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Meeting under Section 5, STB Reauthorization Act

March 19, 2021

Present: Members Begeman, Fuchs, Oberman, Primus, and Schultz
Staff lan Anderson, Stephanie Borges, William Brennan, Rachel Campbell,
Anika Cooper, Allison Davis, Ellen Erichsen, Sarah Fancher, Amanda Gorski,
Michael Higgins, Craig Keats, Adam Kress, Lucille Marvin, Lisa Novins,
Robert Plum, Janie Sheng, Michael Small, Crystal Torres, Scott Zimmerman

Topic: Service and Data
Summary of the Matters Discussed, Prepared by General Counsel Craig Keats:
At this meeting, staff briefed Board Members on service and data issues. Staff and Board
Members discussed service challenges, demurrage, and reporting and data issues. The

discussion included existing Board data collections and how effective they are at giving
the Board an adequate picture of performance.



