation.

CSXT’s Efforts Are Working.

The evidence shows that the steps CSXT is taking are reducing both false gate activations
and train-related crossing blockages. Exhibit A shows that CSXT has made significant progress
in reducing the number of false gate activations. This exhibit shows a steep decline in false gate
activations on the Line from 2014 to 2015 and another steep decline from 2015 to 2016. This
decline corresponds with CSXT’s substantial investments in improving signals equipment on the
Line.

CSXT has made similar progress on train-related blockages. Exhibit B shows a
significant reduction in false gate activation events in Evergreen Park between the 10™ Quarterly
Report (September 1 through November 30, 2015) and the 1q* Quarterly Report (December 1,
2015 through February 29, 2016) being filed concurrently with this letter.

Exhibit B counts all instances in which gates were down for periods over 10 minutes and
over 20 minutes. (A train that blocked a crossing for 20 minutes would be counted in both
columns.) Exhibit B shows both Total Crossings Incidents (i.e., a count of each crossing that was
blocked), and Unique Trains (7.e., a count of the unique trains that were involved in crossing
blockages). Thus, if the same train blocked two crossings for ten minutes, it would count as two
crossing incidents, but only one unique train.
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The key data from Exhibit B show a marked reduction in all categories of blockages from
the period covered by CSXT’s last Quarterly Report to the period covered by the one it is filing

today:

Evergreen Park Crossing Gate Activation Events

from Signal Data matched with Train Data

Trains Counts and Extended Gate Activation Times for Trains in Evergreen Park Only

Gate Activations of 10-20

Gate Activations of Over

Torallrain Tot.al G:ate Minutes (Typically Slow 20 Minutes (Typically
Count Activations : : :
Moving Trains) Stopped Trains)
Trains Saies Trains s
Impacted Impacted
Quarter 10 Sept-Nov, 91 Days
Top) 601 3,606 58 143 17 28
Events
Percantage 9.7% 4.0% 2.8% 0.8%
of Total
Quarter 11 Dec-Feb, 91 Days
Tovl 550 3,300 27 71 10 19
Events
retbaniage 4.9% 2.2% 1.8 0.6%
of Total

CSXT is not yet fully satisfied with the number of grade crossing delays on the Line. But
the fact that the total number of delays on the Line has been nearly cut in half on a quarter-to-
quarter basis shows that CSXT is making significant progress on these issues.

CSXT Takes the Commenters’ Concerns Very Seriously.

CSXT has carefully reviewed all of the Community Comments and understands the
message in each of the comments. CSXT offers three broad points in response.

First, CSXT wants the Board, the Petitioners, and the citizens who contributed to the
Community Comments to understand that CSXT takes their concerns very seriously, CSXT is
working to minimize future delays on the Line, and it is making demonstrated progress. CSXT
cannot promise that there will be no future inconveniences to the community along the Line,
particularly in a congested rail terminal like Chicago where delays can quickly cascade from one
part of the rail network to others. The highest levels of the CSXT organization are focused on

improving performance on the Line and keeping delays to an absolute minimum.
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Second, CSXT has closely studied the 117 separate Community Comments. Our analysis
has included a close review of any specific report about a particular crossing blockage. CSXT
has attempted to compare the Community Comments to its record sources, but has been unable
to conduct an analysis for the significant number of Community Comments that appear to refer
to other rail lines. CSXT has not been able to comgare its data to the majority of the Community
Comments that do not contain enough information” for CSXT to analyze or that pre-date
implementation of the remote monitoring process for the subject crossings on the Line. But in
twelve instances, a Comment cites a train delay on a particular date at a particular crossing
during the time period for which CSXT has remote monitoring coverage for that crossing.

CSXT identifies its remote monitoring data relevant to these Comments in Exhibit D’

Third, a number of Comments referred to instances in which individuals have entered
CSXT property to climb over or crawl under cars on a stopped train. Tragically, a person or
vehicle is hit by a train in America every three hours, and just this month the Federal Railroad
Administration noted that “ending fatalities at railroad crossings and by trespassers is not a goal
FRA can achieve with just another regulation or rule. It will take a strong commitment from
everyone — law enforcement, regulators, railroads, and motorists who drive over railroad track
every day — and better education.™

To this end, CSXT has taken steps to address these safety concerns and hopefully avoid
preventable casualties by people attempting to traverse stopped trains. CSXT will take necessary
precautions to alert anyone who might be under or between the cars before moving a train,
specifically by sounding the horn on any stopped train before it moves to warn people on or near
the track when an idle train starts moving.

CSXT Police have been alerted to the situation and are warning students about the
dangers of trespassing in general and climbing on trains in particular. CSXT is also willing to
provide safety education to students in the schools in the area of the Line upon request.

* #® *

In conclusion, CSXT will continue to reduce unnecessary delays on the Line. CSXT’s
substantial investments on the Line have nearly eliminated false gate activations, and efforts like
operating protocol improvements have substantially reduced train —related delays. These efforts
will continue, and CSXT expects its future investments to further improve its operations and
reduce the delays to its neighbors. But while CSXT takes its responsibilities to the community
very seriously, the fact remains that CSXT has complied with every condition imposed by the
Board. And the fact remains that the Elsdon Subdivision has been a crucial part of the overall

® For example, information that includes the date of the event and the at-grade crossing street.

7 CSXT notes that its data only reflects the amount of time that passed between the time gates were lowered and then
raised. The data does not capture the time required to clear a traffic delay at a specific crossing, and thus may lead to
inconsistencies between CSXT’s data and the times reported in the Comments.

¥ See https://www.fra.dot.gov/Page/P0841.
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Chicago area rail network for well over a century, and CSXT acquired it for the specific purpose
of reducing congestion over its other railroad lines in the Chicago area.

Petitioners’ request that the Board impose extreme restrictions on use of this long-
established rail corridor that would require CSXT to transfer Line congestion to other
neighborhoods is not justified and is not in the best interest of the rail network or the overall
Chicago community. CSXT respectfully requests that the Board deny the relief sought in the
Petition.

Respectfully submitted,

L
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EXHIBIT A - FALSE ACTIVATION GRAPH

TCIS False Activation Tickets
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** “Heart of Evergreen Park” are crossings at 87" Street, 91* Street, 94™ Street and
Kedzie Avenie, 95" Street, 99" Street, and 103™ Street.



##% “Surrounding Crossings” are the crossings at 111" Street, 115" Street, 199"
Street, 123" Street, 127" Street and Burr Oak, and Columbus Avenue.



EXHIBIT B — GATE ACTIVATION EVENTS

Evergreen Park Crossing Gate Activation Events

from Signal Data matched with Train Data

Trains Counts and Extended Gate Activation Times for Trains in Evergreen Park Only

Gate Activations of 10-20

Gate Activations of Over

Total Trai Total Gat ; . : :
otal Haln ot:a G.a € | Minutes (Typically Slow 20 Minutes (Typically
Count Activations s i :
Moving Trains) Stopped Trains)
Trains Sates Trains Gates
Impacted Impacted
Quarter 10 Sept-Nov, 91 Days
st 601 3,606 58 143 17 28
Events
P t
SEgRaRE 9.7% 4.0% 2.8% 0.8%
of Total
Quarter 11 Dec-Feb, 91 Days
folal 550 3,300 27 71 10 19
Events
PEEntage 4.9% 2.2% 1.8 0.6%

of Total




EXHIBIT C — REMOTE MONITORING DATA
DECEMBER 1, 2015 THROUGH FEBRUARY 29, 2016

Remote Monitoring Data December 1, 2015 to February 29, 2016
11™ Quarterly Report

Date Train 4 Train IDCrossing Time Down
12/2/2015 Q026 Q02630 87Th 27
12/2/2015 Q026 Q02630 915t 26.7
12/5/2015 Y130 Y13004 87Th 14.4
12/5/2015 Y130 Y13004 91St 14.2
12/7/2015 Q021 Q02107 87Th 12.3
12/7/2015 Y130 Y13006 91St 14.8
12/10/2015 Y130 Y13009 94Th 10.5
12/10/2015 Y130 YI13009 95Th 10.5
12/11/2015 Y130 Y13010 87Th 10.6
12/11/2015 Y130 Y13010 94Th 11.2
12/11/2015 Y130 Y13010 95Th 112
12/13/2015 Q026 Q02611 94Th 11.9
12/13/2015 Q026 Q02611 95Th 11.9
12/13/2015 Q597 Q59713 87Th 1357
12/13/2015 Q597 Q59713 918t 11.5
12/14/2015 Q026 Q02612 87Th 11.3
12/14/2015 Q026 Q02612 91St 10
12/14/2015 Q026 Q02612 94Th 11
12/14/2015 Q026 Q02612 95Th 11
12/14/2015 Q026 Q02612 99Th 10.1
12/14/2015 Q026 Q02612 103Rd  10.8
12/19/2015 Y130 Y13018 87Th 239
12/19/2015 Y130 Y13018 915t 16.7
12/19/2015 Y130 Y13018 94Th 20.7
12/19/2015 Y130 YI13018 95Th 20.7
12/19/2015 Y130 Y13018 99Th 13,3
12/19/2015 Y130 Y13018 103Rd 10.1
12/20/2015 Q026 Q02618 87Th 21.3
12/20/2015 Q026 Q02618 91St 20.1
12/22/2015 Y130 YI13021 87Th 12.4
12/22/2015 Y130 Y13021 91St 113
12/29/2015 Q026 Q02627 87Th 14.4
12/29/2015 Q026 Q02627 91St 14.3
12/30/2015 Q026 Q02628 87Th 257
12/30/2015 Q026 Q02628 915t 22
1/9/2016 Y130 YI13009 87Th 23]
1/9/2016 Y130 Y13009 91St 11.8
1/9/2016 Y130 YI13009 94Th 13.1
1/9/2016 Y130 Y13009 95Th 13.1



1/9/2016

1/9/2016

1/11/2016
1/11/2016
1/13/2016
1/13/2016
1/14/2016
1/14/2016
1/14/2016
1/19/2016
1/19/2016
1/20/2016
1/23/2016
1/23/2016
1/23/2016
1/25/2016
1/25/2016
1/27/2016
2/2/2016

2/6/2016

2/13/2016
2/13/2016
2/13/2016
2/13/2016
2/13/2016
2/13/2016
2/13/2016
2/15/2016
2/17/2016
2/17/2016
2/17/2016
2/17/2016
2/18/2016
2/18/2016
2/18/2016
2/18/2016
2/18/2016
2/18/2016
2/18/2016
2/18/2016
2/18/2016
2/23/2016
2/23/2016
2/23/2016
2/23/2016
2/27/2016

Y130
Y130
Y151
Y151
Q027
Q027
Y130
Y130
Y130
Q026
Q026
Y130
Y130
Y130
Y130
Y130
Y130
Y130
Y130
Y130
Y130
Y130
Y130
Y130
Y130
Y130
Y130
7742
Y130
Y130
Y130
Y130
Q597
Q597
Q597
Q597
Q597
Q597
Y130
Y130
7774
Y130
Y130
Y130
Y130
Y223

Y13009
Y13009
Y15111
Y15111
Q02713
Q02713
Y13014
Y13014
Y13014
Q02617
Q02617
Y13019
Y13022
Y13022
Y13022
Y13025
Y13025
Y13027
Y13002
Y13005
Y13012
Y13013
Y13013
Y13013
Y13013
Y13013
Y13013
774215
Y13017
Y13017
Y13017
Y13017
Q59718
Q59718
Q59718
Q59718
Q59718
Q59718
Y13018
Y13018
777417
Y13022
Y13022
Y13022
Y13022
Y22326

99Th
103Rd
87Th
918t
94Th
95Th
94Th
95Th
103Rd
94Th
95Th
918t
94Th
95Th
103Rd
94Th
95Th
918t
915t
87Th
87Th
87Th
915t
94Th
95Th
99Th
103Rd
87Th
87Th
918t
94Th
95Th
87Th
918t
94Th
95Th
99Th
103Rd
94Th
95Th
918t
87Th
9185t
94Th
95Th
94Th

10.6
10.6
27.2
26.9
10.3
10.3
10.2
10.2
10.2
12.4
12.4
28:3
13.4
13.3
10.2
12.5
12.5
20.1
10.2
10.5
11.6
10.9
10.5
13

13

11.8
11.9
13.3
322
315
30.9
30.9
10.2
10.2
11.6
116
10

10.1
11.1
11.1
13

11.2
12.2
13.4
13.4
11.7



2/27/2016 Y223 Y22326 95Th K17
2/29/2016 Y130 Y13028 918t 249
2/29/2016 Y130 Y13029 87Th 13.8
2/29/2016 Y130 Y13029 91St 14.3
2/29/2016  Z774 Z77428 87Th 10.2

Total Crossings down greater than 10 minutes 90
Total trains triggering at least one crossing for 10 minutes 37



EXHIBIT D — COMPARISON OF SPECIFIC INCIDENTS WITH REMOTE
MONITORING DATA

Twelve of the Community Comments provide enough information to compare them to
the Remote Monitoring data from December 1, 2015 and February 29, 2016. CSXT will refer to
the Community Comments by the page numbers assigned in Exhibit E.

Page 8. CSXT’s Remote Monitoring data shows that on February 18, 2016, beginning at
7:44 am, train Q597 blocked the at-grade crossings at 87" Street for 10.2 minutes, 91% Street for
10.2 minutes, 94" Street for 11.6 minutes, 95" Street for 11.6 minutes, 99" Street for 10 minutes,
and 103™ Street for 10.1 minutes. (These measure the total time the gates were activated, which
suggest that the train was moving slowly and likely not stopped at any crossing.)

Page 15. CSXT’s Remote Monitoring data shows that on February 19, 2016, there were
no trains on the Line blocking at-grade crossings for more than 10 minutes.

Page 20. CSXT’s Remote Monitoring data shows that on February 22, 2016, there were
no trains that blocked at-grade crossings for more than 10 minutes.

Page 28. CSXT’s Remote Monitoring data shows that in January 2016, there were no
CSXT trains that blocked at-grade crossings for more four hours. There was a CN train that
experienced a mechanical failure on the Line in January that resulted in an extended blockage.

Page 35. CSXT’s Remote Monitoring data shows that in January and February 2016, that
the at-grade crossing at 103" Street was blocked on January 9 by train Y130 for 10.6 minutes, on
January 14 by train Y130 for 10.2 minutes, on January 23 by train Y130 for 10.2 minutes, on
February 13 by train Y130 for 11.9 minutes, and on February 18 by train Q597 for 10.1 minutes.

Page 44. CSXT’s Remote Monitoring data shows that on January 8, 2016 and February
19, 2016, there were no trains that blocked the at-grade crossings at 91% Street, 95t Street, or goth
Street for more than 10 minutes.

Page 64. CSXT’s Remote Monitoring data shows that on February 17, 2016, train Y130
blocked the at-grade crossing at 95™ Street for 30.9 minutes.

Pages 80-83. At 103" Street, for the period beginning on December 1, 2015, parked
trains are mentioned for the following dates: December 7, 8, and 30, January 1, 23, 26, and 28,
and February 4, 10, 13, and 16. CSXT’s Remote Monitoring data shows that on: (1) January 23,
2016, train Y130 blocked the at-grade crossing at 103" Street for 10.2 minutes; and (2) February
13, 2016, train Y130 blocked the at-grade crossing at 103" Street for 11.9 minutes. There were
no other trains that blocked the 103" Street at-grade crossing for more than 10 minutes. The
Board did not impose any conditions on CSXT"s acquisition of the easement over the Elsdon
Subdivision that prohibit CSXT from parking trains for more than 10 minutes in a way that does
not block any at-grade crossings.



Page 87. CSXT’s Remote Monitoring data shows that on January 23 train Y130 blocked
the at-grade crossings at 94" Street for 13.4 minutes, at 95 Street for 13.3 minutes, and 103™

Street for 10.2 minutes.

Pages 90-93. At 103" Street, for the period beginning on December 1, 2015, parked
trains are mentioned for the following dates: December 7, 8, and 30, January 23, 24, 26, and 28,
and February 13 and 16. CSXT’s Remote Monitoring data shows that on: (1) January 23, 2016,
train Y130 blocked the at-grade crossing at 103" Street for 10.2 minutes; and (2) February 13,
2016, train Y130 blocked the at-grade crossing at 103™ Street for 11.9 minutes. There were no
other trains that blocked the 103" Street at-grade crossing for more than 10 minutes. The Board
did not impose any conditions on CSXT’s acquisition of the easement over the Elsdon
Subdivision that prohibit CSXT from parking trains for more than 10 minutes in a way that does
not block any at-grade crossings.

Pages 103-104. CSXT’s Remote Monitoring data shows that on January 7, 2016 and
January 20, 2016, there were no trains that blocked the at-grade crossings at 99" Street or 103™
Street for more than 10 minutes, respectively.

Page 108. During the week of February 8, 2016 (February 8-15), there were two trains
that blocked at-grade crossings for more than 10 minutes. On February 13, train Y13012
blocked the at-grade crossings at 87" Street for 10.5 minutes and train Y13013 blocked the at-
grade crossings at 87" Street for 11.6 minutes, 91°" Street for 10.5 minutes, 94" Street for 13
minutes, 95" Street for 13 minutes, 99" Street for 11.8 minutes, and 103 Street for 11.9
minutes. On February 15, train Z742 blocked the at-grade crossing at 87" Street for 13.2

minutes.
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March 10, 2016

240278
Via electronic filing
Ms. Cynthia T. Brown i ENTERED ]
Chief, Section of Administration Office of Proceedings
Office of Proceedings March 10, 2016
Surface Transportation Board Part of
395 E Street, SW Public Record

Washington, DC 20423-0001

Re:  CSX Transportation, Inc. — Acquisition of Operating Easement — Grand Trunk
Western R.R. Co., STB Docket No. FD 35522

Dear Ms. Brown:

Enclosed please find for filing in the above-captioned proceeding the comments of
individual citizens and community organizations in the affected neighborhoods in response to the
Joint Petition to Reopen and to Impose Sanctions of the City of Chicago and Village of
Evergreen Park, filed on February 12, 2016. These comments are being submitted on behalf of
the individuals or organizations who authored them and do not constitute a filing on behalf of the
City of Chicago or Village of Evergreen Park. The enclosed are ordered alphabetically by name
of commenter. On behalf of the individual commenters, we request that these comments be
entered individually in the docket of this proceeding.

We are transmitting the enclosed comments at the request of Chicago 19" Ward
Alderman Matt O’Shea and Illinois State Representative Kelly Burke, to whom the commenters
provided them with the request that the comments be forwarded to the STB. These commenters
have not requested to be parties of record in this proceeding. Please note that a .zip file
containing photographs and videos provided by and referenced in the comments of John Jacob is
being submitted as part of this electronic filing.

Please do not hesitate to contact me if you have any questions.

Sincerely,

Allison 1. Fultz
Counsel for City of Chicago, Illinois

cC: All Parties of Record

Enclosures



2100 West 851h Street » Chicaga, inois 60543 = 773/238-4094
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February 19, 2016

Ms, Cynthia Brown

Surface Transporiation Board
395 E Street, SW
Washington, DC 20423-0001

STD Docket No. FD35522

Dear Ms. Brown:

I am writing to you regarding CSX Railroad and the disregard they continually show lo residents
of our community, For several years our local legislators and leaders have worked with CSX
hoping to mitigate the impact thelr train operations on the Elsdon rail line have on our residents,
It is nol unusual to encounter their rains blocking the intersections in our area for a lengthy
amount of time. This causes tremendous traffic back up and creales a great deal of
inconvenience for our residents. Despite numerous pleas from our leaders, nothing has changed.

The current situation has impacted our business community on 95% Streel. 'When residents head
out into our community to do some local shopping, they don’t factor in waiting for & significant
amount of time 8t a train crossing. Once a resident is caught at an intersection, he or she may sit
for as long as thirty minutes before the train finally begins moving again. The result is that they
then have lost the time they allocated to shopping on 95" Street and are forced to skip their
shopping or do it at another time. Our commercial district is very important to the vitality of our
community. Losing out on dollars that our residents would have spent had their day not been
interrupted is a concem for our business association.

1l is my sincere hope that you will help us put an end to the monopoly CSX seems to have on our
comimunity. They have not been a good partner, and we need your assistance to help our
residents. Thank you very much for your consideration,

rin Healy Ross
Executive Director, 95" Street Business Association

@) reereea oumor Ton Oobes CWbnth WD - Chop the Quakity Ml



STB Docket Number FD35522

Fri2f19/20168:01 AM &
From: Beth Amado

To: "CEX@thel9thward com”

Ms, Cynthia Brown

Surface Transpaortation Board
395 E Street, SW
Washington D,C, 20423-0001

Ms. Brown -

| am sending you this email to notify you of my extreme displeasure and inconveniences
experienced due to the crossings on 95th Street in Evergreen Park. The delays caused by the
railroad crossings are becoming extreme. At times the crossings are closed when there are not
even trains. The issues | have experienced on several occasions are as follows:

. Missing the train due to the inability to get to the Rock Island causing me to be late to work
. Getting to my daughters club practice location late due to the inability to get down 95th
Street causing disruptions to her training schedule.

3. Even worse to me, getting to my daughter(s) late to pick them up from their training location
causing my 12 & 14 year old daughters to have to sit and wait and this makes me
extremely uncomfortable.

4. Itis often that | get the train on my return trip from picking kids up at the training center
causing them to get home very late. We often times have to re-route 1o 103rd or 111th just
to get past the tracks and then come back over to 85th where we live,

5. And lastly, many of the stores | patron are on the other side of the tracks and | find myself

avoiding them because | don't want to encounter the trains. This results in loss of revenue

for the Village as well as loss of my time that | now have to spend commuting Instead of
just running to my local store.

) -2

Please advise if there are any plans to reduce the number of trains on this route as well as
whether there are plans to corect all of the seemingly "mishaps” that occur causing the gates to
go down when there is no train, | have had to sit there in excess of 30 minutes on several
occasions.

Beth Amado

3
419/2016



STB Docket #FD35522

Mon 3/7/2016 6:52 PM

From: Chris Ansier
To: CsX@thel9thward.com

Thare have been Sevoral tilmes § have bhad ts walt and hean inoeowvenienced buk the worst was whHen | had to
pick up my granadsughter and Was atuck at Fedsle and othar accangefenbs hid £5 be mége. I really hope 3

resolotian can be made.

Sent from my LPad

3?9.?2{] 16



&Lm. Beverly Area

Planning Association

Me. Cynthiz Brown Mareh 6, 2018
Surface Transportation Board

395 E Street. SW

Washington, DC 20423-0001

Dear Ms. Brown.

| am writing o you on behalf of The Baverly Area Planning Association (BAPA), we are a not-for-profit,
community-based alliance of more than 1,400 membars, thirteen civic associations and business groups
dedicated to serving the historic Beverly Hills/Morgan Park neighborhood of Chicago

We receive complaints on a regular basis from eur capstituents, neighbors ard our members who have been
adversaly effected by the abusive rail traffic managed by CSX. This has put undua stress on the residents in
our service area simply trying to complete daily tasks of dropping their kids off at school, attending medical

appointments or getting to work on time.

We sirongly encourage the Surface Transporization Board to take into consideration the safety of our residents
and ensure the trains will move more quickly due to rail upgradas and better scheduling practices ensuring the
crassing not o be blocked for mara than 10 minutes keeping the intersections apen for traffic.

One specific example of the negative effects of this issue was a member come to our offices extramely
aggravated because they were late lo the airport after sitting at the intersection of 89" street for over 16
minutes, where the train was completsly stopped for aver 14 minutes.

We understand that In the three ysars that CSX has operated on this line we have had dozens of recorded
Instances of intersections being blocked for longer than ten minutes, this is UNACCEPTABLE. We thank yaou in
advance for your attention to this matter and hope yau will give if the serious consideration it deserves.

Sincerely,

Py O

Margot Holland
Executive Director
Beverly Area Panning Association



BEVERLY IMPROVEMENT ASSOCIATION
Serving North Beverly since 1904

February 29, 2016
Ms, Cynthia Brown
Surface Transportation Board
365 E Street, SW
Washington, DC 20423-0001

Re:  CSX Transportation, Inc.
STB docket number FD35522

Dear Ms. Brown:

The Beverly Improvement Association is a forward-looking, civie organization that is dedicated 10
protecting and enhancing the quality of life in the Beverly community for more than 100 years.

1 am writing 1o you related 1o the ongoing public safety and quality of life issues resulting from
regularly malfunctioning gates and the repeated blockage of gate crossings by stopped trains for an
extended period of time on CSX's Elsdon Line, which is located approximately 3000 west, paraliel 10
Sacramento Avenue, immediately west of the Beverly community and which dircctly affects our residents.

Complaints related to the mallunctioning gates and stopped trains on CSX's Elsdon Line are not
uncommon, but hive grown exponentially in the last number of months, There are significant safety
concerns related to the malfunctioning gates and the stopped trains create complete gridlock for the entire
area. The gridlock directly affects our community and residents in that our residents are late for school,
late for work, late for doctor appointments and/or parents are late for dropping off or picking up minor
children to/from school / daycare,

The gridlock resulting from the stopped trains ereates additional safety concerns to our community
and residents in that delayed drivers often resort to attempting to find alternative routes through our
residential neighborhood, which streets are not designed for commuter traffic. Our residential streets are
heavily populated with children walking/riding their bikes to/from school and after school. Not only has
the traffic on our residential streets increased, but because the gridlock has caused the drivers to be late to
their intended destinations, these drivers are often in violation of residential street speed limits, stop signs
and rights of way, all of which threatens the safety of our residents, especially our children.

For the welfare, safety and best interests of our immediate and surrounding communities and
residents, The Beverly Improvement Association respectfully requests serious and swift oclion against
CSX. Stern warnings and/or nominal monetary fines do not persuade or incentivize CSX to modify their
business practices. As & result, it is recommended that substantial monetary fines be imposed upon CSX
and that those fines increase exponentially with repeated violations.

The Beverly Improvement Association thanks you in advance for your attention to this matter and
hope you will give it the serious consideration it deserves.

Beverly Improvement Association

vy =

Mark R. Singler
President

cc: Alderman Matthew 0'Shea = Via Email



rail road crossing gatres Page | of |

rail road crossing gatres

Tue 3/8/2016 1:09 PM '

From: "bobgorm@aacl.com”
To: CSX@thel9thward.com = -

| CAN COUNT ON THE SUN COMING UP EVERYDAY AND RAIL ROAD TRACKS BLOCKED IN BEVERLY BY
CSX . TIMES FOR LONG AS 30 MINUTES TO 80 MINUTES AND LONGER LATELY, ITS SEEMS TO BE THE
NORM NOT THE EXCEPTION.

7
3/9/2016



STB Docket Number FD35522 Page 1 of |

STB Docket Number FD35522

Thu 2/18/2016 11:25 AM &
From: Colleen Boyer
To: CSX@thel9thward.com

This emall Is on reference STB Docket Number FD35522
| am writing to complaint about the CSX trains that go through my hometown of Evergreen Park.  [live close to the train
iracks in my community and | am impacted very often let me give you examples how

1, This morning the train was blocking for 20 minutes during the morning commute. But it impacts two schools that are
nearby and there is no busing in EP so children from kindergarten thru high school walk past these tracks and are delayed,
Also people start speeding around the neighborhoods looking to get away fraom the trains and blow past stop signs not
realizing this area is loaded with children going to school,

There are many eccasions day and night where the train blocks 95th street which is access (o two major hospitals and EP
juniar high school also. The trains are never short always an excessive period of time of 10+minntes and always during
resh hour.

| am aware of at least S0+times | have been stopped excessively by the rains of CSX on 99th stand 95th st. Please look at
the videos and posting on Faceboolk Evergreen Park train watch and Evergreen Park Crime watch to read for yoursell. |
bave called the following person each time | am stopped and let him siton the pbhooe with me while | wait for the traln Tom
Livingsten has to have many voicemalls of me counting cars and adding up the minutes

} am sure nothing will be dane we are not Naperville we are a lower to middle class suburb and as with all things don't
expect changes to be made,

Colleen Boyer

Evergreen Park resident

Sent from my (Phone

8
3/9/2016



Page 1 of 1

CSX Comments - STB Docket Number FD35522

Thu 2/18/2016 B:56 AM &

From: Sean Brady
To: CSX@thel9thward.com

Hellg,
Attached are comments regarding C5X rail crossing, Tlank you for porsuing thist

Sean Brady

Attachments;
« C5X Comments.pedf

9
3/9/2016



February 18, 2016

Ms, Cynthia Brown

Surface Transportation Board
385 E Street, SW
Washington, DC 20423-0001

RE: CSX Transportation, Inc. = Elsdan Line
STH Docket # FD35522

Ms. Brown,

| am writing to inform you of my family's personal experiences regarding the CSX Transportation, Inc
rallroad activities on CSX's Elsdon Line in Chicago, Illinols. Over the last couple of years, the railroad
crossings along this line have been the cause of significant concern for public safety and inconvenience in
our community. Citizens within the community regularly discuss the ongoing Issue which only appears to
be getting worse,

The trains are regularly siopped for an extended periods of time (excess of 20 minutes) during
inopportune times, including periods of heavy commuter traffic. The gates at the crossing malfunction
and remain in the down position resulting in significant backups and delays. My wife is stopped by a train
or a malfunctioning gate on an almost dsily basis, occasionally both woming and afternoon. These
occurrences generally result In her being late to pick up our child from daycare. Additionally, last week
she was stopped by a standing train and was late for an important doctor’s appointment for our child and
it had to be rescheduled. Due to gate malfunctions which caluse the gates toa remain in @ down paosition
for extended periods of time, it is not uncommaon for vehicles to go around the activated gates which
obviously represents a significant safety concern.

Unfortunately, the frequency of stopped trains and malfunctioning gates have been increasing recently
and have affected quality of life within the community. In fact, this morning | was stopped at the 115"
Street crossing for appraximately one-half hour on my way to work. As is regularly the case, the delay
which was concurrent with traffic increasing on the local roadways caused my commute time to increase
significantly, and as a result | was late for work and an important meeting.

On behalf of my family as well as fellow citizens of the 19 Ward of Chicago and neighboring Village of
Evergreen Park, we respectfully request that CSX's activities and eguipment an the subject rail line be
audited and corrective action be implemented. It is unfortunate that previous attempts by our local
community leaders to work with CSX on this issue have been unproductive, Please assist in resolving this
ongoing issue,

Best Regards,

Sean P. Brady, P.E.

10



Railroad Crossing Problem STB dockel number FD35522 Page | of |

Railroad Crossing Problem STB docket number FD35522

Maon 2/22/2016 &:00 PM &

From: “Bringc, Kenneth”
To: CSX@the 1Mlward.com

Ms. Cynthia Brown
Surface Transportation Board
395 E Street, SW

Washington, DC 20423-0001

As Attendance Direclor | would like to make you aware of an almost daily problem for our
students here at Chicago High School for Agricultural Science when they come to schoal.
Many of our students live east of the railroad tracks that run north and south aleng Sacramento
Ave. These tracks are regularly blocked both at 111th and 103rd streets making it very difficult
many days for the students to get to school on time. At least two to three times weekly a couple
of bus loads and car loads of students will arrive 20-30 minutes late for school due to a stopped
train. | believe this problem is being addressed soon STB docket number FD35522 and if
something can be done to eliminate, reduce or reschedule these train stoppages it would be
very helpful to the student's education. The trains adversely effect the education throughout the
school both with students missed time in class and disruption of classes when students arrive
late. Hopefully a change can be made.

Kenneth Bringe

Athleric Directar

Chicago High Seliool for Azcicultural Stience
F73-535-2509

Fax 773-535-2506

11
3972016



Fwd: Regarding STB Docket # FD35522 Page | of 2

Fwd: Regarding STB Docket # FD35522

Mon 2/22/2016 3:46 PM &
From: Kelly Barke
To: csx@thelYthward.com

Forwarded message ------=-—

From: Brown, Glenls [BSD] <G leis a0 o ibals eli=

Diate: Fri, Feb 19, 2016 at 8:20 AM

Sulyjecr: Regarding STH Docket # FO35522

Tz "byurlocin only o gerepi e i e sl e ambol v ket hongs

Hellon

My name is Glenls Y. Brown at 2955 W. 91" 5t. In Evergreen Park, IL 60805, 1am writing with great concern relating to the rallroad
irain service, the Elsdon Line, that's on Sacramento Avenue in Chicago and cuis west througiy the Evergreen Porlk Village,

| have lived in Evergreen Park, 1L since 1999 and have expertenced snd have seen unfortunote events when this traln stops and

blacks the passing of vehicles pn W, 95" Strpet and on W87 Stteet, | hive personally been ninde to walt 25 minutes by a either a
stopped train or an extremely long train thar was traveling slowly. | dim a nurse at the University of Chicago and trying to get to warl
o time due to the trains has been an issue far pears OF course 1 lsave out early, but ne mattes what tme you leave, younever know
when you will be delayed due ta the tralns. [ have witnessed ambalances, with sirens golng. belng telayed, trying to get il patients
to Little Comparny of Mary Hospital or to the trawima center at Christ Hospital in Oak Lawn, whien the trains ace sitting stlil for long
periads of time. 1 also was sitting one car behind another car which had a sick woman init A daughter was trying to drive her sick
mother to one ofthe hospitals. The daughter began to gt anxiges atone point while waiting on the train to move, after sirdng still
Tor L5 minutes. The daughter got out of her Gu and tried to belp ber mother and tried to calm her down beeause the motber was
vigually In pain | got eut of my car and offered assistance, and at that moment, the rails lifted and the daughter was able 1o drive
dhown the strest to Littie Company of Mary Emergency Room. A few times, | had to drive down to 83™ streot wo go under the train
nverpass to get to work on tme. The trains narmally are stopped sa long that traffic backs up tremendously, causing people to drive
unsafely, such as driving fast tryiog to get around other cars, and making illegal U-turns. ete,  Please do something to resolve this
prublem!| | would hate for lves tobe loss because of trsins blocking people from geming to rwa major hospitals. Please feel free ta
call me if needed at {cell) V(10-5101-3067 ar ag (work)773-745-0013, My email address b sloobsyirown iy sl don,

Thank You!!

This g-mail Is intended only for the use of the individual or estity to which

It is addressed and may contain Infermation that is privileged and confidantial,
Irwhe reader of this e-mail message is not the (ntended reciplent, you are
bereby notfied that any dissemination, distribution or copying of this
communication is prohibited. If you have recelved this e-mall In error, please
nofify the sender and destroy all copies af the ransmittal.

Thank you

92016
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University of Chicago Medicine and Biological Sclences

aAgidpisEEsibbmEdasd iR TR E R - LER S L] bodbhaadibbaiadidimanEadd b

Kelly Burke

State Representative - 36th Districe
5144 Waost 95th Street

Oali Lawn, L. 60453

[708) 425-0571

[ EFLE b -""P:l,‘|1il|lli|||‘|1u!'l;| Afmig

2016



CSX Train Blockage Page | of |

CSX Train Blockage

Tue 2/8/2016 10:27 AM &
From; [esus Bryant

To: CSX@thel9thward.com

T whom it may concern,

| have been LATE lor work at least 10% in 8 § month perfod. 1 have missed Mights on several occasions. | have been LATE for dontise's
appointments & most important of all, | missed the passing of my grandfather at Little Company of Mary Hospital by 15 mins

becanse of that freaking train | Pray that someday C5X goes bankrupt. | will be moving out of the area after 16 years because of the
inconvenience of the CSX traing.

14
3/9/2016



STB docket number FD35522 Page 1 of |

STB docket number FD35522

Fri2/26/2016 1:29 PM

From: Kathy Budewitz
To: CSX@thel9thward.com

Dosr HMe, HdroWn,

We would like o let you knew that che sicpatinn with crains “parking™ is gotripg elclculous. In Lhe Laab 4
WEEkE Along, we fave been Studk by eraips at leack 3 bisws. Last Friday, we were Stuck for 25 minutes. Quc
young daughtee Hed ko wse tho batheomm, so wa then had ko deive argund to find a street whHere the Eraln was
not atuck, o ahe didn't have A0 accident. What should lave beoon 4 3 minube trlp, took over 40 minutes. Ak
the =nd of Jandaty, we had €0 drive = mil= out oF the way L& get te Bafreco's cosbaucant on 1liby Serpme, We
dined almost X hours and the train was stoppsd Ehe entira £imal

be truly heps this problem gets resolved. We zesidents af rhe 19ch wird deseeys b resslution.

sineorely,
Hathy And Jim Sudewit:

15
3192016
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STB docket #FD35522

Tue 2/23/2016 2:51 PM

From: Dave Caldwell
To: CSX@thel9thward.com

Ms. Cymthia Brown

Surface Transpartation Doard
395 E Street; SW
Washingtan, DC 20423-0001

| have hoon stopped by a trainat 3000 W 103rd /11 Lth street in Chicape Tor greater than 10 minutes at least ten times in the last four
months. Dnce, after walting for an extended period for @ train that was moving very slowly. the gates came up and | saw thar across
the train tracks on 111thsereot a fire spgine had been walting with [ts lights on to go east irom the firelouse at 111th street and
Albany avenue

Ot at least three occaslons | have been stopped for more than 10 minutes while out cunning 10 winter. While running, vou don't
bundle up because the kody hear generaved by ranning keeps you warm. Buk, If you're forced to stand in one place you will gt very
cold guicldy. | becaine very cold on each occasion. One time | ran back and forth between 111 1th street and 103rd street to not risk 2
cold injury while waiting, Another dme | called a friend ro eome petme In 3 carso that | didn't freeze.

O one othor aceasion | was tate far a doctor’s appointment because of the same train tracks where it crosses 95th street In
Evergreen Parl Thave been kate to work sumerous times for the same reason and have missed many Metra commuter traing due to
stopped CSX trains hi this location.

Thanlk you for your aetion in this matter,

Dravte Catidwetl
10642 5 Troy 5t
Chicage, IL 60655

16
3/9/2016



Fwd: STB Docket Number FD15522 Page | of 2

Fwd: STB Docket Number FD35522

Mon 2/22/2016 3:45 PM &
From: Kelly Burke
To: csyithe19thward.com

--~—-— Forwarded message
From: Jim Casey < evsifiiivnrgs
Pate: Thu, Feb 18, 2016 a1 4:20 PW
Subject: STH Docket Number FD35522
To: kbhurkef kelvbnrieerendtrore

Ms. Cynthia Brown

Surface Transportation Board
395 E Street, SW

Washington, D.C. 20423-0001

liear Ms. Browm:

Twa years ago, | was stopped for twenty-five minutes by a train that remained sotionary. | was surrounded by cars, so
there wils no escape. 1nol only had to change an important appointment that day that tompararily jeopardized a
relatonship with an important donor, | have also since altered my driving habits, always preferring the busipesses west of
the location, rather than east when traveling from my home or office.

This took plice (n Evergreen Park on 95th Strieet, east of Kedzie. By the ime | arrived, the backup was already a block lang,
west of Kedzle. Asa lfetime resident of the area, this has happened numerous times aver the years, untll finally | decided to
o out of my way toavold driving in that direction. limagine the Impact on the businesses and medical fucilities, as | am
certdin | am notalone in avoiding this location, and | stll become distressed when | am forced to proceed In that direction,

No resident should be forced to deal with such distress, g0 | appreciate the efforts of Mayor Sexton and Representatve
Burke nnd others to file this petltion.

Sincerely,

|im Casey
9625 S, Central Park
Evergreen Park, IL 60805

Jim Casey '70

Vice President Afumnd Relations
Brother Rice High School

10001 8, Puloski

Chicago, IL 60655

FEA-42%-4456 Direct Line

T4 294300 School Switchboard
FEI-HZ0-0340 Danna Eastman

3}97:‘2&1 6



Fwd: 5TB Dockef Number FD35522 Page 2 of 2

Kelly Burke

Siate Representative - 36th District
5144 West 95th Street

Oak Lawn, 1. 60453

(708) 425-0571
linchie@dediyhurbvrspdtang

52016



STB Docket # FD35522

STB Docket # FD35522

Thu 3/10/2016 7:14 AM

From: Jean Catania
To: CSX@thel9thward.com

Page 1 of 1

http://mail.the19thward.com/Main/frmMessagePrint.aspx?popup=true&messageid=132&f...

Attention:

Ms. Cynthia Brown

Surface Transportation Board
395 E Street, SW
Washington, DC 20423-0001

| am responding to the 19th's ward to submit specific times the CSX trains prevented
me from conducting my normal course of business/life.

| live East of the tracks in Chicago. On two separate Saturday mornings, | was
prevented from getting to a 7 am pilates class in Evergreen Park, because the
signals went done, and the trains were so lengthy that | sat for over 10 minutes. The
class is prompt, so once the signals rose and all the traffic moved on, all | could do
was turnaround and go home. (This is normally a 5 minute ride from my house.)

On various occasions, during weekday late mornings and early afternoons, I've
experienced longer delays when trains from two directions hold the intersection and
all the drivers hostage for longer that 15 minutes. The very worst was when an

ambulance was waiting with me trying to get to the hospital just beyond the tracks.

Thank you for helping us rectify this very dangerous and inconvenient traffic problem
in our community.

Sincerely,

Jean Catania

19

3/10/2016



STB Docket Number FD35522 Page | of 2

STB Docket Number FD35522

Thu 3/3/2016 10:26 AM
From: Derin Cobia
To: CSX@the19thward.com

Bzar Es. Cynthia Beown - Surface Tranwporchbicn Board,

By Wifp ana 1 are remad=nrn of Evergrean vare, Il @no 3re WIIULDD AN CO0ALO Ta CAD IONGHCANAANG CORCGTNS Wo
in the cormmunzty have bad with the rallroad system (specefically CRX) traffic on the bine located at
approximately 3000 West (parallel to Sacramento Avenue] . Freguent and extended trailn crossings ovues majer
streetd have signifivanrly disropted abd amparcted our lives, W¢ provida spveral oeamplec:

= Frequently in th=s poralngs (acound B:00 t6 §:30 aml on my WAy to cdtch thec commuter txaln downrown. foc
stirk T ap stopped by CSX tralos, which causss me to mias my schodiled tradm. This ds problsmaciz o 1 work
at the NorthweEatern Hosplidl sysdtem, and Sulays in ®y comubte adversely affoct my ability to provide proper
caze Fo: the paclants I aee.

— Trarns have alse dalayed my wife from getting to wock on time [(Friday sfrerncons around §:00pms, wheee whe
hiE studsnta waiting Ffor bher to begin glsse, buy also eomes off af ufptologeiedsl to hes employer

= he train tracks dre located a black away From the Bvergréen Parl dr. Ilgh Schobl, whore cne eof ouor
dangheess att=pds=. My wife has be=n delayed in plckeng hes up multlple times by tralns |arcund 3i00pmi. Thain
is 3n la=zve fer ux because Sy the Line my Wite serives, our daughter has been left standing alone wairang
puEslde (many =il lpave by that polse) foe 204 minabes (Whid)) fa olob an 1idua durihg the subsess Chicago
WinTETH | . Lansaguoncly, My w118 18 lTercher Selaved 3n picking ug the Younger daughtor at anccher schapl
iwhoree stalf shkay bebind and are incenvenionced). Onoce parcicular time when thip daughter was in peaschosl,
4 traln delayud my wile frem picking hee up by almest 4 half houwr, whioch was guite probleomatio foe Ethe
school

— Eppmon opecific edasmplas of tradin delagjdl zrassing arms go dovn foo mdmutes, but ne Urdln comes |deon
this multiple clmes, prompts traffic to go araund, could be & huge bewom Lf & Lrain sesily doos come),
mitipiple traind 3 the S=md thed ciossing Ao different dicbebaiena, 1eaing glaowliny ta § ecawl b wvesn
dtopping on the tracks for extended poarledn af timyi obt Tebopd for bruin dtopes in o dingle day 1o 4 (quite
rlaiculoga) |

- In & rocent speclifle lnctdent on Mantay Februdsy 2%, thoee Wwore twe trdalne that ogdurces within 20 minutes
of wach otlery one of whidh sat oo the gradkes for over 15 midutes. This cadsed dolays in gettlng ous
ohildton ro vhriowd calworsals and lésudnd (which we are payving for).

= We hzve both notired increased risk-zaking behaviory from deivers when faced wicl bbe above sltustions =
fast and reckless driving through meigbbpehondd cn aveld & stcppad af qlow Ledln, otosging dewnid acmy oF
apcelerating quickiy aa thay are coming down o goe acrobs. Tt geema 4t 1z ballr inte tho cosminiey'a
minddet and pdlbtlce Rard Bo db anytlilng phoalble Lé sveid Belng dtopped by @ train. Becagse commurer tEaing
are alsn comman in o ehe area (dn adalkdon o the 2 c8x lenpu), thore Lo 4 hoightonad sends of lonching whom
it comes to bodng "gtuck waiting.” Alctough Lt did net happon on 4 GSX limey; 1 direccly wictnesspd the
affectd of peoples’ efforts to avoid trainos at all costs when a car dttempted bo &fpss in Front of &
comeuter train and wag strudk. cassing evan lpoger delays and fruscrarlon |and prabably Llojurles). T think
this mindset 18 something char should be heghlioheod whon Siblgatlon consldecationy dre mads.

= While mot dicgctly affecting W&, we havo Witnoased Hélapa In emteguncy vbhicldn gueting td the 2 local
hospitala |opne of which ls 3 trasma genter)

Shoggenticny:

- make popalties far the zAdilsrpad otiffer, a fri=md |who works For the rallréad| cemmericed Ligt Ly b
cheaper for them to pay the fine then sitsr their behaviar: Llrlgscleon scuss saihor pointless in znose
el rogmsTagtes

~ gonstrict over or under passes for vehigles and/fer tralne oo major roadways

hois
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Fleass feel fres to ceach out with any gumslerma;

Darin apd Rachel Cobia
Evergrusn Pare, TL
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Thu 2/18/2016 1:27 PM ‘
From: Maurine Cody |

To: "CSX@thel9thward.com”

| am extremely upset with this meain. | live right off of 91" Strect. Not only have | been stopped on five
separste occasions in the past month alone but this has been going on for years and 1 am ready to put my
housc on the market to move away. | have had an emergency to get to the hospital but was stuck on the
other side for over 45 minutes. This 1s uncalled for and something needs 1o be done abour this!l! There are
other ocesaions where the lawe delay of this mrain dunng hours of 5-6pm and from the moming houes of
7-8am meant that | missed the event that [ paid for and for the moming delay [ wis hours lare ro work. |
needed to get to the other side of 95" Street gong east bound to get downtawn and to catch my Metra teain
In Beverly. Please stop this CSX ramn from causing such a nightmare to our neighborhood.

Reggards,

Maurine Cody

22
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CSX STOPPAGES - 111TH Street and Sacramento Avenue

Tue 3/8/2016 6:50 PM *
From: lynn condon

To: CSX@thel9thward.com

Hello. I'm writlng to express my deep concerns regarding the stoppages of the 05X Rallway at 111th Street and Sacramento Avenue,
| live at 111eh and Washtenaw Avenue, which is situated between the CSX line at Sacramento and another rail Hne at 131t and
Rockwell It is less than a span of are-halfmile between the two rafl lines.

The stoppages of the C5X line at Sacramentn Avenue have become a huge threat to the safety of the community simply because
atcess by emergency vehicles to our immediate area is completely blocked when both lines are present With the CSX line
completely at a standsull [which occurs at least ewice a week guite often for po less than a minimum of 20 minuies, aod often, quite
ianger), our lives are jeopsrdized by restriction of access to palice, fre, and ambulance services, On weekend afternoons, there are
stalls which extend at leasta 1/2 hoor. ThiS 15 no exaggeration

On Monday, October 5, 2015, the CSX line was at o COMPLETE STANDSTILL FORH OVER TWO HOURS. The train came through just as
| approached the tracks westbound on 111th Street, and proceeded to stop. [ waited 25 minutes and then turned around. There was
already a huge back up to California; | was headed after work ta Christ Hospital ta check on a neighbor for whom | am Agentof
Healthcare, My intention was to be there in time to speak with his doctors. | drove to 103rd Street at Sacramento Avente, which
was blocked. | turned around and proceeded Lo 99th Street to get through; no go. | was able 1o procecd westbound past the CSX
tracks on 95th Street westbound to the haspital. And yes, | missed the doctors. The most ludicrous thing about it all is that the train
was still there upon my return home; | had to go to 127th Street and work my way back narth. It was two hours from the time [ loft
to the time | returned home. Hlow long It contnuad for | am oot sure. Cars were backed up past my street, Washienaw Avenue, For
thai entire length of Ume, cars were Wrning around and quickly ducking down our street, which 15 2 southbound onesway, as well as
the only thraugh street from 111th to 115:h Street between Western and Kedile Avenues,

Roy, do they fiyl It's a safe assumption that this is due to their Frustration over the extreme delay. They round the corner at a lilgh
rate of speed. The Leahy family, who owns and resides (n the sis-unit apartment bullding on the southeast corner, ploced a huge
rock that is at least three fect in diameter (o deter cars from driving up on their lawn, towards their bullding, This is due to 5o many
dccidents which oceur In exactly that fashion!

I'here have been many times when 1'm sining in my (amily room and notice a barrage of cars turning south on Washtenow from
111th for a good length of time. [ say tomyseli, "C5X is stopped agaip!”

ENOUGH IS ENOUGHI PLEASE do whatever is possible to hold this corporation responsible for the unreasonable and dire
disruptions to our community, Their complete disregard is WRONG, Thank you so very much for addressing Lthis matter,

Linda Condon

23
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Fwd: CSX Trains

Mon 2/22/2016 3:46 PM l
From: Kelly Burke

To: csx@thel9thward.com

B — Forwarded message
From: William Cooper «w|jcl2490utLne=
Dage: Fri, Feb 19, 2016 ar 8:38 AM

Subject: CSX Trains

Tor Kelly Burke <iiekoed Ballvlioplprepac o

| live at 10720 S. Washington Av.
My unit overlooks the CSX tracks that cross Central Av. at 108th St.
On average a train is stopped every day at the rate of, at least, 2 per hour,

When a train is stopped and the students from Richards High school are effected, | have seen
students go between the trains to get to school.

Also numerous school busses are delayed because of the trains.
| have also seen Ambulances and police vehicles waiting for the gates to go up,
| hope that it doesn't take a serious injury to wake these paople up. (CSX)

William J. Cooper

10720 S. Washington Ave.
Unit 303

708-634-2203¢"

Kelly Hurle

State Hepresentatlve - 36t Districe
5144 West Y5th Soreet

Oale Lawn, IL 60453

(7UB) 4250571

Ebirfembeliyburemwpdcarg

Attachments:

24
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Wed 3/9/2016 1:26 PM
From: Donna Costelln
To: "CsX@the19thward.com”

¥hat 1f you of somedie you LOve Wdd ofl Ehe oibor side of the tracks waiting for this amhulance? T
Tive betwean 7 sets of tracka, When sheto 4 4 Btopped Lrals on Sneé, and encther ffain tunning on bhe
ather, my Biock and seysral others lecomss a Géad =ene. Emergency vehielop pnable Eo pontes, Cn 10-5-
15, thére wae 8 sropped travn b (3000 west/Sactamentcl, T knew scmething was up bocavae the tratlie
on o srroet was hocpemdous becayse of the block traic. T owalked uwp ta 111zh and <&lled C5X. The
nE@ln nad boen stopped for sver d4n Kouc and they S4ild it wad gelng ve bé ac least anothey hour. Afte:
1 tAlked o CEK, ! Ehen let £he motorist on 11lth Hknow the trabn would uob e moving, Toaffic,
enraded mototists, epergency vehicies undble to gef rhrough, this ‘has bosn an oagoing problen L my
liptghborficod. IT. call CBE every time thére 4§ 3 stalled train. § hepe bho nest call or omall la osl
aboul: someane dylng because an ambulance ecould nelk got too thamn

If you hava any guestions, feel Prae to conkast mo.

lofma Costelle

11133 5 WAShtepaw Ay

Chaoao

T1R=2GI=BF19

Benr from my iFhone

25
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Tue3/8/2016 B:31 PM

From: brian cotter
To: "CSX@thel9thward.com”

To Hhom Lt ody concern,

CSX has created @ nighteare with the Elsdon and the bioE spur iing. The two sopardte raliroads leas than a
rhle spart froo cech other Love crdsted not only & nuisance but s dsnressed guality ot life do to idling
trains thsr are loaded with coal andg petcoleum with overaiced lasds and lepgths that clearly viclate these
Limits, I Have migsoed aentist, and doctors appolntmeénts. T Nave Lden $4te for work. I have seen kids
cliwbing Lhzough these trains while idled and L& clearly cbvisins CEZ that has sseplets dicregacd for ol
comminity snd Aot afraid of any Lingy or pasctions they may reteive. 1 have driven miles doun tach Way
teying te find crossing that I can cross. In obe ekample I was sfurk at 103rd streer and had to to 127th
juat co reach YOSth streat on cthe other sifde. I have Also been £fdck by tae £fsin only to make it finadly
through steck by the other 5% rail Line on the other side. Thess two =all lines sheuld that CEX owns and
the increased Cralflc and condtant stopped and 1dling trdins needs o Btop. Ho sopounity should have to
Live under this danperous and completd distegurd that CSY has For os. ! have lived Up this community ail my
life and only within that past fow yeara lias ir changed T suth 3 moltmare, Please reoul¥y Ehis situation
khat that OSK nag crgated with Ehair two radl lines the “the blue island Spus™ and the "Elsdon Jine"
Sincecaly,

Brian Coktor

Semt Trog gy o Flhons

27
3/9/2016



STB Docket #FD35522

Mon 2/22/2016 4:05 PM '
From: Chris Craven
To: CSX@Ethel9thward.com

T

Ms, Cynthia Hrown

Surface Transportation Board
395 E Street, SW
Wishingron, R.C. 20423-0001

Dear Ms. Orown,

The C5X traffic and unexspemed long delays have impacted my husband waveling to work, myself golng to wateh my grandchildren so
my daughter can go to hor job asa nurse=-even "mundane” things such ds my 7-yedc-old granddaughter boing vory late for a
gymnasties class and my husband trying to make @ bank deposit ar a bankjusr & blocks away! On the particulsr day In Janaary thar
my hushand wanted 1o go to the bank, he never was able to make the deposit becavse the teain blocked the teacks on both 95¢h St,
and on Kedzie for 4 hours! We sometimes jokingly refer to our suburh as being in "rdiltoad prison” because rallroad tracks impact us
rwice on 95th Streat beowaen Western and Keelzle and also at 94th and Kedlzle. The frightening thing s that it's not [ust Evergroen
Park citizens who must tolerate random street closings of 10 minutes and more. Ambulances must also travel this route o Bwo
miajor aves hospitals--Little Company of Mary and Advocate Christ Hospital.

We sincercly hape that somathing will finally be done to make this tallroad actolntable for dn issue that has been troubling our
community since our oldest grandchild wis born B years ago!

Sincerely,

Christine (and William ) Crovei
Evergreen Park, llinois

28
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Fwd: CSX Railroad Crossings

Mon 2/22/2016 3:49 PM ‘
From: Kelly Burke
To: csx@thel%thward.com

mmmaas Forwarded message ===

Fram: Chris Ceavenm <ui 0o fms b oone=
Date! Fri, Oce 16; 20015 ok 7:37 'M

Subject: CSX Railroad Crossings

T Kelly Burke <ldurhcoblisglivhurhrrepisors

Diar Kelly,

We live near 94th and Richmond. For the past 2-plus-hiours my husband has been trying (o get to the Chase Baal ar 956h /Kedzie but
wisn't able to because of the raliroad crossing gates being down at 95uh edst of Kedzie and at 91st/Homan. The tralfic backup an
streets all over Eyergrean Park is 5o great diar (F was on the traffic warnings on Newsradio 7R0]

The Evergreen Park police finally pardally lifted the gates an 95th but only a trickle of the huge backup could get through. 1s this
what our pollce force should be dolng? What il an simbulance bas 1o get to Little Company of Mary Hospital? Surely our local
restaurints and businesses are adversely affected!

Recently, living here is becoming akin o living in a prison. The way we are boand by tracks east and west along 95th Strect has
nuide the situation annoying at best What will happen when the "Christinas trdinz” begin arriving and bad weather sets in?

Dur nelghbor just told us that the gates are Dnally up. Too late to go Lo the bank!

Chrls (and Bill) Craven

Kelly Burke

State Hepreseniative - 36th District
5144 West 95th Street

Oak Lown, IL 60453

{708) 425-0571

bur ksl ivburkprep 2Hary
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Wed 2/17/2016 6:18 PM &

From: Barbara Crotty
To: CEX@thel9thward.com

Dear Ms Brown, | have been tied up and late for Drs appts and eritical work appts over 5 ttimes in this last month.

Sincerely,

Barbara J Crotty
1705 W 102nd st
Chicago, Illinois 60643

30
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Train delays in neighborhood

Wed 2/17/2016 7:42 PM

From: Maryann Cusack
To: "CSX@thel9thward.com”

For yesrs vesidengs in this peighborhood have Beon Held Koptage by the £&1lepads,

tmee we weto able to Get tratin gates that enabled hocns 5o otop bLlowifg every Block &r 30 we how havo
srallod trelns, extra long trains, and higher tradin traffic.

In the vicinity of both Sets of gsilroad lines run by CSX erd hodpltéls, &chogls, and residential homes; A%
blse trains are stalled, ir becoesr & task to find an intersection clesr of the traln to go about daily
living.

We ara greteful for the lsck of polldtion caused by tralns, Onleortunately, railrosd managemgnt has nokt
taken intoe dccoint that buy 1iwesd shodald not be bmpacted by ineflficiencics pew sxhihited by the iadusksry,

Macyann CTusack
10326 8 Campbell
Chicage 1L BO0ES5S

Sonf eprom Wy l¥hone
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Wed 2/17/2016 7:48 PM '

From: Maryann Cusack
To: "CSX@the19thward.com”

I'm sorry. This docket numbet shoubd have dcoofpdnied my nobke aboot stalled ‘traims An the Shicags 19th
Ward.

Thank you

HMaryann Susach
10326 5 Conponll
Chicage L1 BUa%3
Sant Erom my iPhone

32
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Train issues

Tue 3/8/2016 11:07 AM

From: Sarah Cutrara
To; CSXE@the 19thward.com

s Cynthia Brown
Surface Transpoalion Board
395 E Straef, SW

Washington, DC 20423-0001

Dear Ms Brown,

The CSX hne is a true problem In our community, Within the last lwo years. train traffic has increased exponentially,
crealing delays and potentially hazardous contitions forour nelghbors. Within just the past six weeks, I've been slopped for an
extended penod of time - one of those limes with the tram fully slopped - and if's caused unneeded siress in my lie.

Because of one instance, | was late bringing my son to school, On anather occasion 8 delay due Lo train traffic caused
me to be very late lo & work dinnier, which resulled In unkappy company and a potential loss of a philanthropic giff,

| agk thal you consider rectifying this issug. We have the ane and anly trauma centar located west of the train tracks.
With a high incidence of vialence east, it is potentially putting lives in danger o have so many delays and stopped trains in our
community - aside frem the annoyance of it all,

Thank you in advance for your consideration

Sinceraly,

Sarah Culrara

33
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Fri 2/26/2016 12:58 PM ‘
From: |bdwriter@comcastnet
To: CSX@thelYthward.com

Dear Sir or Madam:;
| write this e-mail to ask for your HELP in bringing about a change in the movement of CSX
trains in my community.

As an Evergreen Park resident, who lives two blocks away from these tracks, my life is
impacted on DAILY basis by the stalled trains that stretch for miles and bring traffic to a grid-
lock,

This problem seems to have gotten worse, and especially during rush-hours, when there is
more traffic. Why are the trains so long, and more importantly why are they stopped for
extended periods of time.

Has the CSX company thought about the various ways in which these extremely long trains are
affecting not only the quality of movement, but the lives of those being transported by
ambulance to the two hospitals (one a major trauma center)? When minutes count, it's totally
unacceptable to wait for 10 minutes and longer for a train to clear a crossing.

| respectively ask the CSX company to expeditiously rectify this problem that affects individuals
ability to get to work on time, children to get to school on time, and people trying to catch
commuter trains that run and adhere to a tight schedule.

Anyone making decision about the operations of these trains needs to simply experience ONE
delay in this area to get a feel for what we in the community experience EVERYDAY.

PLEASE FIX THIS PROBLEM.

Bea Daniel

34
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CSX Train Complaint

Thu2/25/2016 11:15 AM

From: "Danielle \"Nellie\" "
To: C5X@thel9thward.com

Hedlle] !
I'm aending chis omail te complain abour Lhe ePraius that suft on Leacks nest Lo Sscraments Avo. | STE dacket
number  FOISSZZ)

T dlwiyes heatd tumacd of bow the tollnd weuld bleck intersoctions and finally witnessed 4t when [ moved toc
the acea aboub 8 yeal ado,. Each fofith 1 oxparieonce bhe tralns stopped elihwr on 95kN, 103ed or 11Lth at
loast cwics.

The two most Tecsdt pkperlohcos Wae Last monthn. Thoe €icst was at i15th that stretched ali the way T2 111th.
I wak an my Wiy to church whede I sing on tho Worship céAm. T holp sead Lhe mokrt 5o it LE wary Tmportant
for me to be chere on bims. My -chusch ia off of ldech eo fh's kooledl te take 1131LhL. But bhe dYratn had
stopped sa | tfisd A take the 3ide streete to 115th, where T found Lt stopped a8 well, L had te travel ALL
the way to L03rd Just to got passed the train., This resulted in ms being i0minutes lace to chusck and
completely missed the singlng, TL wasz dovastating.

Thao agcond ouporience was aff of 103Fa: T had just Loft tha heoplval with my boyfriond whe had knee surgecy.
e wes ip hioeribls paln apd wis pob 8llowed to Reve his feee benb. Onfortummbely air sar 0eat souldn't gove
bask epough =0 I wantad to pet blm home 4= spon 4s passible, &= ! drove down 103zd, & riain h=o ndpped; T
was blocked in énd cobldh'l do artind. 5o mb boyErfiend bad to sat in egony for over lSmiputes. Lt was
horedflic.

Pleaze get this Fixedl| Thani yeu.

Dantalle
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Wed 2/17 /2016 7:56 PM
From: Doug Deering
To: CSX@the19thward.com :

My favorits CS¥ experience was in Januwary 2015, while orylng te delve te tho hospital so that my wite jwhong
water had just brokenl coold deliver ouz first child,

Wo wepn gtopped on 86ch atreot by @ southbound oil Ezalo, long enough to put the cac an park, and Just at
the moament one exprets the gate o Tise, 2 perthbound traln came Lmoedsiakely aftecwerd, jusk ws slowly, and

put my ameisty into overdrive. It may have bean ben migytes, but felt Llike an elozniby.

Thankfully At dida'r impact us medloally, but I woodaf secicuely dbout those emergencies WhGTE evoey mihube
counta.

Doug Deering
Buyerly, Chlcagn

Sent from my :1Fhone
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Thu 2/18/2016 6:40 PM ‘
From: Willlam Desmond
To: CSX@thel9thward com

Living west of the CSX tracks has caused greatineonvience (n our lves. Myselfand my wife, [sheis disabled) depend on reasanable
access in and out of oor neighborbood, | have been cilled several thmes for emergencies by my wife, Three times | was delayed in
excess of 15,/20 minutes, dnd had to choose an alteriate route, We have lved in the comimunity for 45 -+ yebeg, 1o the 21at century |
think this ahows C5X i incompetent, and neglectful. Please for all concerned, FIXNTHE PROBLEM.  William & Judith Desmiond
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Railroad tracks

Thu2/18/2016 12:06 PM

From: Peggy
To: CSX@thel9thward.com

My mpeolfic problem 38 not wath the stopped trains,; bot more with how heavy tha Joads ace. T blve on the
porner of Yl0bh and Bockwall, &nd oy hoss fung psFallsl wikh the tracks. When wa moved in £ years sgo tho
brabns week doldenm and the laads wepy Lighk, Togay they dfe all dooble doched =nd &¥e veey fraquant. My
home ahakes and has 2everal wall cracks from the heavincsz of the Lralns. These Lo ho way those hHomes were
biilt for this kind of daily activity, GSesveral tomes & menth when the trains gome £o an uperpectod stop Lt
pounds Like a bomb went off. He have besn livang with thi= for at least 13 years. Thaoks Tar being a
soundlng Advocate.

Tum and Fogay Sincen

Sent from my 1Fhane
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Thu 2/18/2016 12:24 PM

From: Maggie Doherty
To: CSX@thel9thward.com

I live in Merrzomette Park and work in Beverly. My fisncd ftakes the treln from Epverly mo geot te work. I
bave been late Ep work because of the gate= beang stock down abt least four times ip (ke laat #lx moncha, My
Elanct hda mpissed his coomutés LEPAlp dud be esddiy belhg pheked an the btracks and gets being sbusk down,

tur commutas home fraom my work/his Train should pe hetwesn 10-13 minutes. Since BepLondol, our Commubes oves
bean svar #n hour thees times I can remerber bBecsuse of trains bedlng =tuck on the tracks or the gates boing
diown. ALl kbhrac blmos, our puppy Had sbcidents in ouc houske we were greeted to <lean up upen Einally making
Lt hame.

We slss have sacpuncéred brarp issues such 58 thess in wopnand ecrands and golng onty which aze [rustrating.
We live legs bhan & bBlsek frem Bhe lipe |1 cdén see bhe trédn fion my bedrecm) and my saigter lives scrosd Lhe
Atpail from LY. We cootlnudlly gos bhe pzalhs JuEdr sltEing on Ehe bracls. Wé cannnt pven keep our windowa
opaf wWhon A€ 23 nlce bur bocalas tfalns Are sittlng on the trscks einning and smelling. T dan't mind a grsan
passing through out to sic thece on end, that's where the issue comes up.

1 have also dropped my niece and nephew OEF 3t school late on mope than on® occasien bocadse of this Line,
T heve galled and filed complsinna wich C5F, whilg 2irtlpg a4 the gabe with 4 Leoin packed 1o bhu coosaing
on Eare than one occasion apd bsen told there lsk't & teasn thoze; oven though I was literally losklng ot

sk~

Thank you,
Haggia

Sent Iroe my iPhone
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Thu2/18/201611:09AM & ‘
From: |oe Doyle

To: "CSX@&@the 19thward.com”

Due to delayed trains, 1 have missed my metra train which caused me to be late for
work and lose appointments. This has cost me money.

Additionally, train delays have kept me from getting home on time after work.

Joseph R Doyle

Bizar & Doyle, LLC

123 W. Madison, Suite 205
Chicago, Illinois 80602
(312) 427-3100-Office
(312) 427-5400-Fax

Wi, primebankruptoy, com

Confidentiality Notice: This emall message, including any attachments, is for the sole use of the Intended recipient
(s) and may contain confidential and privileged information. Any unauthorized raview, use, disclosure or distribution
is prahibited. If you are not the intended recipient. please contact the sender by reply email and destroy all coples
of the arlginal message.

Attachments:

o pmapell el

40
32016



STH Docket Number FD35522 Page | of 2

STB Docket Number FD35522

ThuE(IB;EDIEll:lDHM l, &
From: |oe Dayle
To: "CSK@Ethel Yrhward.com”

Ms. Brown.

Due to delayed trains, | have missed my metra train which caused me to be late for work and
lose appointments. This has cost me money,

Additionally, train delays have kept me from getling home on time after work,

Joseph R Doyle

Bizar & Doyle, LLC

123 W. Madison, Suite 205
Chicago, lllinocis 60602
(312) 427-3100-Office
(312) 427-5400-Fax

wivw primabankilupicy. com

Confidentiality Notice: This emall message, including any attachments, is for the sole use of the
intended recipient(s) and may contain confidential and privileged information. Any unautharized
review, use, disclosure or distribution is prohibited. If yau are not the intended recipient, please

contact the sender by reply email and destroy all copies of the original message.

Attachments:

o mageiilgil
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train stopage

Thu2/18/2016 7:29 AM l
From: maryann drake

To; CSX@thel9thward.com
Cc: mdrake746, mattoshea

To Whom It May Concerm:

This s 8 reoceurring problem in this communily, train stoppage and long slow moving trains that consistently stop traffic for
extensive periods of time.....it seems at though I will be stopped every Sunday on my way to St. Christina Church on

I | 1th.This has become very frustrating situation thal seems Lo be becoming more pronounced. The frosting on the cake was
trying to get to St Christina on Friday 2/12/2016, when a very long freighr train was stopped while | was on 115th heading
west ot the crossing at 115th about 3 blocks west of Kedzie, waited almost 15min than decided to turm go back to Westemn and
head north and fnally got through at 103rd. This situation is getting worse and you need to address. 1| am sure there are Umes
when an emergency vehicle is unable to et though......... you must resolve the siluation,

Local resident,

Maryann Drake

mdrake746(@wowway.com
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Train delays

Train delays

Mon 3/7/2016 8:01 PM

From: John DuBoise |r
To: CSX@thel9thward.com

My family and 1 have endured long waltihg pocloda Walting oo the train te pass:There have bee=n [imes that we
pod to go te L27 and westarn to cross the toacks.comlng frem 1llth at.Something sAsed= o be donsg,

Sont frem my LPhone

43
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STB Docket Number FD35522

Man 2/22/2016 2:36 PM '
From: Maureen Duigou
To: “CSX@thel9thward.com”

Ms. Cynthia Brown "l
Surface Transportation Board ,
395 E Straat, SW I
Washington D.C. 20423-0001 LA

|

o
RE: STB Docket Number FD35522 !
1/8/18, 7:45 am, 95" Street Crossing - Going to work Train Stopped on tracks, gates down at 3 |
intersections - 91%, 95" %% a9th Street, for over 40 minutes, had o go around to 103" Street, |
which was backed up for miles, missed 3 Melra trains frying to get into work, was late and got =~ |
in after 10:30 am.
2/19/16, 5:45 pm, 93" Street Crossing - Train going through at 5:45 pm traffic hacked up and '
waiting for train to clear for 20 minutes, late getting home from work,
Octaber, 2015 — 5:30 pm - 95" Street Crossing - Train stopped at intersection then started '
movying, my husband was late picking me up from Metra train, it was already dark outside and |
waited in pouring rain by myself for over 40 minutes. '
95" Street Crossing — don't have specific dates, but on numerous occasions over 10x been '
stuck waiting for train to pass and late for appointments, and getting home from work. !

|

|

e
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STB Docket # FD35522 Atin: Cynthia Brown, Surface Transportation Board, 395 E. StreetSW, Washingto... Page | of |

StreetSW, Washington, DC 20423-0001.

Tue 3/8/2016 10:05 PM

From: CAROLINE DWAN
To: "CsX@the19thward.com”

STB Docket # FD35522 Attn: Cynthia Brown, Surface Transportation Board, 395 E.

Dear Cynthia,

On no less than 6 times, | have been stopped by stalled trains on the tracks at 115th
and Rockwell. This has caused great distress to my family and me leading to
tardiness for important commitments, appointments and our jobs.

Please correct this issue immediately. We deserve better in our community.

Sincerely,

Caroline Dwan

46
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Fwd: FW: 1/22/14

Mon 2/22/2016 3:48 PM ‘
From: Kelly Burke
To: csx@thel9thward.com

Forwarded message ~—--—- -
From: Burke, Kelly M. sty g pnva
Date: Wed, Jan 22, 2014 at 5:59 AM
Subject: FW: 1/22/14

To: “hbueetplecllyburkoropd Gaore™ <khurto ekl v i iero g 6,00 =

From: DO ES s @ aolcony [DEEs i el@nalaim)
Sent: Wednesday, |anuary 22, 2014 9:50 AM
Tor Durke Kelly M,

Subjece: Res 1/22/14

Kedzie £ 91st were blocled,

In a message dated 1/22/2004 9:49:43 AM, Central Standard Time, Woblv 00020 @0y writes:
Was It the tracks near Kedele or the ones near Rockwe! |7

Frome T arancimnl o [TIERsrndibons  san)
Sent: Wednesday, lanpary 22, 2014 £:34 AM
T Burke, Kelly M.

Subject 1/22/14

Kelly,

Another CSX incident for your files: This morning 3:55am-4:153m. Tralo was inoving but at less thaw o walking pace, | was able to
get around due to less traffic at that hour, however, even at that hour, there was a line of vehicles in all directions who had been
there much carlier than I,

Dale E=eand

Kelly Burle

State Representative - 36tH District
5144 West 95t Street

Oals Lavwn, [L 60453

{708) 425-0571

kbvicheihell yhurlmrapdtors
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STB docket number FD35522

Thu 2/18/2016 11:04 AM ‘
From: DEEstand@acl.com

To: CSX@thel9thward.com

Cc: kallyb@ilga.gov

How are citizens supposed to remember all incidents over the lasl 2 years? There's too many to remember unless
a log was kept, | have logged sach incident thal | have withessed to Kelly Burke She has encouraged citizens to
report problems to her. It would be my wish that her information is used for this purpose. Kelly has been aware and
working on our behalf with this problem.

Dale Estand

48
3/9/2016



CSX trains Page 1 of |

CSX trains

Thu 2/18/2016 10:19 PM

From: Kara Farej |
To: CSX@the19thward.com

Silnge %< has valen aver thoy have incemvénienced plenky of pecple ib giie nelghbocshond Lnsluding Lhobo
pagaing throvgh. T 4ive o the 1074h blosk of Eaeraments with my hobss facing She tracka, On @ dally badis 1
watgh shildren of different aFges climblng over, crawding under, =0 wallking of bop of these aSopped mraing.,
This scurcs me to death becayss at any mament the traln scarts o gpove and bach caf Aldams the pest Yiolently
with ne worning. I do not waot to be the one who sees something so horrendous LE & olidld 4 umder or on that
Lrdln Whon AR dops decide o move. We aloo get cscs on = daaly Besis which are occipied by angry delivées
gpeoding down Sactamonts Peom LIIGH teping ko dither rare the traon or get scound § stopped tralo rhat they
have hespn sztting &t for toe long. T speal fer all of us oo Saccaments when I edy we have children that sre
the Pufura of thas beaptiful neighbornood and we cannot and will not stand for Ehe dangerco these toains are
postng of possibly taking oot ot thom away Erom os far tog boon becstsd & child had the opportunity Lo climb
over & Lraln of cresaed Lho street sud Wes hir By & spé=ding car. | have also expecysnced & Cralo stopped
for aeveral houes with 2 chemical amell cowming from ft 4o s¥rong 1t caused mys=lf and all =y fetghbops o
have a horrible headache put there was simply nething We fan do other bhih to close dp cof housés and atay
inside, Ic's about time somecss does somerhing about thiz honestly. Thanks for yous time.

Eacs Fare)

Eont frcm my LPhope

49
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March 9, 2016

Dear Surface Transportation Board:

Re: STB # FD35522 CSX Elsdon Line

I write to complain about the CSX line’s disruption to neighborhood traffic by unduly
blocking rail crossings in our neighborhood.

As a citizen of Chicago, I appreciate the economic benefits that railroads have brought to
the entire Chicago area and our country. However it is an unnecessary cost when trains
block streets as CSX trains do for long periods of time.

I might add that it should be in our joint interest with CSX to have their trains moving
quickly as they can not be making money when their trains are parked at rail crossings for
long periods of time, as they are now, rather than moving freight. It certainly is an
impediment to all of us, particularly emergency vehicles.

Thanks you for your consideration of this complaint.

Sincerely,

Collins Fitzpatrick

9033 S. Hamilton Ave.
Chicago, IL 60643

50



Dangerous safety conditions Page | of |

Dangerous safety conditions

Thu2/18/2016 5:23 FM

From: flippernogood
To: C5X@EthelSthward.com

When you de up the intersections of 95scand kedzie ave. You create very dangerous conditions, 1€ cuts our village in half since nur
fire ststion and ambuiances are on the north side of both of those crossings: [ personally sat for 20 minutes many times waltlhg for

the slow or even stopped trains to clear. A fire could burn a hoose to the ground ora person could die waiting for our Brefighters or
EMmEs 1o &rrive

Soncvia the Samsung GALAKY Sid, an ATET 4G LTE smartpisn

51
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STB docket number FD35522; all Page | of |

STB docket number FD35522; all

Thu 2/18/2016 411 PM &

From: Laurence Forberg
To: CSX@the19thward.com =

Fwnuld appreclate |F somafhiog was done bo ahorton the dolay wo suffor frem Ghe excessive lungthy bisck of
traffic duw to mscewsivw, longthy CoEin cresaing.
Thanke

LaMrence,
Fent from my iFhons with possdlble unintencicnal spelling ercocs/discoctiondg.

52
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Train Track Blockages

Fri2/19/20169:35 AM ‘
From: “Fullarton, Robin™
To: CSX@thelOthward.com

edig,

) work at Evergreen Park Community High School which 1s right next to your train tracks at 99th & Kedzie. Since school started here
m mid August 2015, we have had over a dozen mornings where a train blocked the tracks so long between 7:30-9:00 aan, Gur school
day starts at B30 so we have bad both teachers and students unable to pet to school on time. One morning, the train sat not moving
so long on the tracks that sdents and teachers missed over half of the class of the day, Qur classes ore B3 minutes long, that means
the tesin did not elear the tracks untl after 3;15 a.m, This Is absolutely inexcusable and very irresponsible on your part, These train
tracks run through our community, The least you could is to be considerate of the people who workand live (i the neighborhood.

Robin P, Fullarton

Administrative Assistant

Evergreen Park Community High School
9401 &5 Kedzie Avenoe

Evergreen Park, IL 60805

Direct Ling; (708) 398-1232

Fax: (708) 424-3045

b e 1‘Eb'rl}:|=lr'|:.ﬂ|'2

53
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train delays

Mon 3/7 /2016 4:09 PM ‘
From: Cindy Gansel
To: “CSX@thel19thwan!com”

Ms. Cynthia Brown

Surface Transportation Board
395 E Street, SW
Washington, DC 20423-0001

STB Docket# FD35522

Dear Ms. Brown,

| live in very close proximity to the CSX railroad lines at 3000 W.
115th Street in Chicago. On numerous occasions there have been stopped
trains at these tracks and | have been delayed in getting to work or to my
home. When you approach a stopped train like that, you have no idea in
which direction it is going. Hence you are not sure whether to try and get
around the train by going to the north or going to the south. Sometimes
your gamble pays off and other times it does notl! Either way when this
happens, it is very frustrating and it causes a lot of traffic going through our
residential areas. | hope you can help resolve the problem

Thank you,
Cynthia Gansel

11438 S. Fairfield Ave.
Chicago, IL 60655

54
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STB Docket#FD35522

Thu2/18/2016 1:44 PM &

From: Daniel Gasser
To: "CSX@thel9thward.com”

Regarding 5TB Docket # FD35522

Te Whom It May Cancern,

My wife and | live on Sacramento Ave, just south of 107", Our home faces the RR tracks in question,
We have noticed a significant Increase in traln traffic and stoppages in the last 3 years.

| would say on average per week, there is a traln stopped In frant of the house blocking traffic, 5-7 a
week. What used to be a once every two weeks, has severely escalated. My wife has had to reroute
southbound at least 10 times in the past year trying to get to work via 1-57 into the city.

To boot, there was a time last summer that two juveniles were in the cemetary across the way and the
traln was blocking their path back to Sacramento. My wife and | watched them crawl underneath the tracks.

| hope there is a reselution to this issue or at least a financial impact that C5X must face.

Thanks, Elwood

Elwood Danlal Gagsar
Shop Lagistics Managar

11048 Gaga-dwenue, Frankor Fark. IL 60137

T 247 4514228 © 704 557 3506 E DanielGasser@hillorp com

292016



STH Docke#FD35522 Page 2 of 2

THE HILL GROUP | HILL MECHANIZAL CORPORATION

hultprp.com  Fagepook | Twittay

Ty mmnsjenie ol inle slecironis communitatidn s any Altachmmnls & jnlepded soely for the addressssis) mamed i his pessage Thie
cesmmmbmlcRllon iy e eopliaenial and povileged (o e nol e interded reoiplent of s mesbaps, of if i meossegs his beon sodrassad
A0 el IFy Eervie plewse emadiatily aled the sender by reply samal or facsimie and deels anafor desiay (s message and s akacmene

Pigage consider the environmert before paming M emat

The contants of this electronic communication and any attaciiments are mitended solely for the addressee(s) named In this
maessage: This communication may be capfidential and privileged. I you are nol the Intended recipient of thic message, or if
this message has been addressed 1o you in srror, pleass immediately alert the sender by reply e-mall or facsimile ana delete
and/or destroy this message and |is attachments. Do nat deliver, distribute or copy this message and/or any attachments
and W you are ndt the intended recipient, do not disciese the contents or take any action In reliznce upon the Information
comained in this communication or any attachments, Thank you,
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STB Docket Number FD35522

Thu2/18/20162:12 PM &
From; “Gibbions, Maria"
To: "CSX@thel19thward.com”

| have been stopped numerously each week for longer than | can remember by a passing train. The trains run
during rush hour and they often stop, delaying traffic. | have been late to appointments, late to pick up rmy child
from daycare and | get charged extra after 6pm. It seems that there is no specific schedule assigned to train
times, they run all day long, This must stop, | am considering moving away as this has become such a burden on
my family.

Maria Glbbons

Impertant Notice: This electranic ma |l message and any alttached files contain information intended far the
exclusive use of the Individual or entity to whom it is addressed and may contain information that is proprietary,
privileged, confidential, and/or exemat from disclosure under applicable law. IF you are not the intended recipient,
you are hereby notified that any viewlng, copying, disclosure, or distribution of this information may be subject 1o
legal restriction or sanclion. Please notify the sender, by electronic mail or telephone, of any unintended reciplents
and delete the original message without making any coples. This material should not be considerad a solicitation to
buy or an offer to sell any product or service to any person in any jurisdiction where such activity would be
unlawful,

The Dakmark Funds are dislributed by Harris Associates Securities L P. Member FINRA. Before investing in any
Oakmark Fund, you should carefully consider the Fund's invesiment objectives, risks, management fees and other
expenses. This and other impartant infarmation is contained in a Fund's prosnoct s and sumisy Brospseies,
Please read the prospecius and summary prospeclus carefully before invesling, For more infermation, please visit
oakmark.com or call 1-B00-OAKMARK (625-6275). Past performance is no guarantes of fulure performance.
Poartfolio holdings are subject to change withou! riatice and are nolt intended as recommendslions of individual
stocks.

57
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SBT docket #FD35522

Fri2/19/20169:24 PM &
From: David Goldberg
To: "CSX@the19thward.com”

This is reference 1o the (SX crossing on 11 1th and Rockwell. 1 leave for work every weekday morning at 6:00 in the morning and |
e stopped at this traln crossing at least twice a week, either by a slow moving trala or a completely stopped train, Any help with

this matier or having these trains stop running during morning howrs when hard working people are trying to get to work would be
very helphul.

Sent fron my {Phore

58
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FD3523comments

Mon 3/7/2016 5:11 PM

From: Ed Graney .
To: CSX@thel9thward.com L e

M8 Centhla Hrown

Surface Tcansporkation Boarq
334 £ Strget 'SH

Wanhingron DE Z0D23

Hello

In regards to £he train issue. of blocking the main srteries Ln my neighbethood. I live Inm botuean two sebs
of train Ervagkuy which inclode the Sacremento lines spd fockwell lines,

There are 4 lew lasues Ehab capse these prohisms

|, Both of chose lines coms togother at Several lochtion south of our heighborhood. OFften bottle necks occur
@t these location snd possibly the train yard which Ls glso jost sguth of our nedighborbood.

2, Llength of Eraine. OFften these tracpe c=n have over 3 hondred carcs attachod. Approaching theee bottleneck
drads and the bealn can back And keép czosfing elossd whale trdins aftempt to ehters the yard oc beuak down
che leongth of these tralns.

Tha crossing in guestions are & ditect reflectlon ol the isapas relaksd bo traind the train yacd and the
bottle peck areas just sourh of our neighborhood. At times we can get CLrapped bétweoo the two sebs of crsine
which can close down the sred in bobween the two sets of Lracki, T may fiol BE able to Lell yuu ko many
times this can vocur. I can téll yed It occurs sewveral cimee & mankh.

Tha Jasues ace much broades than stopped bLidias, it expasds inte length of trains, and freguency of the
Er&Linm.

Thank you far your time

Edwiard Cragey

L1I2% § Talman

Chicago Il BO65S

Sent Erom my iPhone

55)!?;‘2!11 6



STB Docket Number FD35522

Thu2/18/2016 11:24 AM &
From: Dazhlia Hanin

To: "CsX@the 19thward.com™
Cc: Village of Evergreen Park

To Whom It May Concern:

| am writing to share with you frustrations associated with CSX Elsdaon line that runs through
Evergreen Park. | live between 83rd and Utica which means that | have experienced problems
on 95th, 94th, Kedzie, 91st and 87th - all which are access points to hame (some E bound,
some VW bound). | cannot coupt how many times | have encountered either.

» Downed gates for no apparent reason blocking all passages to head EAST towards the city
for work

« Six - ten minute trains blocking all passages WEST when heading home from work.

« Late night/early morning (e.g. 3 a.m./4 a.m.) horm/signal sounds coming from trains passing
through the neighborhood which wake me and my family up from sleep.

While some of these issues are just annoying (it's 8 p.m. and | want to gat home and | am
delayed by a 6 minute train) - others have mores serious consequences such as:

-

being late for work

legitimately losing sleep (which causes a domino effect of problems)

blocking the way to local hospitals for an ambulance (I have seen this happen)

blocking fire trucks or police for long periods of time; and

= as a result of the frustration from waiting, once free from the barriers | have seen many
drivers speed up my street, blowing stop slgns to 'make up the lost time' from the blockage

-

| understand that some inconvenience is inevitable to provide transport - however since CSX
has increased its presence in the neighborhood it seem to be excessive.

Please do something to mitigate these Issues and ensure that those wha live in, and want to
access, Evergreen Park are safe and sound-free!

Cheers,
Dahlia Hanin

60
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Railroad

Thu 2/18/2016 10:08 AM

From: Cathy Hayes .
To: CSX@thelSthward.com L

Thank you Eor addressing thss problem 1 Have been late fef scheol car poeling at mother mcAdley high school
I have peen labte for trips to the hospital at Dhrismt catching the metre tcazn

Sent, from my ifPhone

631)‘9':‘2&] 6



STB Docket #FD35522

Tue 3/8/2016 11:21 AM

From: patricia hayes
To: CsX@the19thward.com

Me. Cynthia Hrown
Burlacd Transpartation Board
395 B Streer, W

Washinglon, DG 20423-0001

Ms Brown,

My eogitlenco is 10324 8. Talmor Ave. Chicege, IL. BO0BSE. [hrdogh my front window I oan Ge6 PrELLY mich
cihotant treain movement froo Eho Cedckd ab  WhAe wodld b Roskuelk,

A5 an ewample, this marning, =hore was & tradn chat gan fop 10 mipures &t '+30 am that Biodked miny deivers
from gebting bhear children te schosl |St. John Fisher) in a bimely mapner. As T was leaving shurch, cpe
ksur lakor, thore was enother eradn. Hoth trains were olow and had several EMPTY open caze showino that
produycts woiee Hok belng Cranspoerted. Thin gootd on tleoughout Che &ay, everyday. As a metter oF fich, we
all hold our bpraaths thét che coeln wen't atop; oY Lake & Tout ab sur Iinterssctien, This, dlsg, iz 8
frequant SocurrTence,

This king et Pehavice Bfiowa Lock of Sonsern Eor toe wallbeing and wWorkings of commUnity Lh&C YoUr company L=
50 4 part ot

Patricia Rayes

629016



Train problem

Mon 3”&“15 8:07 PM &
From: Chas Hayes
To: CSX@thel9thward.com

Ms. Cynthia Brown:

My voice Joins my neighbors who have dedlt with serious delays gerting around, especially while in a rush, thanks to CSX. Please
consider this story for STH Docket ¥ FD35522.

Backin January, | was heading east on 111th Street, just past Kedaie, when | bad to sit In a long line of vehicles because a train came
to a halt. So. I zipped north to 103rd street [n hopes of getting aliead of the train. Bul guess what? The train was blocking 103rd alsol
So, | shot back dawn to 111th and fnally was back on my way, Wasted a lot of time. My wife called my cell phone worried because |
wasa't home yet.

Piease do whiil you can to help my community be able to travel freely without the hassles of stopped or slow trains

Thanks,

Charlie Hayez

Sent from my iPad

63?9?201 o



STB DOCKET #FD36522

Thue2/18/2016 9:05 AM &
From: kathy hines
To: (SX@thel9thward.com - s

I live East of kedzie an 95th st. | work west of kedzie on 95th. 1 172 mile ride. Should be a few minute commute. Last night, Feb 17 ar
justafter 10 pm T hit trafiic backed up for blocks on B5st, Gates down at crossing on 95 TH., Toak me 25 min to got home

Last summer | went to Pere's market on 95th. Less than a mile from home. Took over an HOUR to get home. Gates down, no i, |
always leave very early for work justin case.

I've seen cars drive aroand gates or make guick detours down side streets,

Hive on Francisco. Sametimes cars are backed up for blocks trylng to turn westonto 95th because gates were down on9%9se OF
course there ina burry because tts making thon late. Dangerous. My parked car in front bas almost gotten hit because people go
arpund cars waiting to tern and so they cutover to- my alley. 1t's a very dangerous situation in town because of these backups.
Kathy Hines

5514 5 Francisco ave

Evergreen park

64
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Train traffic

Fri2/19/2016 5:14 PM

From: Linda Horras
To: CSX@thel9thward.com

The CSX roure is pxtromnly discuprivie to our Jlives. I bave childrep ar the dg School andg Matist. Sevecal
times & weok; wo dre ntuck ou one side of the Trecks orf another. And wlo kndes whon thode Ecaine come
through the acce oz when thoy completely stop. Ik is getting worse a@ woll. Me need a sor schesdele and o
train stoppages. Thank you. Lindd Bofras

Etnr Itce gy 1Phohe

6202016



Fwid: STB Docket Number FD35522 Page | of 2

Fwd: STB Docket Number FD35522

Maon 2/22/20163:46 PM &
From: Kelly Burke
To: csx@helSthwarlcom

———— Forwarded message s—-—--
From: =ibiorici comostnis

Naze: Fr, Febh 19 2 6a 3111 1AM
Subijisct- STH Dockeot Number FIN35522
To: Lty Eaibosiy Lo Dayopr gty

Ms. Burke,

| would like to offer commenis on the Railroad Crossing issues that Evergreen Park has been
having. | am referring to STB Docket Number FD35522,

| have lived in Evergreen Park for over 30 years and travel east and west on 85th St daily, In
the past few years, the number of times that | have been impacted due to slopped trains are
numerous. | have had to pick up people al Little Company of Mary and have been late in doing
so due to the facl thal the railroad crossing gates are down and trains stopped. | have been
returning home on 95th St and have missed conference calls because the trains are stopped for
a long time and traffic is so backed up that there really is no alternate route to take home. |
have traveled east on 95th St from Interstate 294 and the traffic has been horrendous and the
reason is that the trains have blocked 95th St in Evergreen Park and this has impacled traffic
not only in Evergreen Park, but in Oak Lawn and Chicago Ridge - basically all the way to the
tollway.

There are two hospitals that people in our community go to and they are both located an 95th
St. When the lrains are stopped and traffic cannot move, everyone that lives in Evergreen Park
or is visiting Evergreen Park is in danger of not receiving medical help if needed. This could be
a life and death situation.

The police and fire department are also impacted due to stopped trains. This is detrimental to
our community. In today's world we need the police and fire department more than we ever did
and as a community the stopped trains in Evergreen Park impact the total community - we are
not as safe as we need to be today.

| would like to thank you in advance for all of the work that you are doing to help bring this Issue
forward.

662014



Fwd: STB Docket Number FD35522 Page 20l 2

Sharon |berle

ibere@enmeas! net

Kelly Burke

State Hepresentative - $6th Distric
5144 West 95th Street

Dalk Lawn, 1, 60453

[708) 425-0571

Kbk ey burtes opdh o
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Emailing - CSX -- task force committee complete with cell numbers and email

addresses.pdf .

Wed 2/24/2016 7:01 PM ¢

From: john jacob

To: "Bill Cunningham - liinais (hill@billcunningham.com)”, Bill Cunningham, "Matt 0'Shea (mattoshea@the19thward com]”
Ce: "CSX@thel9thward.com”

Blll -

| am putting together my list. | assume you have someone collecting all of the emails | sent to you as well. | hope to have
all ot it soon.

Naot sure iF you have this and [Fit will be helpful 3t all, | need to read fully,
Thanlks,

John

Attachments:
» C3X - rask force commitiee complete with cell numbers and emall addresses.pdf

319/2016



CHICAGO TERMINAL
OPERATING CONDITION AGREEMENT

Chicago Terminal
Intermediate and Class One Carriers

Effective: November 7, 2014

69



perform their work in & manner that will prevent accidents to themselves, their fellow
workers and the public.

No job is so important that we cannot take the time necessary
to do it safely!

Section 4
Key Participants and Definitions

Participating Carriers
The following carriers are signatory to this agreement:
AMTRAK
Belt Railway Company of Chicago
BNSF Railwey
CN Railway
CP Railway
CSXT
Indiane Harbor Belt Railroad
METRA
Norfolk Southem Railway
Union Pacific Railroad

Official representatives, including contact information, for each of the participating carriers
is 5¢t out in Appendix I

Chicago Terminal

The Chicago Terminal (Terminal) includes rail operations on and inside the outer
belt route of the CN (former EJ&E). The territory covered by this Operating Condition
Agreement extends out of the terminal on feeder routes into and out of Chicago employed
by line-haul carriers to the [irst road crew chanpe point in order to facilitate the
management of this territory.

All carriers operating within defined limits of the Chicago Terminal are dependent
on the Chicago Terminal Intermediate Carriers as well as bilateral relationships between
themselves to affect interchange and to move overhead traffic through the Terminal,

Corridor

Comidors are defined as pnmary routes into, and/or through the Chicago Terminal.
These primary arieries, if operating under deteriorated conditions, will negatively impact
fluid operations through the remainder of the Chicago terminal. The core of Chicago's
corridor system coincides with those identified in the Chicago Regional Environmental and
Transportation Efficiency (CREATE] Program. Additional routes have been added 1o the
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Additional factors including, but not limited to, weather, service interruptions,
MOW may also trigger changes 1o OPCON status either automatically or by majonity
decision of plan owners.

Roles of Key Participants

Safety und Operations Management Commitiee (SOMC)

SOMC is the mail industry's senior management commiftee. [t is under the
authority of this commiltee that the Chicago Terminal Operating Condition Agreement is
developed, implemented, monitored and managed. SOMC members, whase respective
railroads operale in the Chicago Terminal, approve the Chicago Terminal Operating
Condition Agreement.

It is not miended that the SOMC group must approve amendments atid/or changes
to this plan. After initial approval, the Chicago Terminal Operating Condition Agreement
becomes a living document subject to revisions, modifications, amendments and other
changes. Changes to the Plan may be promulgated by the CPG.

Chicago Planning Group (CPG):

CPG reports 1o the Terminal Dperations Working Committee. The CPG provides
management oversight and governance of the Chicago Transportation Coordination Office
(CTCO). CPG is responsible for monitoring the activities and performance of the CTCO to
ensure that all carriers in the Chicago Terminal receive equitable consideration to maintain
a level “playing field" throughout the terminal.

Chicago Transportation Coordination Office (CTCO):

CTCO reports to CPG. The CTCO is responsible for the mapsgement and
execution of this agreement. CTCO hosts two daily conference calls with all the carriers
operating in the Chicago Terminal, The daily conference calls pravide a vehicle for sharing
of operating information that is used to assist in the management of the Chicago Terminal.

Chicago OPCON Plan Owners (Plan Owners)

Plan Owners of this agreement are defined as the most senior resident Operating
Officer for each carrier that is party to the Chicago Operating Condition Agreement
These individuals are assigned primary responsibility and accountability within their
respective carrier for Chicago Terminal Operations. All Plan Owners are identified in
Appendix | of this agreement. Plan Owners are responsible for executing OPCON
remedial actions as indicated in Appendix [l. Additionzally, Plan Owners are the [irst level
of management authorized to override automatic changes lo the OPCON for the Chicago
terminal, its key yards, corridors, and/or feeder routes.

Service Design Group (Service Design)

The Service Design Group is & colleclion of Service Design staff from all camiers
that are party to the Chicago Ternminal Operating Condition Agreement. Service Design
Groups have a key ownership stake in this agreement as they are crtical to successfully
identifying action items designed o maintain and/or quickly retum the terminal toa OPCON
Green. A critical component of Service Design staff functions is effective communication
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components of the lerminal. The CTCO will monitor and maintain chronological
documentation of recovery progress through documentation of the aclivities, and results of
Tier | and Tier Il Operating Condition commitments:

Data Collection and Reporting:

The basis for establishing automatic Operating Conditions al all levels will be
factual information gathered by the CTCO via automated data feeds provided by Raillne as
defined in this agreement. Where automated feeds are not yef available, automaled data
sources will be supplemented with data denived from command center representatives. As
additional capability is incorporated into data reporting systems, additional auwlomated
feeds will be incorporated. Where discrepancies exist between automatic and manually
derived information, information derived [rom automatic daia feeds shall prevail.

Factual information will be gathered by the CTCO and reported on the daily CTCO
Scorecard (sutomated scorecard when activated) and via the daily CRCA conference calls.
Vital Signs and Key Indicators are identified in Section 6 of this agreement. Sustained
operations above, or below predefined Vital Signs and/or Key Indicators shall be the
triggers employed for determining automatic changes 1o OPCON levels. Parameters will
consist of a combination of automated data feeds and information reported by carriers on
the recurring conference calls.

Structured, Progressive Escalation Process;

Escalation shall occur progressively as reported elevated Indicators and subsequent
relief plans fail to demonstrate recovery towards a fluid status. Within the first hours of
elevated levels, CTCO will facilitate coordination with respective command ceniers noting
eny commitments and progress toward execution of such commitments.  Should vital
indicatars remain elevated for 24 hours, CTCO, and plan owners shall participate in a 1400
CST OPCON conference call as the first step in escalation. The call will be seeking
drivers for the elevated readings, as well as & plan to return the impacted portion(s) of the
Chicago terminal to OPCON Green. At 48 hours, and each subsequent 24 hour period
thereafier, CTCO, Plan Owners and Service Design/Network Operations representatives
shall participate on 1400 daily conference calls until such time as OPCON Green is
reestablished. Each call shall focus on drivers pushing slevated OPCON readings, tracking
commitments, measuring effectiveness of countermeasures in progress, and identifying
additional measures needed to restore fluidity to impacted areas.

OPCON Change:

Revision to OPCON levels shall occur automatically when vital signs identified in
Section & are exceeded or return to within parameters for the next lower level, as
appropriate. A 48 hour period is built in prior 1o initiating pre-agreed to action items. This
is designed to prevent automatic actions being initiated due 1o transitional fluctuations and
10 allow the progressive escalation process ample opportunity to restore fluid capacities
prior 1o triggering wider system actions.
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Overriding OPCON Changes

Plan Owners may overnide automatic changes to OPCON levels under Tier [ or
Tier 11 by majority vole of impacled Rail Carriers under Tier 1, or majority of all Rail
Carmiers for Tier Il activations. Dissenting Plan Owner(s) shall request a vote of all Plan
Owners if a Tier Il change is involved. Upon receipt of a request for a Plan Owner vole,
CTCO shall facilitate a vote on the follow up 1400 conference call, Dissenting plan
owner(s) shall be afforded an opportunity 10 state their position, and debate the merits of
their dissent prior 1o a vole to accept or reject the OPCON level modification by majority
vole,

Tier I Overridey

Tier 1 level change procedures vary due to the umique nature of exclusive ownership
by plan owners of the identified components making up the overall Chicago Complex.
The Plan Owner holding ownership/responsibility over the impacted key vard, or principal
corridor must respond in writing (if solely responsible under Tier I) to indicate override of
OPCON countermeasures dictated by agreement. Failure 1o respond in writing prier 1o the
1400 Conference Call will indicate concurrence with the OPCON level automatic change
and subsequent counlermeasures.

Action items identified in Appendix I1 will then take effect between 48-72 hours
after vital sign thresholds were first exceeded and sustained for a full 48 hours. In the
event a Tier | plan owner elects to override an astomatic OPCON change, a plan must be
provided in writing to CTCO and Chicago Plan Owners identifying the alternate plan to
return the impacted key yard, or principal commidor to OPCON Green. If vital signs
continue 10 reveal elevated OPCON indicators 72 hours after initial triggers were met, a
bmding vote of all Chicago area plan owners shall be held al 1400 (three days afier initial
call.) A “yes" vote by the majority shall result in escalation of the indicated component of
Chicago, which proprietary railroad shall accept as binding and previously agreed to action
items shall commence within 24 hours of the vote.

Manual Changes to OPCON Levels

Plan Owners relain authority to change OPCON status lor territories under their
purview, and may request a vote of all Plan Owners at any time to change OPCON levels
for the entire Chicago Terminal under Tier Il conditions. Conditions outside the scope of
data collection capabilities may at times necessitate modification of OPCON status,
Examples of such conditions include, but may not be limited to, MOW, service
interruptions, and weather phepomena. In such instances, the Chicago Plan Owners may
call for a voie, employing procedures specified in this section, 10 modify OPCON status
based on forecasl, imminent, or emergent conditions,

Tier 1 — Key Yards, Corridors, and Feeder Routes

Plan owners retain authority to change the OPCON level for Key Yards, Corridors,
and feeder routes residing on their respective property. At any time, a Plan Owner may
request consideration by the voling participants to escalate any portion of the terminal
should he/she feel conditions warrant such action. Voting members, or their designated
representatives, shall then discuss the mernits of the request and subsequently vote to
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Voting

A plan owner may cast their vote under any of the circumstances delineated in this
agreement as follows:

1) Direct participation on the 1400 call;

2) Via designated representative present on the call; or

3) Respond to the notification of an Operating Condition call message indicating that
he/she will not be on the call, but specifies desired vote in the retum message.

Section 6
Vital Signs

The uperating conditions neross Key Yards and Corridors throughout the Chicago
complex shall be monitored and reported regularly via the Automated Scorecard and
information reported by Command Center personnel. Trend information will be analyzed
on the regular CTCO conference calls at 1000 and 2015 daily. Deteriorating conditions
will be escalated employing the procedures defined in this agreement. The following
parameters have been identified as primary drivers impacting fluid operations across the
virious segments of the terminal.

Key Yards: Inventory (Scorecard data)
Dwell (Scorecard dat)
Trains holding for departure (Data from Command Centers)

Comridors: Number of trains inbound (Scorecard data)
Velocity (Scorecard data)

Specific parameters for cach Key Yard and Comdor are delineated on the Action
Items Matnix contained in Appendix II.

Tier 11 avtomatc OPCON changes will be predicated upon forecast weather
conditions as defined by the National Weather Service, or multiple Tier | components
experiencing deteriorated OPCON status simultaneously s defined below,

Plan Owners retain the ability to override sutomatic changes under all categories
employing procedures outlined in Section 5 of this agreement.

Meteorological Conditions (obtained from National Weather Service)

Meteorological conditions within the Chicago Terminal have been, and will
continue 1o be, a erucial factor impacting rail operations. Exmweme temperatures, high
wind, heavy precipitation (snow, ice, rain, €ic.) are the most prevalent, although not all
inclusive, list of conditions that have historically impacted operations within the Chicago
Terminal. Other phenoména may require consideration as conditions evolve and will be
monilored and acted upon as needed.
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Operating Conditions

Line interruptions (derailment, broken rail, closures, eic.)
Signal/communication problems/system malfunction and/or degradation
Planned interruptions (track maintenance, construetion, rail/tie/ballast gangs
ele.)

Electrical outages

Security related events

Nerwork Health

Hump/production issues

Trains/transfers staged [or intermediate or direct delivery
Resource availability (locomotives, manpower etc.)
Departure performance — BRC, IHB

Forecasted enroute (Business Exchange/Railinc)

Yard Dwell

Cross-town transit

Other Emergency Situations impacling rail operations

Page 13
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Appendix 1
Contact List

AMTRAK: GREG GODFREY
Office:  (312)655-2230
Cell:  (302)353-7501
Email: godireg@amirak.com

Amirak Consolidated National Operations Cénter (CNOC)
(RD0) 424-0217 (24-hours)

BNSF RAILWAY

Blan Owner

Jason Jenkins, General Mansger, Chicago
Office: (773) 579-5100

Cell:  (817) 851-80B9

Service Design

Jon Helm, Director Service Design & Performance
Office: (817)867-5232

Cell:  (630) 740-032)

Greg Wuricle, Sermor Manager, Service Design & Performance
Office:  (817) B67-5029
Cell:  (817)507-T831

Contacts

Chicago Command Center

Phone: (773) §79-5362

Phone:  (773) 579-5362

Fax:  (773)379-5360

Email: oprdichgocommand@hnsl.com

General Director Transporiation
Donnie Stilwell

Office: (773) 579-5100

BB:  (713)416-7926

Fax:  (708) 579-5360

Email: leslie.stitwell@bnsf.com

BNSF CTCO: Philip Schulz
Office: (312) 542-8324

Cel  (817) 727-0529

Email: philip.schulz@bnsl.com
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CN
Plan Owagr

Tracy Miller, General Manager — Chicago Division

Office.  (708) 3326271
Cell: (708) 321-0347

Service Design
Arn MacGillivimy
Oiffice: (708) 643-7542

Comniarty
Homewood Operations Center
Phone: ([708) 332-3525/4729 (24-hours)

General Superintendent — Chicage Division
Mark Hightower

Office: (708) 332-3960

Ceil:  (B15) 600-1314

CN CTCO: Erik Wright
Difice;  (312) 542-8351
Cell.  (312)257-6810
Email: erkwright@cn.ca

CANADIAN PACIFIC RAILWAY
Plan vwncr

David Carroll - General Manager
Office: (630) BA0-4156
Cell:  ([563)343-9008

Manager, Dperations Cenier (Minneapolis)
[612) B51-5725

Serviee Design

Cam Baird  (403) 319-6884
Brian Nelson  (403) B47-8376

Contacis

CP Command Center
Phope: (630) 8604446
Fax:  [630) B60-4457

Assiglant Superdntendent

Trenton Anderson

Cell:  (224) 500-2680

Email: trenton_anderson(@cprica

Superiniendent

Wally Sieruga

Phone: (630) 804270
Cell:  (612)910-9479

Fax:  (630) B60-4270
Email: wally sierugaficpr.ca

Homewood Coordinator
Phone: (708) 332-3722 (24-hours)

Assistant Superintendent
Brandon Whitley

Cell:  (224) 5002905

Email: brandon_whitley(@cpr.ca
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INDIANA HARBOR BELT RAILROAD
Plan Owner

Dan Kelley, Asdt. General Supenmtendent
Office; (219) 989-4821

Cell:  (708) 650-7775

Email: dankelley@ibbrr.com

Service Desipn

Carl Barneyback, Director, Intermedrate Markening
Otficer (219) 980-6737
Email: carl.bameyback@ihbrr.com

Conbucts

Operations Center:

Phone: ' (708) B32-2082/2130 (24-hours)
Cell:

Fax; (708) 8322133

Email:  dispalch@ihbrr.com

Mamager of Operations

Rich Karterman

Phooe; (708) 832-2082/2130 [24-hours)
Cell:  (219)688-6543

Fax;  (708) 8322133

Email: richkatlermanf@ibbrr.com

General Superintendent — Joe Spano
Office:  (219) 9824301

Cell: (708) 334-9600

Fax; (219} 989-4707

Email:  joe spano@ihbrr com

{HB CTCO - Phil Oresik
Olffice; (312) 542-83155
Cell.  (219)743-2031
Email:  phil.oresik@ihbsr.com

METRA

Plan Ovener

Fete Zwolfor, Deputy Executive Director - Operations
Office;  (312) 322-8921

Cell: (312) 907-4241

Contaety

Meira Dispatching Center
Phone: (312) 3224100 (24-Hour Emergency Hotline)
Fax:  (312)322-2850

Metra CTCO — Dave Rodnguez
Dffice: (312)322-2822

Fax: (312) 3222848

Cell. {312) 9074010

Emall: drodrigusz@metrart.com
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UNION PACIFIC RAILROAD
Plan Chener

Nell D. Scott, General Superintendent — Chicaga
Office; (708} 649-5110
Cell:  (BOT)520-0490

(708) #49-5598 (EMERGENCY)

Harriman Dispatch Center, Supenintendent Northern Region
(402) 636-T260 (24-hours)

Service Design

Dave Hendrixsan

Office: (402) 544.4226
Cell:  (402) 618-0738 Cell

Bob Allan
Office: (402) 544-7[85
Cell;  (402)510-1687

Cantacis

Operations Desk
Phone: (TOB) 649-5593/R (24-hours)
Fax:  (708)549-5425

Direcior Train Management — Andrey Drozday
Office:  (708) 649-5113

Cell:  (630)747-5950

Fax: (402} 501-2912

Emeil: nadrozdov@up.com

General Supenntendent —Neil D. Scout
Office:  (708) 649-5110

Celi: (BD1) 520.0490

Fax: (708) 649-5422

Email: ndscott@up.com

UP CTCO - Dave Grewe
Office: (312) 542-8358
Cell: (312} 907-6520
Email:  drgrewe@up.com
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From: john jacob [mailto:jjacob@hesterdecoraling.com]

Sent: Thursday, February 25, 2016 5:37 PM

To: Blll Cunninaham - Minas (blll@billcunningham.com); Matt 0'Shea (mattoshea@thelSthward com)
Cc: Joan Knight

Subject: CSX - Eldson Ling Issues

To:

Me. Cynthla Brown

Surfage Transportation Board
395 E Street, SW

Washington DC, 20423-001

Ms. Brown,

lam a hemeowner who lives alang the Eldson line at 10318 5. Sacramento Ave. in Chicago. My house is oo feet fram the Elson
line tracks. We have been experiencing many quality of life, health and dangerous issues since CSX taok control af the Eldson
lire. Many of the [ssues are the trains parking with their engines running directly 2cross from ourhome, blacked erossings due
to gate fallure and blocked crossings dus to trains stopped at the crossing. We started out calling the hatline that is on the sign
at the crossing to report the issues. This went on for months, After meeating with CSX represantatives, we started emalling as
they told us ta da, His name fs Tam Livingston, Wi repart them when we are at home and aware of the issue. Many of these
Issu=s were at night to where we were awaken by loud traln noizes and smells from the trains. Here is a list of the dates we have
emailed to the CSX representative and also to the CSX hotling, tellCSX@CSX.com, to report the [ssues. This [ist does pat include
the many times we callad prior ta sending the emails, times we have not emalled or imes when we were not at home to witness
the issus.

When Lhere are just parked traing as per this fist, the gates waould go down and would take 2 long time for the train to actually
park which lead to cars going around the gates on & regular bases, When the trains park, 3 majority park for aver 1 ar mare
hours. People in the area know the prablem and take it upan themsealves to go around the gates because they know it s gaing
ta be & parked train.

We have witnessed 3 few very dangerous incidents, | have seen a car go around downed gates as the train was parked and
anather traim coming from the opposite direction slmost hit the vehlcle. My wife has withessed kids climbing undsr the rail cars
La cross the parked traln. People halding the gates up so that vehicles can crass becauwse the train is parked and the gates are
down because the train Is parked to close to the crossing. This incdudes police cars, public buses and school buses, There hayve
bean times when people tie up the gates so cars can get through.

| have attached a zip file of some picturs and videaos | have taken.

« Bfiz/1a=trainwas parked 3 ¥4 hours

s Bhigf14-parsed train

Bi1a/14 — parked train

817114 — Gales down and blocking the crossing for a long period of time, people holding the gates up do cars can pass
Bf1B[14 - Gstes down blocking the crossing - couldn't get scross myself

8(5/14 — Gates down and blacking the crossing for a long periad of time, people holding tha gates up do cars can pass
1214 - parked train aver 1 hour

afi4/14 — parked train  hours

af25/14 - parked train 30 min at midnight
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gfz8/14 - Farked train from 11:50 pm to 12:30 am
g/30/14 - Parked train

10/11/14 = Parked train B am to 12a3m = 16 hours

10/13/14 — parked for 5 hours

1/15/14 - 2 separate times the trains parked for several hours
11f30/14 — Parked train blocked 111" Street for over 1 hour
12{714 - Parked train at 1:50 am

113/15 — Parked train blocked 103" street and 11" Street for more than 1 hour
1/30/35 - parked train 11pm

2/5/15 - parked train 10:45 pm

2f23f15 - parked train 11:30 pm

2f22f15 — Parked train 10:30 pm

2f23/15 - Parked Train

2f24/15 - parked train1:30pm

2/25/15 - parked train 11 pm

3/7/15 - gates were down, no train

3f1015 - train parked, waiting to getinto the yard
3{1i/15 = parked traln, 9:50 pm for over 1 hour

3/27/15 = Train parked, waiting to get into the Markham yard
3/29/15 = train parked 11140 pm

3/30/15 - train parked 10:40 am

4/7/15 - 10:45 pm train parked over 2 hours

4/nf15 - B;30 am train parked

4515 - parked train

4/18[15 - parked train 820 am

4/24/v5 — Parked train

5/6/15 = 10 pm train parked 45 min

5la/i5 - train parked

5/10/15 = 1:40 am told us it was belng staged far 3 while
5/41/15 — 2:35 am train parked

5/13/15 = 2:30 pm parked for 3 hours

5f30(16 - trzin parked from 2 pm far aver 1 haur

53115 = 12:35 pm parked for 45 min

&/2/15 —12:35 am parked train

B/5/15 = 1:30am parked train

&/5/15 —1:5pm parked train

6/7/15 —1:30 am parked train

&6/B/15 — parked train

613115 =2 pmi r parked trali

6/16/15 — Parked trains — 1at B:48 am and 13t 1015 pm
&f17/15 — parked traln 11:35 pm

6/1815 = parked train

B/23/15 — parked trsin aver 1 hour

ff24/15 - parked train

627115 - parked train blocked 103™ Street and 11" Street for 3 hours
62815 ~ parked train

Bi30/15 - parked train

7/4/15 = ruined our 4" of July

71Bf15 - Parked train and blocked crossings far 3 hours
7haf15— parked traln 10:45 am and one at 530 pm
7M14fi5 - parked train 12:37 am

717h15— parked traln at 1:30 am - excessive blowing the horns when ready to move

7(31115 - parked train 11:40 pm
8[2/15 - Parked train at 11 pm
Bf3/15 - parked train at 1 pm



& & & & B B ® & & & & & & 8 & & & B & & & B 8§ & & B B & B 8 @

B/4f15 - parked train at 11 pm

Bl7hs — parked train at 11 pm

8hofis — parked train

8h5/15—parked train

B8/18/15 — parked train at 8:42 and blocked crossings
8/18/45 — parked train § pm

B/15/15— parked train g pm

Bf20/15 ~ parked train 11:20 pm
Bla1f15 — parked train B2o pm over 1 4 hours
8/26/15 — parked train g pm over1 ¥ hours
812715~ parked train

B[28BJ15 - parked train

B/3115 — Parked train blocking 103" for over 2 hours
5/2/y5 - parked train 4:30

gfsf15- 2 parked tralns 12 pm

97115 — Parked train - Bpm -1 hours

gfoj15 - parked train

gh&fts — parked train

gf21f15 - parked train

g/20/15 - 3 separate Incidents. One parked for 4 hours and One incident train blocked 111™ Street for over 1 hour
gfzifis - parked traln over 4 hours,

9/24/15— train parked

gf25/15 ~ 4 pm train parked for 3 hours

gfx7/15 — parked train 8 am

g/29/15 ~ parked train and had an emergency vehicle notable to cross (picture attached)
g9/30/15 ~ parked for only 15 min

10/1f15 - parked train

104315 — parked train

10/5/15 = parked train 2:25 pm for over 1 4 hours
10/6/15 ~ parked train 4 pm

10/9/15— Parked train blocked 103" Street during rush haur, could not get my child to class on time, Other kids climbed
between the cars to get through.

10/g/15 — Parked train 2™ incident later that day
10f10/15 - parked train 10:55 pm

101315 — parked train 4:35 pm

10/14/15 — parked train 12:15pm

10/17/15 - B:55 am gates were down no train fir 2 hours at crossings 95" (Kedzie & g1/Homan
10/25/15 — parked train 1:20pm 2 hours

10/28/15~ parked train

11/g/15 — train parked 2 separate Limes

{115 — parked traln 11:47 am

11/14f15 - parked train

11615 - parked train 11:40 prri

1111815 - parked train 10:45 pm

11{29{15 = parked train 155 am 30 min

12/7/15 - parked train 1110 pm

12/8/15 - parked train 10:15 pm

12/30/15 - parked train 10 pm

1(4/45 - parked train

1/23/16 ~ parked train over 1 hour

1/26/16 — parked train 10:55 pm

12816 — parked train 10:48 prm

2jah6 - parked train

2f10/16 - parked train

1/13/16 — Parked train
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s 2/1iifs6 — parked train 7:38 am
Thank you for looking into this matter and hopefully you can resolve the problems we have been having with C5X at the Eldson
line.

Regards,
John Jacob

10318 5. Sacramento Ave,
Chicago, IL 60855
Cell Ba7-2-11m

Regards,

lahn Jacab
Commaercinl Sojes Manoger
Hester Painting & Decorating
7340 N, Monticello, Skokie Il 60076
Office B47.677.5130 [ Cell B47.712.7101
www.hestardecorating.com
L %
- HESTER
-y mw
P8 s P Tyt e it

No virus found in this message.

Checked by AVG - www avg.com
Version: 2016.0.7442 / Virus Daabase; 4537/1 1698 - Release Date: 02/26/16
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[BULK] TRAIN COMPLAINTS

L]
Thu 2182016 6:21 PM &
From: Luisand Merle

To: "ChiXEhel9thward.com”
Cor Lnis and Merle

8820 S. Hamilton Ave,
Chicago, IL 60643
February 17, 2016

Ms. Cynthia Brown

Surface Transportation Board
395 E. SL NW

Washington, DC 20423-0001

Re: STH Docket #FD35522, CSX Elsdon Line
Dear Ms. Brown.

Our Alderman is collecting residents’ complaints about biockages of major road aneres by CSX
trains in SW Chicago and adjoining Evergreen Park. IL

All of our errands for shopping, medical appointments, trips to airparts, etc take us west on
either 88" or 95" sireets, forcing us to cross twa different CSX lines. We have had so many
delays at the two crossings, I've stopped counting. | do routinely turn my ignition off to save gas,
and time the delays, a few of which have made us late for medical appointments. Most delays
are approximately 10 minutes, A couple weeks ago, after | waited for one {rain to cross 95"
street, | tummed on my ignition to carry on and ANOTHER train, headed in the opposite direction
came by for an additional delay!

The gates in Evergreen Park, IL near 94" and Kedzie and also 85" between Albany and Troy,
often malfunction, blocking traffic even without a train present. The worst delay | had was on
southbound Kedzie, north of the crossing at 94" | was delayed one HOUR and was most
distressed because | needed to reach my housebound elderly mother to cook dinner for her. It
was rush hour and automobiles were packed so tightly, there was no way to turn around and Iry
another route.

Another time we were delayed 25 minutes while in a taxi from Midway airport to home, WITH

THE METER RUNNING! It cost us at least an extra $25.00, but at least it didn't cost us our
lives, like i! could have, had we been in an ambulance headed to either Litlle Company of Mary
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[BULK] TRAIN COMPLAINTS Page 2 of 2

or Advocate Christ hospitals, both on g5" Street, Had we been headed TO the airport, we might
have missed our flight.

PLEASE DO SOMETHING. At a minimum, the crossings on 85" Streets and Kedzie should be
placed either above or below grade so emergency vehicles headed to the local hospitals are not
unnecessarily delayed!

Thanks for listening.

Sincerely,

Lois Jacob &
Merle Galbraith
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STB Docket # FD35522 - Train issue CSX Elsdon line

Mon 3/7/2016 424 PM &
From: Terra Jacobgon

To: CSX@thelthward.com

Ms. Cynthia Brown

Surface Transportation Board
395 E Street, SW
Washington, DC 20423-0001

Dear Ms. Brown,

| have hand multiple occurrences when | was prevented from getting
to work or an event in a timely manner In the past 2 years regarding the
CSX Elsdan line at 3000 west/sacramento Ave. Often trains are completely
stopped in this intersection which requires me 1o re-route more than 10
blocks in either direction to get to my home at 109th and Albany Ave. This
has happened more than 12 times to my husband and |. With the
intersecfion being blocked more than 4 hours al one point.

| have also had issues with the loud noises and shaking that occurs
in my home from these trains, which seem lo be overloaded as | live more
than 2 blacks from the train. My walls shake and | have been woken in the

middle of the night thinking there was an earthquake, This occurs almost
every month in my home.

Please assist us with correcting this problem for families In our
neighberhood. This has been an ongoing problem that our alderman has
been working on but we have nol been able to correct locally.

Thank you for your time,
Terra Jacobson

10939 S. Albany Ave.
Chicago, IL 60655
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Docket # FD35522

Wed 2/17/2016 7:59 PM

From: Eileen
To: CSX@thelthward.com

To: Ms. Cynihia Brown
Surtace Tranasportatloa Boszd
395 W, Streer W

Washinoton, DE 20423-DO1

§TB Dockot number FD35522

1 have been affected by thess Srain TEACKE BEing SoWn on nunorous becasions. The most temorshle ope was my
weddang day. We were on oor way to the reception and were otopped by gates being down wilk the traim not
bBlecking the tracks bot irain was Stoppod ln sight; for over 05 minube=. This wade 42 late o cur woddibg
teception and Lf you know anyibing dbaut Neow much o wedding cost ehat cast us a lof of money. time and
mamnriss by wissivg obr Fizst hodr of sur wedding reception., We will never gét thst day or time back, That
was on October 10th, 2015 ac appromamately %:30 pm. Anothor Lime Lhat cose #o mind wae my birthday on
Januacy 25rd 018 thoss fzapks wers down for &b least 2 hours that I know of becauss it affsfled people
gecting to my birthday dinmer and At dffectsd s¢ Liying to gel hbee Irom my bBirthidsy dipner, I Worly fdr tha
thicage Flre Depactment and T worked al the Clechouse i Hount Greemwoed om Joly 7, 2015 on the arbulance
#nd we werp afiected by Lhle =topped Cradn Lhe encate it lonhg, Overtifie we bried FREpORAIRT To 3 call we
would be stuck by & non moving train. Tk pook us et least 35 minutes to gul Lo an umergency bocause of bhis
stapped tradln. That :s Wnoacceptahle. ! live &n mount greehwood byt have Tamily including sy parents that
live on the other side of the teachs in beverly atd I Would be devestated 1F somerhing hiappenad to them
intiuding DERTY becsume the closest ambulancyd Lo their bouse cap nor make it to them beo=use of 3 stopped
tFaLn.

Sinmorely,

Bllegn Ratg

10608 &, Shriscianz Ave,
Chigago, L BOESE
TI13-35)=-2746
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Stopped Trains

Mon 3/7/2016 233 FM
From: Carol Kenny
To: CSX@thel9thward.com

Om &= least & oocazicng within the Jast year, T nave hed to go At leasy 1 .1f2 melss séobh §isc to gac (oomn
REedzie to Fairfield. Thiz is due to stopped frains, T alec tale my dog La Lhe et And dgracmer oo LIT th
aboue L block ‘west of che fracks. 1 fiave bean stuch ln traffic beciume of long or sloppod Erains and unable
E0 geE to tho veta/geogmbro on Sime, Unfoctonutely, they pre used to this and have to adjust thelt

sohedules; On2s I had ko park across khe stcooh ond wallk the dog aligst & biock Becauss the Train novep
mEwram .

Eacoel FeEiny

gent froo my iFhons
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Thu2/18/2016 12:58 PM ‘
From: kevinearla kivkland
To: "CSX@thel9thward.com'

| am an Evergreen Park 30+ year resident and in the last month alone | have been detained 3
times for over 15 minutes by your Elsdon line trains that run through EP.

Of those 3 times—| was |;ate to a meeting once and late for work anather time. In my opinion, it
truly doesn't matter what impact these stalled trains have on my obligations because it is just
WRONG. | always fear that first responders will be delayed as well

Carla Kirkland 9316 S Utica Ave

Evergreen Park ||
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CMX Letter due 7/29

Frli2/26/2016 3:35 PM « ‘
From: “joan Knight"

To: CSX@thel9thward.com

1 am not sure if you want to write an actual letter or just keep It simple and send the log with a basic sentence or
two. Itisn't due until Monday 5o | can send then.

Attached you will find a log of emails that were send to our office during from Feb last year to Feb 16" of this
year listing the complaints that were taken in by my office.

Joan Knight

Legislative Assistant
Senator Bill Cunningham
10400 S, Western Ave,
Chicago, IL
773-445-B128

773-672-5143 - fax

Attachments:
= Copy of CSX EMall Log ag of 08-28-15preadsheataxlsy

90
3/9/2016



Date Time Motes
2562018 dally occurance
B/13/2015 2:30 2 hours parked
211Bi2015 10:00 PM 2 hours parked
2/20/2015 10:00 PM 2 hours parked
2{24/2015 11:30 PM parked
212512015 10:58 PM said 5 out of 7 days it has been parked from 10-11 pm
D2/2e2015 610 AM and 11:35 AM "AN was northbound
3612015 11:14 PM
372015 610 AM
3/10/2015 10:04 AM Dispaleh said ey are waiting to get inle yard
3112015 9:52 PM
3M3/2015 739 AM and T:39PM southbound and nortnbound
3/27/2015 suotibond for 55 minute
3292015 11:39 PM
31302015 10:21 AM 1/2 hour mayoe mare
41712016 10:45 PM very load
4/11/2018 B:28 Norther Park?
IR AR 1,30 77 Naorther Park?
4/18/2015 8:20 AM patroleum tanker for 45 minules
B/6/2015 10:00 PM parked for 45 minules
5/10/2015 1:39AM and 12;30 PM BRC told them {l was being slaged, Told northbound ean't get |
5/11/2015 2:35 AM sald \hree nights i a row
5Mal22156 11:02 PM both sculhbound and norlhbound
862018 7:15 Loud blowing of horm-southbound
5/30/2015 (@00 PM parked southbound - departed 1:01
5/31/2015 12:35 PM parked far 45 minules
B/2/2015 12:35 AM parked
B/6/2016 11:27 AM northbound
Br5/2015 10:15 PM southbound
&7/205 1:30 AM parked
6/13/2015 2:07PM parked
B/16/2015 B:46 AM and 10112 PM parked
B17/2015 11:358 PM parkied
B6/23/2015 over an hour
62712015 crossing biocked over 30 minutes
Ti&2015 103rd stree! blockee for 3 hours
7110/2015 10:46 AM and 9:30PM northbound and soulhbound which was aver 80 minutes
7/14/2015 12,37 AM southbound over 30 minutes
772015 1:31 AM and 22 AM southbound (l2ying on the horn and northbound
7/31/2015 11:38 PM northbound and southbound
Bl412015 11:30 PM 3 nights in & row and |oud
BITI2015 11:00
B10/2015 8:58 southbound{eastbound) stopped
8M6/2015 842 blocked
8/18/2015 8:20 PM southbound (40 minutes)
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8192015

8/20/2015

82002015 B8:20- 10 PM
B/21/2015 B:20 - 10pm
B/26/2015 8:56- 10:40 AM

B/31/2015 9:34- 1124

Br22015
9/5/2015
Q/7/2015 7:40- 9:41PM

901 PM parked

11:12 AM southbound-eastbound
westhound
weslbound
southbound
southbound({easibound) stopped
gmergency # said they ware having difficulty getting in contact

4:30 idling

12:07 PM 2 idiing trains

parked southbound(eastbound)

emails in reference 1o siops and blockings

8/21/2015 4:15-8:45
O/22/2015
9/25/2016 4:00 - 6:48 PM
9/25/2015
27-Sep B:00 AM parked
9/28/2015 9:55 PM parked
8/30/2015
10/3/2015
10/6/2015
10/6/2015 4:00PM
10/5/2015
10/2/2015 7:39AM parked
10/8/2015
10-Oct 10:54PM parked
10/10/2015
10/13/12015
10/14/2015
101712015 B:55am
10/25/2015

10/26/2015
11/9/2015

1110/215

11112015
11/14/2015
11162015
11/16/2015
11/1B/2015
11/23/2015

northbound-westhoundseveral erralls, leenagers, securily gua
1:29 AM

Livingstane sald they have moved the problem train

4:28 PM parked for 15 minules
12 PM
2:46 PM parked for guite awhile, received olher calls reporting as long &
parked
10:05 PM parked

12:55 PM parked
parked
11:07 PM parked
435
12115 15 minutes
2 haurs gates were down 86th & Kedzie and 915! & Homan
1:30 2hours slopped
emalls from both Wagner and Jacobs, Livingston did respond
parked again
4:50 AM blew horn for 2 minutes
10:14 AM parked for & minutes then anolher one pulled up
Livingston respanded breaking the train due 1o a brake warning
9:30 AM blocked
1147 AM parked
northhound- parked
Livingston responded that it was & mechanical [ssue
11:40 PM parked nothbound
10:45 PM parked al 283-153
Livingston states summary will be senl
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11/29/2015
121712015
12/8/2015

12/30/2015 9:57pm
1/23/2016 6:36pm

6.35pm

1/124/2016 B:50am

1/26/2016
11271206

1/28/2016

2N3ane

2/16/2016 7:48am

154 AM parked for 1/2 haur
11:10 PM narthbound- parked
10:14 PM parked 103rd- raporied by both Wagner and Jacabs
norihbound- parked
parked
reported that it has been over an hour
7:03 PM reported another 1/2 hour hass passed
8:11 PM 103rd now, 111th earlier
Livingston reported it as mechanical
10:54 PM parked
Jacobs asking for update on why this keeps happening
10:48 PM parked and loud
10:47 PM northbolind parked
crossing 283-153J - parked for 25 minules
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Stopped trains

Tue3d/8/20167:10 PM '
From: Mary Kopale
To: "C5X@the 19thward.com”

Ta whom it may concerm,
| have been slopped and delayed for significan| periods of time by slopped trame at the CSX tracks at Sacramenlo, |
do not have specific dates. unfortunately, but here is a sampling of my expariences:

« | drive a carpool of Bth grade boys to an early morning Malh class at Grother Rice High School, On at least one
occasion, we were significantly d=layad wailing for a stopped train al 38th Sireel We considered trying to go lo
B7th Street or 79th Street to get around, but decided against it We waited asout 10 minutes and the train finally
started to chug along. The boys were [ate for class. | was late gelting back home and therefore gat my other son
fo school |ate and | was |ate for work myself.

» | have been stopped more than ance on my way to work and have therefore been |ate.

» | have been late to doctor/dentist appointments because of stopped trains.

+ One of the worst effects of the stopped trains is that children who walk to school are stuck standing and waiting,
and walling, and waiting to get to school This is inexcusable on the part of Ihe railroad,

« | live off of 103rd Street. We can always tell when a train has been stopped, because we see the backed up
traffic, and we have increased (speeding) traffic down our street as cars search for an altemate route. When the
train finally moves, the traffic makes it's way along 103rd Street, mostly slowly, but there |s often a car ar a law
thal are so frustrated from walling for the train that they go through red lights, tailgate andfor speed, making
driving dangerous for other drivers, Their reckless driving is especially dangerous for pedestnans.

* | have been stopped and forced to go all the way to 127th Street to bypass the stopped train When we leach aur
children to drve, we always leach them the roules to go around stopped trains. IU's ridiculous.

| wish | had kept a log of all of the times | have been stapped by \rains an CSX tracks, and the repercussions, Maybe
there should be a number we could text immediately to track these siluations in the future.

Thank you for your efforts to make our community 2 more enjoyable - and safer - place 1o live
Sincerely

Mary Kopale
773-238-8073

94
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Fwd: CSX train delays

Mon 2/22/2016 3:46 PM 1
From: Kelly Burke
To: csn@theldthward.com

---------- Furwarded messap ---------
Fromid slodchi b o e niadl i
Dape: Thu, Fob 18, 2016 at 4:45 PM
Subject: C5X kraln delays

Tor bbbl rborepd e

Ms. Cynthia Brown

Surface Transportation Board
395 E Street, SW

Washington TnLE. 20423-0001

Fle: ST8 Docket Number FD35522
M=, Brown:

The quallty of my llie and my famlly's | impacted daily by CSX train delays, My comimute to work seems to be inextricably linked to
the timing af these rains causlng unnacessary stress and delays. My sons arrive late to thelr high school classes at leastonce n
maonth due to traln delays. [ worlcata level 1 trauma hespital and seelng ambulances (diing at the crossing gates s
unconsclonablel! The arrogance of this company to knowingly pose thrests to safery and delay of emergency care is galling and
smacls of negligence. Monetary fines do not change behavlors; IF this was the case | would not be writing to you teday,

Thank you it athance for your action.

Sincerely,

Loreta Wrutulis

3,%?2016



Fwd; CSX train delays Page 2 of 2

This e-mmll, and any attachments therete, (s intended anly for use by the addressee(s]) named hereln and may contain legally
privileged and/or confidentlal Infarmaton. Il you are not the intended recipient of this e-mall {or the person responsible for
delivering this decumont (o the Intended reclplent), you are hereby notified that any disseminadion, distribucion, printing or copying
of this e-mail, and any attachments thereto, Is strictly probibited, If you have received this e-mail in error, please respond to the
tndividual sending the message and permanently delote the arlginal and any copy of nay e-mail and any printout thereof,

Kelly Burke

State Representative - 36th District
5144 West 95th Streei

Dak Lawn, Il 60453

(708) 425-0571

LN T T T TR DR TR
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STB Docket # FD35522

Wed 3/9/2016 4:01 PM

From: Carl Landahl
To: CSX@thel9thward.com

Ms. Cynthia Brown

Surface Transportation Board

395 E Street, SW

Washington, DC 20423-0001

Dear Ms. Brown,

| am a resident of the Morgan Park community in the 19th Ward of Chicago.

| am writing about the crossing at 119th Street at CSX's Elsdon Line (3000 West/Sacramento Ave,).

| traverse this crossing typically twice a day.  Particularly late in the evenings, say between about 9 or so to about
midnight as | return from work, the crossing is blocked, gates down.

About every week or so, | encounter the gates down often for over about 15 minutes or so as the train has come slowly
and then reduces speed and comes to a stop, sometimes reversing and then going forward again. On occasion, a
second train passes the crossing to add to the time.

This delay is not pleasant to endure and results in my being home late or on some days, being late for work.

On more than one occasion during the day | have gotten late for a medical appointment.
Further, since there is another rail crossing west of the crossing referred to above, there are occasions when I have been
trapped between the two lines when both crossing had gates down. This would be unfortunately tragic should an

emergency vehicle be so trapped. Please note that on 119th street there are no side street options available between the
two rail lines.

Regards,

Carl Landahl

97
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Maon 3/7/2016 3:43 PM &
From: Laura

To: CSX@thelIthward.com

Ms. Cynthia Broan

Surface Transportation Board
395 E Street, SW
Washington, DC 20423-0001

| have been stopped on several occasions on my way home from the Metra train in the
evenings. | have missed doctor appointments, family dinners and getting home extremely
late due to being stuck by the freight trains that cross at 115th & Sacramento. They stop.
For anywhere from 15 minutes upwards of at least an hour. The unfortunately part of this is
there isn't a way out.

98
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CSX letter

Wed 2/17/2016 9:29 PM &
From: herb lentz

To: CSX@the19thward.com

Alderman 0'Shea

Thank you very much [or the opportunity to submit this letter. | love everything about Beverdy, but have come to despise trains.
Take care,

Herb Lentz

Atachments)
& CSX lacterpdl

99
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Cynthia Brown

Surface Transportation Board
395 E Street, SW
Washington, DC 20423-0001

RE: STB docket number FD35522
Dear Ms. Brown

| write to you with complaints in regard to CSX Elsdon s Lineg, which impacls peaple in
the Beverly neighborhaod of Chicago, Evergreen Park, and Oak Lawn lllinois.

| moved to the Beverly neighborhood of Chicago In the summer of 2014 with my
husband and Infant son. We love our neighbaorhood in every possible way. The
exceplion is that | now routinely say “| HATE trains!”

We cross the railroad Iracks the CSX Elsdon'’s Line occupies at least twice a day during
standard heavy commuter times. We drop our son off in Oak Lawn for daycare. At least
once every other week, including twice this month, we are stopped between 6:45-7:00
AM or between 5:30-6:00 PM trying to drop our son off or pick him up. While the delays
are sometimes shori, between 5-10 minutes, on multiple occasions the delays have
been 20-30 minutes or longer. As two working parents who commute a long way,
minutes matter, We have both been delayed with arrival at work, impacling schedules
and importan! projects. We've also been delayed in drop off and pickup of our son. With
delays in pickup, we've 3 different times had to pay for being delayed past 6:00 PM.

Most impactful is just the stress on our every-day lives. It is stressiul not being able lo
plan our day for fear of not knowing if we're going to be stuck at these frain tracks. Many
an evening coming home has been spoiled with an irritated 1.5 year old yelling that he
wanls 1o go home, with us only able to say “We're going o go soon... we just have to
wail for the choo-choo." And, god-forbid one of us, our son especially, has a serious
health concern that requires transport to Christ Advocate Hospital in Oak Lawn, the
primary trauma center in our area.

Thank you for the opportunity to submit our concems. | have complained directly to C8X
to no avail. | hope the concerns of the citizens of these great neighborhoods will be
heard and considered in your findings.

huch ks

Herb Lentz

8541 S, Leavitt
Chicago, IL 60643
773-329-5300
herb.lentz@gmall,com
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trains
Thu2/18/20162:35 PM '

From: lynchick@aol.com L[}&K
To: CsX@thel9thward.com

hello my name is mr lock all the trains that run in evergreen pk are needed | krow that but the worst one is just off
85th and kedzie they can stop traffic for a half hour somea times in all directions hurts bussinesses and areas all
arourd even the hospitals they need to be stordened in times ty

101
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STB daocket number FD35522

Tha 2/18/2016 1:54 AM ‘
From: Pamela Love

To; CSX@thel9thward.com

Ms. Cynthia Brown
Surfare Transpermbion Board
395 E Street, 5W
Wishinstan, G 20323-0001
| have been stopped six tmes in the past two weeks, This is a specilic example, the trains ran very slow in either dirpction.

Thare have also been times when one traln passes, and the gates remain down becadse grugther
train is now coming from the opposite direction, cavsing added dolay,

I have been late to doctor appolitments, and meetings duc to eithor train stoppage orvery slow moving tralng | also would ke you
to take in consideration how much gas ls wasted due to ldling cars walting for these slow frains to pass

About three weels aga, | was traveling west on 115th street. The teain, traveling south, was completely stopped. 1t blocled

fill east/weststreets from 115th street back north, (ie. 13 1th, 107th, 103rd, otc). | was nok able to cross the tracks eastbownd until |
ot to 95¢ch streer. This incldent (and Itis no means the only Ume, Just the most recent) cakses drivers to waste considerable
afditinnal gas and timne going out of the way to get home or wherever a driver is going.

It is my desire for you to assist the resideats of this community regarding this {ssue with the CSX train racks,

Pamela Love

159th Ward Resident

1520 W 105tk Street

Chicago IL 60643

hetpi BN Lot Lo

Sent from Pam's (Pad

"It always seems impossible until it's done” - Nelsan Mandela (July 18, 1910-Forever)

102
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Mon 3/7 /2016 4:01 PM ‘
From: "Mike Madden®

To: CSX@thel9thvward.com

March 7, 2016

Ms. Cynthia Brown
Surface Transportation Board
395 E Street, SW

Washington, DC 20423-0001

Dear Ms. Brown:

In reference to the issues with the C5X Railway blocking traffic on the Elsdon line at

the 99" St & 103™ Street Crossing in Evergreen Park and Chicago, | offer the follawing
instances of the headaches and delays caused by excessively long and slow trains:

On Thursday, January ?“‘, 2016

Left my home for a dentist appaintment at 97" & Kedzie, which is less than 3 minutes

from my house. A train approached the 99" Street crossing and took at least 15-16
minutes befare the tracks were clear. This caused me to be late for my dental
appointment and forced the dentist to re-schedule the appointment.

On Wednesday, January 20", 2016

| had a doctor’s appointment with an Orthopedic Surgeon in Palos Heights, IL. Upon

leaving my home, there was a train (Southbound)obstructing the 103" Street crossing.
The train was extremely long and slow and after a wait of almost 18 minutes, the train

]39'%!{'.' 16



Reference STH Docket #f FD35522 Page 2 of 2

ended but the gates did not go up. After approximately 2 minutes, another train
(northbound) enter the crossing and obstructed traffic. At this point, knowing | would
be late, | turned around and went back to Western Ave and went south on Western to

131" St. where there is a viaduct to allow traffic to go under the Elsdon line. The train
made me sa late for my appointment (over 30 min), my appointment had to be re-
scheduled.

These are two specific instances, however there have been numerous other occasion
when | was just running some errands when | had ta wait for trains at either 99" Street

or 103 5t blocking the crossing for in excess of 10 minutes. The neighborhood never
had a problem when the tracks were used by the Grand Trunk Railway but it has been
a nuisance since CSX took over the Elsdon Line.

Regards,

Mife Madden
10158 S Talman Ave,

Chicago, IL 60655
(312) 208-2481 Cell

(773) 779-8993 Home

(773) 823-2131 Fax

Attachmenis:
& (mragel0l.gl
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STEB docket number FD35522

Thu 3/3/2016 134 PM &
From: Don Marthews
To: "CSX@thei9thward com”

Ms. Cynthia Brown
Surface Transportation Board
395 e. Street, SW
Washington, DC 20423-0001

| am a resident of the 19th ward residing at 10458 s, Sacramento ave. CHGO IL 60855
Regarding the CSX train issue, the residents of Sacramento from 103rd to 111th have been
impacted not only by increased traffic and blockages, but by stopped and idling trains.

| have hours of surveillance camera video and cell phone camera video of trains stopping,
starting, idling, leaking air, surging compressors and toxic substance placards in front of my
horme. Currently, a track joint in front of 105th street has a broken bolt and loose spikes from the
heavy cars and increased traffic creating a potential safety issue. The track joinl moves
approximately an inch or two as the wheels pass over it making a load metallic banging sound.
Consigering the high number of hazaidous chemical tanker cars on this line, if this loose track
causes a derailment, any chemicals carried could actually end up in our basements due to the
close proximity,

Iv'e owned this home since 1999, invesled a lot of money and time improving the property, until
the CSX took over the Elsden line, we had an average of three or four trains in a 24 hour
period. this has increased to over 20 trains a day, including some trains idling or parking for
hours.

Some of the placards | witnessed In a day Include:

1830 - Sulfuric acid
3257 - Elevated temp liquid at or above 212 f, Hot Tar
1075 - LPG a potential BLEVE hazard
3082 - Environmentally hazardous liquid, hazardous waste
1883 - Flammable liquid
1038 - Ethylene - refrigerated liquid
Class 171 - Fire or explosive
1170 - Ethanol

I will try fo atiack some pics and video. If nol feel free to contact me for more info.
Thanks for your concern,
Don Maithews 708-752-5888
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Re: STB Docket # FD35522

Re: STB Docket # FD35522

Mon 3/7 /2016 4:06 PM

From: Cristin McAuley
To: CSX@the19thward.com

Page | of |

Ms_ Cynihia Brawn

Surfaca Traneportation Board
385 E Sire=t, SW
Washington, DC 20423-0001

Ms, Brown:

| am a mantsl hzallh Iherapist in Evergrean Park and my office is located roughly three blocks from Ihe CSX tracks in queslion.
On more accasions than | can count, both mysell and my clients have been Iste for appoiniments dus to very long or slopped
traing thal pass through the area. In Ihe last two and a half years, | have had roughly a dozen clienls miss appainiments
entirely due to slopped trains. Also, there have bean al least six ocoasions thal | can remember that | would be trylng to drive
home around 9:30 pm aflar & 12-hour day and have been stuck at a slopped or very long trair for 20+ minutes, | live 35
minutes sway fram Evergreen Park so Ihis Is a very sianificant and exhausfing inconvenience. Also, my 93 year-ald
grandmather lives in the area and has severe COPD, She has been hospilalized mulliple imes over the last year at Lillle
Company of Mary Hospilal, which is down the sireet from the tracks. What if her ambulance was sluck in a traffic [am dus lo
Ihe traina? Da we have fo wail for somesons to die because an ambulance couldn't gel to the hospital quickly encugh due la
ihese dalays before aclion is taken? Piease understand that these trains greally impact the quality of life lo area residents apd
C8X's complete disrespect for their lives is unacceptable and could even be dangerous due lo delaysd ambulances or children
trying o walkielimblerawl around stopped tralns while walking lo school. Please hold them accountable for their wanion
disrenard of the communilies they negatively affect

Respectiully,

Cristin MeAulsy

Cristin McAuley, LPC

The Center [or Self-Actualization
3317 W. 95th Street, Ste. 101
Evergreen Park, IL 60805

Phone; (708) 250-6532

Fax: (708) 529-3207

Ernail: Ceisrauaforss ioceus | we] arasmm
Website: we W Tnrs e EARTu S L oy
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railroad CSX

Tue 3/8/2016 7:00 PM ‘g
From: Mary pat Mowaltars
To: "CSXEthe1Mhward.com”

It just so wrong for this to happen in a residential neighborhood. It disrupts everyones life. It
brings an element of danger to the children who would climb between the cars so they won't be
lated for school and other activities. Drivers are forced to drive through the sidestreets looking
for the for a opening to cross. This causes the side streets to be very crowded. We have other
railroads around us and they do not cause any problems . Is the railroad waiting for something
to happen before they decide to change. It doesn't seem like really care about the southwest
side and their residents.
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Fri2/12/2016 6:06 AM ‘
From: "avdra ] Mika"

To: "CSX@thel9thward.com”

This has been frustrating for some time now. My husband and | work different hours, and literally
once 3 week, we are stopped by CSX trains that are at a complete stop. Average wait time has been 30-
45 minutes for train to start moving again. This has cost us time and money. Late for work, my
husband is paid hourly, and when he is late he is docked that pay, Which has amounted to literally an
average of 5 60 -5 100 a month, ourincome because of CSX, not because of us. 5o CSX employees
get paid, as they sit there stalled on a track, but guess what, my family isn't, we lose pay because of
CSX. Awhile back we had called CSX, even contacted their website, with NO reply, response. We
have been late for events, and in one case a FAMILY EMERGENCY, Seriously, a big problem, that
emergency situations are clearly effected, and C5X has been silent, and obviously has NO CARE for the
communities it affects.  This is beyond unacceptable, this happens at any time of the day, morning,
afternoon, and nighttime, Last week, at around 2am coming home, we sat there for 40 minutes.
Now you may ask why sit there? as we have learned there is no point in trying to drive around to other
streets to see where the train ends to get thru, as this has cost us time. For the time we would spend
driving to other streets to get aver the tracks, would take us 30-40 minutes, we have learned you just
have to sit and wait.

Thank you,

Audra Mika

cell phone224-407-0034
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Tue 3/8/2016 6:40 PM &
From: angiewmi@aol.com
To: csx@thelthward.com

Cynthia Brown

Surface Transportation Board
395 E. StreetSW
Washington, DC 20423-0001

Dear Ms. Brown,

My name is Angela Miller and I am a resident of Evergreen Park, lllinois. My husband and I purchased our
home in 1997 and we live four blocks {rom the Elsdon railroad line and approximately 3/4 of a mile from a

second railroad line that runs due North/South along Rockwell Avenve. We are situated between these two
lines and have to cross one or the other to get everywhere we need to be.

We have two children - a sophomore at Evergreen Park Community High School and an eighth grader at
Central Middle School. To reach their schools we have to eross the Elsdon Line, which I also have to cross
to reach much of my work. We have always understood and accepted the minor inconveniences associated
with living in 8 community with two railroad lines and up until the Elsdon Line was acguired by CSX we
never had major problems. In the three years or so since, however, we have had multiple problems with
trains either crawling VERY slowly through the crossings or just coming to a complete stop for up to an
hour at a time. Three times this has happened (fully stopped train) as I was taking my younger daughter to
school. She is a child with autism. She could see her school from where we satat the intersection of 94th
St. and Kedzie Avenue, but we were unable ta go forward or back because we were trapped by traffic from
behind and by an immobile train in front of us. Her anxiety level went through the roof and even after the
train finally cleared she needed to go home and regroup for a while before she could actually function in
school. While this may not seem like a big deal to some poople, I assure you it pretty much ruined those
mornings for her and for me, as 1 was livid, This is not to mention that the first time this happened I
watched children climb across the connections between the train cars because they were worried the would
be penalized for being late to school. Based on the way our village s laid out, T estimate that half the
students at both thase schools have to cross the tracks to reach them, plus many of our elementary students
also live across the tracks from their schools. We are a small community and the majority of our students
walk to school. Train traffic - fast, slow, or stopped - during the times our students are coming and going
from school puts kids at unnecessary risk bul at least a fast moving train doesn't force them to decide
between being tardy and making dangerous decisions.
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There have been at least a dozen other times when [ have been stuck for ten or fifteen minutes at a time
because of slow trains, While this serves to make me late, | have twice seen ambulances positioned on the
other side of the gates facing my lanes of traffic, There are two major hospitals, including the area's only
trauma center, that are accessed by gsth Street. 1sincerely hope that nobody has had eritical care delayed
by the inability of CSX to manage their trains properly,

Thank vou for your consideration.

Angela Miller

0219 5. Utica Avenue
Evergreen Park, IL 60805
708-975-0326
angiewm@aol.com
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Tue 3/8/2016 11:39 PM &
From: Karen Miller
To: csx@thel9thward.com

Ms Cynthin Brown

Surface Transportation Hoard
395 E Strogr, SW
Washiogton, DC 20423-0001

Since October of 2012 | have lived on 112th and Sacramento Ave. My husband and | bave three chilldren, ages L 3,and 4, |
aan a stay at home mam, wnd | am home for the majority of each day with my children.

When we moved 1o this block; | can remember how infregquent trains came by, We would notice a train once or twice 4
day, Dften times, the trains were fairly short. My oldest daughter, who was 1 at the tme, would hear it and by the time we
wauld get to the window to see the teain, It would be over or ending.

In August of 2013, we hosted a party at our home to celebrate the baptism of my second child. | can remember my main
belng very concesned about having many people out with trains coming by right across the Aeld, Thit day we were lucky
to have beaudful weather. Everyone was oltside the whole day, and oot 3 single train came by all morning as we sot up,
and all afternoon and evening as we were enjoying the party. My mother rold me the next day she was surprised that the
traing were not a problem, | told hor st this Ume that my husband and | often discussed how the trains across the street
werd sich a non issue for us, All our concerns ahout noise. frequency. speed, aod disturbance hod furned out to be
unfounded.

Buring the winter of 2015, | actually downloaded an app on my phone to track the trains, | wanied ta see just how often we
brad tralng come by, and maybe learn the schedule or patterns. | tracked Inconsistently, but [ was noticing an incredse in
the presence of trains across from my home. Because | was tracking, | was making & point to pay more attention to the
tradns running pastmy home. 1twas during this spring time period that | became aware of the fact that mstead of short
infrequent irains passing by, we would gee some days 5 trains with many more gars for my children ro watcly, Durlng this
time, [ also noticed an [ncrease n the speed of the trains as they passed by my bame. The tralns at faster speeds are louder,
ard have stronger vibritions.

During the spring and ing summer and especially the fall of 2015, | also began to notice an incroase of the frequency of
stopped trains on this line. | can specifically remember s day when & traln stopped as my children had & piende lunch in our
front roont. The teabil reimalned stopped there for the entire tme my children napped, and into the evenlug as our neighbor
with children my kids ages came home for the girls to play outside, Do the day the train stopped for almiost the entire
afternoan, neighbors and | stood sutside wondering what cagsed a train to be stopped the entire day, We discussed the
miachinery and engine smells that the trains emitted and how displeasing this was to live with.

Woe tive across the Streot from tracks, so secing tralns pass by is to be expected, My children are familiar with noises of an
engine approaching, and the sound of cars rolling slong. This noise does not distract them or our slesp schedules and
routines. The increased speed does cause me to have some concerns for our safety. | worry about what damages could
hoppen if a faster speed train derailed (though | reallzed this is IGHEY unlikely). [also warry more for the safety of all our
children playing as faster trains rush by,

When trains stop across the street from pur hame, this causes a whole new rapge of sounds and disturbances. The trains
that are stopped often make loud and frequent noises souring like poufs of air coming from oreaks or the starting of train.
The suund of the cars slowing to stop and the sound of the cars starting causes loud clanps and bangs. My children have
heen wikan up by the sounds form naps on a few occasions.
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The stopped trains alse cause significantly more foot and car traffic on my block, We live or 3 quiet one way street. There
are 7 children age 5 and under A8 the tralrs are stopped, backups begin on the main stréets that cars look to getarmund,
We liave often brought our children inslde on beastiful days o ploy indoors because 1o many cars are caciig down our
block to ger around wraffic. Our streat down not have a packway L0 separate the street from the sidewalk, so as cars speed
down our Block to get around, our chlldren who are used o Hving on a guiet stroer with very little traffic are no longer sale
from the possibly of getting kit by a speeding car.

When we moved intn our home three and half years ago, tratn tralfic was almost wnnoticed, We didn't ennsider the train o
in any way hinder our lives. Today, | g almost guarantee my children will see a train for atleasc S solid minutes when
they are outside. Where | pnce would mot be able ta ger my doughter to the window Lo see a train, | now have no problem
linding trains they can wateh lor 5 minukés or moré. The stopped trains stop our play outside. | nao longer can consider the
trachs across from my home, neary reticed tracks. | can na longer codnt pn trains to be something that would not race past
@ party of people.

As | write this letver, at 11:30pm on Tuesday, March Bth 2016, | am listening to the sounds of a raln starfing back up that |
listed clang to o stop arcund 11:15pm central ime. The sounds of trains stopping and startng is the loudest most
disturbing part of living acrass from tracks. And while trains hove always gone by, itwas notuntil C5X took control and got
comfortable with their ownership of the line that | was forced to regularly hear these sounds.

| truily hope that the action taken by Evergreen Park, and the 19th ward of Chicago where 1 lve will put and ead to the

constant clangs and hangs of the stops and starts, and sounds of alr and paskets of the paused trains across from my home.

1 hope to not spend another summer listening to the gates ring down the block from the crossinga Llock and half down for
bours onend,

"Thank you far your help, and for understanding how truly disturblng this usage of the train line 15 for me as a resident

Karen Miller
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Mon 3/7/2016 3:36 PM &
From: "Candace"

To: CSX@thel9hward.com

Ms. Cynthia Brown
Surface Transportation Board
395 E Street, SW

Washington, DC 20423-0001

Msz. Brown:

I'write to farmally express repeated and angoing frustrations with the CSX train line. The gates on this line are
often down and no one knaws if there is a train coming or is it a malfunction.

Over the past few months, the train on these tracks have been stopped on at least 6 pccasions, As a result of

these stoppages, my son has been late arriving to his high schoal; he receives tardy notices and then must serve
afterschoal panalties.

We have been late for doctar and orthodontist appoaintments on these eccasions.

Itis a dangerous situation especially when cars start to traverse the neighborhoads at accelerated speeds trying
to find an open crossing.

Signed,
Candace and Don Mitchell
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Wed 2/17/2016 5:05 PM
From: [ess Moran
To: CSX@thel9thWard.com —

W= Cyntbiu Brown

Sutfsce Transportation Boetd
335 2 Streer. SW
Waehingtom, PE I0423-G001

Desr Ms. Browm,

Lot wme stazt oux by ststing that § oisd up ane hlock away fram & train yard and tracks, 3 plocks dwsy Trom
Midway airport. Tr3ins nover botheged me until rocencly begause I have bBesn Inconvenienced by trains atoppod
on Lhe CS¥ Elsdon Line. I live i Mt Groonwood so I must deive over those tracks in ordec £2 ger o the
exprosstey (IE7). 7 pusposely try fo avold any businesses br teavel anywhoere Tiat o my house now betsudse
the trein situstions are sv terrible,

Co one pawvnlial occdsisn my- ddughtes and I stopped st Gur favorite boskstore. [t took us almost 7 hours to
gel hose Lhdr évening and wo live loas than 10 min awdy. My 4 yedr ald wis crying becagss sho was hungoy and
had 12 use the washroom,. The traln was aropped frem BVtl Lu 18%pd, suybe Fufthor. T Wiy outcaghd that s
train ceuld fiold =o wEny hostege Sci an lang, We bad to g0 Bask ©o che bopkstore 2o sho cuuld use che
washroom.

I Was sStapped off apdther cecablion af My WwaY Lo 4 Tamily Iotckbion. I «was ad hour late becauss the tfain was
atopped and T wasn't An the moed ts try to deive all dround ko aee 40 any dther gotes might be open. So 2

Sar for an h‘ﬁ"_-lr dp=tean of .ﬂiﬂﬂﬁlﬂq precious quﬂu:-.' time With my family. T was I‘.’ﬁﬂtlﬂﬂ#ﬂd ﬂl.'tl.'“‘inﬂ laty as
'-"‘E']_l‘

I've lived in the L9rh Wara ok 11 yeAdd fidw dnd che ditubticon continues £e becomb more dangoroln. Why do
these trains stop for so leog? Are they not belng paintsined? Are loads larger than thoy shauld be Lu oedor
to 3ave maney?® Wnatever the reasan please understand that 4t's hurting & geeac pomminity. I con't even
imagice what & aightmares this must be for lst responders,

L opm bhankful T don't live closer o Lhose fealm tracks Becoduse having ve doal with tham anymors morn ofcen
than I do now woold force mo £ mweye Erom an otherwiss grost neighborhoodl

Eincerely,
dessica Maran

18kk Ward Bedident

Beat from my A Phoie
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Citizen Input for CSX

Wed 2,-"1?{'2!]16 A2 PM &
From: "Moss, Suzanne”

To: "CSX@chelYthward.com"”

s, Cynthiz Brown
Surface Transparation Board

395 E Street 5W

Washingten, DC 20423-0001

In reference ta STR dacket number FRI3522 and the ongoing lssues arising fram the blockage of crossings by W
C5X in our neighborhood, 1 appreciate the opporiunity to share the impact this issue has had for me '
personally.

| live west of the tracks, and travel via 103" Street Monday through Friday to connect with a Metra/Rock
Island Trafn, | typically travel through this area easthound at /:20 a.m. and westbound at G 10 p.m.

In the morping, there is a great deal of congestion In the area even under the best of gircumsrances as

community residents are traveling ta one of the many schools alang 103™ Street or to work either by driving to
the expressway, or connecting with public transportation via the Metra Line or the CTA El red line - both
carrying thousands of peaple fram the south suburbs to the loop each day. On the multiple cecasions that the

crossing is blocked by a stopped or slow moving train or a gate malfunction at 103" Street, traffic very quickly
backs up in both directions. |t doesn't take long for the traffic to be backed up for a full two city blocks in both
directions, When the crossing is cleared and traffic starts moving again, it takes a great deal of time for the

backup to clear and the normal flaw of traffic to return, This is partically because 103™ Street is anly two lanes
in each direction — when the train clears and there are cars waiting to turn left Into the school parking lot just
near the train, that one lane of traffic is blocked until all of the encoming traffic clears. Additional factors such
as stoplights and inclament weather create even more of 3 hindrance to traffic clearing. With grade schoal
students crossing at 5t. lahn Fisher, it creates an Unsafe environment, particularly when drivers beeame
frustrated and begin Lo miake u-lurns at the crossing and speed down the side streets attempting to head off .
the train sither narth or south. | can say that easily once 2 week | am delayed by a train that that causes me to |
miss my connection on the commuter train at the Rock 1sland. | have also observed police vehicles dalayed in

their response to an emergency because of the blocked crossing.
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Thank you for your attention to this matter and for making the safety of our community a priority.

Sinceraly,

Suzanne Maoss

NOTICE: This message, and any attachments, are for the intended racipient(s) only, may contain
information that is privileged, confidential and/or proprietary and subjec! la important terms and
conditions available at £-Cammumcalion Disclaimer. if you are not the intended recipient, please delele
this message. CME Group and its subsidiaries reserve the right io monitor all email communigations that
occur on CME Group information syslems.
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Fwd: STB docket number FD35522

Mon 2/22/2016 11:18 AM L) ‘
From: Mount Greenwood
To: CSX@theldthward.com

Attached is my letter, Thanks!

Mary

Maory Gill

Executive Directar

Mot Grasummvemmd Cammuinithy o P imss s g

A400 W, LL1th 56 #4496
Chicago. IL 60655
TT3-881-062%

Mary Gill
Executive Director

Maokint Greemwond Community aned Business Association
3400 W, 111th St #496

Chicago, [1, 60655

T73-881-0622

Attachmenls:
+ (5X Docket No, FD35522 pdf
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3L00W, 111th Strent M456
Chicagn, I 60655
TT3-881-0622

DIRECTORS

President
Themsa O Rouike
Rezsden

Vica Fresideni
Whillam Doughuy
PResidniil

Secretary
Denis Ridrdan
Riesdan

Trezsumr
Elimbeh Gajox
Chicago Look Bax

Drectar
A Lobes
Kirchar Bank

[Ecor
Veonica Tripamer
E

Duegor
Philip hatiar
Fesxion

Dwscior

Caml
ToR P

Drepezom
June Ezstman

Cheage Pulss

Executlya Directar
Mary Gil

February 22, 2016

Ms. Cynthia Brown

Surface Transportation Board
395 E Streel, SW
Washington, DC 20423-0001

STB Docket No. FD35522
Dear Ms. Brown:!

| am writing to you regarding CSX Railroad and the inconvenience they continually
show 1o residents of our community. The trains have been stopped for & lengthy
emount of time resulting in tralfic back up and problems for our residents. Our local
legislators and leaders have warked with CSX hoping to resolve the impaet their
train operations on the Elsdon rail line have on our residents. Despite the efforts of
our local leaders, nothing has changed.

| 11" Street has been impacted by the stopped trains. The stopped trains and traffic
back up have caused residents to be late for work or opening their businesses along
the commereial district. Our commercial district is vital to the community and the
traffic needs to flow lo allow residents 1o gel to their locations op lime. Personally,
the stalled trains have made me late to pick np my child from school. I have waited
as long as 30 minutes for the trains. There have been numerous times ihat an emer-
pency vehicle is also stopped. It is a concemn for our community and business asso
ciation because we hear complaints from residents and business owners regularly.

| hope that you will help us put an end ta the problems CSX have caused our com-
munity. Thank you very much for your consideration.

Sincerely, -

A -

Maj;‘i:?/

Executive Director, Mount Greenwood Community and Business Association
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TRAIN STOPING AT 105TH STREET CROSSING

RS L

From: Michas! Malcrone
To: "CSX@thel9thward.com”

My name is Michaa! Mulcrons

| live at 2618 Wes! 106th Street, Chicago llinols BOGSE. | live about a hall bleck from the CSX gate on 105th Street,

| have had to-dnve around a slopped of almost stopped lrain on si separale oceasions since {he first of the year, Most of the
lime it was an inconvenience bul in retrospect this is & maller of heallh and safety. |7 2 train is stopped sl our gate, i s difficull
or almosl impossible lo gel araund. Thig is a prablim for fire, paramedics. and police calls and could be mater of life and
dealh-whan time |s of the essance,

Other related problems to train stoppage include the nolse of brakes, poliution frem engines and risk Lo children inying to cross
Ihe iracks an thsir way hame from schoal or whean oul ta play In adjacent park. This is 8 serious issue (1 our neighborhood—
Pleass resolve I,

Michasl Mulcrons
Mary T Mulcrone
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Thu2/18/2016 11:18 AM &
From: "Daniel 0'Hara"
To: CSX@thel9thward.com

Ms. Cynthia Brown

Surface Transportation Board
395 E Street, SW

Washingion D.C. 20423-0001

Re: STB Dockel Number FD35522
Dear Ms. Brown:

My name is Daniel O’'11ara, 1 am a resident of Evergreen Park, lllinois. I have been stopped on five
separate occasions this month as a result of the CSX trains that run through Evergreen Park, All these
occasions were during moming and evening rush hours, These problems caused by the CSX trains have
made me get home late from work. | ofien consider not going certain places as 1 might have 1o deal witha
long train wait. 1 finally had to deal with a situation last fall when (he gates went down at 94" and Kedzie
and | had to get off the CTA bus and walk almost six blocks to my apartment as a result ol these gates
zoing down despite no train.

Daniel O"Hara
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Mon 3/7/2016 4:11 PM &
From: Diane 0'Hara

To: C5X@thel9thward.com

Ms. Cynthia Brown

Surface Transportation Board
395 E Street, SW

Washington D.C. 20423-0001

Re: STB Docket Number FD35522

Dear Ms. Brown:

My name is Diane O"Hara, | am a resident of Evergréen Park, lllinois. | have been stopped on five
separate pccasions last month as a result of the CSX trains that run through Evergreen Park. All theso
occasions were during moming and evening rush hours. These problems caused by the CSX trains have
made me get home late from work. | ofien consider not going certain places as | might have to deal with a

long train wail. I finally had 1o deal with a situation last fall when the gates went down at 94™ and Kedzie.
My son and | had (o get off the CTA bus and walk almost six blocks to my apartment as a result of these
pates going down despite no train.

Diane O'Hara
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Fwd: STB Docket Number FD35522- CSX Comiplaint

Mon 2/22/2016 3:46 PM L
From: Kelly Burke
To: csx@thel9thward.com

Forwurded message
From: Jaan OKeele <iieeie | L 1S pdon oo

Date: Fri. Feb 19, 2016 at 10:17 AM

Subject: S5TH Docket Number FD35522- C8X Complaint

T "l sy b bt ey e hbrsat el b irerep 3 doore

Hi Kelly-

Page 1 of |

Sorry for the rant letter attached- but very happy that you are trying to do something about this

problem|
Thanks!

Jean O'Keefe

Kelly Burke

State Represeatative - 36th District
5144 West 95th Street

Dale Lawn, [L 60453

(708) 425-0571

kel e burkereypdh om

Attachments;
= C5X Complaint Letter.docx
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Ms. Cynthia Brawn

Surface Transportation Board
305 E Street, SW

Washington D.C. Z0423-0001

Dear Ms. Brown,

1 am writing this complaint in reterence to CSX Transportation, Inc, STB Docket Number FD35522 with
regards to the repeated blockage of the C5X Eldson Line crossing which runs parallel to Sacramento
Avenue in the Chicago and cuts wast through the Village of Evergreen Park.

This line blocks 95" Street repeatedly and 95" Street at the Incation of this line is a necessary passage
for ambulances in route to both Little Company of Mary Hospital In Evergreen Park and Advocate Christ
Hospital in Oak Lawn, IL. The street being clocked due to stalled trains and malfunctioning gates is
endangering the lives of residents from all neighboring cammunities being transported to esither of
those local hospitals,

Additionally, on an average of 4 times per month these biockages have made me personally 40 minutes
late for work because | am unable 1o travel east to get to the Dan Ryan Exprassway and downtown
Chicago! The stalled trains not only block east and west bound traffic on 95 street they also block
northbound traffic from Kedzie Avenue. As a result, in order (o bypass the stalled trains a vehicle must
try 1o go south on Kedzie Ave to 9™ St Lo try to proceed eastbound- maost infuriating is that on many
occasions your trains are so long that you are also stalled at this set of railroad tracks toal This forces
drivers 1o attempt to turn around go back to Kedzie Ave and proceed south to 103" St and again try 1o
bypass your stalled train to go eastbound. God forbid the train has stalled just far enough on the tracks
that it forces the gates at 103" St. Although the train itself is may not physically be blocking the tracks at
103" 5t it causes infuriated drivers to try to go sround the gates |ust to praceed eastbound. Thisis very
dangeraus not ta mention (legal| But- what is a driver to do? You can't expect people to drive nearly 2
miles out of their way during marning or evening rush hour just ta bypass your stalled trains!

C5¥ needs to use a different line so that these bluckages are eliminated or you should be heavily fined
for every occurrence when your trains or malfunctioning gates prevent passage on 957 St, Kedzie Ave
99" St and 103" 5t

If you were fined at each of these blocked intersections for every occurrence you would quickly realize
that you need ta fix your trains so they do not stall and fix the gates because | am sure the number of
occurrences multiplied by the fines at each location would bankrupt your campany!

Sincerely-

lean O'Keefe
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Mon 3/7/2016 4:04 PM

From: John O NG|
To: CSX@thel19thward.com

He =y nams s Jnhn I'M=3ll, 1 thought CSX would have demd Elm riglit thing by ntw,.. I was ¥rong.

T 1:ve two liouse 0EF the tracks off of 03cd =t tracks. Everyday chese 1s multipleé tradn stops. Sarcying
readly dangerhns carge L may add, needless to say aside from ssfery issue there 12 the the rercubing of core
Using talman for sxample Llike Li%a Woatern, Thal 48 a road that alaa 13 2h emergency

Boure. Not ©o meotionsd Ghe safety of eur kids Lhat live un Talman.

1 want te thank You T8¥ inp 3dvenc® for daing The tight thing now, can!t isagine wiy acmod with that
Enowledge you wouldn't.

dshn "
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STB docket number FD35522

Thu 2/18/2016 4:41 PM

From: "Tara B."
To: CSXEthel9thward.com

Ms. Cynithia Browin

Surface Transportation Board
395 E Streel, SW

Washington, OC 20423-0001

Ms. Brown,

| have been stapped by CSX tralng on muliple eocasions. Sioce | started commuting to Orland Park | can counten being stopped by
an extremely slow moving or completaly stopped train 2-4 times a month, Al of these tralns have been between 7:15 aum. and 7:45

a.m, prime commuting thnme.
[ appreciate vour consideraton,

Thanks,
Tara

3972016



STB #FD35522 Page 1 of 1

STB #FD35522

Wed 3/9/2016 4:29 PM

From: Michelle Page
To: csx@thel9thward.com
Cc: Marty Joyce

Ms. Brown,

My name is Michelle Page and I am the President of the Beverly Ridge Homeowners Association. I am
writing in response to the Legal Action against CSX Railroad. My family is frequently (at least twice
a week) impacted by a stopped train or malfunctioning gates on CSX's Elsdon Line. These issues have
impacted my family in the following ways:

- delayed our nanny causing us to be late to work

- resulted in late arrival to time sensitive family gatherings, i.e. Birthday parties, Christmas Eve
Mass, Graduations, Baptisms

- resulted in late doctor appointments (mine, my husbands and our children's)

- resulted in my children having to wait for a meal, having an "accident", having a tantrum, all

because we were so delayed by a train

This issue is a real problem for my family and many of the people I spoke with who are part of the
Beverly Ridge Homeowners Association. The examples highlighted that impacted my family are shared by
many others. The time and delays caused by this line is unacceptable and a big problem for the

community. The Beverly Ridge Homeowners Association is supportive of this Legal Action.
Please let me know if you have any questions.
Sincerely,

Michelle Page
(773) 852-4838
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Re: Regarding STB docket number FD35522: Repeated CSX Elsdon train blockages need to be fixed! Page | of 2

Re: Regarding STB docket number FD35522: Repeated CSX Elsdon train blockages

need to be fixed! &
Fri 2/19/2016 5:37 PM 1|

Fram: Dawn Pleiffer T
To: CSX@the 19thward.com, "Matt ('Shea"

Here we po again. 20 minutes and counting, And the train has not budged.

On Wed, Feb 17, 20016 at 4:35 PM Dawn Plelifer <nocopledionidomallcoms wrota:

Ms. Cynthia Brown

Surface Transportalion Board
385 E Street, SW
Washington, OC 20423-0001

| RE: STB docket number FD35522

Ms. Brown'

| am writing to express my concem with the ongoing public safety and quality of lifa issues arising from the repeated blockage
of grade crossings by stopped trains on CSX's Elsdon Line.

I live an Hoyne/107th, and have a child at Keller Regional Gifted School (3020 W, 108th Street - WEST of the fracks) and
threa children at St. Bamabas (10121 5. Longwood Drive - EAST of the tracks). Dismissal ime bstween each is 15 minutes
| apart. This should be a relatively easy feal - excepl for the repeatad train delays on the Elsdon line. Three instances jump to
memary last summaer alone - whare trains aclually came io a stop, blocking any traffic for over 30 minutes. As the sole
caregiver available to pick up my children, | had no one 1o call or help out due o this unplanned delay. They stood waiting for
ms for close to 40 minules - confused by why their mother was not there to pick them up. Their teachers also had lo make

E%hois



Re: Regarding STB docket number FD35522: Repeated CSX Elsdon train blockages nead to be fixed! Page 2 of 2

time to ensure their well-being, My children should not have to deal with the consequences of your train fallures

It is ndlculous end unsale and FIXABLE. Children and families In our nalghborhood should nal be required to deal with this
possible obstacle as part of daily life. Please ramady this problam ASAP.

Sincerely,

Dawn Nash Plelifer
Beverly/Chicago resident

Attachmenis:
= IMG_IETEIPG
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Regarding STB docket number FD35522: Repeated CSX Elsdon train blockages need

to be fixed! &

Wed 2/17/2016 4:32 PM

From: Dawn Ploiffer i
To: CSXavthe18thward.com

Ms Cynthia Brown

Surface Transporiation Board

395 E Street, SW

Washington, DC 20423-0001

RE: ST8 dockel number FD35522

Ms Brown:

| am writing 1o express my concem with the ongoing public safety and qualily of ife issues arising from the repeated blockage of
grade crossings by stopped irains on CEX's Blsdon Line.

| live o Hoyne/107th, and have a child at Keller Regional Gifted Schosl (3020 W, 108th Street - WEST of the tracks) and three
children al 5. Barmabas (10121 5. Longweod Drive - EAST of the fracks). Dismissal time between each is 15 minutes apar,
This should be @ relatively easy feal - except for the repeated train delays on the Elsdon line. Three instances jump to memory
las| summer alone - where traings actuslly came ta a slop, blacking any traffiz for over 30 minules. As the sole caregiver
avallable to plek up my children, | had no ene o call ar help out due to this unplanned delay. Thay stood waiting for me for close
1o A0 minutes - confused by why thelr maother was nol lhere lo plek them up. Their teachers also had to make lme 1o ensure
ihelr well-being. My children should not have lo deal with the consequences of your train failures.

It Is ndiculous and unsale and FIXABLE. Children and families In our neighbarhoad shauld nol be reguired la desl with this
possible obstacle as part of daily iife. Pizass remedy this problam ASAP

Sincerely,

Dawn Wash Pfelffer
Deverly/Clicago resident
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STB Docket Number FD35522 Page | of |

STB Docket Number FD35522

Thu 2/18/2016 11:09 AM &
From: Jeannetie Pleiffer
To: CSX@thel9thward.cam

Cynthia,

Almust every morning whea [am teying to make the Metea traly, travellng across 103rd st there is a tradn. | have missed my train in
the morning. Multiple times in the past monath in the evening there is 4 train stapped, or traveling very slow at the 103rd streot
crossing which requires me to travel north or south at least 2 miles to go around tadn D add extra fime to my commute home, This is
very frustrating,

Ehanls you,
jeannette Pleiffer

10050 5 Termer
Evergreen Park, IL 60805
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Comments for STB Docket # FD35522 Page | of |

Comments for STB Docket # FD35522

The 3/B/2016 B:54 AM &
From: jenette pogvara
To: "CSX@the 19thward.com”

Ms, Cynthia Brown

Surface Transportation Board
395 E Street, SW
Washington, DC 20423-0001

| have many Issues with the railroad gates in my neighborhood. Mare times than | can count
(upwards of at least 50) my husband and | have been stopped by the tracks on our way to work
and on our way home from waork, resulting in us being late for work and picking up our children
from daycare, Also, numerous times the gates have been down due to stopped trains which
resulted in me being stuck with no where to go around them for more than 20 minutes, This has
caused much siress on me and my family trying to be on time for work, church, appointments,
etc. | have almost resigned myself to leave an extra 15 minutes early just In case there is a train
stopped on the tracks. | understand the importance of the rail system in our society, but this is
undo hardship on the residents of my community as we have no underpass or overpass to
avoid this situation. | hope there can be some resolution to this problem,

Regards,

Jenette Pogvara
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STB docket # FD35522

Fri2f19/2016 8:34 AM ‘
From; "|anice Prine”
To: CSX@thel9thward.com

Dear Ms, C. Brown,

Stopped trains have made a negative impact on me & my family for years We have been lale far work & lale for
important meetings, due to stopped trains, Not just leaving my home but aiso coming home.

I've had to sit in my car, full of groceries for 15 - 20 minutes in warm weather. | have seen people dangerously
walking between the slopped train cars

Please consider the danger & impacl of stopped trains in our residential neighborhood

Sincerely,

Janice Prina

132
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95th street blockages by CSX, Page | of |

95th street blockages by C5X.

Thu 2/18/2016 4:28 PM '
From: Mark Quinn

To: "C8¥@thel9thward.com”

The only real solution to the problem Is en overpass, so ambulances heading lo Little Company of Mary or Christ Advocate
hospitals, are not detained. The stale put one up on 1111h Streel near Central Avenue,
851h stresl is & national highway and deserves a railfoad bridge,

Mark Cuinn

133
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Complaint Page | of
Complaint

Tue 3/8/2016 1:06 PM &
From: Susan Ramirez

To: "CSX@the19thward.com”

Hi - | am writing to complain because | once again was delayed by a train. This happened yesterday on
87th street. Unfortunately | was on my way to a wake. The train ended up stopping on the tracks - |
had to backtrack all the way south to get to the Archer and Harlem area (train was northbound on the
tracks when it stopped.} | missed the entire euplogy at the funeral | was off of work ta attend. So
ridiculous.

Susan Ramirez
2014 W. 101st Place

Chicago, IL 60643
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STB Docket # FD35522

Tue 3/8/2016 4:49 PM .

From: |esse Raub
To: CSX@the19thward.com e —

fedie,

I'm & resigent of the '8th Ward and live off =f l1llth and Renfie. Thls méans that I have to cepds four froain
tracks to got Lrom T-57 Lo my house, On at ITessk A0 diFEerant situabions, 1 havé seen & traln stopped and
atusk an both 3N Lines, and even ches or twizs with what asppeared to be & CEX line traveling on the Hetea
eXpIERd tracks,

Traing have been stuck for well gver an hour before; and in & lot of ways clUt cf£f my only path o gutl hose
Wikhout lmeving to CLeavel 4 milos ln the oppasite dirsciion to find & ccoesing that asn't hlocked. Thas LS
umacceprable,

T ‘huve keon Iate to werk b times becapse of CBY trains=.

Thank you far youp wWork in helping geb bthis situsciph tdken sare of, and Eor tepresenting the |9ch Ward sc
wall,

Jesse Raub
Jease . raubBogmall . com

} 3?ﬁ9!2ﬂ 16



Trains stopped Page | of |

Trains stopped

Tue 3/8/2016 2:18 PM

From: Lydia
To; C5X@thel9thward.com

Hi,

My pame 13 Lydig Rayhill. I live in Evergredn Patk and my mom Iives Ln Biue Island, I dm ook gf bee
cdgeglvors and Lravel back anit forth Efrom her Hoose 5 times a wesk. I would say bhat at Lleast Lyleo & waek
I got stuck by A steppod fralm. Eithee apihg to oo Efom her Houge, I ecy hard to pa at hear holne on
time, sometimes leaving 40 miputes esrly and stlll I have been late, I definttely fmel thess tralos whowld
HOT ba allowed te stop on & dazly basis and | It has become & Natard (o many podpla,

Thank you For bakleg whie eime ra cosd @y otmil; 1 hope my Stery will manter to you,

Samcerely;

Lydia Rayhill

sont from my 1Pad
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STB Dockel no. FD35522 - Residents' Commentary Page | of |

STB Docket no. FD35522 - Residents’ Commentary

Thu 2/25/2016 4:46 PM 1.

From: Wardella Recse
To: CEX@thel9thward.com
Cc: Wreesebroker@sbeglobal.net

To Whom It May Concern:

Attached please find our citizens' commentary concerning the pending complaints and litigation against 5%
Wardella

773-510-0670, coll
Wreesebroker@sheglobal.ner - email

Sone from my Verion Wiriless 46 L 1Y smanplions

Attachments:
« D2-25-16 C5X Complaint Letter - 19th Ward Public Commentary, pdf
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Elizabeth A. Reese / Wardella Reese
10324 South Church Street

Chicago, IL 60643-2939
(773) 510-0670
February 25, 2016
VIA U.5. MAIL AND E-MAIL
{efo 19™ Ward — USX@ihel9thward.com)
Ms. Cynthia Brown
Surface Transportation Board
395 East Street S.W,

Washinglon, DC 20423-0001

As long-time residents of the East Beverly ncighborhood, and on behalf of my elderly
mom (Elizabeth), we cannot emphasize cnough the level of [rustration and stress we've endured
over the years having to deal with the succession of either:

*  Freight trains (CSX or otherwise) completely stopped on railroad tracks (due to
malfunction or otherwise) encompassing major travel routes (North/South) that
we frequent, such as 103" Street, 99" Street, and 95" Street;

* Freight trains that are so over-stacked with freight cars that they're unable to go
aver 15 mph, though I"ve even seen one creep along as slow as 5 mph; and

» Instances where (he freight trains double-cross each other = meaning you have
two ol them coming in from both directions (North-South), and God-forbid if
both are them are moving at & delayed pace, which, honestly, this huppened to me
twice before last year (2015),

In all frankness, | would estimate that between the years 2014 and 2015 (not even
including prior periods), I've been encumbered by these freight train delavs/hold-ups at least
thirty (30) times — even at the onset of 2016, I can attest that 1've been held up by these trains at
least 6 to 8 times. And, unforunately, the major of these instances have occurred during the
work week when there's extreme rush howr traffic = day and evening, OFf which my mom
Elizabeth can also atiest, we've been personally afflicted by these train delays, whereas it's
caused us to be late for numerous M.D,, dental, therapy, and general business appointments both
relative to her as well as myself, including, but certainly not limited 1o, delays in attendance at
leisure events (e.g.. movies). And, of utmost concern, these delays have affected my commute to
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Ms. Cynthia Brown / Surface Transportation Board
February 25, 2016
Page 2

work Downtown, during the specific instances when 1"ve traveled west of the “subjeet rail line at
issue,” and am headed/driving back easi w0 get across Western Avenue, where, unfortunaiely,
drivers have these two (2) sets of R.R. tracks to cross along 103" Street — East of Kedzie Avenue
and West ol Western Avenue, ['ve oven gotten caught up with déleys st the diagonal
imersection of 95th & Kedzie where freight trains have been stopped there, and this has
happened to me, especially during the later part of 2015 (between the Thanksgiving o New
Year holidays), at least four (4) times.'

I may alse add that, at least on two (2) oceasions, 1've been stopped in an extremely long
procession of traffic where there have been delayed or stopped trains on both tracks
simultancously had to head way south (o try 1o go around the train at a clear/open R.R. crossing
OR had 10 head north up to 87" Strect, where the freight tracks are (fortunately) clevated, thus
far allowing for through traffic undemeath the overhead bridge.

It's almost es like when a driver (including mysell) travels any of the aforementioned
routes, you literally “cross your fingers” that you don’t get stopped by a dam train. [YOU'RE
NOT JUST LOSING PRECIOUS TIME, BUT YOU'RE TOO BURNING UNNECESSARY
GAS). ..and, in my case, if you've ever been stopped by any of these freight trains in a
succession of, for example, 3 or 4 times a week, that's a nice chunk of gas your vehicle has
bumed...$$ af which you'll never get back...though, it would be nice if citizens were allotied
the right lo seek claims against these freight companies for reimbursement in (hat regard.

And, if you do, you just hope (AND | MEAN HOPE) that train doesn't slow down due to
over-stacking or comes 1o a complele stop. Because, trust me, I've scen il happen, where there's
a complete stoppage, and thal stoppage may lasl for 30 minutes or more, and traffic's backed up
for not blocks...but miles !!

“I've even witnessed instances of actual road rage when processions of
cars, CTA buses, school buses, and trucks are stopped for periods of
time by these freight trains. Il and when a freight finally clears the
tracks, the boiling point has already culminated...and then there's
this mad frenzy / mad dash by many of these folks to get to where
they've got to go...and by any means necessary.”

“And, what perturbs me, is that when | hear and see stopped ambulances.
fire trucks, police cars and the like (such as PACE transporis [or senior
citizens) abruptly {(and indefinitely) halied by these freight trains, it's a
major concemn bath from a safely and societal aspecl. DBecause, as
everyone already knows, we live in a highly-siressed society enough as it
is, and these unwarranted conditions directly augment that stress to a
significam level.

'\ drive thest areas on & consistent (daily) basis - in the capacity of personal/family emrands, as well as
business commutes in my rade as & Rezltor,
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Ms. Cynthia Brown / Surface Transportation Board
February 25, 2016
Page 3

As a proximale cause, I'm surc thal [ives have been lost, homes have
burned dovwn, and crimes have occurred resulting in criminal gelaways —
all due to such train delays with our police, health and [ire officials
dircetly and further impacted by these unforeseen (yet controllable)
circumstances.

Train delays 7..for what, the greed of these [reight companies to
intentionally overstack their freights (trying to ship out the maximum
amount of product and chemicals they can) and/or fail 10 conduct regular
maintenance on these trans until the poinl they ulilized so much, they
susceptible to breakdown al any point and time 7"

In closing, we applaud, we commend and we uphold the aclions your respective
regulating agencies/offices have done (and intend to pursue) against CSX, in terms of “mipping
these fssues in the bud”. . s0 10 speak. Because, in all honesty, iU's been long overdue, and I'm
more than sure that 99.9% of the affected citizens within my community collectively and
proactively share the same sentiment(s).

As of lately, especially during the current monih, ["ve noticed a "significant” drop in the
frequency of these trains impeding the traflic Dow, which I'm more than is a direct result of this
pending litigation and the media coverage thereof. Though | must honestly admit, Jately, it's
hecn much less swressful and more peaceful (cmotional-wise) being able o drive these routcs
withoul habitually encountering these extensive [reighi train delays.

If you should have any questions or require any additional information (even in the form
of further testimonial), please do not hesitate to contact us. Thank you in advance for vour
consideration and atteation to this malter

Yours very truly,

Wardella Reese ~

Elgol b FRers—

Elizabeth A. Reese
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CSX Elsdon Line Page 1 of |

CSX Elsdon Line

Tue2/23/2016 214 PM &
From: wrogers37bi@aol.com

To: CSXEthel9thward.com

February 23, 2016

Ms, Cynthia Brown

Surface Transportation Board
395 E Street, SW
WasHingtan, DC 20423-0001

Dear Ms. Brown®

The trains being stopped across 103™ Street on the CSX Elsdon Line have blocked access for me on too many
pocasions | have experienced this on five occasions on my way home from work which means my grade school
aged children arrlve home to an empty house because morm is sitting in her car stuck at the train crossing.
Because of this, | have programmed the CSX phone number in my cell phone and when | call, | am treated with a
nonchakant attlfude of oh well. these things happen. Unfortunately, they are occurring on & regular basis which is
impacting the quality of life in my nelghbarhood 103™ Street is the main thoroughfare that | travel daily ta get to
two different schools for my ehildren and work for myself and the traln delays have cadsed six tardies since
Septamber of 2015 until naw that are out of my contral,

| have also been stuck at 520 on three different occasians when Irying to pick my daughter up aftar crass country
practice at her high schoaol. To add insult ta injury, | alsa gat in my car for over 30 minutes at 1130 P M, coming
home from & foatball gsme one evening. It s infuriating that this s occurring morning, afernoon, evening and lale
into the night, Nothing Is mare frusirating to a parent than not baing able to get home to your children, being |ate for
school and work, or not being able to get past the tracks to pick up your children from their school activities. | have
lived in ihis neighborhood my entire life and kave been stopped al the trains more In the past year than ever In my
50 years as a resident Please help us to return to regular transit without extended delays due to train stoppages
and ensure the safety of our children and families. Thank you In advance for any and all assistance you can offer.

Sinceray,
Joan Rogers

STB docket number FD35522
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Train issues Page 1 of |

Train issues

Mon 3/7 /2016 4:33 PM

From: carol schuldt
To: CSX@thel9thward.com

On Rpril 30th 2015 my husband had = 1ife threatening emorgency and the ambulsnce wae called, I warted fim Lo
bo Laken bt Clrist hoopltal which is & tzama center hut che traln hed stoppod and We Colld nat pet Ehoough
g0 had Te g2 o molro soully sgarpikt my wishes we had no choice. § believe L1 we sould of gorton by and went
o Christ wy hosbhand mighr bs slive pofay. Damn bthose Erwing

Sent from my 2 Bhone
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STB docket number FD35522 Page | af |

STB docket number FD35522

Fri2f159/2016 414 PM
From: Anthony Simulis
To: CSX@thel%thward.com

P —_ —_ ———— e m———

Ms, Cynthza Brown

Surface Toansgoctiotlion BOAcd
30% £ Ecroet, SW

Washinotaopn, BC J04Z23-0001

IN referones Lo ST8 docler number FDASEZY, dud Lo bhe phcrodde in bedlf Jelaysd oh RRe 3131th =t &nd
Sacramentn AveE frossing in €hiesgn I Gave besp Iste for wobh oan &b least 10 gecaaigns. T lve Wicnessed
bothy Zace and pedice emgrgency vehicles sthbher-delayed waliing far €he train fo pasa or fave to tlen around
b Bind alterpate contes solely bpcanse of btrain stoppaces and delays. The amount ef trein tzafiic iz not
enly ipecovonient but dapgerads, The tralfie backup Eo Ehe sast s on bottom of & hill so trasfic coming
ovole the hill hes liplted Cilmy Ec stiép to avold an aecidont. The bickup of yehicier braBfle fo the west

sfrrerches @ 1I1Lth & kedzie Avenbs; which are malh stiests, T 3sh that the amount of toain tcafiic &e
reduced.

Thank You.

Tony Simulis

1175 5. Spavuldzng Ave
Chicago,; IL GUGEES
plmulsaalvalios. Somn
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STB docket number35522 Page 1 of 1

STB docket number35522

Wed 3/9/2016 5:42 PM

From: Gloria Slomka
To: CSX@thel9thward.com

Sent from my iPad I have been stopped number out times by the train at this crossing. I have been
more than 15 late dropping off a child a school and last week end going to an appointment I was
delayed for more than 20 minutes. One train going north and as soon as that one cleared another

train going south. Not the first time this has happened. Gloria Slomka

144
http://mail.the19thward.com/Main/frmMessagePrint.aspx?popup=true&messageid=127&f... 3/10/2016



STB dacket number FD35522

Thu 3/3/2016 9:46 AM &
From: Lynn Sloyan
To: CSX@thel9thward.com

Dear Ms. Brown

| am a resident of Beverly Woods, 3 community by the southwest side of Chicage, | have lived {n this commupity for 28 years. lani
writlng to express my frustration about the stopped trains on Roclwell Ave

The frequency of having trains stopped ar the tracks preventing travel east or west is of great concern. | have been late for several
nppolntments due to the stopped trains. | have waited easily 10-15 minutes for a stopped waln several Umes per month,

| reallze an occasional issue may occur and residents should be patient, hawever the Frequency of tradns stopped and blocking our
streets [115th and 119th streets) is causing great frustration and meonvenience t out resldents and sould be causing more extreme
problems for those going o waork, to the doctor’s oifice; pleking up children on time, ete

Please consider our concerns and address this issue

Thank you,
Sineerely,

Lynivand Andy Sloyan, 11843 8. Mapléwood Ave. Chicago, IL
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1 'm with Alderman O'Shea

1 'm with Alderman 0'Shea

Thu 2/18/2016 7:01 AM

From:; Mark Snyder
To: CSX@thel9%hward.com

Eent EFcam my LPhone

Page | of |
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1 agree with Alderman O'Shea Page | of |

| agree with Alderman O'Shea

Wed 2/17/2016 5:24 PM ‘
From: Mark Snyder
To: CSX@thel9thward.com e

e es An getring CSX to honer thedir comsaiment te split there train-car lengthe.
Sanv. from my i1Phohs
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STB docket number FD35522 Page | of |

STB docket number FD35522

Thu 2/18/2016 6:55 AM &
From: “Sredojevic, Diane [HGD)"
Ta: "CsX@the19thward.com"

Thank you for taking this issue on.

A few months ago my daughter who lives in Oak Lawn called late at night with an emergency. She hasa 2 year
old son and was pregnant, She needed to call an ambulance and | had to get to her house in a hurry. | went
down 103" for Western and got stapped due to a train not moving at all. | was panicked but also know that | was
nat sure which way the train was moving. | 5at there In a panic trying to figure out what to do. Two young
women wers walking and crossed over the train tracks by climbing and | asked them what was going on. They
stated that they had been stopped for a long while. They said this always happens. | tald them my situation and
asked which way the train was heading. With their information | was able to get to my daughter’s home and then
she called an ambulance. An ambulance had to be called once | could crossed the tracks. | lost valuable time
getting ta her home. Thankfully her husband Is ok,

| had a previous where | left work for a doctor appointment where the train had been stopped on 111" and
couldn't cross any warel. All the roads were blocked. Cancelled the appointment even though | lost money
leaving work early.

Once Again - Thank You and Good Luck

Diane Sredojevic

GiEEEsEEEREbERsdEREEEE GEdbEidEiddEsidEddEidEddEd RS E RS a

This e-mail is intended only for the use of the individual or entity to which

Itis addressed snd may comtaln information that 1s privileged and confidential,
If the reader of this e-mail message is not the Intended reciptont, you arg
hereby notified that any dissemlnation, distribution or copying of this
communication is prahibited. If you have reccived this e-mail in error, please
notify the sender and destroy all copies of the transmittal,

Thanl you
University of Chicago Medirine and Biological Sclences

LR PR e L e LR L R e T e e e T o
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STB Docket Number FD35522

Thu2/18/2016 1:30 PM O '
From: Mary Kay Stalley

To: "CSX@the19rhward.com™

Cc: "epinf@hotmail.com”

Attached please find my letier to Ms. Brown regarding the above namad,

Sincerely,
Mary Kay Stalley

8330 S. Sawyer
Evergreen Park

Attachments:
« 5TH Docket Number FD35522pdl
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February 18, 7016
LTB Dockat Number FO35522

Ms. Cynthia Brown

Surface Transporiation Board
395 E Street, SW

Washington D.C. 20423-0001

Dezr Ms. Brown,

It seems that every time | have business in Chicaga where | have to cross CSX tracks, at 91" street, 25"
street or 103" streat, § times out of 10 there i¢ @ train sitting and blocking the crossings. It's also
customary that when the train does eventuslly clesr the crossing, the gates remaln down. | have had to
call my appointrments and tell them | will be late or reschedule beeause of delays caused by C5X,

On one occasion at 103" street the Engineer gestured and jeered at the drivers stopped at the crossing.
C5X's jeering Engineer left a very distinctimpression upon me of an overall hubristic and arrogan( attitude
at the C5¥, the Impression is they do nat 2xude professionalism or respect for the communities they
impact and could care |ess,

Sincerely,

Mary Kay Stalley
8330 5. Sawyer

Evergreen Park
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Mon 3/7 /2016 6:26 PM '
From: Therese Stoeck

To: "CSX@the19thward com”

Hello Ms. Cynthia Brown -

My name is Therese Stoeck and | live al 3008 West 110th Place in Chicago near the 111th &
Sacramento railroad crossing. Since we live so close to this railroad crossing, our children are
late for school or my husband and | late for work whien the trains are stopped and/or gates are
down. This has happened on 11 occasions for us over the last year. Just two weeks ago, the
trains were stopped and traffic was backed up to where | could not gel home to my sick 3 month
old baby who was with our nanny without rerouting which adds another 10-15 minutes to get
around the stopped trains and back home.

Another concern of stopped trains at this specific railroad crossing is the high frequency of
pedestrian traffic. When trains are stopped and traffic backed up, it creates congestion and road
rage which makes its more difficult to see the pedestrians crossing at the pedestrian designated
crosswalk on 111th and Whipple. | walk my two children 3 & 4 years old across this intersection
at least once times a week to pick up at Barraccos and go to the comic store. The stopped
trains creatint his congestion and road rage create a hazard and potential danger for pedestians
using the designated crosswalk.

Thank you for you time.

Therese Stoeck
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CSX LEGAL ACTION

Thu 2/18/2016 12:30 PM 0 &
From: "Noreen”

To: CSX@the 19thward.com

| am attaching the letter which | have written addressing the issue of the CSX Crossing predicament. | trust this
will allow you to forward the message to the Surface Transportation Board.

VH it vou feave helitud 1s got wihat i cogrsved i stovie, b what is wovea mbo the lves of others. -
Peackes

Noveen Sullivini

This email has been checked for viruses by Avast antivirus software.

tﬂ s DWW BVASL.COM

Attachments:
=« [SX Crossing Letter.docy

1923016



9921 South Leavitt Street
Chicago, IL 60643
February 18, 20016

Ms. Cynthia Brown

Surface Transportation Board
395 E Street SW
Washington, DC 20423-0001

REE: STB docket number FO 35522

I am writing in regard to the repeated blockage of grade crossings by stopped trains or
malfunctioning gates at CSX’s Elsdon Line. The crossing that has impacted my life
the most is at 3000 West, parallel to Sacramento Avenue.

While it is annoying to have to sit and wait for this crossing to clear, my real concern
is the number of ambulances that have had to make a U-tum and search for a
crossing that is clear allowing them to access the emergency facilities at Little
Company of Mary Hospital and Christ Advocate Hospital (trauma center). 1 have
seen af least 6 ambulances have to turn around to access these hospitals by having to
go to 8372 Street where I believe there is a viaduct, It is hard to know how many times
the patients being transported may have suffered serious consequences because of the
delay in obtaining treatment because of these blocked crossings. [ myself have been
late to appeointments for physical therapy at Little Company of Mary Haspital.

There are also a college and a high school on the other side of the tracks. [ am sure
that many people have been delayed for classes because of the situation.

It is well past the time when something should be done about this situation. [ would
appreciate your immediate attention to remedying this

Sincerely,

Noreen F. Sullivan.
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Tue 3/8/2016 9:15 AM ‘

From: Sue Symanski
To: CSX@thel9thward.com

CS¥ rallroad blocks the grade crossing at all hours of the day and night. they could care less about people that need (o cross the
trachs to either get to work, get medical attention, police protection etc.they have pot up either a cement barcler or poles 5o if u are
stuch by the train and une of the first few cars. jyou can’t get out of line unless everyone eise does. because you are blocked in. .1
hope whouver allows CSX 1o block olir roads for A LONG TIME by letting the train sit there. . s having & modical emorgency and gets
stucle by the traih and poles sa they can't get out, o then, amaybe they will stop the practice of making the tralns as long as they want
and lat them st as long as they wane withnut a penalty. PLEASE STOP C5X FROM MAKING THE TRAINS LONG AND LETTING THEN
BLOCK OUR STREETS...if they do continue to hlock our streets give them a very hefty penalty.and | mean hefty!l!

Thank you,

Sue Symansii

15400016
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STB docket number FD35522 CSX Railroad Complaints

Wed 3/9/2016 5:09 PM

From: thompson9158@yahoo.com
To: "CSX@thel9thward.com”

Good day,

Please consider this correspondence as an official complaint toward the CSX Railroad
for the transportation issues between Western Avenue and California Avenue in the
Chicagoland, Blue Isand and Evergreen Park area of lllinois.

The current scenario is horrible and needs to change. The length of time that trains run
on these tracks prohibit crossing to the two major hospitals in the area. Holding patterns

can last sometimes up to 20 minutes.

| have been a resident in this area for the past 35 years and have witnessed the length of
the train patters only getting longer with time.

Something must be done to limit the length of traffic flow interruptions and the amount of
trains that use this avenue during peak hours.

Respectfully,

Dan Thompson
9158 S Bell
Chicago, IL 60643

STB docket number FD35522 CSX Railroad Complaints
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STB Docket # FD35522

Mon3/7 /2016 7:54 FM é )::
From: tm5619@anl.com

To: mattoshea@thel9thward com
Cc: CS¥@thelBthwardcem

Ms. Cynthia Brown

Surface Transportation Board
395 E Street, SW
Washington, DC 20423-0001

STB Docket # FD35522

This email is In regards to the ongoing public safety and quality of life
issues arising from the repeated blockage of grade crossings by stopped
trains or malfunctioning gates on CSX's Elsdon Line (3000
West/Sacramento Ave). Alderman Matt O'Shea has asked residents of the
19th Ward who have had issues with the stopped trains and/or
malfunctioning railroad gates to reach out and share their experiences. |
understand these things will happen at times, however, this particular
crossing has seemed to be more problematic than most others. | also
understand that there will be many complaints with everyday issues such
as being late because of the problem, noise, etc. My main reason for
writing this email is for a public safety issue. As a 22nd District Police
Officer, | have experienced numerous incidents where myself and other
officers could not respond to a call for police service due to the stopped
trains. This is a serious problem if help cannot get to someone in need with
a quick response time. We find ourselves having to drive completely out of
the way just to get around the problem. It's not only police, it is the fire
depariment and paramedics dealing with the same issues. This Is a major
public safety issue. and | truly hope something can be done to correct this
problem.

1 55?"?:’20 16
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CSX Complaint FD35522

Wed 2/17/2016 7:19 PM

From: Andy
To: "csx@thel9thward.com”

B, Sy¥abhlia Browni

| am WT1TIAT yoU ©TO TEQUEST YOur LeSOLTSHLP In NOIding CEX Rallrpas accountable £or s3using sttuatzons In
cur neighborhood chat are not anly excremely fneconvenisant, DUt extremely unsarfe.

The sltbatlons that 1 apuak of sczur in Chicage, IL (3403 West: in batween 111th St gnd 28th =t., On apy
given day, sralng sce sropped and Lolt sitting in this highly populated aresd for hours. This iz pet an
“occasional inconvenience" buf. rather a daily event chat slpnlficently decresses the quality of Rife im our
ACES s

EF this issus 45 mot sesolved, 4t LS pnly & mitter of Cime Before Something very tyapic Happens. Thess
fraina are pften 2topeed during high trafliic times such as 3:i00 PM wheo school daye end. ©On meny occezxons
gs 1'm stopped by the rreffic that chese stcppages cause, I have witnossed echool chiidren clishing in
between rail cacs €6 get home or to get to football practice on time,

In adsition to the dangés montlioned above,; I have alse watshod omergency vehicles have 1o rE-route becauas
they can't oet throogh the crassing.

Pecsanally, I get sgitaced becausy these atoppages have cduzed mz Co be late for work and/or family
oboligarions.

Forthermore, [ live directly west of the rasl mrea that I describod above, Sometimes theee trdine are I18ft
parked bBut still sunting cvernight. The eogines make 4 loud "hisaing™ scund and Whin the tealds adcially

start up again, At soundin Like w high speed car crash In the Eront yard.

n conclusion, these rail lsgucs are batlh an dangocous and lnconvenient. 7T wouch thet my statements =ce
scoiicate and Hops that you ¢af help our neighborhosd resnlve this Losus|

Sincerelyy
Andtew Tabevillo

gchosl Counoelor

Sent Erom my ibHone

159912016
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STB docket number FD35522 comments

Wed 2/17/2016 5:34 PM

From: Nicole Wenzel
To: csx@thel9thward.com

STE dockol number FOISS2T commerits

Tedr e Cynthta Bruw,

Ao & resident of the Mergan Farh community I can suy Ehat my quality of lafe i oreacly lessened By the
gtopped trailos on 119th =t. Living npar Mt Hope Comobory wo regulosly sso af least ten funesal processions
Cravel down 119th B¢ an dny glven Saturday- Many of these funoesl proctasions are for gang members. #=
unfartunate as thie situatlion s Lherd 45 nokhing we cap d9 about gang funpeals. Howevor, AL Bocomes &
matter of public safety whepn theso gang lunetdl peocessions ace atopped oo 119th and 115th St ler cxbonded
peribds af Fime. [t lz not uneomman for tralns Lo bo sitopped for £1fteen bo thirny miputssr which cguatos to
1530 minutes of Lood mizic, pecpld hanging out of cary and ecratic driving. Rli of thess things are
tolerable when Lrallle ls Plowing hoemally but absolutely unbearshie when tzalfue 48 stopped. HoW =d8og
before someopc L2 2net Ln Ehis ddngaroos set of circumstancoa?

I hope this émail finds somecono who has tho pover to help lessen this burdon o6 oOir comunity.

Thank you
Hicole Trainor

Sept Iion RY iFhone

Bénk ffom my SPHGne

15800016



Fwd: Train Situation

Wed 2/17/2016 5:02 PM ‘
From: karenr.vaughan@gmail.com

To: csx@thelfthward.com u
Cc: Mart O'Shea

Forwarding the train emall | sent to Mactsbout 2 years ago. Let me kaow iFyou need me o reformat to go to C5X or if this is
sufficient.

Sent from my iPhone

Begin forwarded message:

From: Karen Yaughan <l onascaug i meemanl | sums
Date: May 16, 2014 at 11:02:15 AM CDT
T o mas mat o Dl s el

Subject: Train Sltuation
Hey Matt,

It's Karen Vaughan. | hate to be one of those residents who's always complaining, bt this situation with the stupped tralns is getting
totally aut af control,

Last night, my hushand loft e 6:50 fram our house at 108U and Washtenaw td plclkup my 3 year old son from his sports program at
Kennedy Park at 7. He was unable to get past the tracks due to the stopped train, After 20 minutes, he Gnally abandoned his car and
actually climbed over the stopped train so b could pet there [obviously not a great idea, but my son had already been sitting alone
with the park staff.) They were then stuck at the park another 40 minutes until 8 when the train linally moved a few blocks and he
could walk my sop across the tracks at 112th.

It's especially lrritating since less than a week earlier, on Sunday morning, we were stopped by a train for over 30 minutes trving to
getto the Areast Cancer walk. We saw teenagers climbing over the train to get by it that moming as well.

It's bath a quality of life and safety issue Beyond the fact that frst responders aren't able o get through and pedestrians are
climbing over the train fo get by it there are dozens of cars speeding through the neighborhood on side streets trylng Lo find an
intersection that's open. I've never seen the sitwation this bad.

I'm sure you're aware of the problem, but wanted to send you my observatons as well Would love o hear what we can do about
this.

Karen

1599016



STB docket number FD35522

Fri2/26/2016 1:21 PM &
From: Kelly Vrablic

To: "CSX@thel8thward com"
Cc: Jon Barnhouse, [an Barnhouse, Kelly Virablic

= Ms. Cynthia Brown
Surface Transportation Board
395 E Street, 5SW
Washingtan, DC 20423-0001

Dear Ms. Cynthia Brown-

Regarding STB docket number FD35522, | am an Evergreen Park resident and live on Utica Ave—so right behind
the C5X train tracks. | have been stopped on 4 separate occasions in the past month. This is extremely
inconvenient, as | was trying to get to my train to go to work and appointments. So, on all occasions, | was late for
waork and my set appointments. | should also mantion that when | was stopped by these trains—the time

exceeded 10 minutes. In one case, | sat at the stop at 103" for 20 minutes!

For reference, | have included the following |llinois legislation link:

rietp:/ s ilps gov/egislation/les/fulltest.asp? DacNampe=06e2S0005 0K 18- 7402
Please contact me with questions-

Kelly Vrablic
708/750-0050

1605016
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Tue 4/8/2016 9:55 AM &
From: Duve Wagner

To: CSX@Ethel9thward.com, thidwap@aol.com . :

Ms Cynthla Brown

Surface Transportation Board
395 E Street, SW
Washington, DC 20423-0001

Ms Srown,

| am sending this email in regard to the above referenced docket.

We cross the CSX tracks at 3000 Wes! in Chicago multiple fimes a day.

In the last 4 manths, my daughter has been Iate for school 5 limes while we were
walting for the

train to clear the road at 89th street and 95th street. \We have even changed our
schedule

to leave five lo ten minutes early,

This delay also then makes me late for work as well.

We have glso missed 3 doctors appointments over the last B months.

This Is in addition to numerous other times trying to get around the tracks that cut
off our

neighborhood.

While these are certainly too numemous, the greater public safety issue is that
some people who have

walted too long, altempt to cut between the trains in an attempt to not be Iate yel
again becausa of

stopped trains.

Please also consider ihe impact of the engines running while parked in a densaly
populated

residential area.

There is another public safety Issue concerming ambulances cut off from two
major hospitals thal senve a

much larger area of a dense metropolitan cily.

Thank you for your consideration addressing this situation,

Please feel free to contact me with any further questions.

David Wagner
8605 S Winchester
Chicago IL

60643

1615016
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Wed 2/17/2016 4:36 PM

From: jeanne Willlamson
To: CSX@the19thward.com

Regarding the C5H Qates....l live zast of tha Ttrachks and work weost of che Erécks. Hot only does the stailed
traing make mé bats Per work but it éffects cur business alwost every dey. 1 worl im a busy dentel office
of Redzie and 100th 5L. Our patlents arc late for thelr sppointesents becanse of the Lrain dolays. This
happens. nearly every day, Tt makes overyane bobind schedule. Tt's vory diFficule to try to stay promph
when so many patients are late gotting in due to the train delay. I would say this problem persists at leasc
3-4 evary. wook

Than! you Tor listening

feanne M Willismsan

Rosident of the 19th ward and employee Ly Evorgreen Park
Sent from my LFhond

16292016
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Thu 2/18/2016 9,00 AM &
From: Kari Winge

Tao: CSX@the19%thward.com

To Whom It May Concern:

la writing In releronce wo ST doclies number FD3S522. Llive at 9548 5 Troy, and these tains hove hecome a menance to our
neighberhosd, When we po grecery shopp lng, we have ta consider what tracls we will eross because 1015 Inevitable we will get
stapped by a traln, | have been late for numerous doctar appolnbmants, when my doctar s 4 blocks away becouse af these trains My
daughiter has told me of numerous incidents of students being over o lall hour lave 1o schiool because of triins,

We moved In to Evergreen Parls In May of 2013, and sinee then, these traing have Increased and Increased to an almost unbearable
rate, Itis unconscionable to have traing stopped at 95th, blocking the major travmao center for the south side. Numerous imes | have
wilted along side ambalances and other emergency vehicles for these mralns m move.

When twas pregnant in 2014, | had te work overtime before commuting home, only to be stopped at 94th and kedgzie for overan
howr. | couldn't stand it anymore. | got off the bus, and walked over where two rail cors were joined. | wasn't the only one. | often see
people walking over the Lrains, which Is incredibly dangerous. We are left with linde choize though.

It has nnly gotten worse. Living nn Troy, we have so many people lyiog down our typically guiet residental street 1o try to make up
lost time, As a mother of two, this concerns me deeply. This is an area that doesn't allow train homs to seund Yet, | had my newborn
{2nd myself) awakened on numeraus occasidns as a traln speeds through blaring thelr horn,

As a resident; it is almost impossible to keop track of every violation, It would be a full time |ob. | can’t il CSX every single time
there is an Issue. It would be a full time job. The train operator should pay for an over or underpass at 35th and Troy and 35th and
Maplewond. Toa much time has been lost, and based on bow many ambulances | have personally seen stopped by thiese trains, I'm
sure lives have been lost as a result Please help this communicy.

Sincerely,

Kari Winge

Evergrean Park

16352015
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Wed 3/9/20169:10 AM

From: scottzmich
To: C8XEthel9thward.com e

M=. Tymthis Brown

I'm wrakepy today o yoroe my coorern for £ME TrEl0s ThAT COREISTENTLY STOFPEd OO TRE Gracks at 00N w
Sactamento|sth docket§FDAESIA) . T have galy ilved Lp the area loc tWo years and me and my wife knew the
slow dowrd that woull accompany being so closg bUp Wo fovet dnaglnod we would novd Lo dosl WiEl 2o many
atopped trarns Blgoking the strests. MWe poanted 3s high as cut street Being hlodhked up Lo 10U Llmes lpy e
manth lagt year. Our children go Eo school &t St Johh Fidher west pf the crdacks Whlle w8 1ive an tho eBask
side (f puEE & CcOonatant sckess off me and Wile Lo mAke surg our kids are @hpt stuck ab schoel @ the numsrous
times we had to drop them aff late or try te make arrangements Lor the Sohoel to hold gur chdldecen =111 ©he
tfain passes o tHey are fiot ouf 3lone. We hMave 3 park Five minuses frem our house (Muncss paci) But ddnoot
use af; we are Afrasd to bake the kids thers because if & Frain stops we will be stzended on the other side
2t Lho wcacks switn pns way Lo gek home, I ocan weoite all day about the neoative ways this impacis my famlly's
lafo, From friends coming over only te tucn acpund Because they are stuck at tracks for 3I0minutes, warey
sbept if a smesrgercy Haopened would smergency rosponsc bo sffscted, L¥ bhe Lrain ia zittisg will tsepagers
in ares get Apkions Eram waiklng =nd atart climbipg around the tealn, the constant lake bo withk; Llakd
cofilng home. Therte Are oo many l=suee thase are 2 JUEt 2 few pf oif main concerns please help our community
Live Feec of this blirden, thanks yeou for youc time.

SIinceraly

Scobt Zmreh

4533 W LOTLR steeef
Chicago IL 60855

16492016
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