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Utility Update



Utility 
Perspective

 Inventory Updates

 Rail Metrics

 On Time Performance 
Survey 

 Key Takeaways / Asks



Inventory Updates
• Stockpiles near record levels due to low NG market
• Trending lower after hot summer 2024

Energy Ventures Analysis –August 2024 



Rail Metrics

Loop Capital – Sept 26, 2024



NCTA/FRCA/NRECA 
On Time Performance Survey

 Survey Data Collected from Utility members since Aug 2019 to June 2024 per 
6-month periods

 26 Plants Reported Shipper Perspective Railroad Performance Data in latest 
survey for the period Jan 2024-June 2024

 Railroad Service Overall for first half of 2024



On Time Performance Survey 
First half of 2024 – 26 Plants Responded





Key Takeaways

 While Rail Service is improving for most shippers, there are still 
some who complain rail service has gotten worse.

 Over 40% of respondents say they are experiencing lack of 
locomotive power available and longer than normal or historic 
transit times 

 Over 75% responded they experience delays with train pick up 
requests by the carriers, and a lack of railroad crews

 High stockpiles are main reason behind plants not able to take all 
of their coal nominations. However, 30% claim rail carriers are not 
keeping up with deliveries.

 Cycle time performance rating was worse for about 38% - only 15% 
said better than usual.  46% said about the same.

 Continued Rail Service Metrics Reporting (including unit train) needed 
to help shippers forecast and plan

 Resiliency in the network concerns regarding lack of crew and power 
availability 



Questions / 
Discussion
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