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[ am a frequent rail passenger departing from Cleveland, Ohio,
primarily to visit family around the country. While we usually
connect to other trains at end-points of the Cleveland trains, on
time performance at Cleveland is also important to us. I consider
trains pretty much on time if they are only slightly late — 15
minutes, for example. We sometimes have to make connections in
Cleveland to get to our home in Canton, Ohio.

On time performance within reason is important to the many
passengers boarding in the wee hours of the night. Sometime we
hope to get daytime train service and on time performance is key.

Thank you for your interest in my comment on this.
Fred Linxweiler

February 5, 2016





