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Re: Docket No. FD 35522, CSX Transportation, Inc. -Acquisition of Operating 
Easement - Grand Trunk Western Railroad Company 

Dear Ms. Brown: 

CSX Transportation, Inc. ("CSXT") respectfully submits this letter in response to the 
collected comments ("Community Comments") submitted by the Village of Evergreen Park 
("Evergreen Park") and the City of Chicago ("Chicago" and collectively, "Petitioners") on 
March 10, 2016. 1 CSXT has analyzed each of the Community Comments and appreciates the 
frustration expressed in them, as CSXT continues to make improvements on the Line. CSXT 
continues to reach out to local, state, and federal officials in a continuing dialof ue about blocked 
crossings on the Elsdon Line. As CSXT explained in its Reply to the Petition, it is reducing 
crossing delays on the Elsdon Subdivision, especially between Blue Island Junction and Ashburn 
(the "Line"). CSXT's efforts continue to bear fruit, and recent months have seen substantial 
declines in false gate activations (i.e., gates remaining down without an associated train 
movement or stoppage) and trains stopped at crossings. This letter explains the steps that CSXT 
has taken to address these issues and the substantial progress that CSXT has made. 

One of the steps CSXT has taken is to develop remote monitoring capability for gates at 
several of the most critical at-grade crossings on the Line and a technical framework to analyze 
the underlying data on grade crossing delays on the Line. With remote monitoring installed, 
activated, and verified for six crossings on the Line, CSXT now has the ability to more 
efficiently - and more accurately - track grade crossing activities on the Line, thereby 
facilitating timely analysis of the cause of any incidents and steps needed to remedy them. As 
discussed below, thi s data shows a significant reduction in both false gate activations and 
crossing blockages by trains in excess of ten minutes. 

1 The comments were solicited and collected by Petitioners in mid-February and filed with the STB on March I 0th. 
See Residents' Comments Wanted for CSX Legal Action, available at 
http://patch.com/i I Ii no is/evergreen park/res idents-comments-wanted-csx -legal-action. 
2 "Petition" refers to the Petition of the City of Chicago and Village of Evergreen Park to Reopen and Impose 
Sanctions filed in this docket on February 12, 20 16. "Reply" refers to CSXT's reply to that Petition filed in this 
docket on March I 0, 2016. 
3 The Community Comments were not paginated. For ease of reference, CSXT has added page numbers to the 
Comments and has attached a paginated version as Exh ibit E. 
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As CSXT explained in its Reply, it has complied with all conditions imposed by the 
Board on CSXT's acquisition of the Elsdon Subdivision, and there are no grounds for any of the 
new conditions and penalties that Petitioners seek. But the fact that Petitioners do not have legal 
grounds for any of the relief they seek does not diminish CSXT's resolve to respond to their 
substantive concerns and reduce adverse impacts to the community. On the contrary, CSXT is 
working diligently to address their concerns and continues to make significant progress in 
reducing grade crossing blockages on the Line. 

CSXT's Continued Efforts to Reduce Grade Crossing Blockages. 

CSXT's Reply explained some of the steps that it has taken to address issues related to 
grade crossing blockages on the Line, including: (1) expending over $12 million in repairs on the 
entire Elsdon Subdivision, including on the Line; (2) expending over $650,000 in signal 
equipment upgrades to reduce false signal activations on the Line; (3) reexamining and changing 
local operating protocols; (4) conducting significant outreach with Evergreen Park and Chicago 
to respond to concerns about the Line; and (5) voluntarily notifying the Surface Transportation 
Board (the "Board") in Quarterly Reports that grade crossings have been blocked by stopped 
trains and false gate activations (even though such details were not required by Voluntary 
Mitigation Measure 45).4 

CSXT further increased its efforts to reduce delays on the Line late in the third quru1er of 
2015. These effmis included weekly walking inspections; remote gate monitoring; an expedited 
process for signals repair; and improving signals equipment to reduce false activations. Each of 
these steps is explained in more detail below. 

Weekly Walking Inspections. Since late October 2015, CSXT has conducted weekly 
walking inspections of crossing approaches that look at track connections, joint bonds, insulated 
joints, debris, double bonded joints for rail breakage, and other issues that can contribute to false 
activations the Line. These inspections are completed on Thursday or Friday of each week and 
all discrepancies are addressed as soon as possible. 

Remote Monitoring. Over the last year, CSXT has installed equipment and developed 
analytical processes to enhance repo1iing capability and to remotely monitor the raising and 
lowering of gates on the Line at si~nificant at-grade crossings, includin_g 87111 Street, 91 51 Street, 
94111 Street and Kedzie Avenue, 951 Street, 99111 Street, and 103rd Streee (the "Six Crossings"). 
(Before installation of remote monitoring, CSXT could only obtain data on crossing blockages 
by sending an employee to individual grade crossing gates to physically access and download 
data for that gate.) The remote monitoring equipment sends daily data on the gate'"s activity. 
CSXT then analyzes the remote monitoring data using algorithms and other sources like train 
event data and dispatch data to identify (I) the instances when a gate is down (i.e., the crossing is 

4 See pages 8- l 0 of CSXT's Reply. 
5 Recently, remote monitoring has been added at 111 th Street and I 19th Street. 
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blocked for vehicular traffic) ; (2) the duration of those events; (3) the particular train movements 
that correspond to particular gate activations; and (4) any false gate activations that do not appear 
to be triggered by a particular train movement. Any gate activations of extended duration are 
studied to understand the cause of the delay and to identify ways to reduce delays in the future. 

For example, review of the remote monitoring data set forth in Exhibit C indicates that 
between December 1, 2015 and February 29, 2016 most of the at-grade crossing delays on the 
Line were caused by certain trains heading from Blue Island Jct. to Ashburn. As mentioned in 
the Reply at 11 , CSXT recently put into place strengthened protocols with Norfolk Southern 
Railway Company ("NS") to reduce delays caused by commuter trains running through Ashburn. 
CSXT will re-examine its current operating protocols with NS for crossing Ashbwn on the Line 
to identify any fwther modifications that could further reduce blocked crossings on the Elsdon 
Subdivision. 

As CSXT explained in the Reply, the Approval Decision did not require CSXT to report 
on all crossing blockages longer than 10 minutes. Reply at 6, 8, 21. And indeed, before remote 
gate monitoring was installed, CSXT did not have readily-available data on crossing blockages. 
But because of the local interest in this issue and CSXT's own desire to improving its 
performance in this area, CSXT voluntarily provided info1mation on blockages in its quarterly 
reports. In keeping with that practice, CSXT's quarterly rep011 being filed today will include the 
remote monitoring data that CSXT is now more efficiently able to automatically retrieve and 
process for the Six Crossings. 

Expediting Signals Repairs. At the end of October 2015, CSXT escalated the procedure 
to report false gate activations on the Six Crossings. When an issue arises at any of these 
crossings, responsible engineering leadership is notified in order to ensure expedited signal 
repair. 

Improving Signals Equipment to Reduce False Activations. After CSXT began 
operations on the Line, aging signal equipment on the Line increasingly began to trigger false 
activations of crossing gates. To reduce these false activations, all rail joints on the Line were 
double bonded by November 1, 2015. fn addition, all underground wires at 95111 Street and at 
Kedzie Avenue and 94th Street have been replaced. In addition, CSXT started tightening rail 
joint bolts in crossing approaches on November 9, 2015 and completed the tightening of all joint 
bolts on March 3, 2016. All of these changes were made to enhance the reliability of the 
highway crossing signals. 

CSXT also plans to take several additional steps to improve the Line in the near future, 
including adding video surveil1ance at key grade crossings, changing island circuits, and 
installing Positive Train Control. Each of these steps is discussed below. 
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Video Surveillance. In 2016, CSXT expects to install a video surveillance system at 
several crossings on the Line: g3rd Street, 871

h Street, 9151 Str·eet, 94111 Street and Kedzie Avenue, 
95th Street, and 103rd Street. Not only will the cameras provide recording of the activity at the 
crossings, but they can deliver a live feed to the main CSXT dispatching center in West 
Jacksonville and to the Chicago Signal Office as needed, which will enhance CSXT's ability to 
respond to issues. Signal maintainers will be sent to repair false gate activations that are seen in 
real time. This voluntary, CSXT-initiated investment is another example of CSXT's efforts to 
address the community's concerns. 

Island Circuit Replacement. Earlier this year, CSXT submitted plans to the Illinois 
Commerce Commission (the "ICC") to change the island circuits at 94111 Street and Kedzie 
A venue and at 95th Street. If approved by the ICC, the change in circuits will allow CSXT to 
reduce the waiting time at those crossings once a train has passed. 

PTC Implementation. Additionally, CSXT's Positive Train Control ("PTC") 
implementation plan includes PTC installation on the Elsdon Subdivision. This federally 
mandated system provides a new communications technology for the conduct of railroad 
operations. Related signal system improvements will be made at crossings in conjunction with 
CSXT's PTC implementation. 

CSXT's Efforts Are Working. 

The evidence shows that the steps CSXT is taking are reducing both false gate activations 
and train-related crossing blockages. Exhibit A shows that CSXT has made significant progress 
in reducing the number of false gate activations. This exhibit shows a steep decline in false gate 
activations on the Line from 2014 to 2015 and another steep decline from 2015 to 2016. This 
decline corresponds with CSXT's substantial investments in improving signals equipment on the 
Line. 

CSXT has made similar progress on train-related blockages. Exhibit B shows a 
significant reduction in false gate activation events in Evergreen Park between the l 01

h Quarterly 
Report (September l through November 30, 2015) and the 11 111 Quarterly Report (December 1, 
2015 through February 29, 2016) being filed concurrently with this letter. 

Exhibit B counts all instances in which gates were down for periods over 10 minutes and 
over 20 minutes. (A train that blocked a crossing for 20 minutes would be counted in both 
columns.) Exhibit B shows both Total Crossings Incidents (i.e., a count of each crossing that was 
blocked), and Unique Trains (i.e., a count of the unique trains that were involved in crossing 
blockages). Thus, if the same train blocked two crossings for ten minutes, it would count as two 
crossing incidents, but only one unique train. 
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The key data from Exhibit B show a marked reduction in all categories of blockages from 
the period covered by CSXT's last Quarterly Repmt to the period covered by the one it is filing 
today: 

Evergreen Park Crossing Gate Activation Events 
from Signal Data matched with Train Data 

Trains Counts and Extended Gate Activation Times for Trains in Evergreen Park Only 

Total Train Total Gate 
Gate Activations of 10-20 Gate Activations of Over 

Count Activations 
Minutes (Typically Slow 20 Minutes (Typically 

Moving Trains) Stopped Trains) 

Trains 
Gates 

Trains 
Gates 

Impacted Impacted 
Quarter 10 Sept-Nov, 91 Days 

Total 
601 3,606 58 143 17 28 

Events 

Percentage 
9.7% 4.0% 2.8% 0.8% 

of Total 
Quarter 11 Dec-Feb, 91 Days 

Total 
550 3,300 27 71 10 19 

Events 
Percentage 

4.9% 2.2% 1.8 0.6% 
of Total 

CSXT is not yet fully satisfied with the number of grade crossing delays on the Line. But 
the fact that the total number of delays on the Line has been nearly cut in half on a quarter-to­
quarter basis shows that CSXT is making significant progress on these issues. 

CSXT Takes the Commenters ' Concerns Very Seriously. 

CSXT has carefully reviewed all of the Community Comments and understands the 
message in each of the comments. CSXT offers three broad points in response. 

First, CSXT wants the Board, the Petitioners, and the citizens who contributed to the 
Community Comments to understand that CSXT takes their concerns very seriously. CSXT is 
working to minimize futme delays on the Line, and it is making demonstrated progress. CSXT 
cannot promise that there will be no future inconveniences to the community along the Line, 
particularly in a congested rail terminal like Chicago where delays can quickly cascade from one 
part of the rail network to others. The highest levels of the CSXT organization are focused on 
improving performance on the Line and keeping delays to an absolute minimum. 
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Second, CSXT has closely studied the 117 separate Community Comments. Our analysis 
has included a close review of any specific report about a particular crossing blockage. CSXT 
has attempted to compare the Community Comments to its record sources, but has been unable 
to conduct an analysis for the significant number of Community Comments that appear to refer 
to other rail lines. CSXT has not been able to comrare its data to the majority of the Community 
Comments that do not contain enough information for CSXT to analyze or that pre-date 
implementation of the remote monitoring process for the subject crossings on the Line. But in 
twelve instances, a Comment cites a train delay on a particular date at a particular crossing 
during the time period for which CSXT has remote monitoring coverage for that crossing. 
CSXT identifies its remote monitoring data relevant to these Comments in Exhibit D.7 

Third, a number of Comments referred to instances in which individuals have entered 
CSXT property to climb over or crawl under cars on a stopped train. Tragically, a person or 
vehicle is hit by a train in America every three hours, and just this month the Federal Railroad 
Administration noted that "ending fatalities at railroad crossings and by trespassers is not a goal 
FRA can achieve with just another regulation or rule. It will take a strong commitment from 
everyone - law enforcement, regulators, railroads, and motorists who drive over railroad track 
every day - and better education."8 

To this end, CSXT has taken steps to address these safety concerns and hopefully avoid 
preventable casualties by people attempting to traverse stopped trains. CSXT will take necessary 
precautions to alert anyone who might be under or between the cars before moving a train, 
specifically by sounding the ham on any stopped train before it moves to warn people on or near 
the track when an idle train starts moving. 

CSXT Police have been ale1ted to the situation and are warning students about the 
dangers of trespassing in general and climbing on trains in paiticular. CSXT is also willing to 
provide safety education to students in the schools in the area of the Line upon request. 

* * * 
In conclusion, CSXT will continue to reduce unnecessary delays on the Line. CSXT's 

substantial investments on the Line have nearly eliminated false gate activations, and efforts like 
operating protocol improvements have substantially reduced train -related delays. These efforts 
will continue, and CSXT expects its future investments to fmther improve its operations and 
reduce the delays to its neighbors. But while CSXT takes its responsibilities to the community 
very seriously, the fact remains that CSXT has complied with every condition imposed by the 
Board. And the fact remains that the Elsdon Subdivision has been a crncial paii of the overall 

6 For example, information that includes the date of the event and the at-grade crossing street. 
7 CSXT notes that its data only reflects the amount of time that passed between the time gates were lowered and then 
raised. The data does not capture the time required to clear a traffic delay at a specific crossing, and thus may lead to 
inconsistencies between CSXT's data and the times reported in the Comments. 
8 See https://www.fra.dot.gov/Page/P084 I. 
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Chicago area rail network for well over a century, and CSXT acquired it for the specific purpose 
ofreducing congestion over its other railroad lines in the Chicago area. 

Petitioners' request that the Board impose extreme restrictions on use of this long­
established rail corridor that would require CSXT to transfer Line congestion to other 
neighborhoods is not justified and is not in the best interest of the rail network or the overall 
Chicago community. CSXT respectfully requests that the Board deny the relief sought in the 
Petition. 

Peter J. Shudtz, 
Steven C. Armbmst 
CSX TRANSPORTATION, INC. 
500 Water Street 
Jacksonville, FL 32202 

Charles D. Nottingham 
CHARLES D. NOTTINGHAM, PLLC 
1701 Pennsylvania Avenue, NW, Suite 300 
Washington, DC 20006 

Respectfully submitted, 

·s E. Gitomer 
LAW OFFICES OF LOUIS E. GITOMER, LLC 
600 Baltimore Avenue, Suite 301 
Towson, MD 21204 
(202) 466-6532 

G. Paul Moates 
Raymond A. Atkins 
Matthew J. Warren 
StDLEY AUSTIN LLP 
1501 K Street, NW 
Washington, DC 20005 
(202) 736-8000 

Attorneys for: CSX TRANSPORTATION, INC. 

Dated: March 30, 2016 
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Washington, DC 20036 
mwolly@zwerdling.com 

uis E. Gitomer 
March 30, 2016 

Charles A. Spitulnik, Esq.(E) 
Kaplan Kirsch & Rockwell LLP 
1001 Connecticut Avenue, N.W. , Suite 800 
Washington, DC 20036 
cspitulnik@kaplankirsch.com 

Brien Sheehan (M) 
Illinois Chamber Commerce 
300 S. Wacker Drive, Suite 1600 
Chicago, IL 60606 



EXHIBIT A - FALSE ACTIVATION GRAPH 

TCIS False Activation Tickets 
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**"Heart of Evergreen Park" are crossings at 87'h Street, 91 st Street, 94th Street and 
Kedzie Avenie, 95th Street, 99th Street, and 103 rct Street. 



*** "Sun-ounding Crossings" are the crossings at 111 th Street, l l 51
h Street, 199111 

Street, 123rd Street, 127
th Street and Bun- Oak, and Columbus Avenue . 



EXHIBIT B - GATE ACTIVATION EVENTS 

Evergreen Park Crossing Gate Activation Events 
from Signal Data matched with Train Data 

Trains Counts and Extended Gate Activation Times for Trains in Evergreen Park Only 

Total Train Total Gate 
Gate Activations of 10-20 Gate Activations of Over 

Count Activations 
Minutes (Typically Slow 20 Minutes (Typically 

Moving Trains) Stopped Trains) 

Trains 
Gates 

Trains 
Gates 

Impacted Impacted 
Quarter 10 Sept-Nov, 91 Days 

Total 
601 3,606 58 143 17 28 

Events 
Percentage 

9.7% 4.0% 2.8% 0.8% 
of Total 

Quarter 11 Dec-Feb, 91 Days 
Total 

550 3,300 27 71 10 19 
Events 
Percentage 

4.9% 2.2% 1.8 0.6% 
of Total 



Date 
12/2/2015 
12/2/2015 
12/5/2015 
12/5/2015 
1217/2015 
12/7/2015 
12110/2015 
12/1012015 
1211112015 
12/11/2015 
12/1112015 
12/13/2015 
12/13/2015 
12/13/2015 
12/13/20 15 
12/14/2015 
12/14/2015 
12/14/2015 
12/14/2015 
12/14/2015 
12/14/20 15 
12/19/2015 
12/19/2015 
12/19/2015 
12/19/2015 
12/19/2015 
12/19/2015 
12/20/2015 
12/20/2015 
12/22/2015 
12/22/2015 
12/29/2015 
12/29/2015 
12/30/2015 
12/30/2015 
1/9/2016 
119/2016 
1/9/2016 
1/9/2016 

EXHIBIT C - REMOTE MONITORING DATA 
DECEMBER 1, 2015 THROUGH FEBRUARY 29, 2016 

Remote Monitoring Data December 1, 2015 to February 29, 2016 
l 11

h Quarterly Rep01t 

Train 4 Train IDCrossing Time Down 
Q026 Q02630 87Th 27 
Q026 Q02630 91 St 26.7 
Yl30 Yl3004 87Th 14.4 
Yl30 Y13004 91St 14.2 
Q021 Q02107 87Th 12.3 
Yl30 Y13006 91St 14.8 
Yl30 Y13009 94Th 10.5 
Yl30 Yl3009 95Th 10.5 
Yl30 Y13010 87Th 10.6 
Yl30 Yl3010 94Th 11.2 
Yl30 Yl3010 95Th 11.2 
Q026 Q0261 l 94Th 11.9 
Q026 Q02611 95Th 11.9 
Q597 Q59713 87Th 13.7 
Q597 Q59713 91St 11.5 
Q026 Q02612 87Th 11.3 
Q026 Q02612 91St 10 
Q026 Q02612 94Th 11 
Q026 Q02612 95Th 11 
Q026 Q02612 99Th 10.1 
Q026 Q02612 103Rd 10.8 
Yl30 Yl3018 87Th 23.9 
Yl30 Y13018 91St 16.7 
Y130 Yl3018 94Th 20.7 
Y130 Y13018 95Th 20.7 
Yl30 Y13018 99Th 13.5 
Y130 Yl3018 103Rd 10.1 
Q026 Q02618 87Th 21.3 
Q026 Q02618 91St 20. 1 
Y130 Yl3021 87Th 12.4 
Y130 Yl3021 91 St 11.7 
Q026 Q02627 87Th 14.4 
Q026 Q02627 91St 14.3 
Q026 Q02628 87Th 22. 7 
Q026 Q02628 91 St 22 
Yl30 Y13009 87Th 23 .7 
Y130 Y13009 91St 11.8 
Yl30 Y13009 94Th 13 .1 
Yl30 Yl3009 95Th 13 .1 



1/9/2016 Y130 YI3009 99Th 10.6 
1/9/2016 Yl30 Yl3009 103Rd 10.6 
1/11/2016 Yl51 Y15 l ll 87Th 27.2 
1/11/2016 Yl51 Y15111 91St 26.9 
1/13/2016 Q027 Q02713 94Th 10.3 
1/13/2016 Q027 Q02713 95Th 10.3 
1/14/2016 Y130 Y13014 94Th 10.2 
1114/2016 Y130 Yl3014 95Th 10.2 
1/14/2016 Y130 Yl3014 103Rd 10.2 
1119/2016 Q026 Q02617 94Th 12.4 
1/19/2016 Q026 Q02617 95Th 12.4 
1/20/2016 Y130 Yl3019 91St 25.3 
1123/2016 Y130 Y13022 94Th 13.4 
1123/2016 Yl30 Yl3022 95Th 13 .3 
1/23/2016 Yl30 Yl3022 103Rd 10.2 
1125/2016 Y130 Yl3025 94Th 12.5 
1/25/2016 Yl30 Yl3025 95Th 12.5 
1/27/2016 Y130 Yl3027 91St 20.1 
2/2/2016 Y130 Y13002 91St 10.2 
2/6/2016 Y130 Yl3005 87Th 10.5 
2/13/2016 Y130 Y13012 87Th 11.6 
2113/2016 Yl30 Y13013 87Th 10.9 
2/ 13/2016 Y130 Y13013 91St 10.5 
2/ 13/2016 Y130 Yl3013 94Th 13 
2/13/2016 Y130 Y13013 95Th 13 
2/ 13/2016 Y130 Yl3013 99Th 11.8 
2/ 13/2016 Yl30 Y13013 103Rd 11.9 
2/15/2016 Z742 Z74215 87Th 13.3 
2/17/2016 Yl30 Yl3017 87Th 32.2 
2/17/2016 Y130 Yl3017 91St 31.5 
2/ 17/2016 Yl30 Y13017 94Th 30.9 
2/17/2016 Yl30 Yl3017 95Th 30.9 
2/ 18/2016 Q597 Q59718 87Th 10.2 
2/18/2016 Q597 Q59718 91St 10.2 
2/18/2016 Q597 Q59718 94Th 11.6 
2/18/2016 Q597 Q59718 95Th 11.6 
2/18/2016 Q597 Q59718 99Th 10 
2/18/2016 Q597 Q59718 103Rd 10.1 
2/18/2016 Yl30 Y13018 94Th 11. l 
2/18/2016 Yl30 Y13018 95Th 11.1 
2/18/2016 Z774 Z77417 91St 13 
2/23/2016 Y130 Y13022 87Th 11.2 
2/23/2016 Yl30 Y13022 91St 12.2 
2/23/2016 Y130 Y13022 94Th 13.4 
2/23/2016 Yl30 Y13022 95Th 13.4 
2/27/2016 Y223 Y22326 94Th 11.7 



2/27/2016 
2/29/2016 
2/29/2016 
2/29/2016 
2/29/2016 

Y223 
Y130 
Y130 
Y130 
Z774 

Y22326 95Th 
Y13028 91St 
Yl3029 87Th 
Y13029 91St 
Z77428 87Th 

11.7 
24.9 
13.8 
14.3 
10.2 

Total Crossings down greater than 10 minutes 90 
Total trains triggering at least one crossing for 10 minutes 3 7 



EXHIBIT D - COMPARISON OF SPECIFIC INCIDENTS WITH REMOTE 
MONITORING DATA 

Twelve of the Community Comments provide enough information to compare them to 
the Remote Monitoring data from December 1, 2015 and February 29, 2016. CSXT will refer to 
the Community Comments by the page numbers assigned in Exhibit E. 

Page 8. CSXT's Remote Monitoring data shows that on February 18, 2016, beginning at 
7:44 am, train Q597 blocked the at-grade crossings at 8ih Street for 10.2 minutes, 91 51 Street for 
10.2 minutes, 94111 Street for 11.6 minutes, 95111 Street for 11 .6 minutes, 99111 Street for I 0 minutes, 
and 103rd Street for 10.1 minutes. (These measure the total time the gates were activated, which 
suggest that the train was moving slowly and likely not stopped at any crossing.) 

Page 15. CSXT's Remote Monitoring data shows that on February 19, 2016, there were 
no trains on the Line blocking at-grade crossings for more than I 0 minutes. 

Page 20. CSXT's Remote Monitoring data shows that on February 22, 2016, there were 
no trains that blocked at-grade crossings for more than 10 minutes. 

Page 28. CSXT's Remote Monitoring data shows that in January 2016, there were no 
CSXT trains that blocked at-grade crossings for more four hours. There was a CN train that 
experienced a mechanical fai lure on the Line in January that resulted in an extended blockage. 

Page 35. CSXT's Remote Monitoring data shows that in January and February 2016, that 
the at-grade crossing at 103rd Street was blocked on January 9 by train Yl30 for 10.6 minutes, on 
January 14 by train YI 30 for I 0.2 minutes, on January 23 by train Yl30 for 10.2 minutes, on 
February 13 by train Yl30 for 11.9 minutes, and on February 18 by train Q597for10.1 minutes. 

Page 44. CSXT's Remote Monitoring data shows that on January 8, 2016 and February 
19, 2016, there were no trains that blocked the at-grade crossings at 9151 Street, 95111 Street, or 99th 
Street for more than 10 minutes. 

Page 64. CSXT's Remote Monitoring data shows that on February 17, 2016, train Yl30 
blocked the at-grade crossing at 95111 Street for 30.9 minutes. 

Pages 80-83. At 103rd Street, for the period beginning on December 1, 2015, parked 
trains are mentioned for the following dates: December 7, 8, and 30, January 1, 23, 26, and 28, 
and February 4, 10, 13 , and 16. CSXT's Remote Monitoring data shows that on: (1) January 23, 
20 16, train Y130 blocked the at-grade crossing at 103rd Street for 10.2 minutes; and (2) February 
13, 2016, train Y130 blocked the at-frade crossing at 103rd Street for 11.9 minutes. There were 
no other trains that blocked the 103r Street at-grade crossing for more than 10 minutes. The 
Board did not impose any conditions on CSXT's acquisition of the easement over the Elsdon 
Subdivision that prohibit CSXT from parking trains for more than 10 minutes in a way that does 
not block any at-grade crossings. 



Page 87. CSXT's Remote Monitoring data shows that on January 23 train Y130 blocked 
the at-grade crossings at 94th Street for 13.4 minutes, at 95111 Street for 13.3 minutes, and I 03rd 
Street for 10.2 minutes. 

Pages 90-93. At 103 rd Street, for the period beginning on December I, 2015, parked 
trains are mentioned for the following dates: December 7, 8, and 30, January 23, 24, 26, and 28, 
and February 13 and 16. CSXT's Remote Monitoring data shows that on: (1) January 23, 2016, 
train YI 30 blocked the at-grade crossing at 103rd Street for 10.2 minutes; and (2) February I 3, 
2016, train Y 13 0 blocked the at-grade crossing at 103 rd Street for 11. 9 minutes. There were no 
other trains that blocked the 103rd Street at-grade crossing for more than 10 minutes. The Board 
did not impose any conditions on CSXT's acquisition of the easement over the Elsdon 
Subdivision that prohibit CSXT from parking trains for more than 10 minutes in a way that does 
not block any at-grade crossings. 

Pages 103-104. CSXT's Remote Monitoring data shows that on January 7, 2016 and 
January 20, 2016, there were no trains that blocked the at-grade crossings at 99th Street or 103 rd 
Street for more than I 0 minutes, respectively. 

Page 108. During the week of February 8, 2016 (February 8-1 5), there were two trains 
that blocked at-grade crossings for more than 10 minutes. On February 13, train YI 30I 2 
blocked the at-grade crossings at 8?1h Street for 10.5 minutes and train Y13013 blocked the at­
grade crossings at 8?1h Street for 11.6 minutes, 91 sr Street for 10.5 minutes, 94111 Street for 13 
minutes, 95111 Street for 13 minutes, 99111 Street for 11.8 minutes, and I 03rd Street for 11.9 
minutes. On February 15, train Z742 blocked the at-grade crossing at 8?1h Street for 13 .2 
minutes. 



EXHIBIT E - PAGINATED COMMENTS 



March 10, 2016 

Via electronic filing 

Ms. Cynthia T. Brown 

Chief, Section of Administration 

Office of Proceedings 

Surface Transportation Board 

395 E Street, SW 

Washington, DC  20423-0001 

Re: CSX Transportation, Inc. – Acquisition of Operating Easement – Grand Trunk 

Western R.R. Co., STB Docket No. FD 35522

Dear Ms. Brown: 

 Enclosed please find for filing in the above-captioned proceeding the comments of 

individual citizens and community organizations in the affected neighborhoods in response to the 

Joint Petition to Reopen and to Impose Sanctions of the City of Chicago and Village of 

Evergreen Park, filed on February 12, 2016. These comments are being submitted on behalf of 

the individuals or organizations who authored them and do not constitute a filing on behalf of the 

City of Chicago or Village of Evergreen Park. The enclosed are ordered alphabetically by name 

of commenter. On behalf of the individual commenters, we request that these comments be 

entered individually in the docket of this proceeding. 

We are transmitting the enclosed comments at the request of Chicago 19
th

 Ward 

Alderman Matt O’Shea and Illinois State Representative Kelly Burke, to whom the commenters 

provided them with the request that the comments be forwarded to the STB. These commenters 

have not requested to be parties of record in this proceeding. Please note that a .zip file 

containing photographs and videos provided by and referenced in the comments of John Jacob is 

being submitted as part of this electronic filing. 

 Please do not hesitate to contact me if you have any questions. 

Sincerely,

Allison I. Fultz 

Counsel for City of Chicago, Illinois 

cc: All Parties of Record 

Enclosures

240278

ENTERED

Office of Proceedings 

March 10, 2016 

Part of 

Public Record



2100 West 95th Str~t •Chicago, Illinois 60643 • 773/238-4094 

February 19, 2016 

Ms. Cynthia Brown 
Surface Tronsponation Board 
395 E Stteet, SW 
Washington. DC 2042.3-000 I 

STD D ocket No. FD3552? 

Dear Ms. Brown: 

I wn writing to you regarding CSX Railroad and the disreganl they continually show 'lo residents 
of our conunU11ity. For several years out local legislators and leaders have worked with CS:X 
hoping to mitigate the impact their train operations on the Elsdon rail line have on our residents. 
It is not wiusual to encounter their trains blocking lhe10tersections in our area for a lengthy 
amount of time. This causes tremendous ltilffic back up and creates a great deal of 
inconvenience for our residents. Despite numerous pleas from our leaders, nothing bas changed. 

The cuaent situation has impacted our business community on 95111 StrccL When residents bead 
out into our community to do some local shopping, ihey don't factor in wniring for a significant 
an1ount of time at a tr.I.in crossing. Once a resident is caught at an intersection, he or she may sit 
for as long as thirty minutes before the train finally begins moving asnin. The result is that 1hey 
then bave lost the time 'they allocated to shopping on 95d1 Strecl and are forced to skip their 
shopping or do il at Mother time. Our commercial disltict is very important to the vitality of our 
community. Losing out oh dollars that our residents would have spent bad their day not been 
interrupted is a concern for our business associallon. 

Il b my sincere hope that you will help us put an end to the mooopoly CSX seems to have on our 
community. Tbey have not been a good partner, and we need }~ur assistance to help our 
residents. Thank you very much for your consider:ltion 

Erin Healy Ross 
Executive DJrector, 95oh Street Business Association 

@~cioaor 



STB Docket Number FD35522 

F1·l 2/ l? /20168:01 AM 

F1·11m: Rclh Amactn 
Toi "CSX@thc 1 !Jthward,com" 

Ms, Cynthia Brown 
Surface Transportation Board 
395 E Street, SW 

Washington D.C. 20423-0001 

Ms. Brown -

-------- - ---- -

I am sending you this email to notify you of my extreme displeasure and Inconveniences 
experienced due to the crossings on 95th Street ln Evergreen Park. The delay& caused by the 

railroad crossings are becoming extreme. At times the crossings are closed when there are not 
even trains. The issues I have experienced on several occasions are as follows: 

1. Missing the train due to the Inability to get to the Rock Island causing me lo be late to work 
2 Getting to my daughters club practice location late due to the inability to get down 95lh 

Street causing disruptions to her trarning schedule. 
3. Even worse to me, getting to my daughter(s) late to pick them up from their training location 

causing rny 12 & 14 year old daughters to have to sit and wait and this makes me 

extremely uncomfortable. 
4 . It is often that I get the train on my return trip from picking kids up al lhe training center 

causing them to get home very late. We often times have to re-route to 103rd or 111 th just 

to get past the tracks and then come back over to gsth where we live. 
5 . And lastly, many of the stores I patron are on the other side of the tracks and I find myself 

avoiding them because I don't want to encounter the trains Tliis results in loss of revenue 
for the Village as well as loss of my time that I now have \o spend commuting Instead of 
just running to my local store. 

Please advise if there are any plans to reduce !he number of trains on this route as well as 

whether there are plans to correct all of the seemingly "mishaps" that occur causing the gales to 
go down when there is no train I have had to sit there in excess of 30 minutes on several 

occasions. 

Beth Amado 

J/9/20'l 6 



STB Docket # FD35522 

Mon 3/7 /2016 6:SZ PM 
From: Chris Ansier 
To: CSX@the19chward,com _____________________________ ,_,,,_ ,_,, ___ _ 

1'haf'e 11avo been .aevo1:al. a:Jmos I have had Lo wait d.Dd b~oo ..us:::oovonie.nced but c.h-e wbJ:i;~ was ~Pen I !lad -co 
pick up my granadau9ht:et ana ~•a.s sr.tJck at:" KeeJ s.1-e ood otbor a.r:can9t!trlant:s- h.6.d t o be JtWde. I r eal ly hope a 

re~olution can be m.;ide. 

J/9/2016 



BA PA Beverly Area 
~ning Association 

Ms. Cynthia Brown 
Surface Transportation Board 
395 E Streel SIN 
Washington, DC 20423-0001 

Dear Ms. Brown. 

March 6, 20i6 

I am WriUng to you on behalf of The Beverly Area Planning Association (BAP/\), we are a not-for-profrt, 
community-based alliance of more than 1,400 members, thirteen civlcassociatlons and business groups 
dedlcated to servtng lhe historic Beverly Hills/Morgan Park neighborhood of Chicago 

We receive cornplainls on a regular basis from our constitUenls, 1ieighbors ar d our members who have been 
adversely effected by the abusive ran traffic managed by CSX. This has pu1 undue stress on the residents in 
our service area simply trying lo complete daily tasks of dropping !heir kids off al school, altending medical 
appointments or gethng to work on time. 

We strongly encourage the Surface Transportation Board to take Into consideration the safety of our residents 
and ensure the trains will move more quickly due to rail upgrades and better scheduling practices ensuring the 
crossing not to be blocked for more than 1 O rrnnutes keeping the intersections open ror traffic. 

One specific example of the negative effects of lt'lls issue was a membar come to our offices extremely 
aggravated because I hey were late Id the airport afler sitting at the 1ntersection of 99'11 street for over 16 
rninu1es, where the 'train was complet=ly slopped for over 14 minutes, 

We understand that In the three years that CSX has ope.rated on this Jfne we have had dozens of recorded 
lnstances of intersections being blocked ior longer than ten mlnutes, this ts UNACCEPTABLE. We thank you in 
ad11ance for your attention to this matter and hope you will give it the serious consideration it deserves. 

Sincerely, 

Margot Holland 
Executive Director 
Beverly Area Panning Association 



BEVERLY IMPROVEMENT ASSOCIATI01 
Sen-Ing Nortll Be1•erly since 1904 

Ms. Cynthia Brown 
Surface Transportation Board 
395 E Street, SW 
Washington, DC 20423-0001 

Re: CSX Transportation, Inc. 
STB docket number F035522 

Dear Ms. Brown: 

February29, 2016 

The Beverly Improvement Association is a forwnrd-looklng, civic organizntion thnt ls dedicated 10 
protecting and enhancing tho quality of lire in lhe Beverly cnmmunity for more than I 00 years. 

I nm writing to you related to the ongoing public safety and quality of life issues resulting from 
regutarl}t malfunottoning gates ond the repeated blockllgc of gaie crossings by slopped train$ for an 
extended period of time on CSX's Elsdon Lloc, which is loca1cd appro:dmate ly 3000 west, parallel 10 
Sacramento Avenue, immediately west of the Beverly community and which directly affects our resident~. 

Complaints related ' o the malfunctioning gates and stopped trains on CSX's Elsdon Line ore not 
unoommon, but hnvc grown cicponentiall:Y in the last number of months, There urc significnnt safety 
concerns related 10 the malfunctioning gnte.s and the stopped trains create cornplcle gridlock for the entire 
area. The gridlock d irectly affects our community w1d restdents in that our residents ore lute for school, 
la\e for work, late tor doctor 11ppointroonts and/or parents are late for dropping o[f or picking up minor 
cltlld1·en to/from school/ daycnce, 

The grTdlock resulting from the slopped trnins creates addilionnl snfety concerns to our community 
and residents in that delayed driver~ .oft:en resort 10 attempting to find ol1cmutl 1·c rou1es through our 
rcsiclontial neighborhood, which streets are not designed for commuter traffic. Our rcsldont!ol streets nrc 
heavily populated with children walking/riding lhclr bikes to/from school and ofter school. Not only has 
the traffic 011 our residential streets increased, but because the gridlock has C{luscd the drivers to be late 10 
their lnccndcd destinations, tt)ese drivers arc olttn ln violation of residenliol street speed limits, stop signs 
and rights of way, all of which threatens the snfety or our residents, especially our children. 

For the welfare, safety and best interests of our immediate and surrounding communities and 
residents, The Beverly l11tprovement Association respectfully requests serious and swift action 3gainst 
CSX. Stern wttmings and/or nominal monctnry fines do nol persuade or incentiviz.e CSX to modify lheir 
business practices. As a result, it is recommended that substantial monctory lines be imposed upon CSX 
and that those fines increase exponentially with repeated violations. 

The Beverly lmprovernent Association thanks you lo adv!ince for your 3nention to this matter and 
hop.: you will give it the serious consideration it deserves. 

cc; Alderman Matthew O.'Shea - Via Em!lil 

Beverly Improvement Association 

~!.~____,· > 

M11rk R. Singler 
President 



rail roacl crossing gatr~ 

rail road crossing gatres 

Tue .3/8/2016 1:09 PM 
from: "bobgorm@aol.com" 
Tot CSX@the19thward.com ___________ ._ ,,, .. , '"" "' 

Page I of 1 

I CAN COUNT ON THE SUN COMING UP EVERYDAY ANO RAIL ROAD TRACKS BLOCKED IN BEVERLY BY 
CSX . TIME$ FOR LONG AS 30 MINVTEST060 MINUTES ANO LONGER LATELY, ITS SEEMS TO BE THE 
NORtyi NOT THE EXCEPTION. 

J/9/20) 6 



STB Docket Number FD35522 Page I of l 

STB Docket Number FD35522 

Thu 2/ 18/2016 11;25 AM 

From: Coll~eo Boyer 
To: CSX@tbel9thward.rom 

This emall ls oa re( ere nee STB Ood<rt Number FD355Z? 
I am writing m complaint about the CSX trains chat go through my hometown or Evergreen Park. 1 llve close 10 tho train 
tmdcs in my community and lam impacted very oltcn lot m• 11lvo you examples bow 

1. This morning I.he tr.tin w:is blocl(lng ror 20 minutes during lb~ mom log commute. But It Impacts two schools t:h.>t ore 
nearby and there ls no busing in RP so cblldren from kindergarten thru high school W•lll p;in th cs., U'l>Clu and ara delayed. 
Also people s1:artsp...,d111garound the oolghborhoods looking to gel away from lho lralnsand blow p'1St stop signs not 
realizing this area is looded with children going to school. 
There arc m~llY o~slonsd~y and night wherQ the train blocks 95th street which IS access to two mofor hospitals 11nd EP 
junior high school also. Tho tr.oins;attnever.shortalwaysan eJ1cessive period ortlnoo of lO+mlnurcs and always durh1J1 
ru.~h hour. 
I am aware of at leostSO+tlmes I have been stopped cxtessively by the trains or CSX on 99th st ond 9Sth 5L Please look at 
the vfd~sand posting on Faccbook Evergreen Park train watch and Evergreen Park.Crime watch lO rud ror yourseff. 1 
have called the following person each time I am stopped and let him sit on U1c phone with me whllc I waltror th6 lr•ln Tom 
Llvlngi;ton has to have many volcemalls or n1c counting cars and adding up the minutes 
I am sure nothing will be done we :rre not Naperville we arc• lower to mlddlc clasuuburh •nd as wltJ1 all lhlng:i don't 
expect cllanges 10 be made, 
Colleen Boyer 
Evergreen Parl< resident 

Sent from my U>bone 

J/91.2016 



CSX Comments - STB Docket Number FD35522 

Thu 2/lB/2016 8:56 AM © 
From: Scan B1:ady 
To: CSX@the l 9tl1\vard.co111 
-~--·- - · _ ...... _ _..._ _______ _ 

flcllo, 

Attached oro comments regarding CSX rail crossing. 'l'hank you lot· pursuing lhlsl 

Sean Brady 

Att.ichments: 

• 0.1< rrommc111s.pdf 

Page 1 of I 

3/9/2016 



February 18, 2016 

Ms. Cynthla Brown 
Surface Transportation Board 
39S E Street, SW 
Washington. DC: 20423•0001 

RE; CSX Transportation, Inc. - Elsdon line 
STB Docket It F03ssn 

Ms. Brown, 

I am writing to rnrorm you of my family's personal experiences regarding the CSX Transportation, Inc. 

railroad actlvltres on C:SX's Elsdon Line in Chicago, llllnol.s. Over the last couple or years, the railroad 
crossings along tnis line have been the cause of significant concern for public safety and inconvenience ln 

our community. Clti1ens within the community regularly discuss the ongoing Issue which only appears to 
be getting worse. 

The trains are regula rly stopped for an extended periods of time (excess or 20 minutes) during 

Inopportune times, Including periods of heavy commuter traffic. The gates at the crossing ma If unction 
and remairi in the down position resulting in significant backups and delays. My wife Is stopped by a traln 
or Ol malfunctioning gate on an almost dally basis, occasionally both 1110111in11 anll afternoon. These 

~currences generally result In ~er being late to plck up our child from daycare. Additionally, last week 
she was stopped by a standingtrain and was late for an important doctor's appointment for our child and 
it had to be ~cheduled. Due to sate malfunctions which cause the gates to remain In a down position 

for extended periods of time, it is not uncommon for vehicles to go around the activated gates which 
obviously represents a significant safety concern. 

Unfonunately, the frequency of stopped trailJS and malfunctioning gitei have been Increasing recently 
and have affected quality of nfe within the community. In fact. this moming I was stopped at the us•• 
Street crossing for approximately one-half hour on my way to work As is regularly the case, the delay 
which was concurrent with traffic increasing on the local roadways caused my commute tlme lo increase 

slgnlficandy, and as a result I was l;ite for work and an important meeting. 

On behalf of my famlly as well as fellow citizens of the 19"> Ward of Chicago and 11elghborlng VIiiage of 
Evergreen Park, we respectfu"y request that C:SX'~ activities and equipment on the subject reil fine be 

audited and corrective action be Implemented. It i.s unfortunate that prevlous attempts by our local 
community leaders to work with CSX on this Issue have been unprod11ctlw. Please assist ln resolvlng this 
ongoing Issue. 

Best l\egards, 

~.A'?~ 
C) •. (/ c__J 

Sean P. Brady, P.E. 



Railfoad Crossing Problem STB docket number F0 35521 

Railroad Crossing Problem STB docket number FD35522 

Mon 1./22/2016 6:00 PM 
From: "Bringe, Kenneth" 
To: C:SJC@thv I 9lhward.cum 

Ms. Cynthia Brown 

Surface Transportation Board 

395 E Street, SW 

Washington. DC 20423-0001 

Page 1 of I 

As Attendance Director I would like to make you aware of an almost daily problem for our 

students here at Chicago High School for Agricultural Science when they come to school. 

Many of our students Jive east of the railroad tracks that run north and south along Sacramento 

Ave. These tracks are regularly blocked both at 111 th and 103rd streets making It very difficult 

many days for the students to get to school on lime. Al least two to three times weekly a couple 

of bus loads and car loads of students wlli arrrve 20-30 minutes late for school due to a stopped 

train. I believe this problem is being addressed soon STB docket number FD35522 and if 
something can be crone to eliminate, reduce or reschedule these train stoppages it would be 

very helpful to the student's educatlon. The trains adversely effect the education throughout the 

school both with students missed time In class and disruption of classes when students arrive 

late. HopefuJly a change can be made. 

Kenn~tlt Sringe 

111hlcric mrcctM 
Ch1ci'lgo Hjgh SCUooJ for 1\g;ricultural ~tleocc 

773-SJ~·~S09 

Fn. 773·53 5· 2506 

319no16 



Fwd; RegardingSTB Docket# FDJ5522 

Fwd: RegardLng STB Doclwt# FD35522 

Mon 2/22/2016 3:46 PM 
From: Kelly Burke 
To: c~x@lthel9i:hward.com 

---1:onvardcd me.ssa~c .......... -
llrom1 Br'o\Vn. Glenls [l:lSDJ <ftlcHU.l.irQh'1\~11rhn~tllt:il.s t'lhl> 

Oot"' r.rl, Peb I 91 201Gal8:20 AM 
Sublocu Roc•rdlng51·e Dnclu!i ~ FD3SS'2 
To: 11l1h1Jrlu~1~1·1~'1lbtbut1M\.•n?11. lij 11'1( <Idun k('(li!kc.iJl\.'IUll l(j.!!:1;J, •ttlll£,> 

Hollo!! 

Pugr I of2 

My name i s Glcor~ Y. Ornwn ar Z955W. 91~ St. In Evcrgrc~u Park. IL 60805. I am wrtttng witl1grvarconcom relutlng to tho rallrood 
train service. tho Elsdon Line, that's 011 Sacratncnto Avl!nuo In Chicago :inJ cuts west tbrOUJ!b tho Evergreen Pork Vlll~n•. 

I have lived In E'vergrac1\ Parle,. II. since 1999 and fu;ve.exp1;1rlenced-and l1nve seen unfortunate events when Utb: tnln stops IUJd 

blocks U1e p>sslng or vohklos on W, 95111 Srr~t;UJ~ •tt W,87'" Sl"'ol. I h;tvc J>•r>onally b•en nsode to wait 25 minutes by a e\thor a 
stopped rr111n or an extremely long train tl!at was rravcllng slowly, I Mm• nurse lit lh• Unlv~rslty of Chicago and crying to get to work 
no rf1n~dua to th~ trains has b~on an ls..,uo.for y~:'l""' ni rnlll"$-C- 1 l~Auv "\U +!rr!)I. but RQ rn.1.tt~r '"-'hat time you lul/e, you.n<:vcr kn.ct¥ 
w~on you wlU be delayed due 10 the train~- I MVt!. «lltncsscd ambul.na.s. with •ften• going. b•lng dcl•Ycd. trylng to aotlll poUonts 
!JI Ll1rJo Company or~1~ry Jlospltal or 10 the 1r.iuma ~•nler otChrlst Hospital In Oak Wl"1l, when the trains ore sitting still tor long 
~crlods nf 1lme. I Oho w,15 .sttUng on•.,.,. behind 3notthirc;ir which had •Sick woman In It A doughtcrw.u ll)'mg to drive her sick 

mother to one orth• hoS)>lt~ls. Tiie d•unJrter begon to get omdous at oac point while w•iring on the trafn 10 move. a/icr sltllna still 
for IS ml11u1es. Th~daugh!er got Oul of Im c-Jrond tried to help her motberand tried to nlm her down bcauso the molhor was 

visually In pal11- I got out bf my Cllf and offered assist••<•. •nd at tbot moment. the rails llfred and tho dau&htcr IYJS able to drlva 

down the street to Little Comjlany o{ f'jary Etnergeocy Room. ,\few IJJnt<. I h<ld to drive down to 83'" stttort<J g.i under tho train 
nverp•ss 10 get ro work on limo. The tr.a Ins nonlllllly .,.., Slopped so long thot tnllk bodu up tremendously, c;auslng IU'Oplc to drlvq 

unsafety, such JS driving~ trytog to E<?t oround otherr.irs, and moking Ul"ll"I U·turns.ett, Plcaso do JOtncthlnc to rCJolvo rhls 
problem II I would hace for lives lo be 1055 bec;;use of trains blocking people lrooo getting to two major bosplral~ Please M!I fl'o to 

Thank You~ 

.......................... ~ .. ,,..., ____ _._...,.. ......... __ ........... ~ ....... -........... . 
This e-moll ls intended only for tbe use of tile individual or enrlry to whldr 
It Is addrossed ;and m'I)' contain lnfonn•tiDn that ls prMJcged and cunJidenrW. 
If 1he reader of 1hl5 •·mall mess;1ge is not the lnb!ruled reciplen~ you""' 
bo~by nouncd <hot~ny dissemination, clrstributlon or t'OJ>)llDM or this 
rommunlraUoo Is prohlbilod. Ii you have ta'cl••d this e·m•ll In error, please 
norllytJ1uender and dostroy all oopies of tho transminat. 

fhanltyou 

II IJ f II 

319/20 16 



Fwd: Regarding STB Docke1 II FD35522 

Unlversft)I of C:hir•R• Mcdrctnc and BlologlGI Sclcncl!$ 
., ......... ·····~ ..... 4 ................ ····~ • ..-~ ...... ._ •• ' .............. ....... ............ . 

Kelly U11rko 
Sllltc Ropre~orltatl~o - 36th Oistrlct 
5144 W1!.~l 9Sth Street 
Oo1J1.aw11, IL 60458 
(708) 4Z5·0571 
l1l1uc 1«1<•11lt1vl l vll 11rl~v '-1 'i&.nr,:: 

Page 2 ofl 

3/9/2016 



CSX Train Blockage 

CSX Train B1ock<1ge 

Tue 9/B/20l6 10:2? AM 
From: Jesus Bryant 
To: CSX@the19thwardcom 

·ro whom it may eoncern, 

Pag~ I of I 

J bave been l.A'fE for work at leit>t I Ox In a 6 monU1 period. I bave mJssed fiJghts on ;;everal occasions. I have been lJ\TE for dcnust's 
appolnPnonv; !4 most lmport~nr ofall. I ml$sed U1e pa$slng or 1ny sranaratllerat Little Company or Mary lfospltal by· 15 mlns 
bernllSe of that freaking train. I Pray that someday CSX goos banl<rup~ I wi11 ha moving o~t of tho area ait~r 16 ye,. rs because or tlie 
iotoavenience oft.he CSX trains. 

3/9/2016 



STB docket number FD35522 

STB docket number FD35522 

Fri 2/26/2016 1:29 PM 
From: Kathy Budewitz 
To: CSX@thel9thwnrd.com 

Doer Ha. llrown, 

Page 1 of I 

We. WQulrJ liY.o t.o lul you know that: tne .s.itua.tinn ~itr. r;ra.:1n.s '"p.al' ~ Lnq• .i.o gottin~ ..c...1.cUcuJ.ou~ . 1.11 L.hO .J.ut 4 

~,'1.,,r.t.1 u.louu , wt t14YO bUL'11 ::stu~k by t.c:.:t.in:-; at l.e.ast .3 Umcs. La.:.:t: tJ;'.t-day, we we:-c. st1ict· tar 25' mlriu1:ets. O\lt 

yOl..ll'h) dauoht.ac had to uso ttlo ba-thcodm~ -:»O Wt.I tHt'l.ll ha.d t:o dcivc a.rGund tt.1 find a s haet wht!ro t.he tt.aln wat 

not ot.ueJt , PO .. ,,"' (li!111't" r,,,_,,e; i'lri iC.::'i~e-nr. Wl'l4L $1'}(\Uld have b«':tin ta 3 mlru.1lo. L.rJ.p , loo~ over •o rninutc.. At 

thv end af J 3ntt.a=y, we h.ad t:o d.rivie P fttih o~t: :>! tbe W<l'r' r-.:. qer to Sarr«icCJ'o. cC.ataur.ant. 011 .. llth Otrocu. . Ne 

d.!.lled .J.Lr.osL ~ hour~ und t.ho Lr.rl.n was $ topp:d Lbe e~t.irg tun.a ! 

~·h; t.ruly 'hG-P"' t.hls: probl~m 9ei;-e resol.-ved. ~;c .t"es.L.d~n~.s ot the l9Lb woxd d1H1oc-.1t1 .k tt!'IO!tlt .. on. 

!il.tlCC.!"it.ll'_, 

.t.'.at.hy il.nd J.1tn S.udcw1t:. 

J/9/2016 



STB docket #FD35522 

Tue 2/23/Z016 2:51 PM 

from: Dave Caldwell 
To: CSX@the19thwar(l.com 

Ms. Cynthl;i Brown 
Surf..co Transporl>ltlon noard 
395 E Stn!et SW 
Washlogton, DC 20423-00.Dl 

:ge 1 of 1 

I )lavo been srnppad by a <rain at 3000W1QJrd/11 llh <trcot In Chicago for 11rva1er lllaa 10 minutes at least ten times m the last four 
months. Once. after waiting for an e1<tended period ior n train that was moving ""I)' slowly. tho gates ca mo up and I ~aw d1atactuss 
the train tracks qn I I Ith street a nr~ ·~gin• Im( b••n waiting with [ts Heh ts Oil to go ~Gsl ftom tl1e firehouse tit 111 th street and 
Afbany avenue. 

011 at least three octaslons I hove ~eon stopped fur more than IQ minuteswllile out running in wincer. While running. you don't 
bundle up herous• th• body hl!<ltgcncratcd by ninnlna keeps you warm. nut lryo11're forced tu stand in oo\e ploteyou will get very 
cold ~ukkly. I bemme very cold 6n each occasion. One t ime I r:in back and forth between l11ltltStr!!c1and1!)3r<ls\rcet to not risk a 
cold in;ury while waiting, Anotho1• cfo10 I called a friond to come gel 1110 111 n car so ihet I didn't fn>c••· 

(ln ooc oth•r occasion I IV<tS late for• docror's appointment bearnse of tlrn sante tr:llil tr.tcks where It crosses 95th street In 
Evorsrcen Parle I 11ave been la1e to work numerous times for the some reasoo ;md bave missed m~ny Mctra coni111u1er tr~lns <hie to 
stopped CSX trains Jn d1is locatfon. 

Thank you for youraction In this mal:tf!r. 

Dave Coldwell 
IQ64Z s Troy St 
Chicago, IL 60655 

3/9/2016 
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Fwd: STB Docket Number FD35522 

Mon 2/'ll./2016 3:45 PM 

From: Kelly Burke 
To: csx@tJ1cl 9thwMdcom 

--fonr.ircled m.,...ge -­
Fronr Jim Casey c " 11 11 :_> 
D~ll!. Thu. Feb 18. Z016 wt.lo PW 
SubJea- ST8 Dod<et NwnbcrFD35522 
To: kborke. .ellvlJ11rht:r oj1.1 o((' 

Ms. Cynchia Brown 
Surface Transporoitfon Board 
395 E Stre.et, SW 
Washington. 0.C. 20423·0001 

DCilr Ms. Brown: 

Two yearsago, I was stopp•d for rwenty·five minutes by a train that remained st:itlonary. I was ~urTOundL'll by C<lrs, so 
there wdS no •=pe. I not only had to ch3llgean lmpol'l>lntappolnlment tharday 1hat r:omporar11y feopardlted a 
relationship with an important Jon or, I hl\'e al•'O slate altered my dnving habits, always preremng the bUSIOrtSOS Wl!SI of 
Ille location .. r:llhcr than e'dSt Wbell lraV<~ng rrom my home or oriice. 

This took place In EY~rgrcen Park un 95th Stre•t, •ast of Ked~ie. By the time I arrived, the bacinJp w:u already a blnrk lnnc, 
west or Keib.le. AS a llletlme rl!sident or tne Orea, this has happe.ned numerous times over the years, untll finally I dcdded to 
kO ou1 or my w:iy <o;ivold J rlvlnJl In thot ~lrectlon, imoglne the impact on th• busrnesscs and medical fncllfttcs, a• I am 
c:ert:ilin r""' not alone rn avoiding this locntJon, onJ r sUll become dir.tresseJ when I am forced to proceed In that direction. 

No resident should be forceJ to deal wllh Judi cllitres•, ~a r eppr.'Ciatu the e!Toru or Mayor Se>ton and R•prcscm:acve 
Burke und otJ1crs to file this petiUon. 

Sintel't!ly, 

jlmCasey 
9 6ZS S. Central Park 
Evergreen Park. IL 60SOS 

Jim Otrey '70 
Vice Presf<if~t ~1u111111 Reio lions 
Brother Rlw fllg/1 Sc/1001 

10001 s. Pulaski 
Chicago, 1' 60655 

77;/-42!1-4•156 Direct tine 
7T.J ·4!'J·~JIJU School Switchboard 
773-·~2!1-4J4U Oo,.nu Easlmo11 

3/912016 
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Kelty Barke 

Stile ll"!'re5fDlillive- 36th District 

SloH West95th Stceet 
O~k ~awn, 11. 60453 

(708) • ZS·D57l 
•:lmrl<,._ k<Jih hllrl<•r?l'l6.01ft 

Page 2 of2 
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STB	Docket	#	FD35522

Thu	3/10/2016	7:14	AM

From: 	Jean	Catania

To: 	CSX@the19thward.com

Attention:

Ms. Cynthia Brown

Surface Transportation Board

395 E Street, SW

Washington, DC 20423-0001

I am responding to the 19th's ward to submit specific times the CSX trains prevented 

me from conducting my normal course of business/life.

I live East of the tracks in Chicago. On two separate Saturday mornings, I was 

prevented from getting to a 7 am pilates class in Evergreen Park, because the 

signals went done, and the trains were so lengthy that I sat for over 10 minutes. The 

class is prompt,  so once the signals rose and all the traffic moved on, all I could do 

was turnaround and go home. (This is normally a 5 minute ride from my house.)

On various occasions, during weekday late mornings and early afternoons, I've 

experienced longer delays when trains from two directions hold the intersection and 

all the drivers hostage for longer that 15 minutes.  The very worst was when an 

ambulance was waiting with me trying to get to the hospital just beyond the tracks.

Thank you for helping us rectify this very dangerous and inconvenient traffic problem 

in our community. 

Sincerely,

Jean Catania

Page 1 of 1STB Docket # FD35522

3/10/2016http://mail.the19thward.com/Main/frmMessagePrint.aspx?popup=true&messageid=132&f...
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STB Docket Number FD35522 

Thu 3/ 3/201610:26 AM 

f rom: Oerin Cobia 
T o: CSX@thcl9thward.com 

--------------- - - -

1;.y trll'tt .;r;o I a t l! tQ'!lO!'nttt or- £vorgtt;.l:!ll\ t'artt • ..i!L ana ar~ wr:1u~ t.n roqara tc tn.o ionq1ana,n9 eoneoe,rna "" 

in t.be co~uo:iy h;avc: b3d 'fl.th ::oe mt road a)'StOlti (.upec.t.fic•illf' C:SXI t:raffl(:: on t.h tin<r l01;•toQ .at 
:tFprox.il:laiel_y 3000 West (pua1lel to ~ac:-amer.t.o 1'venuc1. rteciuent anit u ictt.:r\dod \.:•lo e:ro•alA9:il ovvr IUJOC 

nr£-ete .have siqru.fica....,tly disrupted a .no .unp~ctoQ our lJ9Cll ltto f'lOVJd• .ac•vr-el DltAi:-p1•c.: 

• £:-e~nt1y ~n th~ "-"™ng-" (atound .ltOO t o .,!30 Mllil .,,nay rftl}' t.o c-.itch tbc c-omucei. uW downt.own !oi: 

1ib:'li r ~ 1t-opped by CSX tc t:6 .l.rt•, w1t1cll e:ou:sG1 fP4: to 1:11.:sa oy 2c.b.Od.u.l.cd tr.a.in. tb.u ...1.1 prob111t11..at1 * •• t wort 

•t ttto llon.bw,:st.i:tJfl tto,pi lt! I 11y;t.e:n, 1u1i:t duL.ty,. ln m.y co1C1utc a.dv~r.-oly ~ffcat N)f eb•Uty to provLot' p.roper 

c-o:~ fo: Uu:: p.Jtion~ I ~ct: .. 

- Txaut3 hove o l:;o ditlaycd tll.¥ ~ifc frGJo~ getting to wo.ck on time llrid.iiy aftanoorui around 4100J<le' • 1 wJ1t1c" oht 

has :s- t:udent.:3 wo>i.t "l.ng f"o-r .he.: too b 'Z!qi.rt i:l..as~. but .a..l.90 co11Ut.1 off aa Uhptota "'lct\AJ to kc-• nr"~\o~~t 

- 'J.1he train trllob .ire. .lo:::ated a o10C"k ot\oloy Er®' the> tve.rq re.en Patll 11.c.. JIJgh SeJ\l).ol, ... 1ftrt- on•-' rt our 

daugbce::n ~ttend.?4 liy ... u~ h3& b~~n 4!!1a.y!!'d in p!c.l~1-r19 ha& up r:1wl~!lf' I \: t. 1m1J1 by tr•t111 luound 11 00~1. Tlu.1 

i' ~n l3~~c for lJ.!t beca~sc ~Y th~ ~.l.-.e ay wttc ~~~lv~~ . our doug~t.o~ n~~ Doon loft atand~nQ alono ~A.ting 
outs Ldr: (msn~ .9qi:il leave by t.hao po!...nt.t Lt•t ?t,i• .t1!1'lt.1t.•~~ (\o'h I h • i11uo an 1: ::iua d\.l.rin9 tho uub:cuo Ctu.cogo 
winter!l l. t:1111ea~UIH\tly, my u11• \S 1 ~rencr ao1.>yua 1n Pi.CY.il'\9 up- th~ ).'O\JJ\Ql41t: caugntor 11t an.otne.r: 1cn~ol 

(wHorei 11t-.it alily btihlnd and Oriol i.n1:11nvc:nioncod). Or'teo p.:iirtteulo::- t i.ma whon t.h!a dbugbtcr 1-f&• Ln pi:t11choal. 
~ t.r6i~ d6lJYOd ~V wJte f tom p~c~..in9 ho~ up by al:moot a halt houx, which w41 q~1to pc~blllmAtlc r~r t he 

.oehooJ. 

.- ,o;o!l::!llon apcc-i£.lc exa:mp.las of t::>1in de1a_y4i .aoe•ing' a.n:u; qa ~cittn to:. 1al11ut.-•1 lout. nD t.r'4\ln C:Qr:IGO hJ~Oll 

tb.u mult.i_plEI timE!: , p roll\pt.u t t:a.ffi.c- to gi;• ~raund, rould b£ • hUQ• ll-•JH.11\ 1t • Ltt,ltl .-.,._, ty dooa 1.:0l!lttJ , 

mn.lt:.LplE ctcn& oe-i the saw.i t.J.me c:r.c•eing 1n dilt f erent d.irt1rL.io1u1, trdJ1\IS vlowt.110 to tt cruw.l oc ovoh 

:tt"opp.l,ng on t;he tracJ.:n lor e>etel'!dcd paclccl1 of t s nio ; out tot.:ot<I f'Of tttu.J\ u topt ui A Jitl9li:. C.t)' J.O 4 (qll\..to 

r-i-d.1-~UloU.s I 1 

- ln A coconl :11::u.!ci!Lc- J.uc-Ldc-til on "1(111d..-y Fcbtuar~ ~2., thott Mote two ttain a th.nt cecur.c&d w1tl\.in :!U nunu t.01 

o.f t.lUdl othur . 011c of 1othi cl1 O-llt :>n tb.11 u-.icicG for ovti.:c LS mir1ute•. 1'hte c4.-tJ t!• ... d da.L1y11 1" q.:ttclhQ' o.ur 

obildt cQ ro va tlou~ r~h~ors-alG and l~~uon.:. twhioh w~ ar~ p~yl~q fort~ 

- We t\ave bot h noticed increas~d cL:Jk-:.alo!ing behav-ioru f.r;o'lr; driver-, Whan ac~d 11{1 I\ t1h11 nbovo •i l.\Jot.1.\'.)n• -

f3sc: and xcckieGa d:tlv.i.ng- chro-ugb. nelgbb:>c.baodl1 to a.void • !t-=p_pt;d Of iluw L«'tlh; c:o::V\ln~/ dow11~d .:itrn:i or 

~~ce.1.ei:ating qul.~Kl-Y =ia th~y are coml.nq doioln to. q~~ 4CTOD!. Tt. th1tn:1s it 11 b\ilLt :.rtc.o c.hu COClmuntty• o 

Q..lrJd'il"e!: aod. e:11Jtuce h.OtQ LQ d 6 ~ttyr.nLnt; pl'ldgJ.J>lt.1 1..6 O'IOi.d b<>ing :ltii1ppC2d b y i:t tc;:iln. BoeoUOQ toa:::nuter: t..r1"iM 

"'" -altt-o c:oemon tn chfl area tin add.ll:or• LO t..hc ::t c:sx .lllloU>~ t.hur~ .i.o __, ho1gbtoncsd ocnom ot l oath Lna wban 
it C-Or.tt!O to b'1i.t11jl ''t1 t!uelo;: Wl.)i.liMg ," /\J..tttouqh i.t d.s.d not" Mppcin o n • CSX llne, 1 diret1t.ly w1tnc1Jttd th 

c£-fect~ of people..:;' e.f..fcrt~ t o ~vo~d ;r'1-ins at ~ll. coats ~l:U!.n a o.., attwnpt•d t a ~rOlft Ln Cront ~r 

c~utec tc'1in und WAti lltruok, c:J.il!JJ.ng evnn J.009sr de:-ay!'I >lr.d f tu•r-ra tlen !1611d ptobab.J.y ln p.irlt'"IJ. T 1.hl n ~ 

ct\1-a ir:1ruisec: 1s aoa:.e-t.h.uiq d:L=.t: ~hcuJ.d b~ tt-gru...L9tu:c1d wtiflra -Lt.iQIJt.L'-'11 con.tldcr&t lOIUI lii:o "'"'1:10. 

• While-. -not d lr~c.tly a(?~C?;.Lng uti , w~ hJV'l'I Wir.neiJ:itd dc-l.i)'ts &n cmoc9~nc:y vcru.cloa 9i:ittJ.n; to tb• 2 locol 

~OSPLtai.9. lone O( ~Ulen ~! M t~awa..a r.~~t0r1 

Saggo o ticr~; 

- m.al;~ p~o31tie:i fer the :'!11li:a.nd atLf.fer, a friend h1h.G woclu fo.c. ttte l'Gilro•d! :-c:mr:i!'.nt~Q t hit l 1 • 

cheape-r fo:-- them co pa}• t.ll .fir-.~ then 3Ltet ~h:c.t.t beh.avioro U.t.19a~io,.. ~*'"~ tfl\\.htir paintlc:1o11 .LA tn\IOO 

~C:Jt::!S CAO~e~ 

- ~on~ !.!'uct over or under P•~ae' tor vehl'l~ft •~d/o: lrAln~ on mAjor ccad~UY• 

3/9/2016 
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STB docket number FD35522 

Thu 2/18/20161:27 PM 

From: Maurlnl! Cody 
To: "CSX@lhe l 9thward.com" 

Page I of I 

l nm extremely upset with this tmin. I live right off of 91" Street. Not only have I been smppcd on five 

sep;1rn1c occasions in the pa" mpnth :olone hut thi.~ hns been going on for rears and I am rcndr to put m~ 

house on the market 10 molYc away I h:ivc had an tmcrgcncy to ger to die hospital but was stuck on tl1c. 

other side for O\'Cf 45 minute» Tht~ IS Wlotllcd for ~nd :;omething needs to be done about lh.tstll n1crc :Ire 

other o'cs:uottS where the lute dclay of this nain during holm' of 5-Gpm and from the morning bouo of 

7-8:un n1e:tnl I.bat I m1>sed the c.'\·cnr thar I pni<l for and for the morning dcl:l) I was hours L1tc ro wocl.. I 

needed to get to the otllc:r side of 9511
' Street gorng c:isr bound to get d<"1wncoM1 and to c:itch my t.km tmin 

1n lkvctly. Plct1~c stop rh1s CSX tr:un from causing such a rugbtmarc LO our ncighborh<1od. 

Maurine Cu<l) 

J/912016 
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CSX STOPPAGES· l l lTH Street and Sacramento Avenue 

Tue 3/8/2016 6:$0 PM 
Fromi lynn contlon 
To: CSX@tl\e19thward.com 

llolto I'm wrillng co exp rill~ my deep concerns regnrdlng the stoppages of the CSX Railway ot 111 th Street and Sacra memo Avenue. 
I live ot 1t1111 and Washccna1• Avenue, 1vhlch is slloatcd bctwean tile CSX line at Sacramento and llJlother r.1.il line at ll l!J1 ollll 
Rockwell. It ls less than a span of onc·li•lf'fllile bcrwc.in the two rail lines: 

Th• stoppages of the CSX line atSocramcntn Avt111110 have becom~a huge threattn tltesafetyof Utecornmunity slmplybcco115c 
access by emergency vehicles to our lmmediaro ~rca l5 completely blocked whm bod1 Un es art present Wlth the CSX line 
completely at a nnndlstlll (wltkh 0<cursotleast cwlce a week quite oft.en for no lc;s than a minimum ofZ() mtnullts,aad ulbto, quite 
longor), our llvos are feop•rdlzed by restriction of nccess to police, Bro, 3Jld ambulanre services On wccl<end afternoons. there 111'1! 

stalli which ertond at least a l (Z hour Thls IS no eiraggeratlon. 

On Mo May. Octobers. 2015, the CSX line was Jt. COMPLETE ST.\NOSTJU ~OR OVcR TWO HOUl!S. The Cr•ln C(lftle throuah JU.t •S 

I •pproachod the tracks wcs1h<>ulld oa 111 th Street. and proceeded to slbp, I \vaited 25 mlnuw and then turned around. fhcrl! was 
•!ready a huge boclc up to California. I Wi)jlw!adod afttr work to Christ llospltal ta died< oa •neighbor for whom lam l\gentot 
lfe;ilthcare. My Intention was to be there in tJme to speak with his doctors. I drove 10 103rd Strectat Sacramento Alll!nue. which 
WM bloc\!ed. I turnccl around and praceedtd to 99111 Slnet to ~t throui:h: no go. I •v.u able to proceed westbound past tho CSX 
tracks on 9Sth Stre.itwcsrbnund co illc hMp!ral. And ycs, l missed Uie dOC'tors. The most ludicrous thing about 1uU I• tllat the trallt 
W3S sdU tho"' upon my return hom<>; t lud co go tn l 27th Strcetand work my way back north. !twas two hO<Jrs from the ttme r left: 
to tho lime I rc'lum•d homu. llow long It continued for lam not sure. urs were backed up P11.!it nry stttet, Wasllteoaw Avenue. For 
that entire lcnglh nf limo, cars wuru Lunli•g around and quickly dudring down our sr:roe~ which Is a southbQund otte-way, as well as 
tho only through strcct fmm 1 lltll ro 11 Sth Street betwc.in Western and Ke>tMe Menues, 

Roy, do rhoy Oyl It's a safe assumption that this Is due to their frustrotlon over the extreme dcl•y They round thccorner•t a high 
ruto of spc<!d. The Lonhy family, WhO owns an<I resides In thesiJHmlt apartment building on the southeast corner, placed• hugo 
rock thot Is at least three feet In diameter 10 deter cars from drfviug up ou their lawn, towards lbelrbuU!llng. Tills Is due 10 ,10 many 
Ql'Ct<l•nts whld1 occ11r In exactly that foshion! 

'l'here hnvc been many times when I'm sining in my family room and notice a barra~eof cars turniag south on Washtenaw from 
1 llttr £or o ROOtl l•ngt.h cf time. I soy to myself. "CSX is stopped agajol" 

ENOUGH IS ENOllOl 1111111 Pl.F.ASF. do whatever Is possible to bold this corporation re5poruible for the u.nreasonoblo •od di!'(! 
dlsrupbous to our community. 'rheir complete tli~reg;1rd i~ WRONG. Tha11kyou so v~ry rnuch for addressing Lhls mnttcr. 

I.ludo Condo11 

3/9/2016 



Fwd: CSX Trains 

Fwd: CSX Trains 

Mon Z/22/ 2016 3:46 PM ~ 
From: C<elly Burke 
To' csx@thel91hward.com 

---· Porwarded mcssaga-
From: Wiiiiam Cooper <Wjcl24Y'1)•Jt.t.net:> 
Dace· Frr, F~b 19, t a1 6 ;ir8:38 /IM 

Subject: CSX 'fr•ins 
Tor Kelly Durke <l1i,11rh~•l)t.;Jlyhvrl•rNl1.lli.1111f> 

I live at 10720 S. Washington Av. 

My unit overlooks 1he CSX tracks that cross Central Av. at 1081'1 St. 

On average a traln is stopped every day at the rate of, at least, 2 per hour, 

Page 1 of2 

When a train is stopped and ttie students from Rlchards High school are effected, I have seen 
students go between ·the tralns to get to school. 

Also numerous school busses are delayed because of the trains. 

I have also seen Ambulances and police vehicles waiting for the gates to 90 up. 

I hope that il doesn't take a serious injury to wake these people up. (CSX) 

William J. Cooper 
10720 S. Wcishington Ave. 
Unit303 

708-634 2203~"' 

l(clly llurke 
State R• prese11t;11Jve • 36U1 lli>tricl 
5144 Wcst ':!Sth Streat 

Oalc LDWn. IL 60153 
(7U8) 4ZS·U571 
l<b11J'kc1 hkt!llyburk•rnp~o.111 g 

Atbchmenl3: 

3/9/2016 



STB docket#fd35522 

STB docket#fd35522 

Wed3/9/20161 :26 PM 
From: Donna Costello 
To: "CSX@lhet9lhwarticom• 

Page I oft 

l'lhat .t ycu or Gomconc you .lO'Ut1 wo.,, -0u t.bc 0Uu1r .sidt!: of the tracks wait1n.q fot t_ht~ 1utl1,, J4nro1 r 
U.w bet;W~en 7. $U.;o t·! tl'•~k1 . Hhtn ~hQ.;.o;: ~ :t dlO.Wt.:il l.J:J.1r.. Wl !lne , .:ltu1 MIOtht:r- ~tG1-n nJnn.uitt ·1n til"1C 

~tb~r, ~y h!o~k iU1d se7a~al 9the~s t~~~et a Oc•d ~oe. c~or;~ncy vvh.ic1od un.rtblc ta o..ntar. t~ 10-S• 

15, UlOcc i,.1as u stopped t.rol.J.ll on IJtOO lt'e..!:':/~'1.craJr.ento1, l koe.w ~cm~rh\nq was Up hct•U•l t.hCi i.ro.L L1c 

011 m~· 9t rcot Wd.3 hcr.x-undo~e bCCb1.J:J(f of thl> block tr:a.in~ .,- wall:e.d up to 11 l':'h •nd -:al 1ud cs><. Tht' 

ttO!O ttwd l::ie.erJ !!:topped tot ovor an l!~ur arid t nay .JttitJ -L waa goin9 tc .bl' a-= lea.st gnolhor hotiur. t1ft~: 

1 t .ilr..ed t c c:sx, .I, Ulan Jet t-~e 1C0tcri..,t on 11 lth I now tt'la trG.111 would uul Ua 111ov.ui9. rc:..ftt..c, 

enraged motor-1~t%i, t:.l!le rgenc_y vehi=.!e~ un,lblri t.o ~ct rhrqu,(Jh1 thls ha.e bot.lit rlfl 011901ng ptobJ.<JJI+ .Lo my 

JlOl(Jh..borho.oti. 1 ~11 :s~ c1:~:ry t..irne tile-re: 1s a ~t:a;L l,ed tra:ln- r llcpc tl\o nowt ca.11 oc 0111.A.l.l ..J.:j o<>l 

about· .eomecne d_y lng becatUJO ao ~ulaucc co\l l d not:: got lo l:hcm. 

J f you h~v~ any queeti~n5, fEel !ree ~o i.:onta:c mv. 
Donna Coetellc 

1113~ s lld!lhtor.aw Av 

Ch go 

l'?.'l··i1QJ-~i3·l, 

:S~nt from 11\)" ,i.Plic~llf: 

http://maiLthet9thward.com/Main/frmMessagePrinLaspx?popup=true&messageid=l23&fol... 3/9/2016 





Stb dockel FD35522 

Stb docket FD35522 

Tue 3/8/2016 8:31 PM 

From: brlan cotter 
To: "CSX@thel9thward.com• 

To U.h.e• ..1.L o..lY COtK.l'.t'O. 

Poge I or 1 

C.S.:t ~ C't6.aL<t-d d rugbt.sa..cc \ifit.l't 1:.ho £lsdon .and the bh,JP $pu:- Un.e. iho two St'p4.C.dlc.. r'1..LI.t:o:>~ leu than a 

r;..;,ltc &p.A:-t- fTon t-1ch Olh".t '"'°"" :xadtOd noL ~n.1~ &- ow..ianc~ bat. a .:i'!'~95ild c;".JAli't.l' ot 1.t.ft: u~ ta .id..U..r.q 

u:a.-in'.i. th•t arc !oado:S Wl.'"h t"O:\l ana ptotr<0le\IA\ ~it.h ovcr~..i=.c:i loads ;md -1.gn~b!" tna- cle"-Tly ysol1te tl1ea4: 

1.ualtJ;. I nav~ 1C.J..2sod ~ontisc, enc doctors ~P!X>lntnonts . I have L~tm ~~te !o~ Wort. J nave Peen ~tdt 

eLJ:.tuo; t.hrougb tlltt-.. c.raJ.na vh.Ue ulled and &.ii c l e1rly obv.lou.s cs:.<: tlt.lt b.A!! c:x:ploto ctir...req.aca !:ir aut 

coc:munit)• 11nd 'lot att4Jd .ot Any t..inci:1 oi: unctl.on.s: tney vay r-e<:E-!.Y~~ t hi;ve drlv"n r.'lil<.s ~ .... n 0•.c.-. ...,4y 

tcyiuq t~ t.ui rros1Ln9 ~h~t .I can cros,. In nc ~ka~pl.e I ~e.s s~~cJ at ;Q3rd :t.:reet ~na had ~o to lllt.b 

1U3t to x:~.cb lO!t.b tt.reot "" tf\ti; "'rt\er :11,,c. J nave 4.lllO bet.r. -.st.ucik by one -::ru..o only to ri.at:e "t. tl11a.J.J.y 

through lt~ct by :h~ othQt CSX raJJ. lJ.nt an :ha other •1rto . rnesr two cal_ J..ine~ ~hould that csk own• ind 
tbt 1..ncreascd crat.he Aud c1u1e~nt Gteppod ar.d td1tnq ~r-'1inC'i ~"'~$ to ato~. tio -:omowilt.y ahouJ.d havt to 

Live \lndi't thl.5 <dAOl}CrO\J:l .tnd itompiCl\.! dJ..dtClQDrd th.it CSX h8~ for us. t llave: l!v-e-:t in lhL~ c:or.cr.u.n.ity u.i r:l'i 

l.lfe aod nnl>' wa.r-hln thlt patt rew year• ha:. 1t changed :o .i:uch. :a ru.gllcm:ate.. Plea:..e rP~~J fy etu.$ SJ.t.Uo.t.1on 

tb.,it- :h.i1c CSX r1"" cro.~tod with tha1r ~wo ral-1 J lnes the "ti.tu blu~ i_.Sl 4nd .apUL" J.nd tho " Fl.soon l t."o " 

SJ.JlCt;CQly. 

Br.ia.a Ctit. tor 

3/912016 



STB Docket # FD35522 

Moo 2/22/2016 4:05 PM 

From: Chris Craven 
'fa: CSX@lhel 9thward.com 

------

1'01 
M•. Cyothfa Brown 
Surface Transporrallo11 noard 
J9S E St111ot SW 
W95hlnarPn. P.C. 20423·QOOI 

Dear M$. Urow11, 
The CSX traffic flnd une.\1'ected long delays bn~e impacted my husb•nd traveling to work, nlyscll 11u111a to wocc:h rny gri111dchllt!reo so 
my dAllGhtcr con go ro hQr jQb ~s a nurso•·en!l ·mun(lane· thing~ such as mY 7-ye~r-old i;r~nddoughter boing \lory late ror n 
gyinna•tlcs class nntl my husb•nd trying to m•l<e a honk deposit ata b011kjusr ·~ bl0d<!; away! Oil th~ p;ttt lcul~.r u.ty In Ja!t\IGry tlm 
my h11~bRnd wanccd to go to rile bank, he n~ver was abl~ 10 make the deposit because Ute tt:nlJ1 blocked the tracltS on bo~1 IJSth St 
and on l<edtlu for ii hours! We sometimes jokingly refer to our suburb as being In "railro"d 1wlsn11" llacausc r.11i rond trncks lm~act us 
1wrcc 0119Sth StrC(lt between We$tCrn a1HI Kcdil~ and also .at 94lh und l<ed•lc. The frlghttnln& thing J, tlm It's not j111t Evergreen 
l'ark citizens who must tolerote random street d osincs of 10 minutes and mor<!. /\mbula11ccs must nlso tr.wcl till$ ruutc 10 two 
nm1or area hns11lmls··l.lttle Company or Mary and Advocate Chril<t lluspit:JJL 

We sincerely hope lh•t so111cthlng will nt1<1llY be done to itlake tills rnlkoad aCL'UUntible for ~n Issue th•t hns beell troubling our 
rommunity since tutr aide.st granddlild i.i.•;ts born Bye.a rs ago! 

Sincerely. 
Cl\rl<1tnn (and Wlllfnm) Cr:ive11 
Evergtten furk, flllnois 

31912016 



Fwd: CSX Railroad Crossings 

Fwd: CSX Railroad Crossings 

Mon 2/22/2016 3:49 PM 

Fr orn: Kelly Burke 
To: csx®thcl9thward.com 

- -·--·· l'orwardcd message -······ .. 
Fronh Chris Craven <.r1(1ilh1111 u1 1!l11'Ji1Hhill • 0 11,"> 

Doro: f ri, Oct 16; 2015 nt 7:37 PM 
Svhject: CSX RAnroall Crosslni;:> 
'l'o: Kelly llurl<e <hhurln•1.!• l\ellYhllrl~rfl(1.ift.rir~:ii 

Dc•r Kelly, 

Page I of I 

We live near 94th and Richmond l'orthc past 2·plus·bours my husband has been trying co got to 1ho Chase Onnl< 1\1 95\h/Kt'<lila bul 
wasn't ~blc to becalUo or 1ho 111llrond crossing gates being down at 9Slh easl ur Kt'dzie and "t 9lst/Homon. 'fh• traffic bacl<up nn 
streers all over Evergreen Park is so great tl1at It was on the onmc warnings on ~ow~radfd 7801 

the overgrl'Cn Park police finally partfolly lirtcd the gates on 'JSllJ but onlJ a trickle o( the huge hacku11 could gat throutih. ls thlB 
wJm our police force should be doing? Whal 1r "ii ombulilnce f1~s to get to Llttl~ Contp3nY of Mury llospit.1117 Surely our local 
restaurants nnd businesses are adversely alfcctadl 

Rcccruly, living here is becoming ukin to livfng In a pnson. 'rite way wn are bound by track• east •nd wostplong 95th S\rcct l1as 
ni~de tho sltuntlonanno~iug ac best. Wbat will hap~.n when the 'Christmil£ ttulu~· bet:ln arrlvinl! and bacl weather ttts lfl? 

Our neighbor fust 1old us that ll1e gates are finally up. Too late 1011010 the b.utk! 

Chrt. (and 111111 Craven 

Kelly Ourl<o 
Sl;J1e Representative- 36th District 
514'1 \Vcs1'IS!l1 Sfrcc1 
Oa.k Lown, IL 60453 

l708) 425-0571 
4 :tn1ri .... ~ '' I Yr.turhtrctijo orr 

3/912016 



STB docket II FD35522 

STB docket # FD35522 

Wed 2/17 / 2016 6: 18 PM 
from: Barbara Crotty 
To: CSX@thc19thward.com 

lll!ar Ms Brown, I have been tied up aod late ror Drs appu and cnlJQJ work appu over S times 1n this Ian mon1h. 

Sincerely, 

Barbara J Crotty 
1705 W 102nd St 
Chicago, Illinois 60643 

Pnge I of I 

3/912016 



Trnin delays in neighborhood 

Train delays in neighborhood 

Wed 2/17 /2016 7:42 PM 
From: Maryann Cusatk 
To: "CSX@tllc19thward.co111" 

Page I of I 

------------- --- -

Once ..,.\I Wert! .ible to g~t t.:~o 1'.a..u~ that- flnolb)..rd horna. go atop b\O"f\flq tt\,..e1y btoct ct: .so wo no-w tw,,-o 

ttaltod cre~ns, GXtra 1oog tr~. and hl;bar tta.ln trott!c. 

11111 the Vl.a.n.ity Of ~ :e:t"S e-f ui.l ro.id line• fW\ by Cn II~ h<:lif)l.lile, >chool.3, .r.n.d =vidential bti.ii'cl!..'J At 

th\; -t.1llu d!'t st-4.llod. !t beco=:=o! ...,_ tuk t:o fi.nd an 1.nur1e-ct.ton c:l~•r of the tra.1.n. t~ go dberul d.u.!y 

uv1n9. 

Wo •r• qr•~•fu.l. :oY chF la.ck o! pollutJon ~u1od by tc&1A~ UntorlunAlel~, rcl.1..lroad ttanage:tr.9ot: ha.a no~ 

~•lan Lnto 4cc~unt t.hdL DU: :ives •bouJ.; not be L:z:p"cte~ ~1 ~nctr1e1~nc•c~ ~o~ e~h.ibitcd Dy th~ indu\try. 

HtatyAnn ClJS6eX 

tOJ26 s Compbell 

Chieaoe 1l 60655 

$('.n f i; r Cllll 1qy ..Lilh onc 

31912016 



Fd35522 Page I of! 

Fd35522 

Wed 1/l 7 /2016 7:48 PM 
From: Maryann Cusac!\ 
To: "CSX@llhe19thward.com• 

----- --------------

l 1tn eorry. ThU doct.ct number ~hou.Ld !16\1~ accompanied my note about ~ta.1 1ed rrt.\n " Ln th!" C:hJ.ca90 1~1.h 

\>lord. 

ThSnJ: you 

M41ya.1111 c;tJ.,acj, 

I 031.o S <;~inpooU 
ehicaqc l l 606~5 

Sent f.ran; ~v iPbon~ 

31912016 



Train issues 

Train issues 

Tue 3/8/2016 lJ :07 AM 
From: SarJh Cutr.ir.a 
To; CSX@the l 9thwanl.com 

Ms Cynthia Brown 

Surface Trllnspollolion Bo3rd 

395 E Street. SW 

Wasnington, DC 204i3-0001 

Dear 1-1.s Brown. 

Pngct I of I 

The CSX line- is a truo problem In our community. Wilhln lhe tasl two years 1ra1n uaffic f1as lnaeased exponenll~lly. 

creatlug delays and polenUally hazardous cond1llnns lor our neighbors Wilh1n just tile past six weeks. l'~e been stopped ror an 
exlentled penod or time - one or those times with the lrarn fully St<>pped - and It's caused unneeded stress in my li!e. 

Because or one 1r1s1ence, I was late bringing my son to sc~ool, On another occasion a delay due to train traffic cau~ed 
me to be very late to a work dinner, whlefl 1esulled In unhappy company and a potential loss of a philanthropic gil\. 

r ask lhal you corislder rectlfy111g thl• issue, We have the OJ1D and only 1rau111a center localed west ol the train tracks, 
Wilh a high Jncidence or violence east, 11 is potentially pulling lives In danger to have so many delays anti stopped trains in our 
community - as1do from the annoyance Qf it all 

Thanll yoo In advance for your considera11on 

Sincerely, 

Sarah Cutcara 

3/9/:?016 



S1'B Docket Number FD35522 

Fri Z/ 26/ 2016 12.!SS PM 

From: lbdwriter@lcOmGIStnet 
To: tSX@thc.J9tJ1wanl.com 

Dear Sir or Madam: 
I write this e-mail to ask for your HELP in bringing about a change In the movement of CSX 

trains in my community. 

As an Evergreen Park resident, who lives two blocks away from these tracks, my life is 

Impacted on DAILY basts by the stalled trains that stretch for miles and bring traffic to a grid­
lock. 

Thls problem seems to have gotten worse, and especially during rush-hours. when there Is 
more traffic Why are the trains so long, and more importantly why are they stopped for 
extended periods of time. 

Has the CSX company thought about the various ways in which these extremely long trains are 
affecting not only the quality of movement. but the lives of those being transported by 

ambulance to the two hospitals (one a major trauma center)? When minutes count. it's totally 
unacccptublc to wait for 10 minutes and longer for a train to c;:lear a crossmg. 

1 respectively ask the CSX company to expeditlously rectify this problem that affects individuals 
ability to get to work on time, children to get to school on time, and people trying to catch 
commuter trams that run and adhere lo a tight schedule. 

Anyone making decision about the operations of these trams needs to simply expenence ONE 
delay ln this area to gel a feel for what we in the community experience EVERYDAY 

PLEASE FIX THIS PROBLEM. 

Bea Daniel 

3/9/2016 



CSX Train Complaint 

CSX Train Complaint 

Tlrn 2/25/201611:15 AM 

Fr om: "Danielle \"Nellie\ " " 
To: CSX@the19thward.com 

tftJilrJl ! 

Page J of l 

--------- - --

.I 1 M -'C!tlld.tn.Q tbl-!I ema'1l i-o. eomplw.n about I.be tr.a.Lo~ th.et tUH U!l t.l'.AG~!! ntt:.r.L Lo SiattcimtirJtO ·p.,.;o . f STB doct:at 

n~nn~-1' f'D35~2~) 

.! .itlw.J.y!i Ile.ti.rd c:LUn'!>rfl or. Uow tbl! trhlrt-!.i wcu.ld b1ocL ~t~r::ocbon.s ...i.nd finally wir.nessed. t.t vheu 1 moved te­

lfla .ir!'a abouc .a y.ea i: t.go, e::acn t~onth l '"'.POJ:.ton~ t he ti·o1ns ::topped ~ithur tJo .95th , 103cd -or i l l.th -at 

lQ:aet- twi.c~. 

The tw-o mQ3t xe::~t exparlc.D~o_g \f.ae ~t: ~oLJl_ 'I'q& fu:~t W:u. =i.t: ll5t;b t.nat et.~tcti~d all c.ne i.:&.y l,::> t 11eh. 

I Wa$ tut 11\Y way .tc ~hutch where I s-J.ng on t.ho wo:r~lll.p tOArn. I h.Cllp .lt!ttd U'ie rn~ic Sc it _.t; "'J'.!-r}.~ important 

tor: oie to l>e t.bote "On timl!. l~i' chu~c1t is oft o~ lOSth aCI it's J.oqietll to lake lllLh. BJL t:bc L::oln had 

~Ul'pped ~a l t.:"'-ed t.~ -:,.;;}:to' the ~ide 5ii;reet~ t o l15t.h,, whe..re r -found it stopped il b well, _had le t_raV(Jl ALL 

the way to 103r:j iu.st to ;-et p~--:scd the craln. 1'hi~ i::esulted in w: bci.ng 2Qm.:.nute? late tc ch•~:cb ond 

comp.lctcly mt:iscd th.c t1i.oylng, IL Wd!: cit!Yo~tatlnq. 

Tllo ~01;-0J\Q OMP(lt' !t"tiCtJ w,as ¢"'f of J03.t,:l . t had. J\.1$r~ tct• t J\c J16::i.pltal wi.Ut my bcy1.rl.w1d wtto llbtl l:nt:o surgery, 

II• was~ hor--r.:.h-~ pair. and ,,,as J!Ot- al.lowed r.::i h.?V!" hi..$ lff\.,e- hon!;. Untort"Lrnrttte.J.y ti1ir -;:;-i'T IJH.t ':':OW-ldo • t- illOV-C 

be.el: enoug_b s-b I wanted tb i;iet tt.l.m home- ~ .soon .a.e pos?i.ble , A: 1 d?;Qve doWn 103t:cl 1 c. r- !"at.n flaci s~i;ipped, 1 

Wa.G bl.oci:.~d l.1l i.>nd c:ouldn 1 l ~o !Utltiod. So nt)! boyfr i£hrl nad t o .s.:.t' i.n agon~ !:or o•.ret l5m.1.pnte-s. lt w-as 

horr!rJ.c. 

3/9/2016 



FD35522 Comment Page I of I 

FD35522 Comment 

Wed 2/17 /2016 7:56 PM 

From: Doug Deering 
To: CSX@the l 9thward.com 

t{y t•voritA :::S>! eX.,Perience was t.11 Jerruar~· 2015, ii'hilo .cryJ.n.9 Lo dtl·Jo Lo o:.l1c llo:.:plti.11 •D Lh•L 1ny w.it• twhoftr 

wat-ot' had JU'St braJ~eol could de11ve;- o u:: f.i r-.it ch:ild. 

\fC" W~r:e !ltoppt·d oo q6ttl ~Lt<!Ot by a DOµthbound oLl t...:~ln~ long .enough t:o put t:.hct ca.:- in pai:k, aod )taSt at 

the niome-nt t'lPfi expPct's tt\o gate co Tl'Stlo a northbound tra..1.n catm.l ..tmm.udinl:ely uftcrwa.cd, 1u:it: Ml slowly; :ind 
p-ut my aru:1oty vi to ov"erdrive. Ji- ~y ti.ave be"o t.:e .n ratriutes, .but t ctt. J.lJtti 411 ot.c..crt.tLY 

Thht'l~tuily iL d.i.d(l ! L -Ul(:l4cl Utt tnadloa..lly, but: 1 ';;·ood~t :Ser:lOUEly a.bout t~oa11 l!.ineLq'it~Q~e8 1-th'ilt'"P l'V•1Cy m.Lnltt.• 

co11nr.t1. 

Dou9 Oee..rit'ig 

81.!Y~r ly, Cll!c.i.go 

• 

31912016 



Docket II FD 35522 

Docket# FD 35522 

Thu 2/ 18/2016 6:40 PM 

Fr om: Wiiliam Desmond 
To: CSX@the19thward.com 

Poge I of I 

-------------- ---
Living west of tho CSX trocks hns c~usod grenr lnconvlentl! In our live._ M}'!1clf and my wlfr, (she Is dlsol>lc(I) rlcpond on ron~o1111blo 
access ln and out of uur uclghborhootl, I hove been t';Jlled severa.I times for emergencies br my wite. Three times I was doloyed In 

excess ortS/ZO mlnuws, and h;1<1 to chou..sc ah nltctnate route. We hov1tllved In tliecorninunlty for-1-5 + yctifg, In the 21st century I 
think chi~ ,110wi; CSX I~ Incompetent, and ncglcctruL Please for all concerned, ~IX Tim PROO I.EM. Wlllio11111tJ11rlhh D~s111und 

31912016 



Railroad tracks 

Railroad tracks 

Thu "Z/18/2016 12:06 PM 

From: PecllY 
To: CSX@thcl9thward.com 

r llvc. on the.: 

corner of liUth .;nd P.oc:kwc:11 1 knd my home CUTI.£ pa ca1.le1 with tbe tracks.. When "1£1 m:;ved in 1.11 ye•t• •qo Che 

t.LA111- Wt.ltu "cl.den· dhf.i .tit- load!' Wt.Ir\! -l.!;1\L . TCH!Jy t.b.ey tln:- dil :fauh.ia. dti=b~d .s.n.d Hd "t>..tY ~r-liquont. My 
bom~ Jl'-'l~C!tl and ti11s 1P.ve-rol wal I c-rar:" ks trott rhe hcav1 nc:~ ct t:kc t-::•J.ns. Tb.~.te l&. no WdY lbo•t· homllt ~1ecc 

huil~ f:)r r.h11 ki.nQ ot c:J;!J. y sct:.vit.v. sevoral timf;S s mqn.t:h wnon cbe tra1nr ;cimo to an uncn·:pac:.od ttop J.l 

eound~ like o bomb went off. 
•Hl\Jn4,L,rJq 4d.VU·-=1LC. 

T Jl1 UtuJ Pt J9Y DLftClfl 

~h.l have been- ld.v..l.ng w.xth thi!: for at leaat. LS yr.ars. Thnn>-a f11t b einq d 

3/9120\6 



FD 35522 

FD 35522 

Thu 2/18/ 2016 U :24 PM 
From: Maggie Doherty 
To: CSX@thc19thward.com 

Page I of I 

J -ll.i;1e l.n t-tei:rionett"EI Par•: a tia: W'QT}: -J.P a.ever!y~ tty fi .;nc..-;i tnl.f!!i tha. treln t.rorn Bt>vor.l.y co oot to work. ! 

btiV£: been late to work. b uC--4\lGC o f the ga t~!! be.uro .3 t ocJ.. down at .loast fnu:t b.nl!~ ln !•h{' l• " t fliY month& My 

ti.an.:(! »41! IDl.Ai!Lli h..L. e.oa1m.Jjt._•r Lt-a1n d.UU t.u ~uint buihg p!l.clted :Jn th• tc-.!cU a11d ge.t-• bcln9 et-w:~ do~11'\. 

(')ur c:omut.ft.S horn!! Ciom my wo::t/hllil i::r.ai.n anau\.Q be becwrt1n \O ... l~ ITl1J\"1t.es. SJ.nae- sopt0J11Do.1t1 our t'Ol)lll'IUt•• ovtt;. 

b-t1Qn ovo::: an hour tltcee t.im.es r ~an z:amea:ber be=auae :>f t:aJ n~ beinq ~r;uc•: on t ha trac~• C>t. the fi16L.Oti lJuioo 

d:111<i·r:1. A.LL tllrcu t.!Jodc, ou_c puppy h 4.d. dCC"idt!nt.~ 1.!t our hows«! WI? w~rc= gre.&tt!d to clti"n up upon f:in1lly lfli\k I I\~ 

1l nome. 

W~ itlac llaYe. .a:'lc:ount:.erad tralll is-~ues auch. a s t he:e ,J,n runn1nq ecr~nclt i!nd go\ng 01tt1 -wnlch •CO Li•11trctt.J.n{'J. 

f{c live lc!JI! than it l:loc:r. t t oit tbc 1 .lhe 11 c-a.n s ee tbu train ftow. my bedC'ocnal and my ·tat:-f r l Lvr • JCrOfa t l\c 

aLit!t!t u:om it. we .:dntl.JjUJUly .JU1.:. WH1 lta..&.U.! _jlt.!JL ..1lt.t.l.1\g on thci: t.cac.ka. . WQ c.annat ""'"n l:~~p our "incl""• 
opo11 when . t .:. .... nJ:ct. OU-:- bOCiilJac \'t6Ul~ drl ~tt..lrtq on 1.-hll t.tdck:t. tu.ntu.ng .ina .&tnt1il1..o.9. 1 cton•t rn.tnd .J trllll 

p.t1111nq -:tirouqh out to .s1t t:her!! on enrl , t.l'\..-,t 1 s where tht' ia.aue COlT'c..5 \Ip. 

i tJvo :Jl~ed 1n~ f'lr1 c;oep 01~r.~ Wl~~ cs;, ~tiilo e~ttin; •; t..h' g•te wlt.n d trb~n PJCkoa in tbu ccoa1.nq 

on ,:ior:c. t-nan o:rr£ ~.sJoo an-:J b;;;en told 1:;b5.ri;. LM't a tr-ain ttx:cJ CV(IO tbou911 I wu .lJ.loc:41.ly J.ootu.ni; 11t 

!Ot ... 

'Thdn~. y.:~, 

lf139~'" 

3/9/2016 



Trains 

Trains 

Thu l/18/201611-09 A~ t' 
From: Joe Doyle 
To: ·csx@thcl9thward.rnm 

Page I of I 

Due to delayed trains, I have mlssed my metra train which caused me to be late for 
work and lose appointments. This has cost me money. 

Additionally, train delays have kept me from getting home on time after work. 

Joseph R Doyle 

BiZar & Doyle, LLC 

123 W. Madis_on, Suite 205 

Chicago, 1mnois 60602 

(312) 427-3100-0ffice 

(312) 427-5400-Fax 

www prtmebankruptcy.com 

Confidentiality Notjce: Thls email message, lncludlng any attachments, ls for the sole use of the lnteneled recipient 
(s) and may contain confidential and privileged Information. Any unauthorized review, use, disclosure or distrlbulion 
is prohibited, If you are not the Intended recipient. please contact the sender by reply email and destroy all copies 

of the original message. 

/lttncbments: 

• irnu~eOO L~Jf 

31912016 



s1·1i Docket Numb~r FD35~22 

STB Docket Number FD35 522 

Thu 2f l B/ 2016 !11 Io AM 1 

From: IOe Ooyl~ 
To: .,tSX@thoHthward.com" 

Ms. Brown: 

Page I o( 2 

___ .,_, .... -............. ,_.,_.,__ . ··----

Due to delayed trains, I have missed my metra train which caused me to be late for work and 

lose appointments. This has cost me money, 

Additionally , train delays have kepi rne from getting home on time after work, 

Joseph R Doyle 

Bizar & Doyle, LLC 

123 W. Madison, Suite 205 

Chicago, Illinois 60602 

(312} 427-3100-0ffice 

(312) 427-5400-Fax 

www primabankruptcy con1 

Confidehtiality Notice: This emall message. including any attachments, is for the sole use of the 

intended recipient(s) and may contain confidential and privileged information. Any unauthorized 

review, use. disclosure or distribution is prohibited. If you are not the intended recipient, please. 

contact the sender by reply email and destroy all copies of the original message. 

Alrathments. 

• lniJge;OU t.gil 

)/9/20 )6 



train stop3ge 

train stopage 

Thu 2/18/2016 7:29 AM 
Fi'om: maryann drake 
To: CSX@thi:19thward.com 
Cc: mdralrn746, mattoshea 

To Whom It Mny Concem1 

Page 1 ofl 

This Is a reoccurring problon1 ln l~is coinmunhy1 train stoppage nnd long siow moving trains thnt conslsren1ly stop lmfnc for 
extensive periods of time ..... il seems al tho~gll 1 will be stopped every Sunday on my way lo St. ChrlSlina Church on 
l 1 Hh.Tltis ·hns become very frustrating sltuation that seems to be becoming more pronounced. n1e frosting on the cake was 
trylns lo uet 10 St Christina on Friday 2112120 I 6, when a very long freigl11 train was stopped while J was on I 15th hcadinQ 
west nt the cross in~ at I I 5th about 3 blocks west or Kedzie, wailed almosL 15min than docldcd to \urn go buck to Weslem nnd 
head nOrlh and finally got through at I OJ rd . This silliation is gettinlJ wor.;eandyou need to address. lam sure lime ara tlm~s 
when an emergency vehicle is unable to ge1 though ......... you muse resolve the situation. 
Local resident, 
Maryann Drake 
mdrake746@wowwoy.com 

3/9/2016 



Train delays 

Train delays 

Mon 3/7 /2016 8:01 PM 
from: John OuDoise Jr 
To: CSX@the l 9U1ward.com 

Page I of I 

tty tami1y .nnd J have- tn(S1Jreo lo.ng wa.ilil~g p<ir.1~ wo.lL1t19 aa th" tuiui t~ p~u. l'ltEn;c tave been tiwi- r-ha.t we:. 
h.Ad to go r.o, L?1 .-nd w~at~tTI to i..·ros1i t he rr•:::l;s., co:rJ.C'lq teem l lll.b ..at .Sotttething needs ::o be done .. 

319/2016 



STB Dockel Number FDJ5522 Page I of2 

STB Docket Number FD35522 

Mon 2/22/2016 2 :3n PM 

From: Maureen Duiguu 
To: "CSX@thc191hward.com' 

------------ -

Ms. Cynthia Brown 

Surface Transportation Board 

395 E Strl'!l'!I, SW 

Washington D.C. 20423-0001 

RE: STB Docket Number FD35522 

118116, 7:45 am, 95lh Street Crossing - Going to work Tra in Stopped on tracks, gates down at 3 

intersections - 91°', 95lh••a 99th Slri!el, for over 40 minutes, had to go around to 103"1 Street, 
which w:is h;u:ked up For m iles, m issPri 3 Metra trains trying to get into worl<, was late and got 

in after 10:30 am. 

2/19116, 5:45 pm, 99111 Street Crossing - Train going through at 5:45 pm traffic backed up and 

wailing for train to clear for 20 minutes, late gelling home from work. 

October, 2015- 5:30 pm - 95111 St reet Crossing - Train stopped at intersection then started 

moving, my husband was late picking me up from Metra train, it was already dark outside and I 

waited in pouring rain by myself for over 40 minutes. 

95lh Street Crossing - don't have speclric dates, but on numerous occasions over 10x been 

stuck waiting for train to pass and late ror appointments, and getting home from work. 

3/9/2016 
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S'TB Docket# FDJ5522 Attn: Cynthia Brown. Surface Transportation Board. 395 E. Sb'eetSW, Washing10... Page I of I 

STB Docket# FD35522 Attn: Cynthia Brown, Surface Transportation Board, 395 E. 
StreetSW, Washington, DC 20423-0001. 

Tue 3/8/201610:05 PM 
From: CAROLINE DWAN 
To: "CSX@thel9thward.com· 

---------

Dear Cynthia, 
On no less than 6 times, I have been stopped by stalled trains on the tracks at 11 Sth 
and Rockwell. This has caused great distress to my family and me leading to 
tardiness for important commitments, appointments and our jobs. 

Please correct this issue immediately. We deserve better in our community. 

Sincerely, 

Caroline Dwan 

3/9/2016 



Fwd: FW: 1/22/14 

Mon 2/22/2016 3:48 PM 

Fi'om: Kelly iturke 
Tot csx@the l 9thward.com 

····-···· For-varded m~sage --·····-· 
from: Biu'ke, l<ellyl\1. <t-:Nl1nw~lgu . .11n'i> 
bate: Wed,Jao Z2.1014 atg:S9 AM 

SubJec" FW; 1/22/H 
To! •ht1111l<o@kcllyuu1k"l'•1'3f .. n1·q" <kl1url<11l'~lwltvh11,t11•r1·11Jt.N~ 

From: Ol(rq 11ul(ii1~0l .\ u1n roEf.!<t1UHl<ii~rif1l.11t1n'j 

Sent: Wedoe,sdny. Jaouary21, 2014 9:50 AM 

To: Dllrke, l\clly M. 
Subject: lie 1/22/ 1'I 

Kcdzie & 91st we.re blocked. 

In a message dated 1/22/201119:49:~3 A.M, Ccntral Standard Tin>o. l<e<llJ•Jltjllil~" gt\Y wrlte.i: 
Was lt Che lratks 11car l<o<lzte or th~ ones near Ro!.'.l<wcll? 

From~ Ol~l ·ll.111111 1111l 111nl (01' .'1t.1111f1 1 1Jnut 1.-'"•I 
Sent: Wednesday, January ZZ, 2014 6~l4 AM 
To: Ourko, !folly M. 
Subje~ l/2U14 

Kelly. 

AnotheeCSX 1ncident for your fil l!>, TI11s mo ming J :SSarn-•I: I Sam Trnlu was lnU\•lng but ill I cos tbnu n wall<ing pace. I was able to 
~et 3roUlld due lo less t1affic;Jt that hout, "°'\'ever, even nt thnt hour, there \VOS n llnc of V1:!hlclcs In al[ dfrCCCIOOS Who had UCOfl 
U1crc much carUer than I, 

Oaldistand 

Kelly Burke 

Stnte Rcpres~nt.1th/~ · 36tl1 Dtmfrt 
5H4 West'JS1h Street 
Oak Law11, [L 60•153 
(70A) 425·0571 

lcl>ui-1w,,.,kell 1 h11fl1rrcr:S~ •>rg 

3i9/2<1l 6 



STB docket number !'035522 

STB docket number FD35522 

Thu 2/18/20l6 ll;04AM 
from: DEllstand@aoLrom 
To: CSX@the19thward.com 
Cc: keilyh@llga,gov 

Page I of I 

How are citizens supposed to remember all incidents over the last 2 years? There's too many to remember unless 
a log was kept. I have logged each fnddent that I have witnessed to Kelly Burke She has encouraged citizens to 
report problems to her. It would be my wish that her information is used for this purpose. Kelly has beell aware and 
working on our betiali with this problem. 

Dale Estand 

3/912016 



CSX 1ralns 

CSX trains 

Thu 2/18/201& 10:19 PM 

Fr om: Kara Faref 
To: CSX@thc19thward.com 

Page 1 of I 

s1neo ct. b11A t.M1t11n ~vet t.hoy h<lve iriocmveni.enzed p l~nt.y af poc;ptF iri oU ... nelqhbOthot'd J.nt:.LudJ.ng t.hacc 

P•ti~.l.J\!j th.tO\JIJh r l-1Ve CI\ ttu .. 1071).i Llo::il; ~! S:lctiirno:ntc W"l.th rir; l\CU.Sf!: f~on9 th• tr4i~,,,~ ""In I daLJ.y b•:ti-' 1 

JtOtch e1"1 ldren ~t d:i ffer.ctnt •qts C_.;_J..fnbltJ9 0!Jt:l.t'1C:rch11!nq tinder, ~ waLk.Jlg Co l:op ar- U'l91t' 11jt;.1pptH:l rl'.iJLO~. 

Thi• ,-C"'llrcs me co death becnuae At ilny m~mQn1 chc t.ra.1.n si;art. i:o r.io•.rc !lntl t.>Jch Cdt .9.lo.m'"' tbt.t ne:.tt vJ.oJ.mnr-ly 

witti no worrU.oq . I oo not want t~ be the: on£ who seP.:. D(l:neth f.nq: so hott'e-1\do..is iL a ::h . .UO J..u J.U<iac o.c on that. 

tr.Un Wh\111 1t dooo 1.1..ccide; to rnovi: We ~l~o get Ca£'f on 3 11a.-ly bi5is wh1ct1 11re Of:'o;Upi.cd by Jfl'Jl'Y dtJ.\IC.t: 

npt'od1n9 dtaWTI sa~'TGi!l"nto feel!\ 1111 h lt'}'lruj tu oi tbe.r rn1.:11 the tt.u..n or .qet. -3round a topped t:r.iir" rhar tt\.cy 

t1•Y• b<1en ac~r-t.iriq qr fn'r too 1on9. T tpc•I tor atl ot u.s on S•C.t:Jlllcnto W"lit10 I 1.&y WE bavo ebild.ren that- 11~ 

th• future cf :.41' bea~u.fu.1. n~~qhbo:nccr.J ijDd ~e canoo~ and ~ill not otand 1or lho d4n;tca thvu• tc•~n• nr• 
poaLnq oc ~~esiti~ t~k~ng cmo ot ~hom Jttay f:r:om u~ far t-oc aeon be.cause s ciilld had ~hr oppurtunlty ~c c:.l1Dl.b 

ovet I tralh OT cr,_s30J th£ ..a!..~et ~I.ti w~ h.lt by :. :pE:-'E!iLng car. ' h.aV!. a.l-30 Pt:pec •n-cd • tr•U1 Jtuppc<i 

for l!!IWV6:rll1 hl')Uc.! W'tn t c.he!":':lC41 ~P:ll"itti ::G'ltlng tL·llD 1-t. ..:to- .st.ran~ i!. cslui:£Cl oyieli and .aJ.i i::.y n•tohbnr!! ~O 

have • horrlt>lr. httad•t"hf' but tnere Yaf s llply not.lll.ng w~ ~a.n dD oLba_r lhun to e-1.o:..e up aor bo•J;tetl" •na Jt.ay 

1.n~ide. It'~ .d>oul ture sc:irecne does S:;QS!th~nc ab'X!t th1a hon~~tly. ~~an~t tot yo"-': tU... 

3/912016 



March 9, 2016

Dear Surface Transportation Board:

Re: STB # FD35522   CSX Elsdon Line

I write to complain about the CSX line’s disruption to neighborhood traffic by unduly

blocking rail crossings in our neighborhood.

As a citizen of Chicago, I appreciate the economic benefits that railroads have brought to

the entire Chicago area and our country.  However it is an unnecessary cost when trains

block streets as CSX trains do for long periods of time.  

I might add that it should be in our joint interest with CSX to have their trains moving

quickly as they can not be making money when their trains are parked at rail crossings for

long periods of time, as they are now, rather than moving freight.  It certainly is an

impediment to all of us, particularly emergency vehicles.

Thanks you for your consideration of this complaint.

Sincerely,

Collins Fitzpatrick

9033 S. Hamilton Ave.

Chicago, IL 60643



Dangerous safety conditions 

Dangerous safety conditions 

Thu 2/ tB/201& 5:23 PM 

fr11m: illppernugood 
To: CSX@the19thward.com 

Page I of I 

When you tie up \he intersections of 95stand kedzie ave. You creare very dangerous conditions. It cuts our vlllpgc in half ,since nur 
llresmion and ambula11ces are on the north side of bo1l1 of 1hoso crossings I personally sat !or ZO 111lnuws many time.~ waluug for 
the slo\V or even stopped trains to clear. I\ fire could burn., house to the ground or a person could die \Vaitlng tor our .flrcfighlc;rs or 
en1ts lo arrfv!I' 

319120 16 



STB docket number FD35522: oil 

STB docket number FD35522; all 

Thu 2/18/2016 4 11 PM 
From: Laurence Forbel'll 
T o: CSX@the19thward.com 

Page 1 of I 

t would -.ppt'erl\r.c lt .aoe:nurl\LOQ \-/'I• nl)n~ to 1horton tnri dciltiy we ::.u tt(l.t t r cni I.he ~xc:oaa.J.VC l uugtby b.l~ci: o f 

t:ia'!f1c. du• tc l<\C•.trlve, innotJ1y trRJ.o ccoacJ,tiq 

Tll•n~ 

r 1:1\H CC\ Ce, 
:if'"nt tcom my iPhon~ Wl.t.h P<;)"-1J.b1fl un1nl':ent ior • .t l !'tpel lJ r10 er-tOr!l/d.iatotUona .. 

3/912016 



Train Track Blockages 

Train Track Blockages 

Fri 2/19/20169:3SAM 
From: "Fullarton. Robin" 
To: CSX@thcl9thward.com 

Hello, 

Page I of I 

I work at livergrecn Park Con1mwuty lligb S(hool Which ls right ne<t 10 your train tracks at 99th Iii l<cdtlc. Since sch no I su1tt'<'d hero 
m mld /\ugust2015, w<> have had over a dozen moMlings wher~~ train blockcO t~c 0'3tk5 so lonu berwoon 7130·9:0011.111 Our school 
d•y starrs at 6'!30 so we havo bad both tearbers and stucll!nts unable to ~et to school on time. One morning. the rrnln sat, not mnv!n& 
so long on the tracks th.ot students and teachers ml.scd nvcrhol( or tho class ol' tho day. 011 r tl~sscs urn 63 rntnutos Ion;. that means 
the tr~ln did not dMr the tracks until ;iftor9't.5 a.m. 11ols ls~bsolut•ly lnexcusnblt ond very Irresponsible onyouo part. 'l'hcso 1r1111 

trod<$ t1JJl through our commuoi\y,1'hc l<'llt you could is to be cnruidcra!c of tho people who work a11d live 1111ho n~lghborhood 

Robin p, FtillRrtOn 
Administrative Assist.Dnr 

f.veftlroen Park Cum111111111y HiCh School 
9901 S. Kedzic Avenue 
6•orgrcc11PBrk.11.60805 
Dirnot Lio"° (708) 398· 1232 
Fox: (708) 424-3045 

\V\'. \\t',c1 ·\lf'..:11•cnp..irl ,nre. 

3/912016 



train delays 

train delays 

Mon 3/7 / 2QU. 4:09 PM 

From: Cindy Gansel 

Page I of I 

To: "CSX@th"19thwanl.ro1n" 

-------·------

Ms Cynthia Brown 

Surface Transportation Board 

395 E Street, SW 

Washington, DC 20423-0001 

STB Docket# FD35522 

Dear Ms. Brown, 

I live in very close proximity to the CSX railroad lines at 3000 W. 

11 Sth Street in Chicago. On numerous occasions there have been stopped 

trains at these tracks and I have been delayed in getting to work or to my 

home. When you approach a stopped train like that, you have no idea in 

which direction it Is going. Hence you are not sure whether to try and get 

around the train by going to the north or going to the south. Sometimes 

your gamble pays off and other times it does notll Either way when Uils 
happens, it Is very frustrating and It causes a lot of traffic going through our 

residential areas. I hope you can help resolve the problem 

Thank you, 

Cynt hia Gansel 

11438 S. Fairfield Ave. 
Chicago, IL 60655 

3/9/20) 6 



STB Do£ked#F035S22 

STB Dockct#F035522 

Th112/18/20161:44 PM 
From: Daniel Cas_~u 
To: •csx@the19thward.com• 

Regarding STB Doekel II F035522 

To Whom It May Concern, 

Page I of2 

My wife and I live on Sacramento Ave, Just south of 107'0 Our home faces the RR trach in questlon. 

We have noticed a slgnlflcanl Increase in train traffic and stoppages in the last 3 years. 

I would say on average per week, there Is a train stopped In front or the house blockln&traffic, 5·7 a 
week. What used to be a once every two weeks, has severely escalated. My Wiie has had to reroute 
southbound at least 10 limes In the past year trying to get to work via 1·57 Into the city, 

To boot, there was a time last summer that two juveniles were In the cernetary across the way and ttie 
train was blocking their path back to Sacramento, My wife and I watched them crawl underneath the tracks. 

I hope there is a resolution to this ls$ue or at least a flnanclal Impact that CSX must face . 

Thanks, Elwood 

Elwood Oanlal G~t1cir 

r a41•s1 <1220 c 1oa 5&7 Jaoe e. c•ot•!.Ga11m@h1!1arp com 

31912016 



STB DocketllFD35S22 

THE HILL GROUP I HILL MECHANICAL C'.cmrORATION 

111• CCMI• n1~ of ttilr. '1"-:t:.t,nnlc totnmun1n.tlf'lo rt!"d •+ny C'tt.-r:hn11inl;; \l1'b- int6!nctetf Dotety far ·1he add,e-G~ee{LJ "smed lrt lhl5 n1t.iu.oge- Tlui;; 
cor11m1.1nh: :11111)11 rn•v be a>rtflctw1~11.,1 :i~d J)fl\11/legi:tl II yn•1 IJ't; rol 111"111rtlt>~O tecln1ent of 1n,~ mE$~.iQB, oril th~ mcuag"G hu' been addrm.t.etl 
It> V(ll I !rt "'''at p!..., 't1 .-rmn.-d•.1111ry :ilfltt !hP san<icr t·v rep1y ,._.m~! r.>r fac.;hnl1e and de e1a anq/ar de!Jnoy ltl's mcrosa_gt .and It:. O.ltJum1entt 

Thi> conrents "' 1'11S l!lectf'Ol'lk commuNc1r1on allU any auoc1tments are "1teoded solely lo; the a<)dreuee(s) n<omed In !1111 
mcn•Qe This eo<nmuf\OC11tJOn m~V t>• canfidentllll ""U 1invlle9ed. If you are not toe Intended rec pient ol lhiS meuoQt', or 1f 
ll•IS 11'tSS419• hH bf en addre•~•d 10 you In .,,..,.., please """1.0l•telv alert tlw """de< by reply e-mail or fac;wmle ana delete 
anll/or ducrov 1111• mun<je •n~ Its att4chmE<lt> Do rot del!Vcr, dlstrloute or CDJlV this mfiS1!ge aod/oc any attacnmen~ 
and ,, vo11 ~·• no1 1ne 1111Mded fl!<lplSnl, do not d~ose ttie content• or take any action ln reliance ypcn t~e 111rorn-.auon 
tontain•d In tnls com""'"""""" or ~"Y a1tad11nent• Thon~ you, 

319/2016 



STB Docl..ct Number FDJS522 

STB Docket Number FD35522 

Thu 2/ 18/201& 2:12 PM 
Fro1n: "Gibbons. Maria" 
To: "CSX@thcl9thward.com" 

Page l of l 

I have been stopped numerously each week for longerthan t can remember t.y a passTng train. The tl<Jins run 

during rush hour and they often stop, delaying traffic I have been late to appolnlini:>nts. late to pick lip my child 

frorn daycare and I get charged extra after 6pm. IL seems that there is no specific schedule assigned to train 

times, they run all day long. This most stop, I am considering moving away as this has be~ome sych a burden on 

mv f.in1ily. 

Maria Gibbon~ 

Important Notice: This etectronlc 1r<a I message and any attached files contain Information intended for the 
e1tclusive use of the lndlVldual or enhty to whom 1t is addressed and may contain information that is proprietary, 
privileged, confidential, and/or exem:it from disclosure under applicable law If you are not the intended reciplen~ 
you are hereby notified that any viewing, copying, disclosure, orcflstrlbutlon of this information nr&y be subject to 
legal restriction or sanction. Please notify the sender, by electronic 111all or telephone, of .any unintended rec1pfents 
and delete the original message Without making any copies. This maferial shovld 11ot be considered a solicitation to 
buy or an offer to sell any product or service to any person 1n any jurisdiction where such activity would be 
unlawful, 

The Oakmarlc Funds are distributed by Harris Associates Securil/es LP Member FINRA f3efore investing in any 
Oakmarl< Fund, you should r:arefu/ly consider /he Fund's Investment objectives, risks management fees and other 
expenses Tiiis and other important information is contained tn a Fund's P'"Sf!'.!. ·~ and ;uHn~· 1 p• !s,)Cr "' 

Please tead /he prospeclus and summary prospeclus carefully before lnvesl/ng. For more information. please visit 
oakmark.com or caff 1-800·0AKMARK (62~-6275). Pas/ performance IS no guarantee of future performance. 
Pottfol10 holdings are subject to change w11hout notice and are not Intended as recommendations of tndlvidual 
stocks. 

31912016 



SBT docket #ffi35522 

SBT docket #FD35522 

FriZ/19{20169:24 PM 
From: David Goldberg 
To: •csx@the19thward.com• 

Page I ofl 

This is rcfere<1c:c 10 the CSX crossing on 11 llh and Rockwcll. I lcavc forwurk every Wl'<lkday momln&•t 6t00 In th• mumingMd I 
get $lopped •l thisb"ln cro~lng at ltast !Wfce •week, either by• slow moving tn1ln or a oomplerely stopped ITllln. Any help wllll 
this matter or hoving these tr.Jins stop running dwing morning hours whon hard wor1\111c people are uy1ng 10 get to wor11 would be 
very beipllll. 

Sem fron1 Ill)' IPho11c 

3/912016 



FD3523comments 

Mon 3/7 /2016 5:11 PM 
From1 Ed Graney 
To: CSX@tl1e19thwnrd.com 

~~ Cynrh ta !~o~o 
.3u:!1C'e 11 cMJs.po~tur.:ion oo-ar<d 
j9~ € Stree t SW 

~filhJO~t,~n DC ~Ol>2'l 

tt•llo 

---·· 

tn .c~9•rd3 to Che t ra in J.isue o f b lockinq t.hr< mair1 artec:\es I h my nalgt\.bo t hood. I lit.re In b4:1t1.laen two ••t.s: 
f\f t. t'-l.L.h L 'tt.telul whlci.t. tnc.ludc t.he S..ic.c.mento J.ine~ gnd Rockwel l. l 1ne..". 

Thero ~r~ 1 few ll:.ut::.: thul -=aw:.t: lhf.stt prc:b..,.am;,. 

•, Both~~ t~ota ltn~~ co~e t09Gthet ~t seve ral. l o-c..:tL1cn scuth ot our neiqhb~rbood . Often bor~Le ntcke oceuc 
et th••• lo:ai..J.-on ana posaibly t~e t t•\n y8r4 ~nlch is also JUSt ~cutb ot our oc1ghborhood. 
~. LenQth ot :~.u.n~ . OftEn these ~~a:n~ can ha~e over 3 twndled CO..C$ attached Appro1cru.n9 tht~r bottlonnet 
Ur\l•c. &nd :J\1. L:-11.ln ~ .. n back Ar.d 're¢? cr~ring clcG~d \ihtie tr.Jin-.; ~~tecipl to ont:er tht y•r<i ot t>cv.-t: do<wn 

rt\4 .~n9tb of ~bes& rra1n5. 
Tb~ :r091in; n qu~•~1ons •re a diroct ret!e~tlon ot tho .L33o~~ re.lat~o t o t r A..l.J'\h the tr~1n ya:d ~nd tne 
b'lttl• nee): ate•~ JUlt. soucb ot on:- neighb:>cbood. Ar C-J.ot.5 uc ~AO get. Ltolppc:J bc.btcoo tbo two aatJ 0: ! c.n1n1 

Wh.lc t1 can c!G!>c ootrn tho ... r e.a ua botween the c~o set$ of uacks . t ~ay nol ~ •b1e to l.t..J. yc..u t--"'* M.ny 

t,1.r.s thl.;t ::i&n uceur .. I cu1 t.t:.11 yDu .it. o .:!'llr !I seve r =- o.me~ • r.'lnth. 

Tl~ ~ t8U~S Ir( ruell b~Oldtt th&.n ~top.pees l r .!.in..i, it c~pands l.flto te113ch cf trains, pnd rreq~oncy ot tht 

t i:Atnl. 

Thank you !~r your tii:E 

£d..._.r~ ~C4b~.\' 

' ''~!- s TalDan 
Cb\Cft!IO IJ 6065~ 

Senl ta:o •Y iEhon~ 

3/912016 



STB Docket Number FD35522 

Thu 2/113/2016 I \:2'\/\M 

From! Dahlia Hanin 
To: 'CSX@th~ l 9tl1wantcom' 
Cc: Vlllage or Evergreen Pi!rk 

To Whom It May Concern· 

--

I am writing to share with you frustrations associated with CSX Elsdon lfne that runs through 

Evergreen Park. I live between 93rd and Utica which means that I have experienced problems 

on 95th, 94th, Ked.z:ie, 91st and 87th - all which are access points to home (some E bound, 

some W bound}. I cannot count how many limes I have encountered either: 

Downed gates for no apparent reason blocking all passages to head EAST towards the city 

rorwork 

• Six - ten minute trains blocking all passages WEST when heading home from work. 

• Late nighVearly morning (e .g. 3 a.m.14 a.m.) horn/signal sounds coming from trains passing 

through the neighborhood which wake me and my family up from sleep. 

While some of these issues are just annoying (it's 9 p.m. and I want to gP-t hnmP. and I am 

delayed by a o minute train) - others have mores serious consequences such as: 

• being late for work 

• legitimately losing sleep (which causes a domino effect of problems) 

blocking the way to local hospitals for an ambulance (I have seen this happen) 

• blocking fire trucks or polfce for long periods of time; and 

• as a result of the frustration from waiting , once free from the barriers r have seen many 

drivers speed up my street, blowlng stop signs to 'make up the lost time' from the blockage 

I understand that some Inconvenience is inevitable to provide transport- however since CSX 

has increased its presence in the neighborhood it seem to be excessive. 

Please do something to mitigate these issues and ensure that those w ho live in. and want to 

access, Evergreen Park are safe and sound·free! 

Cheers, 

Dahlia Hanin 

3/9/201 6 



Railroad 

Thu 2/18/2016 lO:OBAM 

from: Cathy Hayes 
To: CSX@thcl9thward.com 

------ ·-·" __ ,,_ 

~hont. ya~ for d.ddre5sinq th:$ p cob.Lem t h4vo be~n iJ~f Jot S~l'lOol c~r pr,oLLag a~ moth~r mcAu.l~y high sr.noc l 

! fl.JV~ ooen .Ld t& tor: Lt1p.s ~o t.he hospLt.aa. ac. rhr:l..er: eatct.t.rig tho 111otro tta .. n 

S-anr ( t OIQ mv 1Phone 

3/9/2016 



STB Docket #FD35522 

Tue 3/ B/2016 11:21AM 

From: patrid a hayes 
To: CSX@tbc19U1wanLcom 

Us ... Cyrithla lltV\l'D 

ll••lllr19lon. DC 20423-00Ul 

M)' cOSJ.d(!l'\.Co !& ll)32q s. 1'u.l.mnr1 J\VU. Chice90 1 lL.. G065?. 'l' ll tQIJl:{h my rront Wl.ndQ•it l rqn iP..fi' pre i:ty l':'l\J:""lt 

cc1natane tra.&.n movc-mont !.tot• t.h"- lz:Actt1 ut whAI. WQUl.d tu l'lai:-kwC1ll. 

A.3 .an ex.tm?l ll!, tilts mornw!'f, '"'hor-o11 \OJJ "" r:rai.n rhat rill tor lO mlnur:-a~ !IL ; :5u w::i that bloC:kt:ld many dnve.r~ 

fi::om qett ..lngi tbe..i.r c:h.1l.dtttn to .. ::hooJ 1$t. J~hn f'1aher• if\ a ~1me1y 111~nno:t. As I: Wie. loav.ut9 : hu.rdl, cne 

heu.r later. theta wu~ Mnothot trilJ.n. aoth t~•~n~ ~•r~ 1\ow an~ hid s~ve~al EMPTY open C3tm ~hoW1tu;? tbu L 
p100,1cta "'o.rc: odt: b(IJJ\g tratu1porlcid. thJ.ta t.1oc11 on t.l1cou9hcut the d..ay1 c 11etyd.ay. AS -:i. uCt F: of r-a~t, w" 
a\1 tlolci ;11.lr bri:sth' ttl•r- tile tt.tln wun't ~top, u1 Lta~c u rtH1l ut. :>ur .1.n~cr!lacticn. \\h.i.3., il!.o, t~ a 

e reqll!lnt :n:cu :-rnnc.e. 

'!'hi& .k::i.na o.:: htin:bv10.c bt'IO\f• J.1r:1o1 ef concern fot en1 'tolellbcl-ncr ana \ilCrtJ1;1ng~ of cotM'lunltY tnat your cotl"lpany l ! 

ew ~ p.1.t:L o e , 

3/9/2016 



Train problem 

Mon 3/7 /2016 8:07 PM 

f[om: Chas Hayes 
To : CSX@lhe19thward.com 

Ms. Cynthia Drown: 

My voke Join• my neighbors who have de.Ill w1lh serious delays getting around. espedallywhllc In a rush, manics to CSX PlcaS<? 
cons1dcrtbis slory for STU Docket I FD3SS22. 

8.Jd< In January, I was heading east on 1111h Street. Just past Kcdilc, when I had 10 Sil In• long lino of vehklcs because a tn1in came 
toa h.llL SO, I dpp<>d north to 103rd slreCI In hUIJ<'S of geutng ahud of the main. Bui guoss whot? The lr.lln WilJ blodc1ng I Olrd 11101 
So, I shot back down toll lth and fi"'llY was back on my way. Wasted a loroftime My wife called my cell phone womcd because I 
w:1sn°1 bomeye1-

Please do wha1 ~ou can 10 help my communll)I be ~ble to tn\lel ftftly without lbe husles or stopped or slow lrilins 

Thanks. 
Charlie Hayez 

Soni from my IPad 

3/9/2016 



STB DOCKET#FD36522 

Thu UlB/2016 9:05 AM 
Fr om: kathy hines 
To: CSX@tlte l 91hwnrd.com 

1 llve East of kedzie on 95th st. I work west ofkedzieon 9Sth. 1 1(2 mile ride.Should be• rcw mlm1ro conunuto. l.i!Sl nlghL Fob 17 ar 
just after 10 pm I hit tramc backed up ror blocks on 95st. G3t~s dowo at crossing on 95 TH. Took me 25 mm ra get hom" 

Last summer I wentw Pete's mll$"kct 11n 95th. LO.SS titan a mile from llome. l'ook ov.r ~11 llOUR to get home. Gat!S down. no mi111. I 

alwnys leave very e;;rly forworlcjust In rase. 

I've seen cars drive around sates or make qllick detours do\vn sJdc stTccts1 

I live 011 Fraocisco. Soni•!ll"~< t>r< ~re ~"-eked UJ) for blO<IU ttylDjl lo !\Ira w~stonto 950\ b<.-ouse g;Jte> W4'!'<' down on 99,l Or 
cnurso there In a hurry because l1s makfn~ then lata. Dangerous. My parked car In front has "lrnost gotten hit beaiuse rco~lc so 

around cars waitlng to turn aod so they cut over to my alley. lt•s a very dangerous sltu~<ion In town been use or these bnckup.1. 

Kath)/ I lines 
9514 5 Francisco ave 

Evergreen park 

3/9/20t6 



Train traffic 

Fn 2/19/2016 5:14 PM 
Frorn: Unda Horras 
To: CSX@thel 91hwurdcom 

'l'hc.: CSX. r~t• .ls a·-:c.ro•.Lr di1ni:l)t:.1va co 01.Jr l.&vt>& . : bauer i:hLldr<1n dt t.Ju! -'9 sr:no~l -ari:> ff.U,,rt s.-ve,u 
1.u.cs .._ w ·ci.t, llO .at~ Dtuc1 ct. oner a!.dt: o.t th« ~ri&c)..s or an:>th~r . An'1 who k.oOlif~ wnc.n t.bo&e tca..ia~ e~ 

tl\r~gh th.c •cc:.) o:. WhCJS U1cy c:ocnp~ot•!y stop. lt ta qetCJ.nQ \t<>r1e: 1.r .,_el l . w~ t1t;t<l a 1ut octu!dll!e and r:o 

tr•tn atoppa,A• tuink you. Lind• qoc~a,., 

3/9/2016 



f\Yd: STB Docket ~umber f-035522 

Fwd: STB Docket Number FD355ia2 

Mon Z/22/2016 3'40 PM 

From: Kelly 8UTke 
To: CSlC@the19thwanLcum 

-·-Forwarded mcssJge --­
f rom: <..ibrJ111 _ JQI( '" r :-> 

ll;!.'IP: ttrl, Feb llf .l016.:ir 11: 1 I A1'.1 

5UbJ•«:STB 001~01 Number FIJ35S22 
To: I 11 ""€" ci1 I "I 11.f 1 t 

Ms. Burke. 

P<1ge I of 2 

I would like to offer commenis on the Rallroad Crossing issues that Evergreen Park has been 

having. I am refening to STB Docket Number FD35522. 

I have lived in Evergreen Park for over 30 years and travel east and west on 9511! St dally. In 

the past few years. the number cf times that I have been impacted due to slopped trains are 

numerous. I have had lo pick Up people al Little Company of Mary and have been late in doing 
so due lo the fact that the railroad crossing gates are down and trains slopped. I have been 
returning home on 95th St and have missed conference calls because the trains are stopped ror 

a long time and traffic is so backed up that there really Ts no alternate route to take home. l 
have traveled east on 95th St from Interstate 294 and the traffic has been horrendous and the 

reason is that the trains have blocked 95th St in Evergreen Park and this has impacted traffic 
not only ln Evergreen Park, but in Oak Lawn and Chlcago Ridge - basically all the way to the 
tollway. 

There are two hospitals that people In our community go lo and they are both located on 951h 
St. When the trains are slopped and traffic cannot move, everyone that lives in Evergreen Parll 
or rs visiting Evergreen Park is in danger of not receiving medical help if needed, This could be 

a life and death situation. 

The police and fire department are also impacted due to stopped trains. This is detrimental to 

our community. In today's world we need the police and fire department more than we ever did 
and as a communi ty the stopped trains In Evergreen ParK Impact the total community • we are 

not as safe as we need to be today. 

I would like to thank you In advance for all of the work that you are doing to help bring this Issue 
forward. 

3/Q/201 CJ 



Fwd: STB Docket Number FD35522 

Sharon lberle 

iberle@corncar.1 .. ni:t 

Kelly Durke 

Srnte llepresontlltlv• - J6th Ulstrin 
5144 West 95th St,..,~t 
O~k I.awn, II, 60453 
(708) 4ZS·OS71 
~ 11irl.1 1.1·.l1·hurl1f t.VJf1r11 ~· 

Page 2 of2 

3/912016 



Emailing- CSX - task force committee complete with cell numbers and email 
addresses.pelf 

Wed 2/24/2016 7:01 PM C 
Froin: johnjacob 
To: "Bill Cunningham - Illinois (blll@billcunnlngham.com)', Bill Cunningham, "Matr O'Shea (mattoshea@the19Lhward comr 
Cc: "CSX@thel9thward.com" 

Biii-

I am putting togeth~r my list. I assume you have.someone collectlng all of the emails I sent to you as well. I hope to have 

all ot it soon. 

Not sure if you have this and If It will be helpful at all. I need to read fully. 

Thanks, 

John 

Ar:tnchments: 

• CSX - rask fora> cornm11tee (On\pletr wttb cell numbers and emDll pddn:sses.pdf 

3/912016 



CIDCAGO TERMINAL 
OPERATING CONDITION AGREEMENT 

Chicago Tenninal 
Intermediate and Class One Carriers 

Effective: November 7, 201 4 



perform their work in a manner lfoll will prevent accidents to themselves, their fellow 
workers and the public. 

No job is so important that we cannot take the time necessary 
to do it safely! 

Section 4 

Key Participants and Definitions 

l'rutlclpatlng Carriers 

The following carriers are si&11alory lo this a~eemenr; 

AMTRAK 

Bell Railway Company of Chicago 

BNSF Railway 

CN Rail\Vay 

CP Railway 

CSXT 

Indiana Harbor Belt Railroad 

METRA 

Norfolk Southern Railway 

Union PaciITc Railroad 

Official representatives, including contact information, for eacb of lhe parlic:ipating earners 
is sol out in App~ndix I 

Chicago Terminal 

The Chicago Terminal (Terminal) includes rail operations on and inside the outer 
belt route of the CN (former EJ&E). The territory covered by Ibis Operating Condition 
Agteet11ent extends out of !he terminal on feeder routes into and out of Chicago employed 
by line-haul carriers IO the first road crew change point in order to facilitale the 
management of this territory. 

All earners operating withm defined limits of the Chicago Terminal are dependent 
on the Chicago Terminal Intermediate Carriers as well as bilatllral relationships between 
themselves to affect inlercbanf.l.e and to move overhead traffic rhrouih the Termlluil. 

Corridor 

Corridors are defined as pnmary routes into, and/or through the Chicago Termuu1l. 
These primary arteries, if operating under deteriorated conditions. will negative) y impact 
fluid operations through the remainder of the Chicago tennmal. The core of Chicago's 
corridor system coincides with those identified in the Chicago Regional Environmental and 
Transportalion Efficiency (CREA TE) Program. Additional rouleS have been added to tbe 

Pai•) 



Additional (actors including, but not limited 10, weather, service iniel'1Uptioas, 
MOW may also trigger changes to OPCON status either automatically or by majority 
decision of plan owners. 

Roles of Key Participants 

Safety and Operations Management Committee (SOMC) 

SOMC is the rail industry' s senior manngemenl comminee. It is under the 
oulbodty of Ibis commillee that the Chicago Tenninal Operating Condition Agreement is 
developed, implemented, monitored and managed. SOMC members, whdse respt(ltive 
railroads operate in the Chicago Tennimd, approve the Chicago Terminal Operatlng 
Condition Agm:ment 

11 is nor 1!1lended that the SOMC group must approve amendmelilS atidlor changes 
10 this plan. After initial approval, the Chicago Terminal Operating Condition Agreement 
becomes a living document subject to revisions, modifications, amendmerus and other 
changes. Changes to the Pion may be promulgated by the CPG. 

Chic11go Phmning Group {CPG): 

CPG reports to the Tcnninal Operations Working Committee. The CPG provides 
management oversight ond governance of the CW ca go rranspo11ation Coordination 0 ffice 
(CTCO). CPO is responsible for monitoring the activities and perfonnance of the CTCO to 
ensure that nil carriers in 1he Chicago Tenninal receive equitable consideration to maintain 
a level "playing field" throughout the tennin3L 

Chlcagn Trunsportntion Coordinodon Ofl1ce (CTCO): 

CTCO reports to CPG. The CTCO is respon:siblt: !Or 111~ maougc:m~m und 
execution of this ogrecmenl. CTCO hosts two daily c;onference calls with all the carriers 
operating in the Chicago Terminal. The doily conference calls provide 11 vehicle for 5h11ring 
of operating information that is used to assist in the maoagement of the Chicago Teonimtl. 

Chicago OPCON Plan Owners (J'lan Owners) 

Plan Owners of this agreement are defmed as the most senior resident Operating 
Officer [or each carrier that is party to the Chicago Operatlng Condition Agreement. 
These individuals arc assigned primary reSponsibility and accountability within their 
respective carrier for Chicago Terminal Operations. All Plan Owners are identified in 
Appendix I of this agreement Plan Own~rs are responsible for executing OPCON 
remedial actions ;is indicated in Appendix II. Additionally, Plan Owru:rs are the first level 
of mnnagemmt authorized ro ovenide automatic changes to the OPCON for the Chicago 
ttnninal. its key yards. couidors. 811d/or feeder rowes. 

Service Delign Group (Sfrvice Design) 

The Service Design Group is a collection of Service Design staff from all carriers 
that are party lo the Chicago Tenninal Operating Condition Agreement. Service Design 
Groups have a key ownership stake in this agreement as they are critical to successfully 
identifying action items designed to maintain and/or quickly return the terminal to OPCON 
Green. A critical component of SCNice Design staff functioPS is effective corrununicatioo 

r•g• S 



components of the terminal. The CTCO will monitor nnd maintain chronological 
documentation or recovery progress through document-orion of the ncliv\ties, and resWts of 
Tier I nnd Tier 1l Operating Condition commitments; 

D3tn Collection and Reportlng: 

The basis for establishing automatic Operating Conditions al all levels will be 
factual infonnatioo gathered by the CTCO vln aulomated data feeds provided by Raillnc as 
defined in th!! agreement. Where automated feeds are not yet available, automa1ed da1a 
sources will be supplemented with data derived from command center repr~ntstives As 
additiotllll capability is incorporated into data reporting systems, additional awomated 
feeds will be incorporated. Where discrepancu:s exist between a\llomatic and manually 
derived Information. mfonruuion derived from lllllornatic data feeds shall prevail. 

Factual infonnauon will be gathered by the CTCO and reported on the daily CfCO 
Scorecard (automated scorecard when activa1ed) arid via the dally CRCA conference calls. 
Vital Signs and Key indicators are identified in Section 6 of this agreement., Sustained 
operations above, or below predefined Vital Signs and/or Key 1ndica1ors shall be thtl 
triggers employed for determining automatic changes 10 OPCON levels. Parameters wiU 
consist or a combination of automated data feeds and infonnation reported by ctll'riers on 
the recurring conference calls. 

Sfrudured, Progressive Escalntlon Process: 

Escufation shall occur progressively as reported elevBiod Indicators ilild stibsequent 
relief plans fail to demonstrate recovery towards a fluid status. Within lhe fil'lil hours of 
elevated levels, CTCO will facilitate ::oordination with respective c::ommnnd centers noting 
ony commitments and progress toward execution of such commitments. Should vital 
indicators remain wevoted for 24 hours, CTCO, and plan owners shall partidpale in a 1400 
CST OPCON conference call ns the first step in escalation. The call will be seeking 
drivers for the elev cued readings, as well as a plan to return the impacted portioo(s) of lhe 
Chicugo renninal to OPCON Green. A! 48 hours, and ea.ch subsequent 24 hour period 
lherea.!\er, C'TCO, Plan Owners and Service Design/Network Operations reprcsen!lltives 
shall participate on 1400 doily conference calls until such time aS OPCON Green is 
reestablished. Each call shall foe~ on driver~ pushing elevated OPCON re;idin~. 1racklng 
commitmerlls, measuring effcctivcmcss of counumneasures in progress, and identifying 
additional measures n~eded to restore fluidity to impacted areas. 

OPCON Change: 

Revision to OPCON levels shall occur automatically when vital signs tdentl.ficd In 

Section 6 are exceeded or mum to within parameters for the next lower level, as 
appropriate. A 48 hour period is built in prior to initiating pre-agreed to action items. This 
is designed to prevent automatic acrions being initiated due 10 transitional fluctuations and 
to allow I.he progressive escalation process ample opportunity to restore fluid cnpacitics 
prior to triggering wider system actions. 



Overriding OPCON Changes 

Piao Owners may override automatic chlI!lges lo OPCON levels under Tier 1 or 
Tier 11 by majority vote of 1mpac1cd Rail Carriers under Tier I, or majority of all Rail 
Carriern for Tier 11 actjvations. Dissenting Plan Owncr(s) shall request 11 vote of all PlllD 
Owners if a Tier ll change is involved. Upon receipt of a request for a Plan Owner vole, 
CTCO shall facilit:s.le a vote on the follow up J 400 conference call. Dissenting plan 
owner(s) shall be afforded an opportuolly to state their position, and debate the merits of 
their dlnenl prior to a vote to nccepl or reject the OPCON love! modilication by majority 
vote. 

Tier I Ov1.1rritil!.s 

Tier 1 level chaoge procedures vnry due to the unique narurc of exclusive ownership 
by plan owners of the ideoducd componems making up lbe overall Chic~go Complex. 
The Pinn Owner bolding ownershiplrosponsibility over the impacted key yard, or principal 
cotti.dor must respond in writlng (If solely responsible under Tier 1) to indicate override of 
OPCON countermeasures dictated by agreement. Failure to respond in writing prior to the 
1400 Cnnference CaU will indicate concurrence with the OPCON level automatic change 
and subsequent cOWltermeasures. 

Action items identified in Appendix TI will then take effect between 48-72 hours 
after vital sign threshold5 were first exceeded and sustained for a full 48 hours. In the 
event a Tier f plan owner elects to override 110 automatic OPCON change, a plan must be 
provided in writ:log 10 CTCO and Chicago Plan Owners identifying the alternate plan to 
rerum the impacted key yard, or principal corridor to OPCON Green. lf vital signs 
continue 10 reveal elevated OPCON indicatol'3 72 hours ufter initial uiggers were met, a 
binding vote of all Chiengo ores plan ownors shall be held al 1400 (thml days afier initial 
call.} A "yes'' vote by the majority sboll result in escalation ofrhe indicated component of 
Chicago, which proprietary railroad shall accept as binding and previously agreed to action 
items shall commence wilhin 24 hourS of the vote. 

M11.nu11l Changes to OPCON Levels 

Plan Owners rtta!n authority to change OPCON status for territories under their 
pUrView, and may request a vote of all Plan Owners at any time to change OPCON levels 
for the entire Chicago Terminal under Tier II conditions. Conditions ouislde 1l1e SCOJ?e of 
data collection capabilities may at Limes necessh.nte modification of OPCON status. 
Examples of such conditions include, bu1 may 001 be limited to, MOW. service 
Interruptions, and welllher phenomena. In such inslnnces, the Chicago Plan Owners may 
call for a vote, employing procedures specified in this section, to modify OPCON status 
based on forecast, imminent, or emergent conditions. 

Tier 1-Key Yords, Corridors, aod Feeder Routes 

'Plan owners retain authority to clinnge the OPCON level for Key Yards, Corridora, 
and feeder routes residing on their respective property. Al any time, a Plan Owner may 
request consideration by the Votrng participaots lO escalate any portion or the tenrunaJ 
should be/she fccl conditions WlllTilnt such action. Voting members, or their designated 
representatives, shall then discuss the merits or the request and subsequently vote to 



Voting 

A plan owner may cost their vote under any of the circumstances delineated in this 
ngreemtmJ as follows: 

1) Direct participation on the 1400 coll; 
2) Via designated represenu11ive present on lhe call; or 
3) Respond to the notification of an Operating Condition call message indicating that 

he/she will not be on the call, bu1 specifies desired vote in the return message. 

Section 6 

Vital Signs 

The operating conditions across Key Yards and Corridors throughout lbt: Chicago 
complex shall be monitored and reported regularly via the Autom.ared Scorecord and 
information reported by Command Center personnel. Tre11d information will be aruilyzed 
on the regulnrCTCO conference calls at 1000 and 2015 daily. Deteriorating conditions 
will be escalated employing the procedures defined in this agreement. The foitowing 
parameters have been identified as primary drivers impacting fluid operations across the: 
various c;egments of the terminal 

Key Yards: Inventory (Scorecard data) 
Dwell (Scorecard data) 

Corridors: 

Trains holding for departure (Data from Command Centers) 

Number of trams inbound (Scorteard data) 
Velocity (Scorecard data) 

Specific parameters for each Key Yard and Corridor are delineated Of\ lhe Action 
Items Matnx contained in Appendix U. 

Tier il automatic OPCON changes will be predicated upon forecast wealher 
coailitions as defined by the National Weather Service, or multiple Tier I components 
experiencing deteriorated OPCON StQIUS simultaneously as defined below. 

Plan Owaers retain \be ability 10 override automatic changes under 1111 categories 
employing procedures outlined in Section 5 of this ogreemi:nL 

j\1eteorological Condltions (obtained from Nationul Weather Service) 

Meteorological conditions within the Chicago Terminal have been, Md will 
continue to be, a crucial factor impacting rail operations. Elltreme 1empen1tures, high 
wind, heavy precipi1atio11 (snow, ice, roin, etc.) ere the most prevalent, all.bough not all 
inclusive, lisL of conditions that have historically impacted operations within the Chicago 
Terminal. Other phenomena may require consideration as conditions evolve and will be 
monitored and acted upon os needed. 



Operating Ccmditfll/ls 

• tine interruptions (derailment, broken rail, closures, etc.) 
• Signa.l/co1n.municatlon problems/system malfunction andior degradation 
• Planned fnt1:1Tllpliops (track maintenance, construction, rail/tielballasl gangs 

etc.) 
• Electrical outnges 
• Security related events 

Network Health 

• Hump/production issues 
• Trains/transfer.; staged for intermediate or direct delivery 
• Resource availability (locomotives, manpower etc.) 
• Departure performance- BRC, IHB 
• Forecasted enroute (Business Exchange/Rail inc) 
• Yard Dwell 
• Cross-town tmnsit 
• Other Emergency Situations impacting rail operations 



Appendix I 

Contact List 

AMTRAK 

AMTRAK: CREC CODrn.EY 
Office: (312) 655-2230 
Cell: (31l2)3S3-7501 
Email· 11odfreg@11m1rak.com 

Amtrak Consolidated Nohonal Opcraltons Ctnlu (CNOC) 
(800J 424.0217 (24-bours) 

BNSF RAIL \VA\ ' 

P/011 Owner 
Jason Jenkins, General Manager, Oticogo 
Office: (773) 57!hSIOO 
Cell: (817) 851-11089 

&n-ic~ DcslgJ1 

Jon Helm, Director Servtcc Dc>lgD & J>crfurm.aACC 
Office: (817) 867-5232 
Cell: (630)740-0321 

GIC!l Wuru:lc, Senior M:1nagcr. Sm1cc Design & rerformance 
Office: (817) 867·5029 
Cell: (817) 507-7831 

COll.l<1CI! 

Chicago Command Cmter 
Phone: (773) 579-5362 
Phone: (773) 579-5363 
Fax: (773)579-5369 
Email: oprdlchgocommond@ibru~com 

General Director Trans1H>nat1on 
Donnie Stilwell 
Office: (77.3) 579-5100 
BB: (713)416-7926 
Fax.. (708) 579-5369 
Email: lcslie.stih.ell@bMf.com 

BNSF CTCO: Pbihp Schult 
Office: (312) 542·832~ 
Cell; {817) 727-0Sl!I 
Ernail: phllip.schulz@bnsf.com 

l'ogc ts 



Qi 
f/011(}1-

Tracy Miller, Genml Managtr-Ch>t'lgO OiVJsion 
Office; (7081332-6271 
Cell: (708) 321-(1347 

Senitt tksign 

Ann MacllilliVllly 
Office: (708) 643-7542 

Ca11tcas 

Homewood Op<talions Cenlet 
~hone: [708) 332-352514729 (24-hours) 

General Superintendenl -Chicago Division 
Mm liigbtoll-cr 
Office· (708) 3)2·1960 
Cell: (8 15)600-1314 

OI CTCO; Erik Wrigh1 
Office; (312)542-11351 
Cell~ (J ill lSl-6810 
Email. erik.wrighl@cn.co 

CANADIAN PACIFIC RAU. WAX 
l'lu11 O\\'lwr 

David Carroll - General Marui.ser 
Office: (630) 860-4iS6 
Cell: (563) 34}-9008 

Manager. Operations Ccn1cr (Minncopoli~) 
(612) 851-5725 

Serv1u De<ig11 

Cam Boird (403)319-6884 
Brian Nelson (403) 847-8376 

Co111acts 

CP Command Cenlcr 
Phone: (630) 860-4446 
Fax: (630) 860-4457 

Assis1an1 Supcrinlcndl:nl 
Tronlon And<f$OD 
Cell: (224) S00-:2680 
Emall: lrer1ton_ondcrson@cpr.ai 

Supcrin1enden1 
Wnlly Sicnign 
Phone: (630)860-4270 
Coll; (612) 910·9479 
F"ax: (630) $60-4270 
Email: wally_sicrUga@rpr.cn 

11omcwood Coorclinalor 
Phone: (708) 332-3712 (24-hours) 

/"..~•l•nl Superin1endenc 
Brandon Wl\hlcy 
Cell: (224) .500-2995 
!!mail: brandon_ whillty@cpr.cu 

Pouc 17 



!NQ!ANA HARBOR BEL1' RAI LROAD 

Plu~ Oi·~1er 

Dan Kelley, ~ Geuer.!l Supcnnlcrnkn1 
Office: (219)989-4821 
Cell: {708) 650-7775 
Email: dan.kdley@ibbrr.com 

Sm1t" D .. lgH 

Carl Bumcyb3cl<, Ducclor, Cntermcdoa10 Markc1111g 
Office: (2 l 9} 989-6737 
E1nail: e<irl.bameyback@lhbrr.oom 

Cm1ruw 
Operations Ctntcr: 
Phone: (708) 83!-208'2f.H30 (24-hours) 
Cell: 
hx· (708) sn 2133 
Email· dl<p31ell@ihbrr-eom 

Manager of Operations 
Rich 1<.anermPu 
!'hone: (708) 832-21>8212130 (24-hoursl 
Cell. (219) 688-6543 
Filll: (708) 832 2133 
Email: rlch.kauennan@ihbrr.com 

General Superintendent- Joe Spano 
Office: (219) 989-480 l 
Cell: (708) 334-9600 
Fax: (219) 9!9-4707 
Email: joc.spano@ihbrr com 

ll1B CTCO -Phil OrcSil< 
Office lll2) 542-1!355 
Cell: (219)7-+J-2031 
Email: pbil.orcs1lc@ihbn.com 

METRA 
Pit/JI Owntr 

Pelc Zwolfor, Deputy Bcecuuve Director· 0~1111101\S 
Office; (3 IZ) 322-8921 
Cell: () 12) 907-4241 

Cu11tttci• 
Mclra Di>-palching Center 
Phone( (312) 322-4100 (24-Hour Emergent) Hotline) 
FlL.t: (J 12) 322·2850 

Mtlr.l CTCO-Da\'C Rodrigw::z 
om~ p 12p22-2a22 
Fou: (312) 322-2848 
C•ll: (312) 907-4010 
Email: drodrigue:z@meirarr.com 

l'agc l9 



UNION PACIFIC RAILROAD 

Plu11 Ownrr 
Ntll D. SCQtt, Gener.ii Superintendalt-Chicago 
Office: (708) 649-5110 
Cell: (80 I) 520-0490 

(iOB) 649-$598 O:ME.RGENCY) 

Harriman Dispatch CtnJer, Superi"'endenr Northern Region 
(402) 636-7260 {24-hours) 

Sen1ae Design 

Dave Hendrixson 
Offico: (40'.!) 544-4126 
Cell: (402)618-01'.ISCeU 

Bob Allan 
Office: (402) 544-7195 
Cell: (402)5 !0-1687 

C1111toCJ.r 

Operations Desk 
Phone: (708) 649·5593/H (24·hours) 
Fa-it: (708) 649-5425 

Oittctor Troin Mnrpgomenl - Alldrey Dra~d\j\' 
Office: (708) 649-5113 
Cell: (630) 747.5959 
f3Jt; (402)501·291:? 
Email: udrozdov~p.eom 

Genernl Supenntcndent - Niill D. Scoll 
Office: (708) 649-5110 
Cell: (801) 520-0490 
fax· (708) 649-542:? 
Email: ndsco11@up.com 

UP CTCO-Davc Grc"e 
Office: (312) 542-8358 
Cell· (312) 907-6520 
EmaU: drgrcwc@up.com 



From: John jacab [nHinto:jjacob@hesterdecoralfng.c.omJ 
Sent: Thursday, February '25, 2016 5:37 PM 
To: Bfll Cunningham - Dllnois (blll@billcunnlngham.com}; Matt O'Shea (mattoshea@the19thward.com) 
C~ Joan Knigh! 
Subject: CSX - Eidson Line Issues 

Ta: 
Ms. Cynthl11 Brown 
surfa~e Trenspomtiol' Board 
395 £ Suecet, SW 
Washington DC, 10413-001 

Ms. Brown, 
l am a homeowner who lives along the Eidson Une nt 10318 S. 5acramonto AVe. In Chicago. My house is 10ofeet twm lhe Elson 
line crad~s. We havo be•m experiencing many qllality of life, health aMd dangerous issues slnce CSX look control oJ the eldson 
ltne. Many ol lhe fssces are lhe trains parking with their engines runnlng dfrectly l!cross from our home, bloc~ed <;ros~ings due 
to gate fallure and bloci<~d crossing$ clue to ti:aifl? stopped at the crossing. We $tarted out c<11Jlng the hqtllne that i> on t,11e 5;gr­
-at tlw cro~ing to report the is.sues. This wenl osi for months.After rneelll'lg W!lh CSX repr•sentatives, we started emailing <1s 
they told .I.IS to do, His ~ame is Tom Livingston. We reporl ll1em when we are at home and a-vare oi the issue. MMy of these 
ls5.tles were at night t.o wfiere .,Ve were awaken by loud tral'n noises and smells from t he trains. Herc lu Ilse of the d.;tes We have 
emalled to tho CSX representative and also to the C:SX hoo]ine, telt(SX@CSX.com. to reporL lhe Issues. Thls lfst does not inc.lude 
lhe 1T•any t1m~ we (alled prior lo ~ending the emails, tlmes we hallenot emaOed or times when we were not at home to w\tness 
the issue. 

When lheJe are just parKed trains as per lhi> Ii.st, the gates would go down nnd would take a long time for the train to actually 
p•rk 'vhich lead tC/ cars going around the gutes ono regular bases. When the trains park, a malority park forov~• 1Clr me1ro 
hours. People 1n the area know the ploblem and take It upon themselves to go around lhe gates beca~s• they knqw it Is golng 
to be a pa•ked train. 
We have wltnessf!d a few very dangero~s inctdents. I have ~on a car go aro\JTld do•vned ,gates as the train was parked and 
a_r10\her train coming fr~m the t:>pposite direction almost hit ctie vehlcl~. My wlie has wlln~ssed kids climbing under the rail ca" 
to c1oss the par1<ed train. People holclihg the gates 1:1pso that vehicles can cross because the train ffi]J'lrked and the ga tesare 
down because. the train Is porked to close to the crossing. This includes police cars, public: buses and sdiool buses, n1~n! hav~ 
been t1mes when peopl.:.-tte up1he gates so Glrs tan get lt\tough. 

I have attached a zip file of some picture an(l vlc!cos I h;vQ taken• 

• Bfn/14- train was parked 3 y, hours 
• S/15/14- parked train 
• S/14"4- parked trali1 
• 8(17/14 - Gates down and tlocking the crossing for a long period of time, people holding the gat~s ur do cars can pass 
• 8/>8/14 -Gat<'S down blocking the cra~sing-couldn't get across myself 
• 9{5/14 -Gates down and block1ngthe mlsslngfor a lone pcrloc! of tfTJI<', people holdi~g the gotes up de cars tan pass 
• 9fn/14- parked tm1n .over 1 hour 
• 9/14/14 - parked train 2 hours 
• ')/25/14- parked train 30 min at midnight 



• 9(28/14 - Parked tr.tin from 11:5Q pm to 12:30 .1JT\ 
• 9/30/14- P<irked train 
• 10/11/14 - Parl\ed train ll am to 12am - 16 hours 
• 10/13/14-parked for 5 hours 
• n/15/1q - ~ separate tfmes the trains par~ed for several hours 
• 11/30/14.- Parked train blocked 111" Street for over 1 hour 
• r1/7/14- Parked train at )::10 am 
• 1/13/15 -Parked train blocked 103'" street and 11"' Street for more than 1 hour 
• 1/Jo/1; -par~ed traln 11 pm 
• 2/5/1s,-parked train 10:45 pm 
• 2/21/15 - part<ed train 11:30 pm 
• 2/U/15 - Parked tra1n 10:30 pm 
• 2/23/15- Parked Train 
• 2/24/15 - parked train 11:3opm 
• 2/25/15 -parl<,<;d train 11 pm 
• 3/7/15 - gates were down, no train 
• 3/10/!5 - train park<;d, w~itl11g to getint.o the: yard 
• 3/11/15 -par'ked·traln, 9:50 pm for overi hoor 
• ;/27(15 - Trafn parked, waiting to get Into the Markham yard 
• 3/29/15- train parked 11'40 pm 
• ;/3of15- train parked 10:40 am 
• 4/7"5-10:45 pm tra1n parked over l hours 
• 4111/15-8:30 am train parked 
• 4/t5/15 -parked train 
• 4/18/15- parked trai11 s~o am 
• 4/24/15 - Parked train 
• 5/G/15 -10 pm train parked ~5 mln 
• 5/9/15 - train parked 
• 5{10/15-1:40 am told us it was being staged ior a wlille 
• 5/11/15-2:35 am train parked 
• 5/13/15 - 2;30 pm parked for 3 hours 
• 5/30/16 · train parked from l pm !or over d1our 
• 5{31/15 -12'35 pm parked ior ·45 min 
• 6/l/15 - 12:35 am parked train 
• 6/5/15 ~11:3oam parked train 
• 6/5/15 -11:>:i5pm parked train 
• 6/7f15-n30 am parited train 
• 6/8/ls - parked train 
• 6/13/15-2 pm r parked train 
• 6/16/15 - Parked trai"li - iat 8:45 am and 1gt 10:15 pm 
• 6/17/15 -paik<;d train 11;35 pm 
• 6/18/15 - parked train 
• 6/23]15 -paiked tnrin over t hour 
• 6/vt/15 - parked train 
• 6/27/15-P•rked train blocked 103"' Street and 111"1 Stre.U forJ hours 
• &/28/t5- parked train 
• 6/30/15 - parked train 
• 7/4/15 - ruined our 411' of July 
• 7/8/15 -Parked train and blocked crossing3 for 3 hours 
• 7/10/15-parked train 10:45 am and one at9!30 pm 
• 7/14/15-parked traJn 12:37 ani 
• 7/17/15- parked train at 1:30 am - excessive blowing the horns When ready to move 
• 7/31/15 - parked train 11:40 pm 
• 8/2/15 - Parked train at 11 pm 
• 8/3/•'5 ·parked train at 11 pm 



• 8/~fts-parked trnin at 11 pm 
• 8/1/15 - parked train at 11 pm 
• 8/10(15-parked train 
• 8/15/15-parked train 
• 8/16/15 -parked train at S:.µ and blodted crossings 
• 8/18/15 - parked train 9 pm 
• 8/19/15-parked train 9 pm 
• 8/lo/•5 - parked train 11:io pm 
• 8/21/15 - parked train 8!20 pm ove< 1 M hours 
• 8/26/15 -parked trafn 9 pm over 1 lS hollfS 
• 8/27/15 - parked train 
• 8/28/15 - parked train 
• 8/31/15 - Parked train blocking 103111 for over 2 twurs 
• 9h/1s- parked train 4:30 
• 9/5/1',- 2 parked trains u pm 
• 911/15 - Parked train - apm- 2 hows 
• 9/10/15 - parked train 
• 9/16/15 - pari<ed train 
• 9/21/15 - parked iraln 
• 9/20/15 -3 separate lncldents. 011e parked fot 4 hours and 011e incident train blocked 111"' Street for over 1 hour 
• 9/21/15 - parked train over 4 hours, 
• 9/24/15- train parked 
• 9/15/15- 4 pm tra.in parked for 3 hours 
• 9/27/15 - parked train 8 am 
• 9(29/1)- parked train and had an emerg•n<)' vehicle notable to cross (pkture attadied) 
• 9/30/15 - parked for only 15 min 
• 10/1/15-parked train 
• 10/3/15-parked tral~ 
• 1015/15 - parked train 2:25 pm for over I )1 hours 
• io/6}to; - parked train 4 pm 
• 10/9/15- Parked train blocked 103'" Street during rush hour, could not get my chlld to class on time . Ot/'ter kids climbed 

between the cars ~o get through. 
• 10/9/15 - Parked train 2"d lnc_ident later that day 
• 10/10/15 - parked tra1n 10:55 pm 
• 10/13/15- parked train 4:35 pm 
• 10/14/15 - parked train 12'15pm 
• io/17{15 - 8:55 am gates were. down no trnln flr 2 hours at trossihgs 95'"/Kedzi• & 91/Haman 
• 10/25/1~ - parked train 1:2opm 2 hours 
• 10/26/15- parked train 
• 11/9/1) - train parked 2 separate Ur:nll$ 
• 11/11/1:,- parked train 11:47 am 
• 11/14/15 -par~ed tr<iln 
• 11/16/15- parked train 11:40 pm 
• 11/16/15 - parked train 1or45 pm 
• 11/29/15 - Rilrked train 1t5S am 30 min 
• 12/7/1') - parked train 11;10 pm 
• 12/8/15 - parked tra1n 10:15 pm 
• 1</~Qf15 - parted train •Q pm 
• 1/1/16 - parked train 
• 1/23/16 - parked tra1n over i hour 
• 1/26/16 - parked train 10:55 pm 
• T/28/16 - parked train 10:48 pm 
• 2/4/16-parked train 
• 2/10/16 · parked train 
• 2/13/16 - Parked traln 

3 



Thank you for looking into thls ma~r and hopefully you can resolve the problems we hive been having with CSX at the Eidson 
line. 

Regards, 
John Jae.ob 
10316 s. Sacramento /We, 
Chicago, IL 60655 
Cell 847']12·7101 

Regards, 

John Jacob 
Commercial Soles ManO<J•r 
I-lester P~inting g Decoratin& 
7340 N. Mootkello, Skokie ll 60076 
Office 847.677.5130 I Cell 847.712.7101 
www.hPstl!rdecorating.com 

HESTER.' 
""Yrfl!C & IM.C~hllr(; 

,..,,,.,,__~ .......... ,..., 

No virus found in this message. 
Checl<ed by AVG· www.ayg.com 
Version; 2016.0.7442/VirusDatobuse; 4537/11698 ·Releas~ Dace. 02/26/16 



!BULK) TRAIN COMPLAINTS 

(BULi<) fRAIN COMPLAINTS 

Thu 2/l0/2111~ ~:i1 PM 
From: Lolli oniJ Merle 
To: "CSX@thclg1hward.com" 
Cc1 t.oi~ and Marlo-

9820 S. Hamilton Ave. 
Chicago, IL 60643 
February 17, 2016 

Ms. Cynthia Brown 
Surface Transportation Board 
395 E. SI. NW 
Washington, DC 20423-0001 

Re· STB Docket#FD35522, CSX Elsdon Line 

Dear Ms. Brown 

Our Alderman is collecting residents· complaints about blockages of maJor road aner1es by CSX 
trains in SW Chicago and adjoining Evergreen Park. IL 

All of our errands for shopping, medical appointments, trips to airports, etc take us west on 

either 991~ or 95lh streets, forcing us to cross two different CSX lines. We have had so many 
delays at the lwo crossings, I've stopped counting. I do routinely tum my ignition off lo save gas, 
and time \he delays, a few of whlch have made us late for medical appointments. Most delays 

are approximately 10 minutes. A couple weeks ago, after I waited for one train to cross 95th 
street, I turned on my igniHon to carry on and ANOTHER train, headed In the opposite direction 
came by for an additional delay! 

The gates In Evergreen Park, IL near 94•h and Kedzie and also 95•h between Albany and Troy, 
often malfunction, blocking traffic even without a train present. The worst delay l had was on 

southbound Kedzie, north of th& crossing at 941h. I was delayed one HOUR and was most 
distressed because I needed to reach my housebound elderly mother to cook dinner for her. It 
was rush hour and automoblles were packed so tightly, there was no way to tum around and try 
another route. 

Another time we were delayed 25 minutes whlle rn a taxi from Midway airport to home, WITH 
THE METER RUNNINGJ ft cost us at least an extra $25.00, but al least It didn't cost us our 
lives, like ii could have, had we been in an ambulance headed to either Little Company of Mary 

319/2016 
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or Advocate Christ hospitals, both on 951~ Street. Had we been headed TO the airport, we might 

have missed our flight. 

PLEASE DO SOMETHING. At a minimum, the crossings on 951~ Streets and Kedzie should be 

placed either above or below grade so emergency vehicles headed to the local hosp1tals are not 
unnecessarily delayed! 

Thanks for listening. 

Sincerely, 

Lois Jacob & 
Merle Galbralth 

Ji9120f6 
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STB Docket# FD35522 - Train issue CSX EJsdon line 

Mon 3/7 /2016 4:24 PM 
l'rom: Terr~ )Jcohsey11 
To: CSX@lht:l 9thwnrd.com 

Ms. Cynthia Brown 

Surface Transportation Board 
395 E Street SW 
Washington, DC :W423·0001 

Dear Ms. Brown, 

I have hand mult1ple occurrences when I was prevented from getting 
to work or an event in a timely manner 1n the past 2 years regarding the 
CSX Elsdon line at 3000 west/sacramento Ave. Often trains are completely 

stopped fn this intersection which requires me to re-route more than 10 
blocks in either direction to get to my home at 109th and Albany Ave This 
has happened more than 12 times to my husband and I. With the 

intersection being blocked more than 4 hours at one poinl 
I have also had issues with the loud noises and shaking that occurs 

in my home from these trains, which seem to be overloaded as i live more 

than 2 blocks from the train. My walls shake and I have been woken in the 
middle of the night thinking there was an earthquake This occurs almost 
every month in my home. 

Please assist us with correcting this problem for families ln our 
neighborhood. This has been an ongoing problem that our alderman has 

been working on but we have not been able to correct locally. 

Thank you for you1 tune, 

Terra Jacobson 

10939 S. Albany Ava 
Ch:cago. IL 60655 

J /912016 



Docket # FD35522 

Docket# FD35522 

Wed 2/17 / 2016 7:59 PM 

From: Eileen 
To: CSX@the19thward.com 

TO: Mb~ CynLhl~ Bro~n 

surtac:e- rran,por tat-101\ Bc.u.:;d 
;95 (l:, S"trePT S\IJ 

11..v..ish..!-ngton , DC 204:.3--001.l 

Page I of I 

? 1'1•ve been affe::r:ed by ~nese -r"'l.n tt'lCkJ bting -sown r.in numcrou:; occu.c1011!J. 'fha flOGt m:aIOOr'-b.l~ one- wa:1 my 

Weddlng day. We wece on our way to the recept.1on ~nrl wr-re otopped by gatc1 bCJ..ng ao)ln lrl'i.Lh thu t.rd.1-CI not 

b locili9 tnc Lt'd.ck.t- buL u-un ~Ja.a :>topped ln sigbt.1 to-r ov•r- 45 11'.l..-nut:el!:_ Th=~ p:;:iQ'f u~ late to our "'cdding 

reeepi:.Lon and .Lt yo" kn0ti1 ADyl.tU.nq .wout b.oN 111 ..... .:h 11 we.:ldJ.n1 c-:»at t~t co.$"t ~s n lot- ~f F1oney, t.Jlllt" Clod 

me~TLe~ by ~iss.n9 ou~ flrsc ~our cf o~r ~add!f\IJ «1ctp'-..lon. We ~l--11 n~vcr get tb3t day or tl.t!!.a ba~l. Thdt 
11•• cm OCtober l.Ot.h~ 2015 ac approx:i.~'1:r:ely ~:lO pa, Anothor lU".~ l.t1at cc!l:V ta m.n:l WaE my tu..r!:h:Oy co 

Janu.:iry .?3rd 201€ tho:H1 tat:J:s wer~ dcwn for •t. 1•A•t .,. hours c'n11r- L \now ot because. lt att~ci.~ peoplt 

;ect.lng to ,.y b1.rtM3y d.Jttu.t .lnd .1.l .a.U.c-U:d. ae uy1nq to gel hOIDt'" frOQ ciy bir("t.!'!ay dinner. I wr tor t..b.u 

Cb1c:•90 i"Jrc Dcpictocni: Aud t w-.r ... od a\ th'° l1t:4.zhou.1• ir. Mount Greenwood .... n July 1, 2015 on r-lle o.bUl&nce 
tmct we -w-e.re a.tfe=t:P.:1- hJ 1.11.u ~ft.:}Jy+>t1 r.1 ••11 thv cot.110 0111ut Long. 0-,1crt.l.llll' we t.u.gd ~por-ru.r,q t.C 1 caU l.:~ 

.iot.Ud b~ s!.uck by :i non J!O"-:..ng t-ra10. lt tollt: u~ •Jt l•~••t 25 Ell1'1Utt'' to goL lo ln crr.crgonC'y bvci1.u~!! o:- th-• 

.SL~ppt:d tr.tin. Th.dt .!.IS IJL.3.Ccep t3.b1e. 1 liv(I '1.n trl(:Unt qt'Of'l'IUC'IOd t:ltJt novo ,-'l~l\' inclu.d..lng ft")' t.J4.l'lULO tho111l 

tve .,.,, tht- othc1 !.-d~ ttt 1..h~ uacha ilt b\.•V!!J..iy Mhd l would be oevtJ..Ut..atcd l! $-OPPThtni;t hap~11ed t.o tbem 

Jnr.J uch n9 D£11\.T11 beCil-U:.t' the t:lo.ae.st •rtiilu!anc:CI t.u J hu11 bouae i:4n nor rr..atc J.~ to t hem b~,...au~P. c.f i stepped 

i;r•~n. 

Si111,:·occ..ly. 

Elilca:n F'-3.ttc 

t 0~0!) s. Chrj.6-t~ .nna flve. 
:tu.caqo,. t-ti 6C.t55 

nl·!r5l-27.C6 

3/9/201 6 



Stopped Trains 

Stopped Trains 

Mon 3/7 / 2016 3:33 PM 

From: Carol Kenny 
To: CSX@tltel9thward.com 

Page 1 of 1 

o~ a= least- 6 occ;-&aicns "1lth1n the Jast year, [ 11.;aVO tusd Lo 90 .lt 1-ca~r. 1 11:: mi.1:-~ :;cac.h 1U3t: t~ o:et t·crr 

.f\ed.::;e to i'aiti!;ld. 1'ni~ .i~ dU£ to -i:-oppod tTlllina . 1 '3 l 1D t•t.tl my ,Jwg LO !Jlt.' Vt..'t d.Dd g.rool:l9r or: 1:7 "'.fj 

abeut l bla~I: W"ti!Jt of ::ht. t--r•ek!J. 1 h.11.'t. b~•11 true•. lr: tl•t'tir. l;e~.ause ot Lm~ <2r ~ LOt;pbd t.=4.lna. ..uid unabl~ 

to get cc tJte1 \lot.s/gto<.>ma.t~ :>n :.J.111_u, Unto.ttunutcly , ~l\ey .. r:a u~ed to t h.is- a nd have to a d)US t tho1r 

achfld\d e..ci • ~ca ! had tc par._ a:::ros.6 tht •lrcu. L on!J 1,iiil.1.k. lhc dog u.11110.::r a bl-ocr. b-ecause I h£ r..ratn novct 

Ul!IV€ld. 

Se nt from my :.Pbon~ 

3/912016 



STB DMkel Number FD35522 

S1'B Doc;ket N11mber fD35522 

Thu2(1B/lU16 1250 PM 
From: kevmcarl~ kirkland 
'fu: "C5l(@thc 19th wurd.com'1 

Page I of I 

-
I am an Evergreen Park 30+ year resident and in the last month alone I have been detained 3 

times for over 15 minutes by your Elsdon line trains that run through EP. 

Of those~ times- I was !;ate to a meeting once and late forwork anothertltne. In my opinion, it 

truly doesn't matter what impact these stalled trains have on my obllgations because it 1s ]us! 

WRONG. I always fear that first responders Will be delayed as well 

Carla Kirkland 9316 S Utica Ave 

Evergreen Park,11 

31912016 



CMX Letter due 7(}.9 

CMX Letter due 7 /29 

Fri 2/26/2016 3:35 PM 1 

From: "Joan Kn!ght" 
To: CSX@>thr19thward.com 

Bill, 

Page I of I 

I am not sure If you want to write an actual lett er or just keep It simple aTid send t he log with a basic sentence or 

two. It Isn't due untll Monday so I can send then. 

Attached you wlll find a log of emails that were send to our office during from Feb last year to Feb 161h of this 

year listing the complaints that were taken In by my office. 

Joan Knight 

Legislative Assistant 

Senator 8iU Cunningham 

10400 S Western Ave, 

Chicago, IL 

773-445-8128 

773·672-5143 • fax 

AttacltOIClllSI 

• Coµy o( CSX F.Mull LOG as of Oll-.'2B·l5pf1!3dthuot.xbx 

3/9/2016 



Date Time Notes 

2!5/2015 dally oocurance 

5/13/2015 2 ;30 2 hours parked 

2/1912015 10:00 PM '2 hours parkeo 

<U20/2015 10:00 PM 2 l1ours parked 

2/24/2015 11 :30 PM parked 

2125/2015 10:59 PM said 5 out of 7 days it has been parked from 10-11 pm 

02/2912015 6:10 AM and 11 :35 AM 'AM was northbound 

316/2015 11:14PM 

3/7/2015 

3/10/2015 

3/ll/2015 

6: 10AM 

10:04 /\M Dispatch said tneyare waiting 10 gellnlo yard 

9:5ZPM 

souihbound and northbound 3113/2015 7:39: AM and 7:39PM 

3127/201 s suothbond for 55 minute 

11:39 PM 3/2912015 

3/30f201S 

4/7/2015 

4/11/2016 

10:21 AM 1/2 hour maybe mare 

10:45 ?M very load 

8:28 Norther Park? 
##//,',l/i/'.11,W,\l:##l#r 1 :30 ?? Norther Park? 

4/18/2015 8:20 AM patroleum tanker for 45 minutes 

5/612015 10:00 PM parked for 45 minutes 

5/10/2015 1:39AM and 12;30 PM BRC told them It was being staged, Totd norlllbound can't get I 

5/1 1/2015 2:35 AM said tnrea nights il'I a row 
5/13/2216 

5116/2015 

5/3012015 !@:00 PM 

5131/2015 

6/2(2015 

B/5/2015 

6/5/2015 

6/7/2015 

6/13/2015 2;07PM 

11 :QZ PM both southbound and northbound 
7:15 lotJd blowing of hom-soulhbound 

parked southbound - departed 1 :01 

12:35 PM parked tor 45 mlnules 

12:35 AM parked 

11 :27 AM northbound 
10: t5 PM southbound 

1 :30 AM parked 

parked 

6/1612015 8:48AM and 10:12 PM parked 

6/17/2015 11:35 PM parked 
6123/2015 over an hour 

6/2712015 crossing blocked over 30 minutes 

71812015 103rd street blocked for 3 hours 

7 /10/2015 10:46 AM and 9:30PM nor1hboLmd and southbound Wl'\lch was over 80 minutes 
( /14/2015 12:37 AM southbound over 30 minutes 
7/17/2015 1 :31 AM ;ind :22AM sollthbound (laying on the horn and northbound 
7/31/2015 1 'I :39 PM northbound and southbound 

814)2015 1 1 ;30 PM 3 n1ghts in a ww and loud 
817/2015 11 :00 

8(10/1!0~5 9:58 southbound(eastbound) slopped 
8!16/2015 8·42 btocked 
8!18/2015 9:20 PM southbound (40 minutes) 



8/1912015 
8/20/2015 
8120/2015 8:20 - 10 PM 
B/21/2015 8:20 -10pm 
8126/2015 8:56- 10:40 M1 

6/31/2015 9:34-11:24 

912/2015 

9/512015 

91712015 ~40-9:41PM 

9:01 PM parked 
11:12 AM souttlbound-easlbound 

westbound 
westbound 
southbound 

soull')bound(easlbound) stopped 
amergcncy # said they were having dlfficully gelling In contact 

4:30 idling 

12:07 PM 2 ldUng \rains 

parked soulhbound(easlbaund) 

emails in reference lo stops and blocklngs 

9/21/2015 4: ~5- 8:45 

9/22/20l5 

9/25/2015 4:00 - 6:48 PM 

9/25/2015 

27 -Sep B:OO AM parked 

9/29/2015 9:55 PM parked 

9/30/2015 

10/3/2015 

10/5/2015 

10/612015 4:DDPM 

10/5/2015 

10/9/2015 7'39AM parked 

1019/2015 

10-0ct 10:54PM parked 

10/10/2015 

1O/i312015 

10/14/2015 

10/1712015 8:55am 

10/25/2015 

10/26/2015 

111912015 

11/101216 

11/11/2015 

11/1412015 

11/16/2015 

11116/2015 

1111812015 

11123/2015 

northbound-westboundseveral erralls:, teenagers, security gua 
1:29 AM 

Livingstone said they have moved lhe problem train 

4:28 PM parked tor 15 minutes 
7·12 PM 

2:46 PM parked for quite awhtle, received other calls reporting as long • 

parked 

10:05 l>M oarked 

12:55 PM parked 

parked 

·11 :07 PM parked 

4:35 

12;15 15 minutes 
2 hours gales were down 95th & Kedzie and 91 st & Homa11 

1 :30 2hours slopped 

emails from both Wagner ancJ Jacobs. Livingston did respond 

parked again 

4:50 AM blew horn for 2 minutes 

io·14 AM parlled for 5 minutes then another one pulled up 

Livingston responded breaking the train due to a brake warnin1 

9:30 AM blocked 

11:47 AM parked 

northbound· parked 

Livingston responded that It was a mechanical Issue 

ii :40 PM parked nothbound 

10:45 PM parked at 283-153 

Livingston states summary wltl be sent 



11/29/2015 

12/7/2015 

1218/2015 

12130/2015 9:57pm 

112312015 5:36pm 

6,35pm 

1/2412016 8:50am 

112612016 

1127/206 

1128/2016 
211312016 

211612016 7:46am 

1:54 AM parked for1/2 flour 

11: 10 PM northbound- parked 

1D:14 PM parked 103rd· reported by both Wagner and Jacobs 

northbound· parked 

parked 

reported that It has been over an hour 

7:03 PM reported another 112 hour hass passed 

9:11 PM 103rd now, 111th earlier 

Livingston reported It as 111echan1cat 

10:54 PM parked 

Jacobs asking for update on why this keeps happening· 

10:48 PM parked and loud 

10:47 PM northbound parked 

crossing 283-153J - parked for 25 minutes 



Stopped trains 

Stopped trains 

Tue 3/B/2-016 7:10 PM 

from~ Mary Kopale 
To: "CSX@thol9!:hwanlcom" 

To whom ii may concern, 

P01Se I o f 1 

I have been stopped and delayed ror significant periods of bme by slopped trains at the CSX trac~s at Sacramento I 
do not have SJ'ecific dates. unfortunately, but here is a sampli11g of my experiences: 

• I drive a carpool of Bth grade bo~s to en ·early morning Math cll!$S at 6rolher Rice 111gh School. On al least one 
occasion. we were s1gnilicantly d;,tayed wailing for a stopped train al 99111 S:reel We considered trying to go lo 
87th Street or 79th Street to get around, but decided against IL We waited a1:lout 1 O minutes and the train nnally 
started to ahug along The boys were late tor class. I was late gelling back home and therefore got my other son 
to school la le and I was late for work myself. 

• I have been stopped more than once on my way to work and have therefore been late. 
l have been late lo doctor/dentist.appointments because of stopped trains. 
One of tf\e worst effects of tlie slopped trains is thal children who walk lo s.ohool are stuck standing and waiting, 
and walHng, and walling to get lo s.chool. This is Inexcusable on the part ol the railroad, 

• I live off of 1031<1 Street We can always tell when a lrafn has been-stopped, because we see the backed up 
traffic, ancf we have Increased (speeqlng) traffic down our street as cars search ror an alternate route When lhe 

train finally moves, the traffic makes it's way alorig 103rd Street. mostly slowly. but there Is often a car or a law 
that are so frustrated from waifing for the train thal they go through red lights, tailgate and/or speed, rtiaklng 
driving dangerous for other drivers. Their rec~less drivirig is espedally dangerous for pedestnans. 
I have been stopped a(ld foreed to go all the way to 127th Street to bypass the stopped traio When we teach our 
ckildren to drive, we alw;iys le;;i;h tnem the routes to go around stopped trarns. It's rfdlculous. 

I wish I had kept a log of all of the times I have been stopped by tr.aios on CSX tracks. and the repercussions. Maybe 
there shoutd be a number we could text lmmediately to track these situalions in the future. 

Thank you for your efforts to make ourcommuntty a more enjoyable. and safer - place to II~ 

Sincerely 
Mary Kopate 
773-239-6073 

J /912016 



l'wd: CSX train delays 

Fwd: CSX traja delays 

Mon 2/22/2016 3:46 PM 

From: K~lly Burl<e 
To: csx@thel9thwnrd.com 

·········· Furw~rded 1nes-sagc ... H·---· 
Front. <hhL.1.111111 tuU .. li1fln1.,1Lt111u> 
Date: Thu, Feb 18, 2016 at4;4S PM 
Subjectl CSX trnln delays 
Tor f·l1111'kl•@k<'llvh11rk11r<pJ~.u1 w, 

Ms. Cyndi!• Brown 

Surfate Tra1lsp11rtatlon Bo>rd 
395 a Streel,SW 

Washington D.C. 20U3·0001 

Re: Sl'B Docket Number FD3SS?l 

Ms.Broc,~n.:: 

Page I of2 

The qunllty of my IJf• and my family's Is lmpaqqdJ!illbt by CSX trnln delays. ~ly.:ommute to work seems to be Inextricably llnked to 
tlio timing of those trnlns causing unnoccssary stress and delays, My sonsarrlve late.to their high school dos.es •t least once a 
month due. to train dolays. l Wqrlcat a lcvl)} i trauma hoSJ>lfAI ~nd seelngamUulance.s Idling ilt the crossing gates ls 
unconsc1on~bloJI Tho arrogaoce of this company to knowingly pose thn!3ts to Sllt'e!y and defay of emergency care is galling and 
smod<s of negligence, Mo11e~ry fines dn not change behaviors; If this was the case I would not be writing to you today, 

Tlr.n\k you In advance for your aodon, 

Sincerely, 

Loreta 'l(nitu{is 

3/9/2016 



fwd: CSX train deleys Page2of2 

ThiH-rrr.111. and any al.tichments thereto, ls Intended only far u1c by U1caddrcssc~(s] 11•111011 herein aod may coo bl in legally 
11rlvltegcd an1l/or cunfid~ntlol tnfonnadon. ttynu ore noc the nnendcd recipient of th15 0-111•11 for Ilic per.-on responsible for 
dclfvcrlng "'~' doc•maot In the Jn1undod rcdnl•nl}, you ~re horeby notified thot any dlsseminacron, dlscrlbutlon, prinllnn or copying 
cf this e.n1ai~ and auy attachments thereto. ls strlcUy 11rohllJlh.!CJ, If yo\I havo rec1!1ved th ls e-maJt ln error, please. respond to U1~ 
!ndfvldual seodlns th<> message and pormoncnc~ detc1e 1hc ~rlghMI ailtl any copy of nny t'-mall nnd anyprintout thereof. 

KeUy Burl« 
Slirtf Represeo~Uve-36lh Dlitrirt 
5144 West 951b Street 
Oak l.;lw1\, IL 60453 
(108) 4ZS·6571 
klnJt ~l· ., 'lf\hlill(1.uJ1sl ftult: 

3/9/2016 



STB	Docket	#	FD35522

Wed	3/9/2016	4:01	PM

From: 	Carl	Landahl

To: 	CSX@the19thward.com

Ms. Cynthia Brown

Surface Transportation Board

395 E Street, SW

Washington, DC 20423-0001

Dear Ms. Brown,

I am a resident of the Morgan Park community in the 19th Ward of Chicago.

I am writing about the crossing at 119th Street at CSX's Elsdon Line (3000 West/Sacramento Ave,).  

I traverse this crossing typically twice a day.     Particularly late in the evenings, say between about 9 or so to about 

midnight as I return from work, the crossing is blocked, gates down.

About every week or so, I encounter the gates down often for over about 15 minutes or so as the train has come slowly 

and then reduces speed and comes to a stop, sometimes reversing and then going forward again.  On occasion, a 

second train passes the crossing to add to the time.

This delay is not pleasant to endure and results in my being home late or on some days, being late for work.

On more than one occasion during the day I have gotten late for a medical appointment.

Further,	since	there	is	another	rail	crossing	west	of	the	crossing	referred	to	above,	there	are	occasions	when	I	have	been	

trapped	between	the	two	lines	when	both	crossing	had	gates	down.		This	would	be	unfortunately	tragic	should	an	

emergency	vehicle	be	so	trapped.		Please	note	that	on	119th	street	there	are	no	side	street	options	available	between	the	

two	rail	lines.

Regards,

Carl	Landahl

Page 1 of 1STB Docket # FD35522

3/10/2016http://mail.the19thward.com/Main/frmMessagePrint.aspx?popup=true&messageid=124&f...



STB Docket# FD35522 

STB Docket# FD35522 

Mon 3/7 /2016 3:43 PM 

From: Laura 
To: CSX@chel9thward.com 

·-- ---------

Ms. Cynthia Broan 

Surface Transportation Board 
395 E Street, SW 
Washfngton, DC 20423-0001 

Page I of I 

I have been stopped on several occasions on my way home from the Metra train in the 
evenings. I have missed doctor appoTntmen1s, family dinners and getting home extremely 

late due to being stuck by the freight trains that cross at 115th & Sacramento. They stop. 
For anywhere from 15 minutes upwards of at least an hour. The unfortunately part of this is 
there isn't a way out. 

J/9120 16 



CS.X teller 

CSX letter 

Wed 2/ 17 /2016 9:29 PM ~ 
From: herb lent7. 
To; CSX@thc19thward.com 

Aldennan O'Shea 

Page I of l 

Thank you very much for the opportllnlry to submit lhis letter. I love everythlns •bout Beverly, but have comc 10 dcspL~c trains 

Take care. 

Herb Leo12 

Att3chments: 

• CSX letter .pdf 

3191'20 I() 



Cynthia Brown 
Surface Transportation Board 
395 E Street, SW 
Washington. DC 20423-0001 

RE: STB docket number F035522 

Dear Ms. Brown 

t write io you with comp1a1nts tn regard to CSXElsdon s Lrne. Wl)rcn tmpacis peop1e 1n 
the Beverly neighborhood or Chicago, Evergreen Park, and Oak Lawn Illinois. 

I moved to the Beverly neighborhood of Chicago In the summer of 2014 with my 
husband and Infant son. We love our neighborhood in every possible way The 
exception is that I now routinely say "I HATE trains!" 

We cross the railroad !racks the CSX Elsdon's Line occupies at least twice a day during 
standard heavy commuter times. We drop our son off In Oak Lawn for daycare. At least 
once every other week, including twice this month, we are stopped between 6:45-7:00 
AM or between 5:30-6:00 PM trying to drop our son off or pick him up. Whlle the delays 
are sometimes shorl, between 5-10 minutes, on multiple occasions the delays have 
been 20-30 minutes or longer. As two working parents who commute a long way, 
minutes mailer. We have both been delayed with arrival at work. Impacting schedules 
and important projects. We've also been delayed in drop off and pickup of our son With 
delays in pickup, we've 3 different times had to pay for being delayed past 6:00 PM 

Most impactful is just the stress on our every-day lives It is stressful not being able lo 
plan our day for fear or not knowing IFwe·re going lo be stuck at these train tracks. Many 
an evening coming home has been spoiled with an Irritated 1.5 year old yelling that he 
wants to go home, with us only able to say 'We're going to go soon ... we just have to 
wait for the choo-choo. • And, god-forbid one of us, our son especially, has a serious 
health concern that requires transport to Christ Advocate Hospital in Oak Lawn, the 
primary trauma center in our area 

Thank you for the opporlunity to submit our concerns I have complalned directly to CSX 
to no avail. I hope the concerns of the citizens of these great neighborhoods will be 
heard and considered In your findings. 

W2iM~ 
Herb Lentz 
9541 S. Leavitt 
Chicago, IL 60643 
nJ-J2g.5300 
herb.lentl@grnall.com 



uuins 

tra ins 

Thu 2/18/ 2016 2:35 PM 
From: lynchlck@aol.com Lo vK 
To: C:SX@lthel9thward.com 

Pagel of l 

hello my name Is mr lock all the trains that run fn evergreen pk are needed I krow that bul the worst one is just off 
95th and kedzie they can stop traffic for a half hour some times rn all dfrecUons hurts busslnesses and areas all 
around even the hospitals they need to be stortehed in limes ty 

3/9/2016 



STB docket nurnbcrFD35522 

STB docket number FD35522 

Thu 2/18/20161:54 AM 
From: Pamela Love 
To: CSX@thel 9th ward.com 

Ms. Cyml\Jij Bi-own 
Surfutl> 'fransponatlon Board 
395 E Street. SW 

W.llihington, IX ZMll·\100 I 
I lrnve heenstoppedslx times In the past two we•ks. TI•ls Is a sp!!dIIc elWmple, the trains r '" wuy slow In tltbardlroc!ion 

111ere have olso been times when one train pi1$Ses. and the t;•tM remain down because~ 
train is no\" coming fro1n rhe opposite direction, causi~g iJddcd delay, 

Pa.ge 1 of I 

I have been law to doctor appointments, and meetings due to eithor lr•ln stop11ago nrvory slow movl11a trnlns. 1 alvo w11ulll llkc you 
to mite In conslderaoon liow much gas Is wam'<l due to ldUng .:ar.; w~ltlng lor the•~ slow trams- to poss, 

About three weei<s;igo, I was travollng west on l lSth stroeL 111e lraln, tr·•velln)! suuU~ was comnlcWly stopped It blocl1ed 

IJf1 ea.st/west streets from 1 lSth street batk north. (i.e. 11 lth, ltt7th, lo:lrd, etc.). I was not 4hlo to cross lhb tracks onslboun<l untll 1 
gor to 99th street This Incident (;!11d It ls no mc.iru; the 011ly tlm~. Just U1e rno~t recent) CoJ~scs drivers to waste cansldornblo 
additional gas and tiJne gplog OU{ of the WJJ 10 got QOffiQ Of Wherever a driver fS 80illg. 

It is my desir.e for--you to nssh.1: the residenl'i of this communJty regardtng_thls Issue with tho CSX tralu Uttcks. 

Pameln Love 
1 'lth W•rd Res1<1e11r 
l 510 W 105th Streec 

Ch!e<1go IL 60643 
cnelpJ111Ull@l1obuolLL'Om 
Sent from Pam's I Pad 
'It nlwaysseems impassible until ft's done"' Nelson Man.Win Ouly IR, 19111·Forcvcr) 

3/9(2016 



Reference STB QockeJ rr FD35S22 

Reference STB Ooclcct # FD35522 

Mon 3/7/Wl6 4:01 PM 
Frum~ 'Mike: Madden• 
To: CSX@thel<Jthward.com 

March 7, 2016 

Ms. Cynthia Brown 

Surface Transportation Board 

395 E Street, SW 

Washington, DC 20423-0001 

Dear Ms. Brown: 

Pa~e I of2 

In reference to the issues with the CSX Railway blocking ttaffic on the Elsdon ltne at 

the 99'11 St ft 103'd Street Crossing In Evergreen Park and Chicago, I offer the following 
instances of the headaches and delays caused by excessively long and slow trafns: 

On Thursday, January 7th, 2016 

left my heme for a dentist appointment at 971" ft Kedzie, which is less than 3 minutes 

from my house. A train approached the 99th Street crossing and took at least 15· 16 
minutes before the tracks were clear. This caused me to be late for my dental 
appointment and forced the dentist to re-schedule the appointment. 

On Wednesday, January 2ot1i I 2016 

I had a doctor's appointment with an Orthopedic Surgeon in Palos Heights, IL. Upon 

leaving my home, there was a train (Southbound)obstructing the 103•d Street crossing. 

The train was extremely long and slow and after a wait of almost 18 minutes, the train 

J/9/2016 



Rcfutcnc'-' STB Docket II f D35522 

ended but the gates did not go up. After approximately 2 minutes, another train 

(northbound) enter the crossing and obstructed traffic. At this point, knowing I would 

be late, I turned around and went back to Western Ave and went south on Western to 

131•1 St. where lhere is a \Ii a duct to allow traffic to go under the Elsdon line. The train 

made me so late tor my appointment (over 30 min), my appointment had to be re· 

scheduled. 

These are two specific instances, however there have been numerous other occasion 

when twas just running some errands when I had to wait for trains at either 99th Street 

or 103rd St blocking the crossing for in excess of 10 minutes. The neighborhood never 

had a problem when the tracks were used by the Grand Trunk Railway but it has been 

a nuisance since CSX took over the E\sdon Line. 

Regards, 

10158 S Talman Ave. 

Chicago, IL 60655 

(312) 208·2481 Cell 

(n3) 779-8993 Home 

(773) 423·2131 Fax 

Attnchmcnls: 

• lm:igi!IJOJ.gll 

31912016 



STB docke1 number FDJ55'.!2 Page I of I 

STB docket number FD35522 

1'hu 3/3/2016 l :34 PM 
From: Don Matthews 
To: "CSX@tbe J 9lhwantcom" 

Ms. Cynthia Brown 

Surface Transportation Board 

395 e. Street, SW 
Wash[ngton, DC 20423-0001 

I am a resident of the 19th ward res1ding at 10458 s. Sacramento ave. CHGO IL 60655 
Regarding the CSX train Issue, the residents of Sacramento from 103rd to 111th have been 
Impacted not only by increased traffic and blockages, but by stopped and Idling trains. 

I have hours of survernance camera video and cell phone camera video of trains stopping, 
starting, idling , leakin~ alr. surging compressors and toxic substance placards in front of my 
home. Currently, a track joint in front of 105th street has a broken bolt and loose spil<es from the 

heavy cars and increased traffic creating a potential safety issue. The track joint moves 
approximately an inch or two as the wheels pass over it making a load metalltc banging sound. 
Considering the lliyll 11u11 11.Jer ::ir llaLa1dou~ chemk:al tanker cars 011 this line, if this loose track 

causes a derailment. any chemicals carrfed could actually end up In our basements due to the 
close proximity, 

lv'e owned this tiome since 1999, Invested a lot of money and time improving the property, until 

the CSX took over the Efsden lune, we had an average of three or rour trains in a 24 hour 
period" this has Increased to over 20 trains a day, including some trains idling or parking for 
hours. 

Some of the placards I witnessed ln a day Include: 
1830 - Sulfuric acid 
3257 - Elevated temp liquid al or above 212 f. Hot Tar 

1075 - LPG a potential BLEVE hazard 
3082 - Environmentally hazardous liquid, hazardous waste 
1993 - Flammable liquid 

1038 - Ethylene - refrigerated liquid 
Class 171 - Fire or explosive 

1170 - Ethanol 

I will try to attack some pies and video. If not feel free to contact me for more info. 
Thanks for your concern, 
Don Matthews 708-752-5888 

31912016 



Ri;: STB Docket# FD35522 

Re: STB Docket# FD35522 

Mon 3/7 /2016 4-:06 PM 

From: Cristin McAuley 
To: CSX@thel 9thwanLcom 

Ms. CynlJila Brown 
Surface Transportation Board 
395 E Street, SW 
Wqshlngton, OC W423-0001 

Ms Brown: 

Pagel of J 

f am a menial t\eatll\ lhl'raplst In Ev~rgreen Park <1nd my office is located roughly three blocks from !he CSX tracks fn question, 
On more occasions lhan I can coun~ both myself and my clients have been fate lorappolntmenls due to val)' long pr stopped 

traihs that pass1hrough lhe <1rea, In lhe fast two and a half years, I have had roughly a dozen clients miss appointments 
entirety due lo stopped trarns. Also. there have been al least six ocoaslons Iha! I can remember that I Would be trying lo dnve 
hOfl\e afQund 9:30 pm after a 12·hour i;lay and have been stuck at a slopped or vezy long train for 20• minutes. I live 35 
mfnules away from Ever11reen Park so ttii.s ls a very s1gnificant and exJiausf!ne ihccnveoience. Also, my 93 year-old 
grandmother lives In Iha area and has severe COPD. She has been hospilafi~ed m\Jiliple limes over lhe last year at UIUe 
Company of Mary Hospital, which is d.own Ille 5lreet from the traoks. What ·If her ambulance was stuck in a traffic; Jam due lo 
the trains? Do we have to wail for someone to d1e because ;in ambulance couldn't gel to the hospital quickly enough due lo 
ltiese delays before action Is laken? Please underslaA<l lhat these lrafns greatly impact the quality of ~fe to area residents and 
CSX's complete disrespect for their 11\/es ls unaooeptabl!> and coul\! "ven be dangerous .due to delayed aqibotances or children 
uylng towalk/cllmb/crawl arol!nd. slopped trains whili> walking lo school. Please hold them aooouotable for !heir wanton 
disregard of th& coml)'1unitles Uiey negatively affect. 

Respectfully. 

C&istln MCAuley 

Cristin McAuley, LPC 
'flw C1mter for Self-Actuallzati11n 
3317 W. 95tb Sn·etit, Ste. 101 

Evergreert Park, IL 60805 

Phone: (708) 250·6532 
Fax: (708) 529·3207 
Em Ail:. 1.ti.;r11\(\J"'lf cn;eh Jci.mllt1.1un11.ni 111 

~Vebsice: "''\"' w~fJJ-r:.t41£1Mu.111rJl.010,1.um 

319/2016 



railroad CSX 

railro~d CSX 

Tue 3/B/2(}16 7100 PM 
Front: Mary pat Mcwaltel's 
To: "CSX@lthe19lbward.com" 

Pagel of I 

G) 
~ 

It just so wrong for thts kl happen in a residential neighborhood. It disrupts everyones life. It 
brings an e1ement of danger to the Children who would climb between the cars so they won't be 

lated for school and other activities Drivers are forced to drive through the sidestreets looking 
for lhe for a opening to cross. This causes the side street.s to be very crowded, We have other 
railroads around us and they do not cause any problems . Is the railroad wailing for something 

to happen before they decide to change. It doesn't seem like really care about the southwest 
side and their residents. 

3/9/2016 



STB doi:ke1 number FP355~2 rage I of I 

STB docket nurnbe1- FD35522 

Ft12/19/2016 6:06AM 
From: "audra J Mika' 
To: ' CSX@lthcl9thward com· 

This has been frustrating for some time now. My husband and I work dtfferent hours, and literally 

once a week, we are stopped by CSX trains that are at a complete stop. Average wait time has been 30· 

45 minutes for trafn to start moving again. ihls has cost us time and money. late for work, my 

husband is paid hourly, and when he is late he is docked that pay, Which has amounted to literally an 

average of S 60 -$ 100 a month, our income because of CSX, not because of us. So CSX employees 

get paid, as they sit there stalled on a track. but guess what, my family isn't, we lose pay because of 

CSX. Awhile back we had called CSX, even contacted their website, with NO reply, response. We 

have been late for events, and In one case a FAMILY EMERGENCY Seriously, a big problem, tliat 

emergency situations are clearly effected, and CSX has been silent, and obviously has NO CARE for the 

commu11ities It affects. This is beyond unacceptable, this happens at any time of the day, morning, 

afternoon, and nighttime. last week, at around 2am coming home, we sat there for 40 minutes. 

Now you may ask why sit there? as we have lea med there Is no point In trying to drive around to other 

streets to :See where the train ends to get thru, as this has cost us time. For the time we would spend 

driving to other streets to get over the tracks, would take us 30·40 minutes, we have lea med you ]U51 

have to sit and wait. 

Thank you, 

Audra Mlka 

cell phone"224-407-0034 

J/9/20 JG 



Train STB Docket# FD3SS22 

Train STB Docket# FD35522 

Tue 3/8/2016 6:40 PM 
From: angi~wm@aolcom 
To: csx@thel9thward.com 

C}-uthia Brown 

Surface transportation Board 

395 E. StreetSW 

Washington, DC 20423-0001 

Dear Ms. Brown, 

Page 1 of2 

}.<(y name is Angela Miller and I am a resident o( £,oergreeo Park, IDlnois. My husband and I purchased our 
home in 1997 and we live four bloc:M from the Elsdon railroad line and approximately 3/4 of a mile from a 

second rallioad line that runs due North/South alo11& Rockwell Avenue. We are situated between these lwo 

lina and have to ccoss one or the other to get eveiywhere we need to be. 

We have two children· a sophomore at Evergreco Park Community High School and on eighth grader ol 

Central Middle School. To reach tbeirscllools we have to cross the Elsdoo Linc, which I also have to cross 

Lo reach much or my work. We ba1·e always understood and ac:cepled the minor inconveniences associated 

wjtb living in a community with two railroad lines and up until the Elsdon Line was acquired by CSX we 

never had major problems. Iu the three years or so since, howe-•er, we have had. multiple problems with 

trnins either ct11\\1liog VERY slo\••ly through the crossin&S or just coming ID a complete stop fur up to aD 

hour at a time. Three times this has happened (fully stopped train) as l W33 taking my younger daughter to 

school. She is a child with autism. She could &ec her school from where we sat.it the Intersection of 94th 

SL nnd Kedzie Avenue, but we were unable to go forward or bock because we were trapped by traffic from 

bel1ind and by an immobile lr.lin in front of m. Her anx:iety level went through the roof and even after the 

train finally cleared she needed to go home and regroup for a while befo.re she could actually function in 

school. Wtu1e this may not seem like a big deal to some poop le, l assure you it pret1Y much ruined those 

mornings for her and for me, as I was livid, This is not to mention that the first time th.is happened 1 
watched children climb octos.s the connections between the train cars because they were worried the would 

be penalized for being l11te to school. Based on the woy our village ls laid out, l estimate that hall the 

students at both those schools have to cross the tracks to reach them, plus many of our elementllry students 

also live across the tracks from their schools. We are o small commwilty and tl1e majority of our students 

wlllk to school. Train traffic· fast, slow, or stopped • during the times our students are coming nnd going 

from school puts kids at unnecessary risk bul at leasl a fast moving train doesn't force them to decide 

between being t.ardy and making dangerous decisions. 

http://mail.the191l1ward.com/Mainlf nnMe.ssagePrintnspx?popup"ITT.IC&.'l1les:sageid"" l 14&foL... 31912016 
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There have been al least a do7.lln other times when I have been.stuck for ten or fifteen minutes at o tlme 

because of slow trains. While this serves to make me late, J have twine seen ambulances positioned on the 

other side of the gates facing my lanes of traffic. There are two major bospit;tls, including the area's only 

trauma center, tl1ot 11re ae<!es.sed liy95tb Street. I sincerely hope that nobody has bad critical care delayed 

by the Inability of CSX to manage their trains properly. 

Thank you for your consider.ition. 

Angell! Mlller 

9219 S. Utica Avenue 

Evergreen Park. IL 60805 

708..g75"03a6 

angiewrn@nolcom 

http://mail.1hel91l1ward.com/Main/fttnMessagePrinL11spx7popup=true&messageid= 1 l 4&fol... 3/912016 



STB Docket #FD35522 

STB Docket #F035522 

Tue 3/8/201611'39 PM 
From! Karen M Iller 
To: csx@thcl9thward.com 

Ms Cy111hta Drown 
Surf.le. Transporm11on Uoard 
l<JS I' StrrQf, SW 
Watbiogton, UC 20123--000J 

Page I of2 

Sin" October or 20L2 I h3ve lived on I l21ft and SaaamcmoA•c. My husband and t b3ve lltree diUdtu, ages I. J,•od 4. t 
a.in. $1.lf ~t home mom. and tam hc>111e ror the m~1ority or each day with my children 

When we moved to thl$ hlntlt, t ein rem~n1ber how inf,.quent trams cune by. We would nodcc a train once or twke ~ 
d•y. Orten times. the tr41ns were fairly short. My oldest daughter, who was l al the time, would be3r I~ and by the time "'o 
would uct 10 the window t() scc tliu train, II would be over or ending 

In August or2013, wc hostro 8 par\y at our home to eetebrJte U1e b;ipdsrn of my second child. I CllO romcmher my n101n 
being very conccmcd olbou1 hovlng mnny pC"Oplc out wid'f tralns coml11g by right arn>ss U1u field. That day we were lucky 
to h~vc bcnutJrul weather. 6voryonc was ollls1de thP lvholu day, and not a single train came by all morning as wo sot 1111, 
;nd all arternoon ~nd evening os we were en1oyjng the party. My mother !Qld tnc the next d~yshe was Stlrpr!scd that die 
train• were not n prnhlcn1, I told hor 111 this tJmo tlwt my husb3nd and I often discussed how tho trains across the strcet 
wet1! such~ non issue for us. 1\11 our concerns about noise. trcquency. speed, aud alsfurbance hntl tunrn(I out lo be 
unfounded. 

!luring rhc wlnlol'Ur 2otS, I accunlly dnwulondud 1111 npp an my phone co track the train" I waarcd to see fuSI how ol\cri we 
had truln~ come by, and maybe learn lhc schedule or patterns. I tracked 1nconsls1e11lly, but I wa~ nut1clng'"' increase In 
tho prC$CJlCC of train~ across from my home. Ooc-.usc I was t.r.1ckfng. I w.s mo king o point to pay moru attention to the 
lralns running past my homo. It was during this spring limo period thal l bccamnwar• OfU10 fa•t tbut msteot! of shorl 
Infrequent trnlns pM$lng b1'. we woulu scc some days 5 trntns with maoy more c:irs for my ehJldrCJ1 tn w~tch, Ourln& I.his 
time, I ~Isa notlco!d an lnm.lse In the speed nf the trains as tllcy passed by fl\Y ~ome. The trains at foster spi.eds aro loudor, 
and hav~ monger vlbf'Utfons 

During tho spriu» and l1111>Su111mer and especially the fall of 2Ul5, I also begon to notice.an Increase of the frequency of 
stoppod trains on this lino I can spcc1fll'•llYremembora day when a train stopptd as my cllildren had a p1cnJc lunch ln our 
front room. The trdlll rc1MlnoJ stopped there for the entire time my children napp•d. and 11110 lh• evening ~sour neighbor 
widi childrvi my kids a9es came homo for the girls to play o~l$l.do. On the day the train .StDJ1ped for almon dle entire 
•fl•moon.11c111hbors and I stood outside \YOfldenng what caused a tuin tn be.stopped lbc en Ure day. We drSCU>sed the 
mochlnory and engine smells rbot tile trains emlllcd a11d how dlspleasiog this was to Ii•• with. 

We If•• across thesttt0t rrom trades. so sroln& trains p:lls by is to h• expetred. My chUdren are bmUlar with 110111csof 011 

engln• approaching. Jnd the sound of cars rotllng along. This noise does notdismlct them or OW' sleep nhedules •nd 
rol1ti1tcs. ·me Jnaeased sl\Clld does cause me to have some concerns for our safety. I worry abounvhat d•magcs could 
happen If a fas~r speed tnun der.alled (t.hou:h I rCllllzcd this Is lllGllLY unlikely). I also worry more for the safety of all our 
children playing•• faster trail\$ rush by. 

When tnilns Slop across ~'" SIJ'l'UL from our home, this causes a whol• new range of sounil5 and d!sn1rtante>. The trains 
that an> stopped oft.en make loud and trequenr noises sourtru: like poufs of ~ir coming from creaks or the si.irttog oftrafn 
The suund or lhu cars slowing to stop and l!Je sound of die cars smrtillg causes loud clones and ban~s. My chOUJ'~n have 
been wokon up by the sound.< fol'lll Mps on a row octaSlons. 

http://mall.thc:19thward.com/Main/fnnMessagePrint.aspx?popup=true&messageid=l 20& fol... 3/9/2016 
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Tllo stopped txalns also mus! significantly more footond cnr tr~ffic on my bloclt. We live 011 2 (\ulel 011~ way sln!e~ There 
,,.,, 7 d11ldren ngo 5 and undor /Is tho tralrs ~to stop1>c!I. b3~kllps b~gln l)I\ tl1e mdln ~tree ts thot cars look 10 gee omund. 

We have oficu brought our rhil!.lnm ins I tie on benutiful duys Ill ploy 1odnor$ hccauJc 19Q many C-dl"S arc racing down our 
blotlt to get around traffic. Our streotriown nnclmvo a pRrkway lo suparate tlmstreet from tlies1dewalk,&o asc;m<spaed 
rlown our block to get around, our tlllldttn who ore 11sed ro living on n quiet Stroot with very llttlo era me are nu longer safe 
from the possibly of getting hit by• speeding car. 

When we moved lnto our home three and half years ago, train tmmc wn•lmosl umwtltetl. W• did!J'tconstder rhelrllln to 
111 ony way hfnder Qut lives Today, I canalmustMUarante.i rny children will see a tr.iln for atleascS solid "'l111ucs when 
thny are outside Where I once would not be able to got 1ny dnu11h1or 10 the window lo re~ a train, I now have no problem 
nndlngmuns mcycon wntcii lor ~ nll11111es or more. Thi! stopped lr:ilns stop our play outside. I no longer ~n tol1$lder the 
tracks across from my home. nearly retired tracks t can llO longer count on trains to buouwlhlng t!Llt woUld not r.ce pa.st 
a pany or people 

/Is I write thfs fenor, ar 11 iJOpm on Tuesday. Man:b 8th 2016, I am h5tcnlog to th• sounds ofa cratn &tarting bat~ up that I 
hsted clang too stop around U:15pm «!ntr.11 bme. The sound! of cra1ns SfOJlplng and sl.ar'Jog Is !he loudest most 
dl<turblng ran nfllv1ng at~s from t~ks. And while tnlll> hove alwoys gone by, it was not until CSX rook conrrol and got 
comfon.ible with their ownership of the hne that I was forced io rngul~rly hear !hose so1u1ds. 

I truly hope that the action taken by Evergreen l»rlr, and tho 19Lh ward of Chltago whel'll I ~v~wJU put and erul to tl1e 
co now.int dnngs and hal\l}~ of tile stops and s!<lrLS. and sounds or air and ga$kets or the paused trains across £roro my home. 
I hope to nor s,pentl anotbersummer llstcnmg to tho gatos nng down rJ1e ijl11'k from U1e cro;slnga IJlork am! half down for 
hours on end. 

·111nuk yav for you1· help, i\nd ror undemuridillll how tryly dl$U1rblnG I.his ti sage or the trnin line Is for me as a residcn~ 

l<nrcn Miller 

hllp://mai I. the I 9thward.com/MainlfimMessagePrint.11spx?popup=true&messageid= I 20&fol ... 3/9/2016 



STB Oocketil FDJ5522 

STB Docket# FD35522 

Mon 3/7 {l016 3:36 P~i 
Vrom: "Candace" 
To: CSX ct< the 19thw;mLcom 

Ms. Cynthia Brown 

Surface Transportation Board 

395 E Street, SW 

Washington, DC 20423-0001 

Ms. Brown: 

Page 1 ofl 

l wrile to formally express repeated and ongoing frustrations with the CSX train line The gates on this ltne are 

often down and no one knom if there is a train coming or 1s it a malfunction. 

Over the past few months, the train on these tracks have been stopped 011 at least 6 occasions. As a result of 

these stoppages, my son has been late arrlvmg to his high school; he receives tardy notices and then must serve 

afterschool penaltie>. 

We have been late for doctor and orthodo11tis1 appointments on these occasions. 

It Is <1 dangerous situation especially when cars start to traverse the neighborhoods at accelerated speeds trying 

to find an open crossing. 

Signed, 

Candace and Dan Mitchell 

J/9i20 16 
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STB docket #FD35522 

Wed 2/17 /2016 5:05 PM 

From: Jess Moran 
To: CSX@lhel91hWard.com 

~ cyntb~~ Srown 

surtacc ~ran•porlatton e.c':d 
J~~ ~ St-ceet-. SW 

Wc..slu.oqa:m, tie. ~04~3-0001 

OeeT II=. Brown, 

Page I of I 

Lor: n£ ST"-3.it ctn by 3"t.ati.n.q r-lu.r ! .g.re.w ip one hloc;l" av1y tr-or. 11 ttaln yud and c.raet£, l DlOC"l!l •k4)' tro~ 

ll!.d~ay airport. Tr31cs naver botte•e1:1 ~ unt..il rcccn&ly be:awa~ r ~.avt br~n Lnccnver.~onco~ by trllOJ sc.opp~u 

un lhC! CSX £1sdon line. 1 livo .in Mt Gtten"°od. ~o I JCJJJt. dr.a.vc- ov•s: t.h03t track2 111 ordoc c.o q~t to che 

C}(9.CCIS.~!ay tI57l - l pu.tposcly tL)' to c)\IOld uy b\l.S.Ult:Jac.iio UL l-tlYel ••~)'wt.OU r...l o.f "Y houso- n~ ~CillU,. 

the craln sltU.ait.ions a.re '!It• terrJbt~. 

en ono p~.i..utUl occ.&J1on my dduqbtoa: .md 1 atcpped at ot.ar fi!vorite boo~atorQ. tt toot u-a •l"o•r '1 ttout• to 

gel home t!\JL ~veru..ng otu:ti WCI hvo lo,5 Lhill1 10 min uw•~· l~ 4 yw.ia.c tU.d w&• eryinq bflcau•• en,. """" nunorv a,nd 

hacJ t~ IJll'I the w1shx:~. 'I.he. tral.J\ wu 2roi;pc:-d trta11 f! 't.11 lu tl:3ca, W...Ybc: tu.rlti\.1.1'. I WU ®t..c.t;Ci~ tnar • 

t-T~ln c:oulrl hol'rl ~o 1t1any f\O'!trftie "%er '" lnnw. Ue ""d .... , ~r- bt\c• to tbo too1~at~tf' :.1:1 sh" egu.1-d U~<1 t..h1.: 

wa.!ibroom. 

I 'tac. .stopped oa •r,<1th1Jot oc."°a•ion on Ny ~•V Lo tt. 1dl!l.i..1y lW•'!ti~u. l ., •• tUJ. bou.c- 1-ota bo.c•uH Lhc t::•l.ft w1s 

.stop.peel •nd t ~~.-o ' t ~ n tlle tia-o'd t.c t-ry tu t:t.c-... .,.c oil 1ruW1d to :uu: .1.l any et.h"1. 9tJte"' mioht. bo opo.n. SC" l 

.sar to~ ari ho"r Jru.1:~a.d n-f apendinq pToc101tr qua ity tnM; W•t'll my t&P'IJ.ly. 1 \Ul.u c:i:.borro~·~ccJ 13:.ttiving l.at«: tJ:O 

\,;e:.!l ... 

.I'vt.: ....1.V4!d 1-n tJJ~ 1.9th Wutd .!Ur 11 .}'~d..t ... tlo-. ..lbd t.lu.: .. it.U.!.!L.~n c-ontihuio.a co bccm:w OO.N dt.n;!'ro 1.111. Wt\y d(.'O 

t.hes'1 trainf :s.tc11 fQr 'SO ..icoq! f\r~ tbcy JHJt bolog Jt..iilintl.inod.7 iUo loilld• !a..t;trr LIJon Lhoy a:boUJ.d Lu in ordcc 

t-o iif!V.P money! hhatevcr the r.e-asnn pl,111.e undcrat.and tnet i.t ' c hurt~119 a >)J:Olt coll'lll\10 1t.y. l C'"*1111,. '1\li:u 

ltn.aqin~ what a niqhtrnar~ thic lr.Ust be for l st r~3pondera. 

t lllll t.hllnl-;.1u1 I -tJ.)n 1 l 1 ... vo. c.10:¥1!.t. to ltJCuc Lt.Un uaC'k.b bcc11u.:.t .h•VlJ'JQ te daa Wi.th thc111 •nymnz.a morn otten 

t hat1 J de tiow wou .. d !orce rio to rnovc l10111 llLtl othor~tll!J 9t11•t n~l't1hboxhood l 

Si ncare 1'r' 1 

J~z1~a trorAf\ 

19tl:i ~'i.trd P.CO.L-dt.!J..it. 

sent .ft"om my 1Pho~e 

3/9/2016 
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Cit12.en Tnput for CSX 

Wed 2/17 /'l.016 4<12 PM 

From: ··Moss.. S:uzf..lnnc•• 
To: ·csx@tl;clCJtbwanicom" 

Ms. CVnthia Brown 

Surface Transporratlon Bo;i(d 

395 E $1teet SW 

Washington, DC 20423-0001 

In reference to SHI doc~et number Frl3522 and the ongoi~g Issues <Hisfng from the blockage of crossings by 

CSX In 01ir neighborlwod. I llpprnci;ite the qpportunlty to s hare the impact thfs Issue h;is hacl for me 

person~lly, 

I live west of the tracks, ;md travel vra 103" Street Monday through f riday to connect With a Metra/Rocl~ 

Island Train, t typically trave1 through this area eastbound at '(:20 a,m, and westbound at G:io p.m. 

111 the morning, there is a great deal of c.ongestion In the area even under the besl of circumstances as 

community residents are traveling 10 one of the many schools atong 103ro Street or to work either by drivin~ to 

the e•p resswav. or connecting with public transportation via tl1e Metra Une or the CTA El red line- both 

carrying tholilands of people from the south suburbs to the loop each day, On the mu ltiple occasions that the 

crossing is blocked by a stopped or slow movjng train or a gate malfunction at 103'd Street, traffic very quickly 

backs up in both directions. It doe.s n' t take long for the traffic to b,e backed up for a lull two city blocks in both 

directions. When t he crossing is cleared and trafftc starts moving again, it takes a great deal of time for the 

backup to clear and the norm<1l How of traffic t·o return . 1tils is partfcally because 103'" Street fa onl11 two lanes 

in each dlrection -wlien the train clears and there are cars waiting to turn left Into tl1e school parking lot lust 

near the train, that one lane oltraffic is blocked until all of the oncoming traffic clears. Additional factors such 

as stoplight; and inclement weather create even more of a hindrance to traffic clearing. With grade school 

students crossing at St. John Fisher, 1l creates afl unsafe e1Wlro11me11I, particula rly wl1~n drivers bec~me 

frU$1fated and begin lo make 1Hurns at the crossing and speed down t·he side streets aHemntlhg lo head of! 

the !laln either north or SOti!h. t can say thal easllV once a week I am delayed by a train thal that causes me to 

miss my con11etlion on the commuter train at the Rock Island. I have also observed JJ!llice vehicles delayed in 

their response to an emergency because of the blocked crossing, 

" 

3/9/201 tl 
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Than~ yoLr for your attention to this matter and for makl"g lhe safely of our tommunlty a prlorlty. 

Sincerely, 

Sinanne Moss 

NOTICE: This message, and any attachments, are for the intended recipiant(s) only, may contain 
information that is privileged, confidential and/or proprietary and subject lo.Important terms and 
conditions available at F-Com11111mca/1on D1scla1mer. If you are not the intended recipient. please delete 
/his massE1ge. CME Group and /Is subsidiaries reserve the right to monitor all email communications that 
occur on CME Group Information systems. 

31912016 



• Fwd~ STB docket number FD35522 

Fwd: STB docket number fD35522 

~on 2/22/201611: l8 AM l:l 
f rom: Mounl Gree,nwood 
To: CSX@thel9tllward.com 

----- - -·- ·- .. .. _ .. , _, __ ,,_ .. 

Atta<lml is my letter. Thiinksf 

Mai:y 

Mn1·y C1ll 
E:xl!l:!JtiV~ l}irecrar 
Mount Clfl<nnwDnd tomm1111I\)' nl\ll nu 11•"~$ A»1• 11•111111 
.1400 W. llltb St H~6 
Ch1ca~o. IL60655 
''73·881·0621 

Mary Gill 
IDcecuUve Director 

Mo1111r Greenwood Community and Onsrncss Assoclatfon 
3400 \:'V. 11111\ St #496 
Chicago, I~ 60655 
773-881-0622 

Attachmcni'Sl 

• CSX Docker No. P035S22.pdf 

Page I of I 

----------------

31912016 



3400 W. 11td• Stiff! U.."6 
Ch!<av•. ILGOOSS 

~1--00<Z 

DIRECTORS 

Presldl!l!lr 
l'lleresa O'Roollt 
R-~I 

Vic& Pl!Sld1nt 
Wlillam Oo~h11nr 

~-.. 

lnz.wtm 
Eiitabelll GQ!o; 
0'11cago t.oct Sb• 

Olr><tor 
Aor.a LdJis 
Aicherilanl 

°""""" JuneE .. "ilr.!n 
Chcago ?.JS. 

Eu<utl>• D"-• 
Mary Giii 

F~bruary 22, 1016 

Ms. Cynthia Brown 
Surface Transportaiion Board 
395 E Street, SW 
Washington, DC 20423-0001 

STB Docket No. FD355.22 

I am \'l'l'iting to you regarding CSX Railroad 3!ld the inconYenience the)' continually 
show to residents of our community. lhe trains have been stopped for a lengthy 
umounL of time resulting in tro.ll:ic back up and problems for our residents. Our local 
legislatorS find leaders have worked \vith CSX llnjiing to re~olve 111e impilcl their 
train operations on ihe Elsdon rail line have on our residents·. Despite the efforts of 
our local leaders, nothing has changed. 

I 11 "' Street bns been impacted by the stopped train!;. The slopped trains and traffic 
back up have caused residents lo be late for work or opening their businesses along 
l))e commcccinl dtstricl Our commeccfaJ clisu:ict is vital to the community and the 
traffic needs to flow to aUow resideqts 10 get 10 their loca:tioPS on time. Per:somill)', 
the stalled trains have made me late to pick llP my child from school. I have waited 
as long as 30 minutes for the trains. There have been numerous times that an emer­
gency vehicle is also stopped. It is a concern for our community and business asso· 
ciation bi:callSt.! 1ve bear complaints from residents ttntl business owners 1eguln:rly. 

I hope that you will help us put an ~"tld t.o ihE problems C'SX hllve ~auscd our com­
munity. Thank you very much for your c:onsiderat!on. 

, ""''"'" ~ '~~ 
Executive Director, MountGret:nwood CommlJLlity and Busmess Association 



TRAIN STOPING AT lOSTH STREET CROSSING 

MM 3/ 7 fl0l 6 3:5Z PM 

From: Michael Mulcronc 
To: ~csx@thel<Jdtw:inl.com• 

- - ---- ------

My name is Michael Mulcromi 

rage I of l 

------~ - ----

t llve at 251 B Wast 105th Street. Chicago llllnols 60655 t live about a half bloci{ from 1he CSX gale on 1051h Street. 
I nave haa to dnve around a slopped of almost slopped train on six sep~ralc occ~•ioni since the lirsl of 1he year. Mos! of the 
lime II was an Inconvenience but In rclrospocl this is a mailer of heallh and safety. If a train is slopped al our gote, 11 ls difficull 
or almost impossible lo gel around. Thi! Is a problem for fire, paramedics. and police calls and could be mailer ol lile and 
death- when limo Is of 1he essence, 

Ofher relatea: proolems lo lroln &loppogo 1ncl11do \~c nolse or brakes, pollullon from engines and risk lo children 1ry1ng lo cross 
the tracks on their way home from school or when out to play In adjacent park. This is a serious l~ue In our neighborhood­
Plaase resolVe lt, 

Michael MulcrooE> 
Mary T Mulcrone 

319/2016 



STB Docket Number FD35522 

Thu2/18/201611;18AM 
Prom: •oaniel O'Hara" 
To; CSX@tbe19thward.com 

------ - ----

Ms. Cynthia Brown 
Surface T ronsportation Board 
395 E Street, SW 
Washington D.C. 20423-0001 

Re: SIB Dockel Number FD35522 

Dear Ms. Brown: 

My name is Daniel O'l lara. lam a resident of Cvcrgrecn Park. Illinois. I have been stopped on Jive 
separate occasions this month as a result of the CSX trains that run through F.vergreen Pork. All these 
occasions were during morning and evening rush hours. These problems caused by the CSX I rains have 
made me ger home late from work. I often consider not going certain places as I might have lo deal with a 
long train wait I finally had 10 deal with o situation last fall when lhe gates went down al 941

b and Kedzie 
and 1 bad !o gel off the CTA bus and walk almost six blocks to my apartmenl as a resull of these gates 
going down despite no train. 

Daniel O"Hara 

3/9/2016 



STB Docket Number FD3S522 

STB Docket Number FD35522 

Mon3/7/20164:11 PM 
From: Diane O'Hara 
To: CSX@thel9thwnrd.com 

Ms. Cynthia Brown 
Surface Trausponalioo Board 
395 E Street. SW 
Washington D.C 20423-0001 

Re: STB Docket Number F'D35522 

Dear Ms. Brown: 

Page I ofl 

My name is Diane 0·1-tora. I am a resident of Fv.:rgreen Park, 1 llinois. I have been stopped on five 
separate oceasions last monllt as a rcsul1 of the CSX 1rains that run through Evergreen Park. AU thcso 
occasions were during morning and evening rush l1ours. These problems caused by the CSX trains have 
made me get home late from work. I often considcr not going certain places as I might have 10 deal with a 

le>ng tr.i.in wait. I finally had tu deal with a situation last fall when the gates weal down al 9411' and Kcdzlc. 
My son and I had lo gel ofT the CTA bus and wall. almost six blocks 10 mY opanmcnt as o rcsuJc of 1!1csc 
gates going down despite no train. 

Diane O'Hnra 

3/9/201 G 



Fwd: STB Docket Number FD35522- CSX Complaint 

Mon 2/ 22/2016 3:46 PM "­

From: Kelly Burke 
To~ csit@tlle19thward.com 

--------

- ---- fOf"l">rded message--
ffrom; Jenn OKeefe <l't:.eeJe I Z t9~\1.:H10~.r,,1u> 

DateiFrl, fob 19, 2016 at 10:17 AM 
Subject S'rn Docket Number FD3SS22- CSX'Complalnt 
To; "'h1111 • "·' •l\o I!\ II hi 1 ~1.H• • 111\1' <I lhtr 111 I· "ll\.';,u dtrrtjl 16 orp 

Hi Kelly-

Page I of I 

Sorry for the rant letter attached- but very happy that you are trying to do something about this 
problem I 

Thanks! 

Jean O'Keefe 

l<flly Burke 
Stare Representative - 36th Dlstrict 
5114 We~t9Sth Street 
Oak Law11, IL 6045) 
(70B) 425-0571 
klhU'kt•j •k .. •O•.'IJUrker't:l'Jf1 o~ 

Anacllmcnts; 

• CSX Complaint l.cttcr.diu;x 

3/912016 



Ms. Cynthia Brown 

Surface Transportation Board 

395 f Street. SW 

Washington D.C. 20423·0001 

Dear Ms. Brown, 

1am1.1ir11lng thlS complatnt 1h reterehce to CSX Transportation, Inc, STB DocKet Number FD35522 witl'I 

reeards to the repeated blockage of the CSX Eidson Llne crossing which runs parallel to Sacramento 

Avenue in !lie Chlcago and cuts west through the Village of Evergreen Park. 

Th1s lh1e blocks 95'" Street repeatedly and 95111 Street at the location of this line is a necessary passage 

for ambulances in route to both Uttle Company of Mary Hospital In Evergreen Park and Advocate Christ 

Hospltal in Oak lawn, IL. The street boine clocked due to stalled trains and malf1Jnctio11ihg gates is 

endangering the live.s of residents from all neighboring communities being tran5ported to either of 

those local hospitals. 

Additionally, on an average of 4 times per month these blockages have m9de me personally 40 minutes 

late for work because I am unable to travel easuo get to the Dan Ryan Expre.ssway and downtown 

Chicago! The stalled trains not only block east and west bound traffic on 95111 street they also block 

northbound traffic from kedzie Avenue. As a result, In order to bypass the stalled trains a vehicle must 

uv to go south on kedzie Ave to 99"' St to try to proceed eastbound- most infuriating is th<!t on many 

occasions your trains are so long that you are also stalled at this set of railroad tracks tool This forces 

drivers 10 attempt ro tu'T' around go back to Kedzie Ave and proceed south to 1D3"' St and again try to 

bypass your stalled train to go eastbound God forbid rhe train has st;>lled just far enough on the tracks 

that it forces the gates al 103'0 St. Although the train itself is may not physically be blocking lhe tracks at 

103'" St It causes infuriated drivers to try to go around the gates Just to proceed eastbound. This Is very 

dangerous not to mention lllegall But- what is a drlver to do? Vou can' t expect people to drive nearly 2 

miles out of their way during morning or evening rush hour just to bypass your stalled trains! 

CSX needs to use a different line so that these blockages are eliminated or you should be heavily fined 

for every occurrence when your trains or malfunctlonlng gates prevent passage ori 95'" St, Kedzie Ave , 

99
1
" St and 103' 0 St. 

1r you were fined at each of these blocked intersections for every occurrence you would quickly realize 

that vou need to fix your trains so they do not stall •ir•d fix the gates because I am sure the nurnber of 

ocC\lrrences rnultlplied by the fines at each location would bankrupt your company I 

Sincerely· 

Jean O'keefe 



CSX 

Mon 3/ 7 / 2016 4:04 PM 

From: John rJ Nc,i\\ 
To: CS.X@the191hward.com 

tfl- :!\' na.:r.c -...s Jnhn • *Ue;.11, 1 t.hot.1i;hf: r.s:X ~ouJd hAVC! dOll~ tl~l t.J.gl.it Utitlg D)' l'JC\f,., 1. \lriiaD J.tOft'2. 

! ~ve CVU- h~e off the t:rPck~ o£f of l03r~ ~- trac~5. Cveryd•Y thc:o l• ~tllt..J.plc lr&.lrt slup~. =•rtylJ\q 
r!!'"'-1.y d..mgt?rtJus c,:,zg!i .. l'U.3)1 add. necdle2• to aay a• de !'.rc.:11. 1•fet:y J.9SU~ there l!' l.I".\.'. tho :crO'Llt 1119 Ot r:at"t 

ustn9 t"a.lr.ta:n !.ot C-JtiJJl?lC 1..1.,.e .Lt' a wc.olc.rn 'fbcat .LO a ro.ld t.hat .Uo ii an eT.1Ct91n(';y 

?-:;qt~- ,:or :o ric.?Dt1.0TI-e~ t.h<> t.::t/ety Of our IJ.ds t.b&t .1.J.Vtt OU 'r4.lC16.U. 

t w:a.nt. t -: than~ _yo.u "CSY. 1n -3J.'ival'lr.s f~T dojoq ~hP tight th&ng n:w, CAn't :JSQgi..nL wh) UJl\Ud 'Wlt.h th.At 

•~nl'l .. ;lcagc; you .wou.ldn' 't. 

3/912016 



STB docket number PD35522 

Thu 2/18/2016 4:41 PM 
From: ''Tara P." 
To: CSX@thel9tltward.com 

M>. cynthl~ Orow11 
Surface Trnnsport~tion Board 
l95 E Street, SW 
Washil\gton. OC 20~23·0001 

Ms. Brovvn, 

I have b~en stop pod by CSX tr~lns on ntUILipli! o~asion~. Since I st.arted commuting to Orland l'ark I can count on being stopped by 
an extr~mely slow moving or complotoly stQpped t.raln 2·4 lime~ a m~nth.1\11 of these. trains J1ave been botw~en 7115 o.m. •nd 7:15 
•.rn .. prime commuttng time. 

I apprecldte your consldcratlon. 

31912016 



STB	#FD35522

Wed	3/9/2016	4:29	PM

From: 	Michelle	Page

To: 	csx@the19thward.com

Cc: 	Marty	Joyce

Ms. Brown, 

My name is Michelle Page and I am the President of the Beverly Ridge Homeowners Association. I am 

writing in response to the Legal Action against CSX Railroad. My family is frequently (at least twice 

a week) impacted by a stopped train or malfunctioning gates on CSX's Elsdon Line. These issues have 

impacted my family in the following ways: 

- delayed our nanny causing us to be late to work 

- resulted in late arrival to time sensitive family gatherings, i.e. Birthday parties, Christmas Eve 

Mass, Graduations, Baptisms 

- resulted in late doctor appointments (mine, my husbands and our children's) 

- resulted in my children having to wait for a meal, having an "accident", having a tantrum, all 

because we were so delayed by a train 

This issue is a real problem for my family and many of the people I spoke with who are part of the 

Beverly Ridge Homeowners Association. The examples highlighted that impacted my family are shared by 

many others. The time and delays caused by this line is unacceptable and a big problem for the 

community. The Beverly Ridge Homeowners Association is supportive of this Legal Action.  

Please let me know if you have any questions.  

Sincerely, 

Michelle Page 

(773) 852-4838 

Page 1 of 1STB #FD35522

3/10/2016http://mail.the19thward.com/Main/frmMessagePrint.aspx?popup=true&messageid=125&f...



Re: Regarding STB docket number FD35ill: Repeated CSX Elsdon train blockages need ro be fixedl 

Re: Regarding STB docket number FD35522: Repeated CSX Elsdon train blockages 
need to be fixed! 

Fri 2/19/2016 5:37 PM I 
From: Dawn Prelffef 
To: CSX@lthcl9tbward.c:om, "Mart O'Shea• 

Herc we co ogaln. 20 minutes ond counun~. t111d tllo rroln hns nor hnd&•~. 

On Wed. Fob 17, 2016 al 4:35 PM Down PfeflTer cn .1 llf1f,11f •rlij:ru 1ilcom> wro1e: 

Ms. Cynthia Brown 
Sulface Transportation Board 
395 E Street SW 
Weshington. DC 20423-0001 
RE: STB doellet nl#llber !'035522 

Ms. Brown' 

Page I of2 

I am writing to uptess my concem With Ille ongoing public safety and quality ol lile issues arising from the repeatecJ blod<age 
of grade aouirlgs bY slopped train• on CSX-. Elsdon Une. 

I live on Hoyne/1071h, and have a chdd at Keller Reglonal Gifted School (3020 W. loath Street. WEST of 1he trades) and 

lllree children at St. Barnabas (10121 S. lcngwood D11'1e. EAST oflh& lrKks). Dismissal time between each is 15 mlnuti!S 
apart. This should be a relatively any feat • exces>I for lh8 repeated train delays on the Elsdon line. nvee instances jUITl,p to 
mernotY last summer a~ · Wllll'9 lrains aewally ceme to a stop. bloclelng any 1ramc fat IY't8f 30minOles.As1he sole 
categiver al/allab!e to pk:!( up my c:hltdran, I hid no one to cal or help out due to lhis unplanned delay. They stood waiting fol 
ma ror close to 40 minutes • confused by why their mo1hor was not tllefe to pk:I< !hem up. Their teachets also had to make 

31912016 



Re: Regardin_g STB docket number FD35S22: Repenrocl CSX Elsdon train blockages need to be fixed! Page 2 of2 

time to ensure llielr well-bell1!). My chlldnin should not h~ve to deal with the consequences of your train lallur8$ 

II 1s l\dlculous and unsafe end FIXABLE. Children and ram Illes In our neighborhood should nor be required to deal with this 
possible obstacle as part or daily Ille. Pleas& remedy lhls problem ASAP. 

Sincerely, 

Dawn Nash Pfellrer 
Bevorly/Chlcago resident 

• IMG_.1676.)PG 

3/912016 



Regarding STB docket number FD35522: Repeated CSX Elsdon train blockages need 
to be fixed! 

Wed 2/17 /ZOIG ~:32 l'lvl 
From: Dawn Pfeiffer 
To; C~X@>tlle l'Jthw3r<tcom 

Ms Cynthia Brown 
Surface Transporta11an Board 
395 E Street, SW 
Waoh1ngton. DC 20423-0001 
RE: STB docket number FDl5522 

Ms Brown. 

I am wr1ttn9 lo e•preu my a:11icem vroth 1t;e on!!oing public safely and quatl\y of life issues atisiog from lhe repealed blockage of 
grade crossings by stopped trains on CSX's Bsdon Line. 

1 llve on Hoyn!/107th, and have a cnlld at Ketler Regional Gifted School (302l> W 1 DB Iii Street - WEST of the tracks) and fhroe 

children a1 SL Bamabas (10121 S. Long.vood Dtive - EAST of the !racks). Dlsmlssat lil"le belWeen oacll ls 15 minutes apart. 
This should be a relatively easy feat - em :pl for the rcpoat"d train delays on the E.lsdon lll'le Three instances jump to memory 
last summer atone - wllere !rains actually came lo a stop, bloek•na any lrerfic lor over 30 minutes. As 1he solo careg1ver 
available lo pick up my children. I had no one lo call or holp out due to this unplanned delay. They stood waijtng for me for clo•e 
10 40minutes - confused by why theft mottler was not !here lo pick lhem up. Their teacher's also nett to make lime lo ensure 
!heh if/ell-being My children ~hould no1 have 10 deal with lhe consequences or your train failures. 

It Is ndiculous and unaofe and FIXABLE. Childrcm and lamilies In our neighborhood should not be required to deal wilh this 
possible obstacle as part o1 dally Rfe. Please remedy lhls problem ASAP 

Sincordy. 

D••VI\ N•sh Pr~m•r 
Ooverty /Chicano resident 

3/912016 



STB Docket Number FD35522 

STB Docket Number FD35522 

Thu 2/18f201611:09AM 

From: Jeannette Ptellfe; 
To: CSX@thel9thwanU:om 

Cynthia, 

Page I of l 

AlmOSI every 111ornl11g when I Riii tryll1g to mako lllL' Melra tral11. travelln11atross103rd st llrnre ls n 1n>ln. l have missed my train In 
the morning, Multlpie times in ll10 past mooi.h la the cveulns there 15 n troln stopped, or IT~veUng very slow ~t Ilic 1 OJ rd strccL 
trosslns which requires mc rn travel nortb or soulh ar least 2.111Jle5 to go around traJn.1 add W<tro time to my commute ltome. 1'his ls 
very frustrating. 

thonkyou, 

Jeonnetce Pfeifrer 

10050 S Turnct 
Evergreen Pork, It. 60805 

'.l/912016 



Comments for STB D()cket Ii !'0355'.!2 

Comments for STB Docket#' FD35522 

rue '3/6/2016 8:54/\M 
From: jenelte pogvara 
To: ''CSX@i.lu!l9thwant.eom" 

Ms. Cynthia Brown 

Surface Transportation Board 

395 E Street, SW 
Washington, DC 20423-0001 

Page I of I 

I have many tssues with the railroad gates in my nefghborhood. More times than I can count 

(Upwards of at least 50) nw husband and I have been stopped by the tracks on our way to work 

and on our way home from work, resulting In us being late for work and picking up our children 

from daycare, Also, numerous times the gates have been down due 10 stopped tralns which 

resulted lh me being stuc1< Wlth no where to go around them for more tnan 20 minutes. This has 

caused much stress on me and my family trying to be on 1frne for work, church, appofntments, 

etc. I have almost resigned myself to leave an extra 15 minutes early just In case there ls a train 

stopped on the tracks. I understand the importance of the rail system 1n our s'Ociety, but thts is 

undo nardship on the residents of my community as we have no underpass or overpass to 

avoid this sitl)ation. I hope there can be some resolution to this problem, 

Regards, 

Jenette Pogvara 

3/9/ 2016 



STB docket# FD35522 

Fri Z/19 /2016 8:34 AM 

From: "Janice Prine" 
To: CSX@thel'Jtl\ward.com 

------ --

Dear Ms. C. Brown, 

Slopped trains tiave made a negative impact on me & my family for years_ We have been late for wollc & ISle lor 

important meetings, due to stopped lrcllns. Not Just leaving my home but also coming home 

I've had to sll In my car, full of groceries for 15 - 20 minutes in warm weather_ l have seen people dangerously 

walking between the slopped train cars 

Please con51der the danger & Impact or stopped trains in our residential neigl'lborhood 

Sincerely, 

Janice Prine 

319/2016 



95th street blockages by CSX. 

95th street blockages by CSX. 

Thu 2/1$/2016 +.ZB PM 

From; Mark Quinn 
To: "CSX@the19thward.com" 

Page I of l 

--·----- ------
The only real solu1ion lo the problem Is an overpass, so ambulances heading to Utile Company or Mary or Chris\ Advocate 
hospitals, are no\ detained. The stale put one up on 111th Street near Central Avenue, 
95th street is 11 national highway and deserves a railroad bridge. 

Mark Quinn 

3(9(2016 



Complaln1 

Complaint 

Tue 3/8/20161:06 PM 
from: Susan R~mlrez 
1·0~ •csx@the19thward.rom' 

Pag11 I or I 

HI- I am writing to complain because I once again was delayed by;i train This happened yesterday on 

87th street. Unfortunately I was on my way to a wake. The t rain ended up stopping on the tracks - I 

had to backtrack all the way south to get to the Archer and Harlem area (train was northbound on lhe 

tracks when it stopped.) I missed the entire euology a t the funeral I was off of work to attend. So 

ridiculous. 

Susan Ramirez 

2-014 W. lOlst Place 

Chicago, IL 60643 

31912016 



STB Docket# F'D35522 

Tue 3/B/2016 4:49 PM 
Fr om: fesse Raub 
To: CSX@the19tl1wnrd.com 

!• __ ,, _., __ 

Jim• ros:tdent o! tho 19th Ward an~ live off of Jl\t.11 Ulci J'on:io. 1Jt.1.s n\tlno that I J111vo lo c.cu11..1 .tour train 

l.rilc!,s L1.1 got trom J-57 LO my house-. On =tt l.e~!!t io dl.f f.eE"-:orrt- situpb.ions , I hft•1c .3<?4:n ~ ttaJ.n ttoppt'd and 

orui-1 :in botl1 CSX l11tera 1 And ovon on~u or !.~l=-! w!tb ~ib!lt- 3ppsingd to be ~ -:Si\ l.lne rravo1inq an T'."OC MC.!t.t• 

exprea1 tr•i;ks. 

TtlUU!, h.:ive ocicr1 t>t:ui:,.~ for well av~:: =tn hour b~fo-re; and in a J.at of WiiYS CL\t ~U my an.Ly pat..h to 901. home 

wltllout 1tuvl11g '~O lc11vcl 4 iru.!tl~ ln thu opp-:>sil~ clir!."Ction to f;ind • =c:QD,ing c-hat !Jn' t hl~•.ed. Tl"ua J.~ 

W'l~Cl:"6ptabJ Q, 

T hi,1•1c bean late t:o 1t.1o~t e- tirnea because of C:SX tr-91 n!'::_ 

Thun~ you for yo.Jr wnt• Ltl hc1t;.i..ng 'Jt:l Llu.:. si.t\J.aUoh t!J._ten c-ue o!1 .tnd for repr~•"n~1nq rht I 9t-h W•ro oe 

\4U. 

Jcaec f!llub 

Jeea .raub&tp'lpl!.c0$ 

3/9/2016 



Trains stopped 

Trains stopped 

Tue 3/8/2016 ';!;lB PM 

From: Lydia 
To: CSX@thcl9thwardcom 

~i. 

Page I of I 

My 11~1n1L .L! Lydlo it.iyb.!.ll. I live i:n E:ve-rqreen Pari.. c.nd my mom llvet 1-n e .. Ut I..al.anO. 1 om ontt at. b1.t:-

1 q"c. stuck r,y -,:; sr-Q(Tpod tl"aln . Either going to oc: .t~om bot:: bouao4 I t:y ha.rd to pn at hnr hou11c on 
ti.mo, •om£-times: .J.eii,"\1 lnq 111i JnJ.TI'Q.t es .ea:r\y and. stlll I hove bcon lil.LC' . J d(lf!Dil:o.ly fool th!!ta tr-1inll a"houtd 

f'IOT ho allowed t.~ !ttop on a dail-y baaia and ., J t- ha..a become a ha-t."1J;O t o tf'.any po_()plu. 

1'ha1~~ you tot L~L.ing Ll1.__. t:i.rn!I. t£ rc.ud tnY cn;-ill . .1 l:iope Illy story w-1-Tl 1T1acr.er to yoU. 

S'lnrerely, 
Lydia ~•YM l! 

Sont trom my il'ad 

3/912016 



STB Docket no. FD35522 - Rtisidents' Commentary 

STB Docket no. FD35522 - Residents' Commentary 

Thu Z/25/2016 4:4& PM ,, 

From: WariMla RetSe 
To: CSX@thcl 9thward.rorn 
Cc: Wrcesebrokcr@sbcclollal.11et 

To Whom It Mny Concern: 

flttached plense find our cit!tens' commentary concerning cite pending contplalnts and lltigadoll ngAinst CSX. 

Wardcllo 
773·SHHJ670, cell 
Wreoscbroker@sbcgtobaf.net - email 

l\ttnchmenLs: 

• 02-25-16 CSX Complaint Letter· 19th Ward Public Commenrary.pdf 

Page I or! 

3/912016 



Elizabeth A. Reese I Wardella Reese 
10324 South Church Street 

Chicago, ll 60643-2939 
(773) 510-0670 

Febnuuy 25, 2016 

VIA U.S. MAIL AND E-MAIL 
lc/o 19t1i Wan.l-CSX(wthel91bw:mlcom! 

Ms. Cynlhia Brown 
Surface Transport11tion Board 
395 Gast Street S. W 
Washinglon, DC 20423-0001 

RE: STB Docket No. FD35522 - Pl!bljc Commtntaa Regarding Rajlwav Blockagcs 

Dear Ms. Brown: 

As long-time n:sidents of the East Beverly neighborhood. and on behalf of my cldlTly 
mom (Elizabeth), we cannot cmphasiz.e enough lhc level of frustration and slrc.ss wo'vc endured 
over the years having lo deal with the succession of either: 

• Freight !rains (CSX or otherwise) completely stopped on railroad tracks (due to 
malfunction or olhcrwiscJ encompassing major lravi:I routes (Nonh/South) that 
we frequent, such as 103' Street, 99lh Street. and 951

b Street; 

• Freight trains Iha! QJ'e so over-stacked with freight cars tho1 they'r..: unable 10 go 
over 15 mph, though J'w even seen one creep along as slow as 5 mph; and 

• lnstl!JJces where the freight trains t.loublc-cruss each other - meaning you have 
two of them coming ~ from both directions (North-South), and Qod·forbid if 
bo1b are them are moving at a delayed pace, which, honestly, tl1is huppened lo me 
twice before last year (2015). 

ln all frankness, J would estimate that be I ween the years 2014 !ll'ld 2015 (no1 even 
including prior periods). I've been c:ncumbcrcd by these freight train delaysihold-ups al least 
ihiny (30) times-even at tbc onset of2016, I can attest that I've been held up by these trains at 
least 6 10 8 times. And, unfortunately, the major of these instances have occurred during the 
work week when ther~·s e)(treme rush hoW' truffic - day and evenln". Of which my mom 
Elizabc1h can also .attest, we've bem personally affl icted by these train delays, whereas it's 
caused us to be late for numerous M.D., dental, therapy, and general business appointments both 
relative to her as well as myself, including, bul certuinly not limited to, delays in attendance ut 
leisure events (e.g., movies). And, of utmost concern , these delays have affected my commute to 



Ms. Cynthia Brown I Surface Transportation Board 
February 25, 2016 
Page 2 

work Down1own, during the spccilic ;ns1ances when I've traveled wcs1 of the "subject rail line ol 
issue," 11nd Pm headed/driving back easl to get across Western Avenue, where, unfortunolely. 
drivm have tbos~ 1wo (2) sets of R.R. tracks to cross along l 03'~ Street - E&$t or Kedzie Avenue 
and Wesl or Western Avenue. I've even golten cuug1Jl op wi1h delays Pl the diogonlll 
intersection or 9Sth & Kcdzic wh~ freight tr<!ins have been stopped thorc, and this has 
happened to me, e~-peci;tlly during 1he latter part of 20 15 (b~twecn lh1: Thanksgiving lo New 
Year holldays), at least four (4) times. 1 

l may also add chat, at least on two (2) occasions, I've been stoppct,l in an cx1rcmely Jong 
procession of traffo.: whore thcrt: have been delayed or slopped trains on both trucks 
simultaneously had to hea(! \vay south \o !TY 10 go around lhe train 111 o clear/op~n R.R. crossing 
OR hnd to head north up to 871h Street,, wh~rc the freight tracks arc (forturunely) clcvatoo, thus 
far allowing for through traffic'. underneath the overhead hridge. 

It's almost as like when a driver (including myself) travels any of the aforememioncd 
routes, ynu literally "cross your lingers" thaJ you don't get stopped by a dam 11ain. [YOU'RE 
NOT JUST LOSING PRECIOUS TIME, BUT YOU'RE TOO BURNING UNNECESSARY 
OASJ, .. and. in my case, if you've ever been stopped by any or these freight trains in 11 

succession or, for example, 3 or 4 ti mes a week, that's a nice chunk of gas your vehicle has 
bumcd ... S$ or which you 'll never gel back ... though, it would be nice if citizens were allotted 
the right to seek claims against these freight companies for reimbursement in that rei;ard, 

And, if you do, you just hope (AND l MEAN HOPE) that train doesn't slow down due to 
ovcr-staekin~ or comt:s lo a complete slop. Because, trust me, I've seen it happen. where there's 
n complete stoppa~, and that stoppage may last for 30 minul~ or more, and traffic's backed up 
for not blocks ... but miles I! 

" l 've even witnessed instam:es of actual road ragc"\vboo procC!lsioos of 
can, er A buses, school buses, and truck!l 11re stopprd for periods of 
lime by these frcight trains. U and when a freight finally clurs the 
tracks, the boiling point bas illready culrninaled •.. and then there's 
tbiJ mad frenzy I mad dash by many of these folks to get to when' 
rhcy"•e got to go ... and by any means necessary." 

M And, what perturbs me, is !hat when l hear and see stopped ambulances, 
fire 1rucks, pol ice cars an:J the like (such as PACE transports for senior 
citizens) abruptly (and indefinitely) halted by lhese freight trains, it's a 
major concern both from 11 safety Md $0Cleta1 aspeeL Bec.:iuse, as 
everyone already knows, we live in a highly-stressed society enough as il 
is, and these lmwarrarrted conditions dir.-ctly augment that stress to a 
signilicnnl level , 

1 I drlve thest an!as on " consistent (daily) basis In the copacity of pCJ1cnatlramlly cfTilllds, as well as 
busin .. s OD1t1mUtes ln my IT3d~ ll$ ~ ~eaftor, 



Ms. Cynlhia Brown I Surface T ransportelion Board 
February 25, 2016 
Page 3 

As a proxirnale cause, I'm sure that /il'es /1&1111! bee11 lo.1·1, !tomes have 
burned down, and cr/11111s ha1t11 occurred 1'e.rn/1f11g 111 criminal ga1aways -
all du~ to such truln ddays with our police, health and fire officials 
directly and further impacted by these u11fore$een (yet controllable) 
circumstances. 

Train delays ? ... for \vhat, the greed of these freight companies lo 
intentionally overstack their freights (trying to ship out lhe maximum 
emounl of product and chemicals they can) and/or fail lo conduct regular 
maintenance on these trams until the point they ulililCd so much. th.:y 
susceptible to breakdown DI any point om! time ?" 

In closing, we applaud, we commend and we uphold the actions your respective 
reg\llating agencies/offices have done (and intend to pursue) against CSX, in terms of"11ippi1rg 
t/l esc iJ1.wes iir tlte b111f' • .• so lo speal.. Becaus~, in all honesty, it's been long overdue, and I' m 
more than sure tbat 99.9% of the affected citizens within my community collectively and 
proactively share the same scnliment(s). 

As of lately, especially during the currcnl month, I' ve nolic~d a "significant" drop in the 
frequency of lhese trains impeding the traffic flow, which I'm more than is 11, direct result of this 
pending litigation and the media coverage thereof. Though I must honestly admit, lately, it"s 
Ileen much less stressful and more peaceful (emotional-wise) being able to drive these routes 
without habitually encountering these extensive rrcjghl train delays. 

If you should have any questions or rcqi.rir~ any additional information (even in th~ form 
of funher testimonial), please do not hesitate to oomact us. Thank you in advance for your 
co11sidera1ion and attention to lhi5 matter 

Waniella Reese \..· 

/,lgvt~i=~ 
Elizabeth A. Reese 



CSX Elsdon Line 

CSX Elsdon Line 

TUli' Z/23/2016 2.!H PM 

From: wrogers37b@aoLcom 
Toi CSX@tl1el 9th ward.com 

February 23, 2016 

Ms. Cynthia Brown 
Surface Transportation Boatd 
395 E Street, SW 
Washfngton, DC 20423-0001 

Dear Ms. Brown• 

Page I of I 

The trains beJng stopped across 1 O~ Street on the CSX Elsdon Line have blocked access tor me on too many 
occasions I have experienced this on five occasions on my way home from work Which moans rny grade school 
age!1 children arrive home to an empty house because mom is sitting in her car stuck at the train crossing. 
Because of this, I have programmed the CSX phone number in my cell phone and when I call, I am lreated With a 
noncharanl attitude of oh well. thes~ 111in~s happen Unfortunately, they are occurring on a regulat basis which is 
impacting lhe qua Illy of life in my neighbortiood 103•• Street 1s the main thoroughfare that I travel dany to get to 
two differer\( schools for my r:hlltirP.n and work for my•Rlf anct the ttaln delays have c:aused six t:;m:hes •lrice 
September of2015 until now that are out of my control. 

I have also been stuckat~:20 on three dffferent occasions when trying to pick my daughter lip after cross country 
practice at her high school. To add insult to il)jury, I also sat in my car for over 30 minutes al 11 30 P M, coming 
home from a football game one evening. It fs fnfuriatmg that lhls lS occurring morning, afternoon, evening and late 
into the night. Noth1ng Is more frustrating to a parent than not belng able to gel nome to your children, being late for 
school and work. or not being able to get past lhe tracks to pick up your children from their school aclMtles. I have 
lived in this neighborhood my entire life and II ave been slopped al the tralns more In the past year than ever In my 
50 years as a resident Please help us to return to regular transit without extended delays due to train stoppages 
and ensure the safety of our children and families Thank you In advance for any and all assistance you can offer. 

Sincerely, 

Joan ~ager$ 

STB dod<et number FD3552.2 

319/2016 



Train issues 

Train issues 

Mon 3/7 /2016 4:33 PM 

From: carol Schuldt 
To: CSX@tht>l 9thward.com 

Page I of I 

-
On April 3Gth 201.5 my hu!battd bad : l.J.!e thr~atening oitcrgC!ncy and t..hc .ul\buliitoCc wee. c•:..l~d • .C w11.r1t:fld hi.JI' 1.0 

l!Q t..o.•:or. lo -Chti3t. t'tc:;pll.J.l which ..is a ~=ama cent~r buc the traJ.n hall aLoppod and ww could not gtt t'.hrou~h 

no had t.~ q.~ to r:iol.iro. j~.1ut.b .ag.i..1.111!t my w.L:.he.:: WE bad no c-hor.~. t bl"ll'!Vt- it tv~ could ot 001 \.On t)_y .tnd Wl'lnr­

J;D Ctr:.~..ai: m}" nu..sbi'!;nd m19Pr- be il tvc today. D.i.ctD tho~~ l! r!.l.int:I 

Sonl ftom m.Y .l.-Pltona 

3/912016 



STB doc\(el number FD35s-22 

STB docket number FD35522 

Fri 2/19/2016 4:14 PM 
From: Anthony Slmulis 
To: CSX@thc l 9thward.com 

Ms. Cyntt-..i;:i Brown 

S\l~facc Trl:W6p.dttdLlon Bl,).tlr'd 

l~ b .SttC:Ot1 SW 

1'J~sb..J.na~Oll1 Oe ..-0~23-0bQl 

.I.Tl lt',t-cence. t'- ST~ J.oelfct l'hlmbt>r FD3.!i~. J.IJC to L.h~ tnc:r:~~d.t'- ll.l t""..t1-b tl<ltt.Yfl cm th~ 1.ll ti\ st and 

Page I of I 

sae-l"nmenr.rt P.v= erosring iTT Cl11r.agr~ 1 heve be-en late tCtr \10t·il 0 11 Af.I .lea.st .10 l:>CC:b!\J.Ort.s-. l tutvc W.lt.n~s::;ed 

both: f;:i,:;e and po-1.ti;r. em~tgericy veh.t.~la~ etr.her de-.l ayr.-d wa.1\10IJ rar the tral.n to paaa:: ')t". nave- co tUt:D ar.:iu.Ud 

to find .o.1-t~ rncitEJ itOltCet; sol e l y b1.1c.a-use of tr..a1n -s-toppages and delays. l'he amount of t rain "t"t11f'f1" ts not 

Ol\ly lnecuvo.ut-onl l>Ut daug.er~us The tto! Llt.: buekup to tflt>. e:tillt. 1:-s: on beitt.om -of a hUl so tr-'3!fic cominq 

ovc:-t tho h'U.L l\.a5:- l.Jrilti:d t:lnit: tt !it.Op t'O avciid all .'.lc:-.1.<lunL . 'It1u l.l!lcli!up c t. vl"!.hic.ule.r traftlL· to iil~ WE!s t 

S1rt:fltche~ ro J l L~h ~ Ked,~JQ Ai,1.e n1JQ, whi c:h a-re lf'i LU ~t:.cocs. I .asl~ thllt. thu amount ut LcJJin t"n1t!1c be 

.reduced. 

TnW'~ ~ou. 

Tony Simuli5 

itnt.3 s. :ipiiulqin9 l\Vf! 

Chlcago, r• 606~; 
t1lntu.L!!~_yahoo. cont 

J /9/2016 



STB	docket	number35522

Wed	3/9/2016	5:42	PM

From: 	Gloria	Slomka

To: 	CSX@the19thward.com

Sent from my iPad I have been stopped number out times by the train at this crossing.  I have been 

more than 15 late dropping off a child a school and last week end going to an appointment I was 

delayed for more than 20 minutes.  One train going north and as soon as that one cleared another 

train going south.   Not the first time this has happened.  Gloria Slomka

Page 1 of 1STB docket number35522

3/10/2016http://mail.the19thward.com/Main/frmMessagePrint.aspx?popup=true&messageid=127&f...



STB docket number FD35522 

Thu 3/3/2016 9:% AM 

From: Lynn Stoy.in 
To: CSX@thel9tbward.com 

-- - -- ---- ----

Dear M~ 1lrown1 

I am a rCJldcm or Beverly W11ods, a co11111111n1ty ou lhe soulltvvcst side ofChJcogo. I hO\•e liv!>d in th ls c<>n1munlry for ZO yen rs. I am 
'~ricing to express my irustration obaut th.- stopped trains on Rockwell Ave. 
·n1c t'rcqvoncy orh••ins u-alns stopped ~I tM tr.cks preve11tlng trllvel east or west ts of gl1'•t concern. I hove hcM lato Jor several 
nppolntments due to the stopped trains. 1 bave waited casily -1 U-1 S mi1H1tos for~ stop red traltt sevCl"lll tJmcs 11er mo11U1. 
I rca1tic nn occasional Issue mRy occur ancl mldc11ts sbould be pallen1, l1owever the freqooncy or trolns s(OJIJl•d nnd l>iacHhfJl our 
streets (US th and 119th streecs.) is raosiog great frustration and inconvo11lencc m nttr r~ (((on ts Jnd coulJ be tDush111 more •xtromo 
rrnbloms for !hose goll1ll rn work, to the. doctol"s om co. picking up cllOdren on time. etc, 
P)ca.se consider our concerns ;ind Dddress fhis issue. 

TI1unkyuu. 

Sincerely, 

Lynn and Andy Sluyan, 1184 3 S, Maplewood Ave. Chicago. IL 

J/9/2016 



1 'm whh Alderman O'Shea 

I 'm with Alderman O'Shea 

Thu 2/ LS/2016 7:01 AM 

From: Mark Snyder 
To: CSX@thc19thwa.rd.com 

Page I of I 

3/9/2016 



l agree 1vlth Aldennan O'Shea 

I agree with Alderman O'Shea 

Wed 2/17 /2016 5:24 PM 

From: Mark Snyder 
To: CSX@thel9U11Yart1.com 

tn get:r.1.ng CSX to bono: Lhc1r coi::..1..~n~ to ~pl.ir there tr•l.n car lenqthc. 
Se!l'- from my ..!.P.hcne 

Page I of I 

3/912016 



STB do<:kel number FD35522 Page I of I 

STB docket nurnber FD35522 

Thu 2/19/2016 6!55 AM 
From: "Sredojevlc, Diane (HGD)" 
To: '"CSX@the19thwantcom'" 

Thank you for taking this issue on. 

A few months ago my daughter who lives in Oak lawn called late at night with an emergency. She has a 2 year 

old son and was pregnant She needed II> call an ambulance and I had to get to her house in a hurry I went 

down 103'd for Western and got stopped due to a train not moving at all. I was panicked but also know that I was 

not sure which way the train was moving. I sat there In a panic trying to figure out what to do. Two young 

women were walking and crossed over the train tracks by climbing and t asked them what was going on. They 

stated that they had been stopped for a long while. They said this always happens. I told them my situation and 

asked which way the train was heading. With their infol'lflation I was able to get to mv daughter's home and then 

she called an ambulance. An ambulance had to be called once I could crossed the tracks. I lost valuable time 

getting to her home. Thankfully her husband Is ok. 

I had a previous where I left work for a doctor appointment where the train had been stopped on 1111
" and 

couldn't cross any ware I. All the roads were blocked. Cancelled the appointment even though t lost money 
leaving work. early. 

Once Again - lhank You and Good Luck 

Diane Sredojevlc 

.................................. .._ ............................................................ .. 
T~is e-mail is lnteoded only for the use oftbc indiv1du•I or cntlry to which 
It ls addressed and moy contain l11forniatJu11 tba1 Js prlvUeg•d and L'Onfldentlnt. 
If the reader of this •·m•A mcssogc ls not :he ltttcndvd rcclplo111,you arc 
hereby notified thot any di.Semlnatlon. distribution or copying or I.his 
communication ts prohibited. If you havo received t111s e-mail 111 error. ptcraso 
notifY tl1e sender and destroy .U cop11>S of the tr4nSmlttol. 

1'honlcyou 
University ofChicaao Mcdlrlne and Bioloetcal Sd~nces ··········-· .... ·-···••llllf••········ ................................................................. .... 

3/912016 



STB Docket Number FD3552i 

STB Docket Number FD35522 

Thu 2/18/20161:30 PM ~. 

From: Maiy t<ay Stalley 
To: "CSX(itthe 19thwanl.com" 
Cc: •cpinf@hoanall.c'3m· 

Attached please find my letter to ~s. Brown "'larding the above named. 

Sincerely, 

Maty Kay Stalley 
9330 S Sawyer 

Evergreen Par1< 

llttacbments: 

• SiH Docket Number f!BSS2:2.pdl 

Page I of I 

3/9/2016 



ST8 Oodcet Number f03SS22 

Ms CV!'lhia Srown 
Surface TranspottalioJ'l Board 
395 e Street, SW 
Washington D.C. 2~ 23-0001 

Dear Ms. Brown, 

February 18, 2016 

ft seems 1hatevery time I have business In Chlrago where I have to C!'Os.s CSX tracks, 1119111 street. 95"' 
street or 103"' street, 9times out of 10 there Is ii tra1n sit ling and blockin,g the crossin&s. It's also 
customary that When the train d°ol!5 eventually deer the crossing, the gates remalrr down. I have had to 
call my appointment:3 and tell them I will be late or reschedule because of delllys caused by CSX . 

On one occasion at 103" strn .t the Engineer gestured and jeered at the drivers stopped at the crossin9. 
CSX's jeering Engineer left a very distJnct lmpr~sslon upon me of an overall hubristlc •nd arrol!l'nl 11ttl1ude 
at the CSX, the Impression i~ they do not eJ<ude professionalism or respect for the communlr1es they 
lmpa't and could care less, 

Sincerely, 

Mary Kay Stalley 
9330 S. Sawyer 
Eve19reen Park 



STB Docket# FD35522 

STB Docket# FD35522 

Mun 3/7 / 201G 6 :26 PM 

From: Therese Stocck 
To: "CSX@ll1el 9thwanl.rom• 

Heno Ms. Cynthia Brown -

Page I of 1 

My name is Therese Stoeck and I live al 3008 West 110lh Place In Chicago near the 111th & 
Sacramento railroad crossing. Since we live so close to this railroad crossing, our chl1dren are 

late for school or my husband and I late for work when the tr<1lns are stopped and/or gates are 

down. This has happened on 11 occasions for us over the last year. Just two weeks ago, the 

trains were stopped and traffic was backed up to where I could not get home to my sick 3 month 

old baby who was wifh our nanny without rerouting whlch adds another 10-15 minutes to get 

around the stopped trains and back home. 

Another concern of stopped trains at thls specific railroad crossln!) is the h1_gh frequency of 

pedestrian traffic. When trains are stopped and traffic backed up, it creates congestion and road 

rage which makes its more difficulf to see the pedestrians crossing at the pedestrian designated 

crosswalk on 111th and Whipple. I walk my two children 3 & 4 years old across this intersection 

at least once times a Week to pick Up at Barraccos and go to the comic store. The stopped 

trains creat1nt his congestion and road rage create a hazard and potential qanger for pedestians 

using the designated crosswalk. 

Than'k you for you time. 

Therese Stoeck 

319/2016 



CSX LEGAL ACTION 

CSX LEGAL ACTION 

Thu 2/18/2016 12:30 PM i.. 

.From: •N_or~en" 
1'o: CSX@tho I 9thward.com 

Page I of I 

I am attaching the letter which I have written addressing the issue of the CSX Crossing predicament. I trust this 

will allow you to forward the messag& to the Surface Transportation Board. 

I l 'lw ro11 /m1 <' /Jclii11d '"mil 1111.11i.<1·1111mnv/ 1i1 .•ro11c. h111 rl'lmt ii 1m1·t·111i1lo Ilic h'rt•.f of ot11<'J':f, -

J'L·nik~ 

Noreen Sullirnn 

Thrs email has been checked for viruses by Avast antivirus software. 
?ft<fcvosu' -,.. i.r... www.avast.com 

Alt>cluncocs: 

• C.SX Cn1nlng Letter.doa 

3/9/2016 



Ms. Cynthia Brown 
Surlace Transportation Board 
395 E Street SW 
Washi:ngton, PC 20423-0001 

RE: STB docket m~tnber FD 35522 

9921 South Leavitt Street 
Chicago, lL 60643 
February 18, 20016 

I am writing m regard lo the repeated blockage of gxade crossings by stopped trai.ns or 
malfunctioning gates at CSX's Elsdon Une. The crossing that has impacted my life 
the most is at 3000 West, parallcl to Sacramento Avenue. 

Whlle it is annoying to have to sit and wait for this crossing to clear, my real concern 
is the number of ambulances that have had to make a U-tutn and search ior a 
crosstng that is dear allowing them to access the emergency facilities at Little 
Company of Mary Hospital and Christ Advocate Hospital (trauma center). I ha\re 
seen at least 6 ambulances have to tum around to access these hospitals by havin,g to 
go to 83rd Street where f believe there is a viaduct, ft is hard to know how many times 
the patients being transported may have suffered serious consequences because of the 
delay in obtaining treatment because of these blodted crossings. T myself have been 
late to appointments for physical therapy at Little Company of Mary Hospital. 

There are also a college and a high school on the other side of the tracks. l am sure 
that many people have been delayed for classes because of the situation. 

It is well past the time when something sbould be done about this situation, I would 
appreciate your immediate attention to remedying this 

Sincerely, 

Noreen F.. Sullivan •. 



STB .. Docket #FD35522 

Tue 3/8/2016 9:15 AM 
f rom: Sul.! Symall5ki 
To: CSX@thcl9thward.com 

CSX rnllro~d blocks t110 ~!'llde crossfnll aL•ll hours ur the day and nigh~ .!hey could =e less-.bout peopl• tl1at need 10 crou Lh• 
tr:icks to eh.l1er &Ct to work, get medical attention, pcllcc protcc1lo11 c1c .• Llluy have put up eitber<I cement barrier or polos so if u are 
stuck by the lroln and on• of the fir« few rars . • you u .n'tgctour ol lln~ unless every1mc else<locs .. beOlu•t.)loU are blocked In •• I 
hopo whocvc.rallcws CSK 10 block our roruls for A LONG 'l'IMll by letting U1e train sit there .• rs having~ modital oincrucncy •11d got5 

studt by tl\o crnlt1 nnd polo.~ so tbcy can't gel uut, ... U1c11 .. ml!ybe they wlll stop the pr~ctice of making the trains as lone as Chey want 
:and lot thom slt u long ns they wane with nut o rnno1ty .Pt.F."'~P. ~,·op CSl( FROM MAKING TllE TRAINS LONC AND Ul'rl'JNG 1'HEN 
BUJCK OURS'l'RE6TS,,.ifdiey do continue to block our streets give them a vary ho(ty penalty.and I Jlll:JU he(Lyltl 
Thonk yn11, 

Sue Sym3n.sk1 

3/9/2016 



STB	docket	number	FD35522	CSX	Railroad	Complaints

Wed	3/9/2016	5:09	PM

From: 	thompson9158@yahoo.com

To: 	"CSX@the19thward.com"

Good day,

Please consider this correspondence as an official complaint toward the CSX Railroad 

for the transportation issues between Western Avenue and California Avenue in the 

Chicagoland, Blue Isand and Evergreen Park area of Illinois.

The current scenario is horrible and needs to change.  The length of time that trains run 

on these tracks prohibit crossing to the two major hospitals in the area.  Holding patterns 

can last sometimes up to 20 minutes. 

I have been a resident in this area for the past 35 years and have witnessed the length of 

the train patters only getting longer with time. 

Something must be done to limit the length of traffic flow interruptions and the amount of 

trains that use this avenue during peak hours.

Respectfully,

Dan Thompson

9158 S Bell

Chicago, IL 60643

STB docket number FD35522   CSX Railroad Complaints

Page 1 of 1STB docket number FD35522 CSX Railroad Complaints
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STB Docket # FD35522 

Mon 3/ 7 / 2016 7:51 PM 

From: tm5619@aol,com 
To: maumhea@the l 'Jthward.rnm 
Cc: CSX@thel 9thwardrnm 

Ms. Cynthia Brown 
Surface Transportation Board 

395 E Street, SW 
WashinjJton, DC 20423-0001 

STB Docket# FD35522 

This email is 1n regards to the ongoing public safety and quality of life 
issues arising from the repeated blockage of grade crossings by stopped 
trains or malfunctioning gates on CSX's Elsdon Line (3000 

West/Sacramento Ave). Alderman Matt O'Shea has asked residents of the 
19th Ward who have had issues with the stopped train::; and/or 
malfunctionrng railroad gates to reach out and share their experiences 

understand these thTngs wlll happen at times. however, this particular 
crossing has seemed to be more problematic than most others. I also 
understand that there will be many complaints with everyday issues such 

as belng late because of the problem, noise, etc. My main reason for 
writing this email is fo r a public safety Issue. As a 22nd District Police 
Officer, I have experienced numerous Incidents where myself and other 

officers could not respond to a call for police service due to the stopped 
trains. This is a serious problem if help cannot gel to someone In need With 
a quick response time. We find ourselves having to drive completely out of 

the way just to get around the problem. It's not only police, it is the fire 
department and paramedics dealing with the same Issues. This Is a major 

public safetv issue. and I truly hooe something can be done to correct this 
problem. 

31912016 



CSX Complaint FD35522 

CSX Complaint FD35522 

Wed 2/1?/2016 7:19 PM 

From: Andy 
To: "csx@thel9thWilrd.com" 

Page I of I 

I arr wrtt1nq you tci te:qucsr- youi: J.~acotstup lJ\ r.oJGJ.nt:t en Rll.l..lroa.a Dccoun~aale foi c auaJ.-o.:; :1.1;Uat:no-$ tn 

Dur n~ighbo:hood th•t a£e not only •x~t•~ely tnconvcnient. buc cNtremcly UrtS6te. 

'il'l• .s.J.LtJat.lvna LhJ:t. 1 apt..:i.•. of xcur in Cb.ic•qo, CL t30tJO NP1t 1 ln bfttwr-rr1 lllth s~ and 9.9rti st on any 

q1~~n day, tr•ln~ dC9 aroppoO AnO lGI~ Dltt!n9 •n nL.ao 'Uqh.l.-y populated A-t~a for hour~. Th.Ls: i$ Jl9t an 

.. cccas.icn!l.l Lncon•.,ent.aoce .. but- roar.her e CS,.J ly ovcnt that oign..Ltic ... nl!y dcc.rc1:1:i.e!" the qo.li.1.ity of life ir1 our 

a.cea. 

11 th 1 !$SUO ~~ not t~$ClvAd1 4L ~4 on.ly & •Atlct ot t.J.Jrt~ before sop.e~tu.nq •eTy tfaQ'l.c happen~~ "lltes~ 

r-ra.in• are often 6t1'ppel1 ;haring l\lqh t:at!1C- t.i..MD IUCh ~C: 3:-UO PU wh.on Yc:boo! d11ye end. Cn m..:ny occa::1ons 

u l '::! stopped by th., ti:af-ftc th.at the•c stoppt9e• cauae, I JtlVI.! W.1.LN!44od &c:haol ch.lid.ren clll'b:i.ng J.n 

between uil Ca.ts to get bcmi. Ge- to C}Ut to rootball pr-act~Cf' OC. t1•. 

10 add1uoo to the da.n;c.: mcnt1oiwe1 above, t hilVC -.1so W•t\:l\ed eoer9ency -:ah1cle-:; nave ~o N"-rclJte cecitUBe 

thav can•: oe~ throuoh the cros•in9. 

Plir!io.n.:IJ._ly, I qct "9i~i:~.l1 b.C&Ult tbue .atoppaqe, h•vtr CA\Jft-d nt CD ~ l~te: ft;t' wor•. iind/ot tartly 

obl..19otlfJ1\"'. 

par}:.cd t;u_~ st.ill =unru.nq evarn1qht. Th• cnq1n•• matir 1 Joud "td t:& nq• awr.d an4 wl'lt:n t.ht t:dill~ ~Ltuu.ily 

:st.ll't. up ag~. lt: !Jound.U U.ku • hiqh •Pl•d ear c rash U1 th,. frcnt yard. 

ln conclus.:on, Uleso raJ.l l.t:iu.o.s \\t<C both on IJangoroua 1nd J,.nc:anvenl~nt. J vouch tha't. m'J 3ta'tenu;nts a~e 

c.c-atttar.e and bopi? t)lat you can t+Pt.p o.ur nej9hborhocd ceo.J.ve tt'l.11! -.!l5Ut! I 

S Lru::c = l'l y J 

ArtJ~cw Tourv1.i.1G 
school CQUn,elot 

3/9/2016 



STB docket number FD35522 comments 

STB docket number FD35522 comments 

Wed 2/17/2016 5:34 PM 

f rom: Nicole Weniel 
To: csx@thel9thward.com 

Tl~~ C (11:f C-ynt.h.14' &tUWJI, 

Page 1 of 1 

A'.3 a t:eo1dent of tJ.hl'l Notqan Pl\r~: com1Jf\.1 ty I C.An ~Ml' that m.y quality of Life .i.1 'i:rreac l y -lessened by t he 

!ftoppcd tra.lns on 119t-h at~ Li-.r-1no no.or Mt !lope CCtllt'l.Oty WCI 1·1Jgl.L-l.11tiy 5~0 at least ten fUniOrai pToc:as.lonro 

Lt:J.V!!l dvW/t U9l.h S~ tnl .i...ny 9i•Jtll ~aturday~ Uany f th<.Sr.t funotft.l. PC'1.1\!0!:!aio11e.. dn:t for: gdn11 inembeo. As_ 

unfcrc1Jn-1te as thle .sUuallon .1..a t.horc u nothing w~ c:1ri Qa ;lbO\Jt q1'-n9 futJOtll!. HO\rrlC'VO r ; 1.L ri~comc!i. ti 

r:ia_tter of pllbUC' G•fety uhen thee., gang tuhorul pro~11•a.1.on.t •ra atcpped en l l 9th f'nd 11 Sth St tOt: c:~tondtld 

periods cf time. rt i..- not unct1mmon tor t:ro1no LO bG At.opp.;id tor fi ftccn l;.:i thJ.rt:'V m1nut.11s.r uhi.ctl cq•Jota~ to 

l!-3b 11'\iJ\UtO! o: laud ~u.1e, ptop1c hanqlna o~r of ~ar• and rrBtle ~t1v1.n~. A1.J.. o! thes~ ~gs "1.rE 

t.olcraUlt: Whl.O L.ta1.t1c J.~ tlowin; ncan&J.ly b'Jt ab1alut;&J.y \lnbearablr wt.eot1 t.r.stll.C' :J;b ~Lappe.cl . Ho'W :!:i-=-n 

befilra O?l"COnt. .Lt .$hOl .i.h th.J.' dd.ngarouta aot of cJ.rC\t.'l!,.Sta.nee1 ... 

ThAD\ )OU 

tiiCOlF Tra1 nor 

senr- r 100 •Y .l fnonti 

3/9/2016 



Fwd: Tra in Situation 

Wed 2/17 /2016 5:02 PM 
From: kar•n.r.vaughan@gm.111.eom 
To: csx@thel 9th ward.com 
Cc Matt O'Shea 

PonY;Jrdlng Che trnln email I sent to Mat[~bout 2 years ago Let one know I( yo~ need rue w reformnt to go to CSX: or if t:llis is 

sumclcn~ 

Sent rrorn my iPhouc 

Uegln forwarded ~ios~ai;c1 

Ffonu K..1rc11 Vau.glu111 <! .. 111111 ... . 11111h1i 111 1·111r111 I •1111> 

Date: Moy 16. 2014 at11!02:15 AM CDT 
To: '" \tlli c- l,n.11 ,11••1r l 'llll\\1!rtl.1111 1) 

Subject: Train Slt'llntlou 

H•.Y Mau, 

It'~ K~ren V3ugh11n. I hJtc to be one o( those residents who',• olwoys compln111ini:" b111 this sltuntlo11 With ci1c stopped trains is getdng 
totally""' or control. 

l.a>t night, 111y h11sba11d lo~ ni 6:SO frnn1 our houso ut \08U1 nnd Washtcnnw to pkk up my 3 yc•rold Ron from t11s spnris progr:im at 
KeMedy Pork at 7 H' wus unable la get p~suha 1raclc.• d110 to thcsrorrod trnln After 20 minutes, he finolly abandoned his car and 
actually cllmht<l avor rho StoDOOd lr~ln so hu coul~ act there [obviously not a gr.at ldco, but 11'\Y son had already t>cen sirlloc a Ion~ 
1\/lth the park stnlf.) '!'hey " 'ere then sruck at the park another 40 mlnutC$ until a wheu lhc train finoDy moved a fe.w blocks and he 
could w:ilk my son across the trocks at 112lh 

It's ospcaally lrrltntlngslnce less lhan a week Cllrller, on Sunday morning, we were stopped bya irafn for over 30 minutes trying to 
gMto the Breast C.ncer walk. We s•w teenagar.1 cllmhlnll nvor \110 train to gN by ll tJmt morning ns well. 

It's both• qllllluy oflife and safety issue. Ucyond rhc lh~rrh•t nrst responders ar~n'table to get through ond pedestrians are 
climbing over the traln tu get by I~ the..., arc dozens or cars speeding through tho nelghhorhn<Jd on side streets trying 111 find au 
inrerscction that's open. I've never soon rile siruntlon this b3d. 

I'm sure you're aware ot the probl"'11. bur wonted 10 send you my obstrvatlon> as well. Would love tu hear what we am do about 
Ibis. 

Kan:n 

3/ 9/2016 



STB docket number FD35522 

Fri 2/26/2016 1:21 PM 
From: Kelly Vrablic 
To: "CSX@tbel9thward.com" 
cc: Jon Barnhouse, fon Barnhouse, Kelly Vrablic 

• Ms. Cynthia Browh 
Surface Transpol'tatlon Board 
395 E Street, SW 
Washington, DC 20423-0001 

Dear Ms. Cynthia Brown-
Regarding ST8 i;locket number FD35522, I am an Evergreen Park resident and live on Utica Ave-so right behind 
the CSX train tracks. I tiave been stopped on 4 separate occasions In the ~ast month. This is extremely 
Inconvenient, as I was trying to get to my traln to go to work and appointments. So, on .all occasions, I was late for 
Work and mv set appointments. I should also mention that when I was stopped by these trait1s-the time 

exceeded lO minutes. In one case, I sat at the stop at 1031d for 20 minutes! 

!'or reference. I h;we inc.lvded the 1ollowing Illinois legislation link: 

nttp • //www ilga ,gov /legislalln 11/1lcs/full 1e xt .;i Si' ~Doc N.nn~062 SOQ050K18c· 7-102 

Please contact me with questions­
Kelly Vrablic 
708/790-0090 

3/9/2016 



STB Docket II FD35522 Page 1 of I 

51'B Docket# FD35522 

Tue ~/B/2016 9:55 AM 
From: OJve WJ1111er 
To: CSX[Cthe t 91hward,com.tbidwac@aol.com 

Ms Cynthia Brown 
Surface Transportation Board 
395 E Street, SW 
Washington, DC 20423-0001 

Ms Brown, 

I am sending thl9 email In regard to the above referenced docket. 
We cross the CSX tracks at 3000 Wes! In Chicago multiple times a day. 
In tJi e last 4 months. my daughter has been late for school 5 times while we wete 

waiting lor the 
traln to clear the road at 99th street and 95lh street We have even changed our 

schedule 
to leave five to Ian minutes early. 
This delay also then makes me late for work as well . 
We have also missed 3 doctors appointments over the last 6 months. 
Thia Is In addition ro numerous other times trying 10 get around the tracks that cut 

off our 
neighborhood 
Wt11le these are cel1ainly too numerous, the greater public safety Issue Is that 

some people who tiave 
walteo too long, attempt lo cul between lhe trains In an attempt to not be late yet 

again because of 
stopped trains. 
Please also consider the impact of the engines running while parkea in a densely 

populated 
resldonbal area 
There is another public safety Issue concerning ambulances cut off from two 

ma:or hospitals that serve a 

much larger area of a dense metropolitan city. 
Thank you for your conslderaUon addressing tllis snuat10n. 
Please feel flee to coniact me with any further questions 

David Wagner 
9605 S Winchester 
Ch1eago IL 
60643 

3/9/20 16 



STB Docket#FD 35522 

STB Docket#FD 35522 

Wed 2/17 /Z016 4:3 6 PM 

From: jeanne WIJUarnson 
To: CSX@the19thwant.com 

Page I of I 

Rc9o:aJ.na th• cs:c qatoJ •••• 1 Jive •••t ot t.h• ~!'tCtu 4nd t..tOtl: Wl'!'lt Cf thr trl.-:b. •'ol only ->0eto t.ht. ~UUed 

Lt&i.DI M)A; M .lA1.A .r: .. :.: wd .. bl.It .Lt o!lect<J :JUr tJu•lnea.r &l.Jrott "'V"'fY dty.. t 'fiiorl .. n a bu~y Uenltl othce 

Qll SO.dt1t:. and 10<.tth SL. our- p ... U.tHit.!I UC 1atUc to:r tlUil.T ~ppn_TIQDQOU becoroie :l'f 1:he LI'-il.rn dc1ay~. Ti"iu 

happcnu nearly •Very ~ay, it ll'\4te1 cvory~nt ~CD.11\J ochedulo. lt'~ very di.f.f.i~lt tc ~ry ta ~ray p:nmpt 

wban 10 many ~&tients are l •ta qott1nq in due ta tho tr•ln dcl•Y· l wou.lJ s~y ttu.s p!l>bl!!l!I per~_st..s at lease 
3-• evozy \ifeu k 

Thon• yo~ fOt l••tcnlng 
Jeanna tit lil1.lllamJCn 

Rot:.ldlint 01 c.bcr J9tl1 ward •.nd •mplcvea J.r; CVc:qrr.-" p..,rl• 

sent 1-tO.D\ 1f1Y iPhont.i 

3/912016 



STB docket number FD35522 

STB docket number FD35522 

Thu Z/18/2016 9:00 AM 

Fr om: Karl Winge 
To: CSX@the19thward.com 

To Whom It May Cnnrorn: 

Page I of I 

I ~.m wrlti11g In rolercnce co STU docl<Ct 11u111bor fD35522. l live 11t 9548 S Troy, nnd these trains hnvebccome a menancc to our 
nulghborJ1outl. Whon wu no grocery slrnpp In~, we have to consider whac~racks we will cross because It ts Inevitable we will gee 
stopped by• train, I hnvo bocn lnoo for llJJ llll'rous doctor .1p11ol11~111u11 I~, whuu 1hy doctor Js 4 blocks owoy because of lhpse cr•ins My 
daughter has col cl m~ or nu1ncroU> lnddu111s of st\Jdencs bclne over n half hour late 10 school bcca1isa or trAlns. 

We movuu In tu E'vurgruen Porl< In Moy ur2013, nnd since then, rhc~• trains hovr. lnc1~•sed ~nd lncrcascct to an almost unbearubl~ 
rate. It t5 unconsclonnnle to h.1ve \rains stnppod lit 95th, bluckl11a the matur trnumn centfr for the south side. Numorous limes I h•ve 
\'/alted along sid!J ambuln"cc• and other emergency vehicles for these trnln~ m hinvc. 

Whon I was prcgnunt UJ 2014, I had to work overtime before commuting home, only 10 bo ;;topped at 941h and kedde lbr over an 
hour. I couldn'tstnnd It anymore. I llot olfcha bus, nncl wnil<C<I over whore two rail cnrs were joined. I waso't cite only one. l ofton sqc 
peuplO wntkln~ over the Lr.ilns. which Is Incredibly d:111gcrous. We nrc Jett with little char cc though. 

It has only !!Otlcn worse I wing nn Troy, we have so many gCO~ll' OyinR down our c;ypkally qulet rcsidentnl •treet m try rn mnk1> up 
Ion lime. A• a inother of two, U1tHoncems me deeply. Thu ls an nrea that doesn't allowtral11honis10 sound. Yet, I had my newbom 
land mysell) awakened on numerous occasions as o tl'illn speeds 1hrou11h blaring their horn. 

As a resident, ltls almost lmpOiSlblo m keop track or every vlol•tlon. It would be J full time job. I c.Jn'i c;ill CSX every single time 
1bete ls an ls$ue. It would bt u full time job The trn1n operncor should pay for nn ovor of underpass a1 95m and Troy and 95tb and 
Maplowood Too much time has been lo51. ~nd ba$cd on bow many ambulances I hove personally seen stopped by dtcse trains. I'm 
sure llves have been lost.u a result Plr.ise help tbos community. 

Sincerely. 

Evergreen l'ilrlt 

3/9/20L6 



STB Docket# FD35522 

STB Docket# FD35522 

Wed3/9/2016 9:10 AM 

Fro mt scott z.m!ch 
To: CSX@thcl9thward.tom 

Page 1 of ] 

:t' m WL.l.LJ..llY t.o:.Jay i:.o 'YOJ.Ot! my coni:et:n .t<i! c.ne cra.t.n.s i:.nat: cof1Eistoent.J.y St.PPP'\?O on -c:ne r.rac-1:5 at JtHRI w 
sact:amentQl-'it.1) Qor.k-e-tiF'01S5i!;!). ':" h-av.e only llvoct -1u the <l r f:l11 ..tor two year~ and w.,g and my wife '"new r.he 

s'low down t.hat would accompany beino so -clo!Je bl.It wo nover ..... lt1agincd wo woulli havu to dt..uiol w.!tll so srwny 

etopp~d l:..caJ.ruJ blQdtihg cla atLe.eu4 '1e counf;'P.d a-$ td9h :is CU1' ~t.rf!l?t being bl o·!·J:od up to 1~1 t!l.cuat> ln -. 

JaOntJ1 l a!.t Ybdt . 01J..t: dttitl t et'I go l:o ~c.bc.ol •t 5-:: John £'ubg=. we'it: ot ~e uai;k~ \.1n t.Jt \~f" llYP o n ltro ua~t: 

~l.de- 1 t pl.its a consiant stt.C!l'S or:i mo and W.;.to Lt) r.'li!);:b ::;ura Q\Jt: t:iQS are: IH)t- stuc:J-. al; :!iic.Oool u..c tile n~me-ro'Qs 

times we bad to d'rop r.hem oft l.atC'" or tr}! t..<> tn!lko a.rran9r.:m.cnt~ l br t.be scttdal to bold out chlldcs-n :.Ll ! lihe 

t.n.ti.n pas;:~~ ec- t.hey .3.re not. out 2lonr. ~le h"ve ;;i p;-irk five ~nuees f'rcrn ~IJr housv1Mun't'~~ pu~) b-ut: ~!tin.not 

u:u •. ~t; Wt utl' iil:ruid. !:.Cl tJl:e the ki ds t.l'te re- ~ac.aUSi: if eo i"."'C"ain -stop..."i we wi ll be st-:-aoded on th~ otl\vt &.idc 

ut •~ho \rat:J.-.a W1-~n no w,ny Lo gtJt- htl1r.u . 1 i:un write al l da},. about tM nsqauv~ wayu this lmp=icts my fa,mi 1y· ~ 

l 1fa:. f'torn fri.ond$ ca;n1.l'\g over oniy t:o tucu atuuud f.>ec<:1ut1c t.hey are st:Llc~: at tracks for .JOminutl!s, \'lorry 
abobt. i E a eme~onr(cy haopanod WQlil,d e.me:rg~ncy t-esponst. be 0itte~led , lt Wit. ltaib i O i lt t!bg wil l t.e.e.na.9ers 

in d.z'ec:. get a n#.oll.3' f.r:-=im w»UTiq and .star~ c.li..tnQing aroi.and t he t ra.l rt, t:he con,, te.nt !Gtti lo wu.t• .• .la-tu 

cotn.Lng tu:11te.. 'there Uro ao m!ln}' ..i.:suez f::heG.e- ~e a iU6t a few Rf :in:- 1!lalQ cc;iince·ms pl.c:a.sc ht"-1? OW I CCl'iUllutUty 

lJ.vc r:ec o! t-h\.s but-den, tharit;~ you to-r youc: t .J.1Jle. 

Sinaire1 ? 

Scolt Zi1t1c:h: 

J&3'.:J w l C'llh ~o..t~c ~ 

CblCAgo rL 606b~ 

3/9/2016 
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