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Amtrak Customer On-Time Performance Across All 
Quarters by Service Type



Average Minutes Late Per 
Late Passenger

NEC:  41 minutes
State Supported:  45 minutes
Long-Distance:  97 minutes

Amtrak Customer On-Time Performance Across All 
Quarters by Service Type



All Long-Distance Services Top 10 Causes of Delay* Per Quarter (measured in hours of delay)



Hurricane 
Helene

Sept. 27, 2024

Blue Ridge 
Subdivision 
restoration 
complete

Howard St. Tunnel 
reopened

Sept. 2025

Auto Train
Customer On-Time Performance



Certified Schedules vs. Disputed/Uncertified Schedules 
On-Time Performance
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